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DANH MUC CAC TU VA KY HIEU VIET TAT

STT | Ky hiéu chir viét tat Chir viét day da

1 SM Social Media

2 GPI Green Puchase Intention

3 GPV Green Product Value

4 GEA Green Environmental Awareness

5 AT Attitudes

6 SN Subjective Norms

7 PBC Perceived behavioral control

8 PLS-SEM Partial Least Squares Structural Equation Modeling
9 SEM Structural Equation Modeling

10 HTMT The Heterotrait-Monotrait

11 AVE Average Variance Extracted

12 CR Composite Reliability

13 VIF Variance Inflation Factor

14 O Original sample

15 M) Sample mean

16 (STDEV) Standard deviation

17 B Beta

18 SRMR Standardized Root Mean Square Residual
19 IPMA Importance-Performance Map Analysis
20 AE Environmental Awareness
21 VOSviewer Visualization of Similarities Viewer
22 NXB Nha xuat ban
23 BPA Bisphenol A
24 VOC Volatile organic compounds

25 ABC Attitude — Behavior — Context

26 TPB Theory of Planned Behavior

27 SOR Stimulus — Organism — Response

28 NTLI Nhan thuce lgi ich
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29 AHXH Anh huong x3 hoi

30 GIA Gi4 ca san pham

31 NTMT Nhan thtrc moi truong

32 IPMA Importance-Performance Map Analysis

33 MGA Multi-Group Analysis

34 PLS-MGA Partial Least Squares Multi-Group Analysis
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TOM TAT NGHIEN CUU

Nghién ctru nay nham phan tich anh huéng ctia mang xa hoi dén y dinh tiéu
dung xanh ctia gidi tré tai TP. Pa Ning, dong thoi danh gia vai tro diéu tiét ciia nhan
thirc moi trudng trong méi quan hé ndy. Mau nghién ciru gdm 936 nguoi tir 18-30
tudi, duge chon loc tir 1.000 phiéu khao sat ban diu. Dua trén viéc ra soat 509 bai
bao tir co s¢ dir li¢u Scopus, 414 bai phu hop dugc chon lam co s¢ xay dung mo hinh
nghién ctru véi 11 bién chinh, 50 bién quan sat va 21 gia thuyét, da trén 5 Iy thuyét
nén tang gébm: Ly thuyét Hanh vi c¢6 ké hoach (TPB), Ly thuyét ABC, Ly thuyét Kich
thich — T6 chitc — Phan Gng (SOR), 1y thuyét Chap nhan Coéng nghé (TAM) va mo
hinh ra quyét dinh tiéu dung cta Kotler. M6 hinh nghién ctru gom 1 bién doc lap 1a
Mang x4 hdi (SM), céc bién trung gian bao gdm: Thai d6 (AT), Chuan cha quan (SN),
Gia tri san pham xanh (GPV), Kiém soat hanh vi nhan thirc (PBC), bién phu thudc Y
dinh tiéu dung xanh (GPI), bién diéu tiét Nhan thirc méi trudng xanh (GEA) va cac
bién kiém soat nhu tudi, gidi tinh, thu nhap, khu vuc cu tra dé thuc hién phan tich da
nhém (MGA). Nghién ctru dinh tinh dugc thyc hién thong qua phong van thir nham
hiéu chinh thang do, loai bo hodc bd sung bién quan sat. Nghién ctru dinh luong dugc
xt 1y v6i 936 mau chudn hoa, sir dung phan mém SPSS 26 va SmartPLS4. Két qua
phan tich cho thdy 18/21 gia thuyét dugc chap nhan véi P-value < 0.05, mé hinh ¢6
R2 dat hon 74%, phan anh kha ning giai thich manh mé cua cac bién di voi y dinh
tiéu dung xanh; Q?*predict dat 58,9%, cho théy mo hinh c6 nang lyc du doan tdt. Cac
chi s6 danh gia mirc do ph hgp mé hinh (Model Fit) déu dat yéu cau va phan tich
IPMA ciing dugc trinh bay. Phan tich da nhom cho thay gidi tinh khong c¢6 su khac
biét, con phan tich cac nhom vé tudi, thu nhap va khu vuc cu tra c6 anh huong dén v
dinh tiéu dung xanh trong khi phan tich anh huéng cua cac bién kiém soat dén mo
hinh nghién ctru. Trén co sé két qua, nghién ctru dé xuat cac khuyén nghi nham thic
day v dinh tiéu ding xanh va nang cao nhan thitc méi trudng cho gidi tré, hd trg nha
hoach dinh chinh sach va doanh nghiép trong xay dung chién lugc phat trién bén
vitng tai TP. Pa Ning. Ciing nhu muc tiéu xay dung Da Ning try thanh thanh phd
moi trudng vao nam 2030 theo Quyét dinh s6 2020/QD-UBND ngay 30/6/2020.
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ABSTRACT

This study examines the impact of social media on green purchase intentions
among young people in Pa Ning and assesses the moderating role of environmental
awareness. From an initial 1,000 surveys, 936 valid responses from 18-30-year-olds
were retained. A review of 509 Scopus-indexed articles yielded 414 relevant studies
to inform a research model comprising 11 key constructs, 50 observed indicators, and
21 hypotheses, grounded in five theoretical frameworks: the Theory of Planned
Behavior (TPB), ABC Theory, the Stimulus—Organism—Response (SOR) model, the
Technology Acceptance Model (TAM), and Kotler’s Consumer Decision-Making
Model. The model specifies one independent variable Social Media (SM), four
mediators: Attitude (AT), Subjective Norms (SN) Green Product Value (GPV)
Perceived Behavioral Control (PBC), one dependent variable Green Purchase
Intention (GPI), one moderator Green Environmental Awareness (GEA), and control
variables (age, gender, income, area of residence) for multigroup analysis. A
qualitative pilot phase refined measurement scales by adding or removing indicators,
and the quantitative phase analyzed the 936 validated responses using SPSS 26 and
SmartPLS4. Results show 18 of 21 hypotheses supported at p <0.05; the model
explains over 74 percent of variance in GPI (R?>0.74) and achieves Q*=0.589,
indicating strong predictive relevance. All model fit indices meet recommended
thresholds, and an Importance—Performance Map Analysis (IPMA) was conducted.
Multigroup analysis reveals no significant gender differences, whereas age, income,
and residence area do moderate the effects on green purchase intentions. Based on
these findings, the study recommends fostering green consumption and
environmental awareness among youth, aiding policymakers and businesses in
developing sustainable strategies for Pa Nang. As well as Pa Nang’s goal of
becoming an environmentally friendly city by 2030 (Decision No. 2020/QD-UBND,
June 30, 2020).
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CHUONG 1: TONG QUAN VE VAN PE NGHIEN CUU

Chirong 1 la chirong sé mé dau cdc théng tin vin dé nghién civru va vi sao dé tai nay
lai dwoc chon, cing véi cac théng tin mang tinh dinh hiedng hudng di cho dé tai nhw doi
twong nghién ciru, doi twong khdo sdt, pham vi nghién civu, cdc phirong phdp dir kién trién
khai, cdc muc tiéu, cdu héi quan trong can di gidi thich cho van dé va néu ra cdc tir khéa siv
dung ciing nhw tinh méi cia dé tai so véi cac nghién ciru di trude. Sau dé la trinh bay tong
quan cau phan sé lam trong cdc chwong tiép theo.
1.1. Ly do chon dé tai

Hién nay, tinh hinh bién d6i khi hau va suy thodi moi truong ngay cang tré thanh
mdi quan tAm toan cau, tiéu ding xanh da khong con 1a lya chon mang tinh c4 nhan
ma trd thanh xu hudng phat trién bén viing ma nhiéu qubc gia huéng toi. Tai chau A,
khu vic dong dan nhat thé gidi voi khoang 4,7 ty ngudi vao nam 2024, gidi tré van
chiém ty 1¢ dang ké trong dan sb va 1a luc lugng ti€u dung nang dong, dac biét tai cac
qudc gia dang phat trién nhu Viét Nam (Trién vong déan s6 thé gidi, 2024). Po tudi
trung vi 1a 32 tudi (Wong, 2023). Tai Viét Nam, dan so tré chiém ty 1¢ 16n, trong do
khoang 35% sinh sdng & d6 thi (Akbari & Hopkins, 2019). Theo Téng cuc Thong ké,
dén nam 2023, Viét Nam c6 khoang 20,7 triéu thanh nién tir 16-30 tudi (chiém 20,9%
dan s6). Thé hé tré hién nay s hitu sirc mua cao gap 5-6 1an cac thé hé trudc, tro
thanh nhém khach hang tiém ning duoc nhiéu doanh nghiép chi trong (Djafarova &
Foots, 2022). Song song v&i d6, nghién ctru tai nhiéu qudc gia cling ghi nhan xu
hudng ti€u dung xanh ngay cang lan rong khi nguoi tiéu dung ngay cang quan tam
dén cac van dé méi truong (Akehurst va cong su, 2012; Nekmahmud & Fekete-
Farkas, 2020a). Thé hé tré c6 trinh d6 hoc van cao, thuong dugc xem 1a lyc lugng
dan dau trong nhan thic va hanh vi tiéu ding bén vimg, trong d6 ngudi dan & cac
qudc gia dang phat trién nhu Thai Lan, Malaysia, Han Qudc thé hién sy tng ho tiéu
dung xanh rit cao, vuot trdi so v&i cac nudc phat trién nhu Hong Kong hay Uc
(Ginsberg & Bloom, 2004; H. Ha & Janda, 2012; Joshi & Rahman, 2015). Tuy nhién,
khoang cach giita ¥ dinh va hanh vi van 1 van dé 16n, khi c6 t6i 50-60% nguoi tiéu
dung chi dimg lai & su quan tdm nhung khong chuyén hoa thanh hanh dong mua cac
san pham xanh xanh (Ginsberg & Bloom, 2004; H. Ha & Janda, 2012). Dt 70% nguoi

tiéu dung tu nhan thay minh c6 trach nhiém v&i moi trudng, nhung van c6 hon mot

Trang 1/203



ntra cho rang trach nhiém chinh thudc vé nha san xuét va tir d6 cho thay cac doanh
nghiép phai doi mat véi ap luc 16n trong viéc thay doi chién lwoc Marketing theo
hudng xanh héa, mang xa hdi can trién khai hiéu qua hon dé chuyén hoa nhan thirc
cia ca nhan thanh hanh vi thuc té (Jabbour va cong su, 2015; Squires, 2019; Tsalis
va cong su, 2020). Mang xa hoi ndi 1én nhu mot cong cu quan trong trong viéc hinh
thanh nhan thitc va anh hudng dén hanh vi tiéu dung cua gidi tré, thé hé nay 16n 1én
cung cong nghé sd, wu tién trai nghiém di dong, tiéu chuan cao trong viéc tiép nhan
thong tin, va nhay bén voi cac xu huong xanh (K. Kaplan va cong su, 2020; Kardaras,
2016; Sheth, 2021). Tuy nhién, hién van con it nghién ctru tai Viét Nam lam ro mbi
lién hé giita mang xa hoi dén y dinh tiéu dung xanh cta gidi tré va vai tro diéu tiét
cua nhan thirc méi truong, dac biét tai cac do thi dang phat trién nhanh nhu Pa Ning
noi ma téc d6 do thi hoa nhanh di kéo theo nhiéu thach thirc vé méi trudng, tir 6
nhiém séng hd, nudc thai d6 thi, dén xu 1y rac thai sinh hoat chua ddng bo (GSO,
2024). Ngan hang Thé giéi di canh bao néu Viét Nam khong hudng t6i phat trién bén
vitng, 6 nhiém moéi trudng c6 thé khién Viét Nam thiét hai 6-7% GDP mdi nam va
tong thiét hai néu tinh ca chi phi y té c6 thé 1én t6i 8-10% GDP (Hanh Nguyén, 2022).
Can ctr theo Nghi quyét s6 50/NQ-CP ngay 20 thang 5 nim 2021 cua Chinh phu tai
Pai hoi dai biéu toan quéc lan thi XIII cua Dang, Chinh phu Vié¢t Nam da dat ra muc
tiéu giam phat thai khi nha kinh tir 61-66% so v&i mirc nam 2005 vao nam 2025. Dén
nam 2050, myc tiéu 1a dat muc phat thai rong bang 0. Pé dat dugc nhitng muc tiéu
nay, Chinh pha da va dang tap trung vao viéc thuc ddy ning lugng tai tao, cai thién
hiéu qua st dung nang lugng va tang cudng quan ly tai nguyén thién nhién, uu tién
cac san pham xanh than thién véi moi trudng nham xay dung mot moi trudng xanh
bén vimg. Xuit phat tir 16 hong vé mit 1y thuyét va thuc tién d6, dé tai nghién ciru
“Anh hwéng ciia mang xa hi dén y dinh tiéu ding xanh ciia giéi tré tai Pa Ning:
Vai tro diéu tiét cia nhan thic vé moi trweong” duoc lua chon nham 1am rd tac
dong ciia mang xa hoi dén xu hudng tiéu dung xanh va kham pha nhan thic vé méi
truong cua thé hé tré tai Pa Nang. Nghién ctru ndy sé hd trg doanh nghiép, cac nha
hoach dinh va cac ddi tuong khac cé lién quan trong viéc dinh huéng thong tin nham

thiic diy hanh dong xanh bén viing trong cong dong gidi tré tai Da Nang.
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1.2. Muc tiéu nghién ctru

Muc tiéu tong quat: Nghién ctru cach thic ma mang xa hoi anh hudng dén ¥
dinh tiéu dung xanh cua gidi tré (tir 18 dén 30 tudi) tai Thanh phd Da Nang, tap trung
xem xét vai tro diéu tiét cia nhan thirc vé méi truong xanh va vai tro trung gian cia
cac yéu to nhu thai do, chuan chii quan, gia tri san pham xanh va kiém soat hanh vi
nhan thirc. Ttr két qua nghién ctru, dé xuat cac giai phap thiét thyc nham nang cao
nhan thire va thiic day hanh vi tiéu dung xanh trong gidi tré.

Thong qua muc tiéu nghién ciru tong quat dé tai xac dinh rd 3 muc tiéu nghién
ctru cu thé nhu sau:

Thir nhdt: Hé thong hoa cac 1y thuyét nén tang va cac nghién ctru di trude vé y
dinh ti€u dung xanh, va anh hudng ctia mang xa hdi 1€n y dinh cua gioi tré trong viéc
tiéu dung cac san pham xanh, phén tich thyc trang va chi ra cac khoang trong trong
nghién ctru hién tai.

Thir hai: Phan tich va do luong mirc d6 anh hudng ciia mang xa hoi dén y dinh
tiéu dung xanh ctia gidi tré tai TP. Pa Nang. Lam rd vai trd trung gian cua théi do,
chuan cha quan, gia tri san pham xanh va kiém soat hanh vi nhan thtc trong méi quan
hé nay.

Thir ba: Tim hiéu mic d6 nhan thirc vé moi truong xanh cua gidi tré tai TP. Pa
Néng va phén tich anh hudng diéu tiét cta yéu té nay trong mdi quan hé gitta mang
xa hoi va y dinh tiéu dung xanh.

1.3. Poi twong va pham vi nghién ciru
1.3.1. Ddi twong nghién ciru va ddi twgng khio sat

Poi twong nghién ciru: Cac yéu té anh huong dén ¥ dinh tiéu dung xanh cua
gioi tré.

Poi tuwong khdo sat: Gidi tré (nhimg ngudi tré trong d6 tudi tir 18 dén 30 tudi)
1.3.2. Pham vi nghién ctru

Pham vi khéng gian: Thanh phb Da Ning

Theo GS.TS Nguyén Vin Thing (2022) trong cudn gido trinh “Gio trinh Thuc
hanh Nghién ctru trong Kinh té va Quan tri kinh doanh (tai ban lan tht 5) nhan dinh
rang viéc khoanh ving nghién ctru tai mot khu vuc cu thé giup kiém soét t6t hon cac

yéu tb ngoai sinh, dong thdi dam bao tinh kha thi vé thoi gian va ngudn lyc thu thap
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dir liéu. Nghién ctru ndy duoc tién hanh tai TP. Pa Nang 1a thanh phé c6 téc do phat
trién kinh t& — x hoi nhanh, dinh huéng phat trién thanh ph méi truong (UBND TP
DPa Ning, 2021), va la noi gi6i tré co ty 1& str dung mang xa hoi cao (We Are Social
& Kepios, 2023). Bén canh d6, theo Hair Jr va cong su (2010). viéc gioi han pham vi
nghién ctru trong mot khu vuc cy thé gitip kiém soat tét cac yéu t6 nhiéu, ting do
chinh xac ctia md6 hinh nghién ctru va dam bao tinh kha thi trong viéc thu thap dir lidu.
Pham vi nghién ciru tai Pa Ning con nham dam bao do sau phan tich va tinh thyc
tién cua két qua, truéc khi nhan rong cho cac nghién ciru da khu vuc sau nay.

Pham vi thoi gian: Thang 5 nam 2024 dén thang 04 nam 2025

Trong khuon khd nghién ctru, nhém tac gia lya chon dbi tuong gidi tré tai TP.
Pa Nang, cu thé 12 nhom tudi tir 18 dén 30, voi cac cin cr 1y luan va thyc tién sau:

Thir nhat, theo thuyét phat trién tam 1y x4 hoi ctia Erikson (1959) giai doan Early
Adulthood (18-30 tudi) 1a thoi ky c nhan bat ddu xac 14p ban sic ca nhan, cac gia tri
song va hanh vi x4 hoi, bao gdm ca hanh vi tiéu dung.

Thur hai, Luat Thanh nién Vi¢t Nam nam 2020 quy dinh thanh nién 1a cng dan
tir 16 dén 30 tudi; viéc gidi han tir 18 tudi trd 1én bao dam rang ddi tugng nghién ciru
d3 c6 nang luc hanh vi dan sy ddy du va hanh vi tiéu dung doc lap.

1.4. Phwong phap nghién ctru

Nghién ctru ndy dugc thyc hién thong qua phuong phap nghién ctru hdn hop voi
su phdi hop giita 2 phuong phép chinh 1a phuong phap dinh tinh va phuong phép
dinh lugng.

Doi véi phwong phdp nghién cieu dinh tinh

Phuong phép nghién ciru dinh tinh duoc trién khai nham muc tiéu kham pha va
hiéu sau vé cac yéu t6 tic dong ctia mang xa hoi dén ¥ dinh tiéu dung xanh ctia nhoém
d6i twong tré tudi (tir 18 dén 30 tudi). Qua trinh ndy bao gém cac hoat dong thu thap
thong tin so bo thong qua tim hiéu tai lidu co lién quan va tham van chuyén gia.

Dbi voi hoat dong tim kiém tai liéu va dir liéu nghién ctru thi nhom tac gia tién
hanh sir dung phan mém VOSViewer dé phan tich va truc quan hoa cdc mdi quan hé.
Phan mém VOSViewer nay duoc phat trién boi Van Eck & Waltman (2010) cho phép
tao ra cac ban do mang ludi dua trén cac mbi quan h¢ gitra cac tai li¢u, tac gia va to

chuc va phan mém gitp xac dinh cac xu hudéng nghién ctru, céc linh vuc ndi bat va
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cac nhom nghién ciru chinh trong mot linh vuc cu thé. VOSViewer str dung thuét
toan VOS (Visualization of Similarities) dé phan tich dir li€u va tao ra cac ban dd truc
quan. Thuét toan nay dya trén cac chi sé twong ddng giira cac ddi tuong, cho phép
nhom céc dbi tuong co mdi lién hé chit ché lai voi nhau. Két qua la cac ban dd co thé
hién thi cac cum (clusters) ctia céc tai liéu hodc tac gia, giup nguoi ding dé dang nhan
dién cac linh vuc nghién ctru chinh va cac mdi quan hé xu hudng nghién ciru méi.
Khi danh gia cac cum (clusters) tai li¢u 1a rat quan trong, moi cum dugc biéu thi béng
mau sic khac nhau trén ban do cho thay cac tai lidu c6 mdi lién hé chit ché véi nhau,
kich thudce cua cum phan anh ) lugng tai li¢u, cum 16mn hon cho théy chi dé duoc
nghién ctru nhiéu hon. Méi quan hé gifta cac cum duoc thé hién qua cac dudng ndi,
cho biét mirc d6 twong dong giita chung. Nguoi dung ciing c¢6 thé phan tich cac tir
khoa trong cac cum dé xac dinh cac chii dé chinh va xu hudng nghién ctru. Sau do,
s0 sanh cic cum véi cac nghién ctru trude gitp nhan dién sy phét trién trong linh vuc
nghién ctru va dua ra khuyén nghi cho cac nghién ctru twong lai.

Theo Aria & Cuccurullo (2017) nhan dinh VOSViewer gitp phén tich cac mdi
quan hé giira cac tai liéu va cung cip cai nhin sau sic vé sy phat trién ctia cac linh
vuc nghién ciru theo thdi gian va nhan manh ring cong cu ndy rat hiru ich cho viéc
phat hién cac xu huéng méi va cac linh vyc nghién ciru tiém ning.

Ngoai ra, Chen (2017) chi ra raing VOSViewer c6 kha ning xt 1y dit liéu 16n va
tao ra cac ban dd truc quan dé hiéu, giup ngudi dung khong chi nhan dién cac mbi
quan hé ma con hiéu rd hon vé cau triic cta linh vuc nghién ctru. Péi voi hoat dong
phong van khao sat va hiéu chinh thang do va théng nhat thang do chinh thirc dé khao
sat chinh thirc, thong tin nghién ciru thi két qua tir giai doan dinh tinh duoc sir dung
dé xay dung va hiéu chinh bang hoi khao sat, dam bao phu hop véi dic diém va hanh
vi ctia nhom ddi twong nghién ctru. Sau khi c¢6 bang hoi thi tién hanh phong van thir
20 nguoi véi nhom ddi tuong khao sat nham hiéu chinh thang do va tir d6 tién hanh
phong van voi bang cau hoi chinh thirc pht hop v6i dé tai nghién ctru va tién hanh
phuong phéap dinh lwong. Mau khao sat duoc giri di voi hai hinh thirc 1a truc tiép va
tryc tuyén cing cac cong cu hd trg Google Forms gitip cho tién do nhanh va tiét kiém

cong suc.
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Doi véi phwong phdp nghién civu dinh lwong

Phuong phap nghién ctru dinh luong dugce trién khai sau khi hoan tat giai doan
khao sat bﬁng bang hoéi chinh thirc. D li¢u thu thap dugc tién hanh ma hoéa va nhap
lidu, sau d6 dugc sang loc nham loai bo cac bang hoi khong hop 18 (vi du: tra 101
thiéu, khong nhat quan hodc khong hoan chinh, khong mudn tra 10i dién theo y kién
chu quan). Tong s thu thap duogc 14 1,000 va sé miu hop 1€ sau khi sang loc 13 936
mau. Dir liéu sau khi 1am sach, chuan hoa dugc xur 1y bang phan mém SPSS26 va
SmartPLS4. Trong d6, SPSS26 duoc st dung dé phan tich thong ké mo ta, théng ké
bién nghién ctru. Tiép theo xir 1y thong qua phan mém SmartPLS4 duoc st dung dé
thuc hién phan tich mé hinh do ludng va mé hinh cau trac tuyén tinh (PLS-SEM) va
kiém dinh cac chi sb nhu cac budc sau day:

Buiéc 1: Ldp bang tan sé thong ké dé mé ta mau (ngi dung phan tram theo gidi tinh,
do tuéi, thu nhap, khu vuc sinh séng)

Thong tin cac bang trinh bay chi tiét ty 1& % cho timg bién va phan trim tuong
mg thong qua phan tich dit liéu bang phan mém SPSS26. Cac budc tiép theo xir 1y
thong qua phan mém SmartPLS4.

Buwdée 2: Danh gia mé hinh do luong

- Panh gia chat lugng bién quan sat cia cic nhan t6: Outer loadings

- Pénh gia d6 tin cay thang do bang Cronbach Alpha

- Banh gié d6 tin cay thang do Composite Reliability (CR a, CR c¢)

Buwoc 3: Danh gia tinh hoi tu va tinh phan biét cua thang do

- Banh gié tinh héi tu: AVE

- Banh gia tinh phan biét cua thang do: HTMT
Buéc 4: Panh gid mé hinh cdu triic binh phwong nhé nhdt tirng phan (PLS - SEM)

- Pénh gia hé s6 VIF

- Panh gia hé s6 R? va R2 Adjust

- Pénh gia hé s6 2

- Panh gia hé s6 duong dan (Path Coefficients)

- Panh gia do 16n hé s tac dong: (Heé sb tac dong (O)

- Pénh gia mirc y nghia thong ké: P values

- Panh gia kha ning dy doan mo hinh: Q?
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Buwéc 5: Panh gid mire do phit hop mé hinh tong thé, phan tich ban do IPM, MGA

- Panh gia mirc d6 phi hgp mé hinh tong thé (Model Fit)

- Phan tich tim quan trong — hiéu suat (Importance-Performance Map Analysis
- IPMA)

- Phan tich da nhom (Multigroup Analysis - MGA)

Buiéc 6: Kiém dinh cdc gia thuyét véi cic moi quan hé tac dong truc tiép, gian tiép,
trung gian, diéu tiét

Buéc 7: Kiém dinh cdc gia thuyét véi tac déng cia cdc bién kiém sodt

Buwée 8: Rt ra két ludgn va kién nghi deé xudt

1.5. Cau héi nghién ciru

Nghién ctru ndy nham danh gia tic dong ctia mang xa hoi dén y dinh tiéu ding
xanh cua gidi tré tai TP. Pa Néng, v6i cau hoi chinh 1a: Mang x3 hoi anh huéng nhu
thé nao dén y dinh tiéu dung xanh cta gi6i tré tai TP. Pa Ning va nhitng yéu té nio
anh huong dén mbi quan hé nay? Trong cac yéu t& d6 thi co yéu té nao anh huong
manh mé& hon dén mdi quan hé gitta mang x4 hoi va y dinh tiéu dung xanh?

T cau hoi chinh d6 cac cau hoi chi tiét duge dit ra nhu sau:

Ciu héi 1: Mang x4 hoi tac dong nhu thé nao dén y dinh tiéu dung xanh cia
gioi tré tai TP. Pa Ning?

Cau héi 2: Cac yéu td nhu thai do, chuan chu quan, gia tri san phém xanh va
kiém soat hanh vi nhan thirc ¢ vai tro trung gian nhu thé nao trong méi quan hé gitra
mang xa héi va y dinh ti€u dung xanh cua gioi tré?

Ciu héi 3: Nhan thirc vé méi truong xanh cé vai tro diéu tiét nhu thé nao 1én
moi quan hé gitra cac yéu td trung gian dén ¥ dinh tiéu dung xanh ctia gidi tré tai TP.
Pa Nang?

Ciu héi 4: C6 sy khac biét nao trong anh hudng ciia cac bién kiém soat 1én y
dinh tiéu dung xanh cua giéi tré tai TP. Pa Nang hay khong va muc tac dong clia cac
bién dinh tinh nay nhu nao?

1.6. Y nghia ciia nghién ciru
Nghién ctru mang y nghia thiét thyc trén hai phuong dién: 1y thuyét va thyc tién,

qua d6 1am sau sic hon hiéu biét vé y dinh tiéu dung bén viing trong ky nguyén sb.
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Vé mat 1y thuyét: Lam rd mdi quan hé giita mang xa hoi, nhan thirc méi trudng
va y dinh tiéu dung xanh cua gi6i tré (18-30 tudi) qua d6 md rong khung 1y thuyét
vé hanh vi tiéu dung bén vimg va 1am giau co s& 1y luan lién nganh va bao vé méi
truong.

Vé mat thuc tién: Két qua nghién ctru cung cap co s gitip doanh nghiép xay
dung chién lugc truyén thong xanh hiéu qua, ning cao nhéan thirc bao vé moi trudng
va hd tro cac nha hoach dinh chinh sach thiét 1ap co ché khuyén khich tiéu dung bén
vitng nham thiic day cong dong gidi tré séng cé trach nhiém tai TP. Pa Nang va céac
khu vuc khéc. Y nghia nay con huéng toi cac ddi tugng cy thé nhu sau:

Pbi v6i doanh nghiép: nghién ctru cung cp co sé dé dinh hinh cac hoat dong
truyén thong bén virng trén mang xa hdi, dac biét trong viéc tiép can nhom nguoi ti€u
dung tré tudi, nang dong va am hiéu cong nghé tai TP. Pa Nang gop phan bd sung
thong tin, cung cip thém goc nhin gitip xay dung chién lugc thyc thi hidu qua hon.

Dbi vai t6 chirc gido duc va cong ddng: nghién ctru gop phan dinh hudng cac
chuong trinh ting cuong nhan thirc vé méi trudng xanh va san pham xanh. O nhiém
khong khi, nudc va bién doi khi hau dang trd thanh nhiing thach thirc moi truong
nghiém trong trén toan cau. Ngoai ra, nhiéu nghién ctru cho thiy 6 nhiém con anh
hudng dén sirc khoe tinh than, 1am gia ting nguy co trdm cam va lo au trong cong
d6ng bi anh hudng (Hickman va cong su, 2021). Tai Viét Nam, nht 13 thanh phd 16n
nhu Ha Noi, H6 Chi Minh va dic biét 1a Pa Na:lng mot do thi phat trién nhanh cling
dang d6i mat véi cac van dé moi truong dang lo ngai.

Dbi voi nha hoach dinh chinh sach: Nghién ciru nay dinh huéng viée xay dung
cac chinh sach quan 1y va khuyén khich tiéu dung san pham xanh, mé rong truyén
thong trén nén tang sd. Qua d6, nang cao hiéu qua thuc thi chinh sach & ca cap dia
phuong va qubc gia, nang cao nhan thirc thé hé tré, thuc day thay doi hanh vi va tiéu
dung c6 trach nhiém, hudng t6i xa hoi xanh va bén viing trong ky nguyén xanh.

1.7. Tinh méi ctia nghién ciru

Thong qua qué trinh nghién ciru cac co so 1y thuyét va danh gia cac nghién ciru

di trude trong linh vyc lién dén dé tai, nhom tac gia nhan thdy nghién ctru nay déng

gop hai diém méi dang cha y nhu sau:
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Thir nhdt, trong khi cac nghién ctru trude ddy cha yéu tip trung vao cac yéu td
xd hoi va kién thirc ctia con nguoi tic dong dén ¥ dinh mua hang xanh, nghién ctru
nay lai chu trong dén vai tro cua mang xa hdi, dac bi¢t 1a ddi véi nhom nguoi tre.
Nhom dbi tuong nay co6 thoi gian sir dung mang xa héi cao va tham gia vao cac hoat
dong mua sdm truc tuyén, tao ra su khac biét so véi cac nghién curu trudce.

Thir hai, cac nghién ctru trudc day thuong tap trung vao nhan thirc hanh vi cua
ngudi tiéu diing ma it dé cap dén gia tri ciia san pham xanh. Trong khi d6, nghién ciru
nay mo rong pham vi nghién ciru bang cach két hop ca hai yéu to: nhan thirc hanh vi
va gia tri san phdm xanh, qua d6 cung cdp ci nhin sau sic hon vé cac yéu t6 anh
hudng dén ¥ dinh tiéu ding xanh ctia ngudi tiéu dung.

1.8. Tir khéa nghién ciru

Nghién ctru ndy tap trung nham t6i cac tir khoa nghién ciru nhu sau: Mang xa
hoi (Social media), Y dinh tiéu dung xanh (Green purchase intention), Nhan thirc vé
moi truong xanh (Green environmental awareness), San pham xanh (Green product).
1.9. Két ciu dé tai

Ngoai cac danh muc bang, hinh, phan bia chinh bia phuy, tai liéu tham khao, phu
luc thi ndi dung dé tai dugc chia thanh 5 chuong véi bd cuc cac chuong nhu sau:

Chirong 1: Tong quan vé van dé nghién ciru

Chirong 2: Co s6 1y thuyét va mé hinh nghién ciru

Chuong 3: Phuong phap nghién cuu

Chirong 4: Két qua nghién ctru

Chuong 5: Két luan va kién nghi
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TOM TAT CHUONG 1
Chuong 1 trinh bay tong quan vé van dé nghién ctru, 1y do chon dé tai vé anh
huéng cia mang xa hoi dén y dinh tiéu dung xanh cia gi6i tré tai Thanh phd Pa
Ning. Xac dinh rd rang vé muc tiéu nghién ciru 1a gidi tré tir 18 dén 30 tudi tai Pa
Néng, v6i pham vi nghién ctru tir thang 5 nam 2024 dén thang 4 nim 2025. Trinh bay
téng quan vé phuong phap nghién ciru va dua ra cic cau hoi nghién ctru, ¥ nghia va
tinh mé&i ctia nghién ctru, tir khoa nghién ctru va két cau ndi dung quan trong. Trong

chuong 2 t6i sé trinh bay rd hon vé nhitng co s& 1y thuyét duoc ap dung.
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CHUONG 2: CO SO LY THUYET VA MO HINH NGHIEN CUU

Chirong 2 trinh bay hé thong co s& 1y thuyét nén tang va mé hinh nghién ciru c6 lién
quan dén dé tai, tdp trung phan tich cdc khdi niém trong yéu, moi quan hé gitta cdc bién sé
va tam quan trong ciia nhdn thirc vé moi truong trong gidi tré hién nay. Qud trinh tong hop
tai lieu khoa hoc dwoc thuc hién dvwa trén cac ngudn hoc thudt dang tin cdy nhuw Google
Scholar, Scopus va mét sé tap chi quoc té ¢é binh duyét. Cong cu VOSviewer duge sir dung
dé phan tich tir khéa va triec quan héa mang lwGi nghién civu, qua dé nhan dién cac xu hiedng
chu dao ciing nhw khodang tréng hoc thudt con ton tai. Trén co sé dé, nghién cuu lya chon
cdc thang do phir hop tir nhitng cong trinh triede, dé xudt mé hinh nghién ciru va xdy dung
hé thong gid thuyét kiém dinh, nham dam bdo tinh chdt ché va nhat quan cho cdc ndi dung
dwege trinh bay trong nhitng chirong tiép theo.

2.1. Khai niém vé san pham xanh va y dinh tiéu diung xanh
2.1.1. Khai niém vé séan phflm xanh (Green Product)

Nhan thirc vé 16i séng xanh va tiéu dung bén viing ngdy cang gia ting khi thé
gidi d6i mat voi cac van dé moi trudng nhu 6 nhiém khong khi, bién d6i khi hau va
suy thodi tai nguyén thién nhién (Srivastava, 2007). Nguoi ti€éu dung dac biét 1a gioi
tré (18-30 tudi) dic biét tai cac thanh phd 16n nhu Ha Noi, H6 Chi Minh va Pa Ning
mot d6 thi nang dong voi nhidu hoat dong hudng dén bao vé mai trudng, cé didu kién
tiép can thong tin va xu huéng nhanh chong thong qua mang xa hoi, tir d6 hinh thanh
cac gia tri tiéu ding m&i, wu tién lya chon nhimng san pham than thién véi méi truong
nhu mot cach thé hién trach nhiém xa hoi va ca nhan (Grier & Deshpandé, 2001; Ha
Minh Tri, 2022). Nhitng ndm gan day, cic nghién ciru vé hanh vi tiéu ding xanh gia
tang dang ké, phan anh sy quan tdm ngay cang lén cua giéi hoc gia ddi véi hanh vi
tiéu dung, khoang cach gitra y dinh va hanh vi ti€u dung dac biét 1a hanh vi tiéu dung
xanh (ElHaffar va cong su, 2020). Cac tac gia nay da hé thong hoa nhitng phuong
phap, 1y thuyét va mo hinh nghién ciru lién quan dén ¥ dinh va hanh vi tiéu dung xanh
(Green Purchase Intention va Green Purchase Behavior), chi ra nhitng yéu td anh
huong dén sy khong nhat quan gitra hai khai niém nay. Tuy nhién, khai niém “san
phrflm xanh” van con nhiéu tranh cai trong gioi hoc thuat va chua cé sy théng nhét o
rang vé ndi ham va pham vi tiép can (Baumann, Boons va Bragd, 2022; Berchicci va
Bodewes, 2020). Cac thuat nglr nhu "Xanh", "Than thién voi moi truong" hay "chu

nghia mdi truong" dugc str dung dan xen bat ngudn tir sy chong 14n trong dinh nghia
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va cach hiéu giita cac linh vuc nghién ctru (Pedro Pereira Luzio & Lemke, 2013).
Trong khi, Van Doorn & Verhoef (2011) tiép c4n chu nghia méi truong thong qua
hanh vi mua san pham hiru co thi Han va cong sy (2011) lai tdp trung vao tinh than
thién méi trudng, con Olson (2013) lai danh gia yéu t6 “xanh” dya trén hanh vi danh
d6i khi tiéu dung. Sy khac biét trong cach tiép can cho thay khai niém san pham xanh
van dang dan dugc hoan thién va can tiép tuc lam rd ca vé 1y thuyét va ung dung.
Trén co s& d6, nhiéu hoc gia va to chirc uy tin da dua ra cac dinh nghia tiéu biéu nham
g6p phan dinh hinh khung khéi niém cho cac nghién ctru tiép theo. Duédi day 1a mot
sO cach tiép can dién hinh cho thay sy da dang trong quan niém vé san pham xanh
xét tir nhiéu phuong dién khac nhau.

Xét trén phuong dién vong doi san pham va tic dong moi truong thi Kumar &
Ghodeswar (2015) cho rang san pham xanh 14 san pham than thién véi méi truong, it
anh huong dén méi trudng tu nhién va c6 vong doi xanh. Quan diém nay duoc cing
cb thém boi Peattie (1995) ngudi nhan manh rang san pham xanh san pham xanh la
san pham phai co6 ngudn gdc tu nhién, it ddc hai ma con can dam bao quy trinh san
xudt va tiéu dung tiét kiém tai nguyén, giam thiéu 6 nhiém va c6 kha ning tai ché.
Con dudi goc nhin ngudi tiéu dung Oliver & Lee (2010) d lam rd rang viéc mua san
pham xanh 1a mot hanh vi thé hién thai do than thién véi méi trudng va chiu anh
hudng tir cac chuan muc x3 hoi, phan anh sy gén két gitra nhan thirc ¢4 nhan va ap
luc x4 hoi trong hanh vi tiéu ding bén vimg. Tuong dong véi cach tiép can nay, Liu
va cong sy (2012) dinh nghia san pham xanh 1 cc san pham s& khong gy 6 nhiém
mai trudng hodc 1am mat tai nguyén thién nhién va c6 thé dugc tai ché hoic bao ton.

Xét vé mat san xuat va thiét ké thi san pham xanh 1a nhirng san pham dugc thiét
ké va xir Iy theo cach giam tac dong gy 6 nhiém mai truong trong sudt cac giai doan
tir san xuat, phan phdi cho dén tiéu thy (Omolaoye va cong su, 2010). Mot san pham
xanh duoc mo ta 13 thir san xuét ra it 6 nhiém, tiét kiém tai nguyén va c6 thé tai ché
(Speer, 2011). Tir cac quan diém dé cho thiy rang bén canh tiéu chi vét chat, khai
niém san pham xanh con gin véi toan bd chudi gia tri san xuat va tidu dung theo
huéng giam thiéu tac dong tiéu cuc dén mdi truong.

Bén canh céc tiép can trén thi nhiéu hoc gia da cu thé héa dinh nghia san pham

xanh tir cac goc do khac nhau chu yéu xoay quanh thanh phan cau tao, muc do doc
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hai va mbi quan hé v6i hé sinh théi. San phém xanh 1a nhiing san phém c6 thé tai ché,
sir dung it bao bi hodc lam tir vat liéu it doc hai nham giam thiéu tac dong tiéu cuc
dén moi trudng (Chen & Chai, 2010). Quan diém niy c6 phan twong ddng voi dinh
nghia ciia Ha Minh Tri (2022) khi cho rang san pham xanh phai duoc san xuat tir
ngudn tai nguyén tu nhién, khong chira héa chat giy hai va dam bao quy trinh tiét
kiém ning lugng, gop phan bao vé stic khoe con ngudi va hé sinh thai. Trong khi d6
cac tac gia nhu Shamdasani, Chon-Lin va Richmond (1993) lai tiép can khai niém
nay tir khia canh dao dirc va phét trién bén viing tir &6 nhidn manh rang san pham xanh
1a san pham khong giy 6 nhiém, khong 1am ton hai tai nguyén thién nhién va gop
phan vio tién trinh phat trién bén vimg. Nham lam rd hon tinh tng dung cua san
pham thi Dangelico & Pontrandolfo (2010) lai cu thé hoa dinh nghia d6 bang cach
dua ra cac vi du minh hoa vé san pham xanh 14 cic san pham nhu: dng hut tre, thi
nilon ty phan hily hay thuc pham hitu co va nhiing san pham khac nhung san pham
d6 phai dap tng va dam bao vira than thién véi moi trudng vira thé hién nd luc bao
ton tai nguyén khi san xuat ra thi truong. C6 thé thy, du khac biét vé diém nhan, cac
hoc gia 6 déu théng nhit vé dinh nghia ¢ ba yéu t6 nén tang trong yéu nhu cac vat
liéu phai than thién, kha ning tai ché va dong gop tich cuc cho hé sinh thai bén vimg.

Vi goc nhin kinh té, Reinhardt (1998) dinh nghia san pham xanh 13 nhiing san
pham c6 mic do tic dong tidu cuc dén moi truong thap hon so véi san pham thong
thuong. Bo sung cho hudng tiép can nay Ottman va cong su (2006) cho rang san
pham xanh gép phan giam thiéu tiéu hao nang luong, lang phi tai nguyén, chi phi xir
1y chat thai va bao vé méi trudng. Hai quan diém nay déu gop phan lam rd vai tro cta
san pham xanh trong viéc luong héa loi ich moi trudng va dit no vao hé quy chiéu
so sanh hi¢u qua, tir d6 dinh hudng chién luge san xut cho cac doanh nghiép. Phat
trién san pham xanh khong chi gop phan bao vé mdi trudng ma con tao ra gia tri
doanh nghiép thong qua viéc thu hat nhom khach hang c6 y thirc méi trudng cao
(Dangelico & Vocalelli , 2017). Chen (2010) b6 sung rang san pham xanh ¢ thé tré
thanh mét loi thé canh tranh trong khi Kumar va cong sy (2019) xem day 1a mot nhan
t6 quan trong trong chién lugc phét trién bén vimg, con Majeed va cong su (2022) lai
nhan manh rang mang xa hdi c¢6 vai tro ngay cang 1én trong viéc hinh thanh hanh vi

tiéu dung xanh, nhat 1a thong qua cac cau chuyén truyén cam hirng vé san pham va

Trang 13/203



tac dong tich cyc cua chung ddi vdi mdi truong trén cac nén tang mang xa hoi thinh
hanh.

Tiép theo, cac to chic hang dau vé moi trudng va phat trién bén vimg cling da
néu 1én khai niém san pham xanh dua trén nhiing tiéu chi cu thé va cé tinh hé thong.
Theo Uy ban Chau Au European Commission (2024) trong khuén kho quy dinh thiét
ké sinh thai cho san phim bén virng da xac lap céac tiéu chi cho san phim xanh nhu:
Tinh tuan hoan, hiéu suét nang luong, kha nang tai ché va do bén. Chuong trinh Moéi
truong Lién Hop Qudc UNEP (2024) tiép can san phadm xanh nhu mot ciu phan cia
mo hinh tiéu ding va san xuét bén viing, vi cac dic trung gdm sir dung hiéu qua tai
nguyén, giam thiéu 6 nhiém va duy tri can bang sinh thi trong toan bd vong doi san
pham. Sy khac biét trong trong tim tiép c4n cta nhiéu to chirc nhung tyu chung lai
cac to chirc nay déu thong nhét & diém cot 16 rang san pham xanh 13 san pham than
thién voi méi trudng, duge danh gia théng qua céac tidu chi vé cdu thanh va quy trinh
san xut, st dung va n6 ¢6 loi vé mit stre khoe cho nguoi dung.

Thong qua cac goc tiép can va dinh nghia tir nhiéu hoc gia cling to chirc quc té
c6 thé hiéu mot cach khai quat rang san pham xanh 1a nhirng san pham than thién vai
moi truong dugc thiét ké, san xuit véi muc tiéu giam thiéu tac dong tiéu cuc dén st
khoe con ngudi cling nhu hé sinh thai, c6 kha nang tai ché, tiét kiém ning lugng, gop
phan vao phit trién bén ving.

2.1.2. Khai niém vé y dinh tiéu ding xanh (Green Purchase Intention)

Tir nhitng ndm 1980 chi dé tiéu dung xanh di bat dau thu hat su quan tim trong
cac nghién ciru vé ¥ dinh tiéu dung va nd phan anh nhan thirc ngdy cang gia ting cia
cong dong trudc cac van dé méi truong toan ciu, dic biét 1a y dinh va hanh vi tiéu
dung xanh (Ottman va cong su, 2006; Thegersen, 1999). Budc sang thé ky XXI, cac
thach thuc nghiém trong nhu bién doi khi hau, 6 nhiém, hiéu ung nha kinh va sy nong
1én toan cau khong chi anh huong dén hé sinh thai ma con tac dong ro rét dén nhan
thirc va y dinh tiéu dung ctia con nguoi (Kaufmann va cong sy, 2012; Nekmahmud
& Fekete-Farkas, 2020a; Rizwan va cong su, 2013). Céc van dé moi trudng nay chi
c6 thé dugc kiém soat hiéu qua khi nguoi tiéu dung chu dong giam thiéu tac dong
tiéu cuc dén méi truong, thong qua viéc lya chon cac san phém than thién v&i moi

truong (Nekmahmud & Fekete-Farkas, 2020). Cho dén nay, khong chi san pham xanh
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ma khai niém vé y dinh tiéu dung xanh ciing da duoc tiép cin va phat trién dudi nhidu
goc nhin khac nhau béi cac hoc gia trén toan cu, phan anh sy quan tim ngdy cang
gia ting d6i voi tiéu dung bén vimng va than thién voi moi truong. Mot sé dinh nghia
va nhan dinh tiéu biéu duoc ghi nhan trong cac nghién ctru hoc thuat trude day vé y
dinh ti€u dung nhu sau:

Theo Chen & Chang (2012) dinh nghia y dinh tiéu dung xanh 1a kha ning va
muc d sin sang ctia mdt c4 nhan trong viéc wu tién mua cac san phém co dac tinh
than thién véi moi trudng so véi cac san pham truyén thong trong qua trinh can nhéc
mua sim. Y dinh tiéu dung xanh ciing 1a biéu hién cua dong lyc ndi tai, phan anh
mong mudn hanh dong vi lgi ich 1au dai theo chiéu huéng tich cuc dbi véi moi truong
tu nhién (Nimri va cong su, 2020; Sheraz va cong su, 2021). Mot s6 hoc gia cling da
nhan dinh chung quan diém rang y dinh tiéu ding xanh phan 4nh xu huéng hanh vi
lua chon san phém than thién véi moi trudng, dua trén nhan thic va thai dd tich cuc
ctia nguoi tiéu ding d6i véi cac van dé méi trudong (Lasuin & Ng, 2014; Ramayah va
cong su, 2010; Rashid, 2009, 2009). Ngoai ra, theo Eid va cong su (2022) dinh nghia
¥ dinh tiéu dung xanh 1a cam két c4 nhan d6i voi kha ning va mirc do san sang tham
gia vao céac hanh vi tiéu dung c6 trach nhi€ém véi moi truong.

Ngudi tiéu dung c6 ¥ dinh tiéu ding cac san pham xanh s& c6 xu huéng danh
gia cao cac san pham ndy, san sang truyén miéng tich cuc va chap nhan muc gia cao
hon dé doi 13y loi ich moi truong (Hussein, 2012). Nguoi tiéu dung xanh thé hién sy
hao himg cta nguoi tiéu dung khi ra quyét dinh mua sam cac san pham c6 tac dong
tich cuc dén méi truong (Yii va cong sy, 2020). Quan diém ¢ chiéu hudng khac cho
rang nguoi tiéu ding co thé co thai do tich cuc dbi v6i san pham xanh, nhung diéu
d6 khong ludn dam béo rang hanh vi mua san pham xanh s& xay ra trong thyc té (Joshi
& Rahman, 2015). Nghién ciru gan day ciing cho thdy y dinh dong vai tro trung gian
giita cac yéu to nhu thai o, chuan cha quan, kiém soat hanh vi cim nhan va hanh vi
tiéu dung thuc té (Sultana, 2022; Wibowo va cong su, 2022).

Theo Arshad va cong su (2014) y dinh tiéu dung xanh 1a mong mudn, khao khat
VA sy san sang ndi tai cua ca nhan trong viéc lva chon céc san phém hoac dich vu co
mirc 46 gay hai thap hodc khong gay hai cho x4 hoi va moéi truong. Kha ning ciia mot

ca nhan trong viéc lya chon san pham than thi¢n véi moéi truong thay cho cac san
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pham thong thudng (Rahim va cong sy, 2016). Y dinh tiéu dung xanh ciing 1a cach
thirc ca nhan lya chon san pham dya trén cam nhan rang san pham d6 phu hop véi
gi4 tri va quan diém song cta ho (Hasan va Mohammad, 2013).

Bén canh cic tac gia trén thi trong nhitng nim gan day, nhiéu tac gia da dic biét
quan tim dén nhom nguoi tiéu dung tré, boi mot phan rang nhém nay duoc xem la
luc luong nhay bén vé6i sy phat trién cong nghé, c6 kha ning tiép thu nhanh cac xu
hudng tiéu ding méi dong thoi thé hién nhan thic va mdi quan tdm cao hon dén van
dé moi truong xanh so v6i cac nhom tudi khac (Arshad va cong su, 2014; Y. Chen,
2011). Theo Peattie (1995) cac dong luc tiéu dung xanh & gidi tré thuong gan véi gia
tri c4 nhan, sy d6i méi va nhu cau thé hién trach nhiém xa hoi. Cac y dinh hay hanh
vi tiéu dung xanh & nhom nguoi tré thudng gan voi dong luc ca nhan va thé hién rd
thong qua céc thai d¢ hanh vi cu thé (Chen va cong su, 2016; Chen & Chang, 2013).
Thong qua téng hop cac dinh nghia tir cac tac gia trén, ¥ dinh tiéu dung xanh (GPI)
trong nghién ciru ndy c6 thé dugc hiéu 1a nhitng cam két hanh dong cé y thic cua ca
nhan nham lua chon san phém hodc dich vu than thi¢én v6i moi trudng, xuét phat tu
su san sang, dong luc ndi tai va trach nhi¢m véi xa hoi. Khai niém nay, khong chi ké
thira nén tang 1y thuyét tir cac nghién ctru trude d6, ma con dugc phat trién nham phu
hop v&i bdi canh nghién ctru tai Thanh phd Pa Ning, noi dang ching kién sy gia ting
dang ké trong nhan thirc va hanh vi tiéu dung bén vimg cua gidi tré.

Pic biét, nhom nguoi tiéu dung tré trong d6 tudi tir 18 dén 30 duoc xem 1a luc
luong nhay bén v6i cac xu hudng tiéu ding méi, anh huong dang ké dén dinh hinh
hanh vi tiéu dung xanh trong tuong lai. Lam 1o khai niém y dinh ti€éu dung xanh (GPI)
gop phan xay dung nén tang 1y luan can thiét cho phan tich mbi quan hé giira 4nh
hudng tir mang xa hoi va xu huéng lya chon san pham than thién véi méi trudng cua
gidi tré tai TP. Pa Ning, qua d6 xac dinh 13 vai trd diéu tiét cua nhan thic vé moi
truong trong moi quan hé nay.

2.2. Khai niém vé mang xa hdi va moi quan hé giira mang xa hdi va y dinh tiéu
dung xanh tai Pa Ning
2.2.1. Khai niém vé mang xa hdi (Social media)
Thuat ngit “mang xa hoi” bat dau duoc sir dung phd bién tir cudi thap nién 1990

khi ma Internet va cong nghé truyén thong sb phat trién manh mé, tao tién dé cho su
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hinh thanh c4c hinh thic giao tiép méi trong méi trudng tryc tuyén. Mot trong nhimng
nén tang tién phong trong thoi ky nay 1a SixDegrees ra mat naim 1997 né cho phép
nguoi dung tao hd so ¢4 nhan, thiét 1a8p danh sach ban be va thé hién cac mbi quan hé
xd hoi thong qua lién két tryc tuyén. Mic du con don gian vé chic ning nhung
SixDegrees da dat nén mong cho sy ra doi cia cac mo hinh mang xa hoi phd bién
hién nay nhu Facebook (2004), YouTube (2005), Twitter (2006), Snapchat (2011) va
TikTok (2016),... Nhitng nén tang nay khong chi ting cuong kha ning két ndi gitra
cac ca nhan ma con dinh hinh mang xa hoi nhu mot khong gian san xuat, lan truyén
va tiéu thu ndi dung trén quy mé toan cau (Kaplan & Haenlein, 2010). Trudc stc anh
hudng sau rong ciia mang xa hoi trong viéc tai cdu tric cach con nguoi tuong tac,
chia sé va tiép can thong tin, nhidu hoc gia da nd lyc xdy dung cic hé thong nhiing
khai niém nham gép phan to diém thém thong tin va goc nhin vé van dé nay. Nhiing
dinh nghia tiéu biéu dudi day sé thé hién cac cach tiép can nén tang, co so 1y luan tién
dé cho cac nghién ctru vé y dinh tiéu dung trong xi hoi hién dai.

Theo Boyd & Ellison (2007) dy 1a hai trong s6 nhimng hoc gia tién phong trong
vi€c nghién ciru mang xa hdi trong giai doan mang xa hdi bung nd manh m&, ho dinh
nghia mang xa hoi 1a céc dich vy dua trén web cho phép ca nhan xay dung mét ho so
cong khai hodc ban cong khai trong mot hé thong gidi han, néu rd danh sach cac
nguoi dung khac ma ho chia sé két ndi, xem va duyét danh sach két ndi cia ho ciing
nhu nhitng két ndi duoc thyc hién béi nhitng ngudi khac trong hé thong. Mang xi hoi
1a san pham cta nén tang Web 2.0, noi ngudi dung khong chi tiép nhan ma con chi
dong tao va lan truyén ndi dung, tr d6 anh hudng dén nhén thtc xa hoi va xu hudng
hanh vi (A. M. Kaplan & Haenlein, 2010). Mang xa hdi 1a mét nén tang tryc tuyén
cho phép tao dyng va chia sé ndi dung, két ndi va twong tac v6i nhitng nguoi khéc,
va xdy dung cong dong dya trén cac mobi quan hé (Tuten va cong su, 2015). Pong
quan diém d6, Qualman (2010) cho rang mang xa hoi 14 kénh truyén théng manh mé
cho phép ca nhan chia sé kinh nghiém, s& thich va quan diém trong cong dong truc
tuyén, qua d6 dinh hinh cach nguoi ding lya chon va danh gia thong tin. Nhiing quan
diém d6 trong nhitng nam gan day da khong ngimg cai tién va tiép tuc mo rong goc
nhin vé mang xa hdi, tap trung vao tinh ¢4 nhan hoa va vai tro duy tri quan hé xa hdi.

Mang xa héi 1a moi trudong 4o noi nguoi dung chu dong tao ho so, két noi va tuong
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tac dua trén nhimg mdi quan tim chung (Smith, 2019). Mang x4 hoi 1a khong gian
noi ngudi ding vira 13 nha san xuat vira 13 ngudi tiéu thu ndi dung (Alhabash va cong
su, 2021). Nhin vé mat phap 1y, tai Diéu 3, Nghi dinh s6 97/2008/ND-CP ngay 28
thang 8 nam 2008 ctia Chinh phu Viét Nam vé quan 1y, cung cép va sir dung dich vu
Internet va thong tin trén mang, mang xa hoi da dua ra dinh nghia mang xa hoi 1a hé
théng thong tin cung cép cho cong déng nguoi st dung mang cac dich vu luu trit,
cung cép, st dung, tim kiém, chia sé va trao d6i thong tin voi nhau. Cac dich vy nay
bao gém tao trang thong tin dién tir c4 nhan, dién dan (forum), trd chuyén (chat) truc
tuyén, chia s¢ am thanh, hinh anh va cac hinh thtrc dich vu tuwong tu khac.

Thong qua cac dinh nghia tir cac hoc gia vé khai niém mang x4 hoi, c6 thé nhan
dinh rang mang x4 hoi khong chi don thuan 1a céng cu giao tiép ma con dong vai trd
quan trong trong vi¢c dinh hinh nhan thirc va hanh vi ciia nguoi dung. Nhiing thong
diép bao vé moi trudng trén cac nén tang mang xa hoi khong chi nang cao nhan thirc
cong ddng ma con anh hudng dén ¥y dinh va quyét dinh tiéu dung cua gidi tré, nhat 1a
trong viéc lya chon san ph:flm, tuy nhién no6 cling dé lai nhitng mat x4u khi tiép can
mang xa hdi cia mdi ca nhan.

2.2.2. Méi quan h¢ giira mang xa hdi va y dinh tiéu dung xanh

Tinh dén thang 1 nam 2024, Viét Nam c6 khoang 72,70 triéu nguoi st dung
mang x4 hoi, chiém 73,3% tong dan s6. S6 luong ngudi dung mang xi hoi di ting
thém 6,5 triéu (+9,8%) so v6i dau nim 2023 phan anh su phat trién manh mé cia cac
nén tang mang xa hoi (DCCA, 2024). Mang x3 hoi da tré thanh mot cong cu quan
trong trong viéc hinh thanh ¥ dinh tiéu ding xanh ciia gidi tré, sy phat trién ciia cac
nén tang nhu Facebook, Instagram va TikTok d tao ra khong gian cho viéc chia sé
thong tin vé moi trudng. Theo Gao va cong sy (2021) mang xi hoi c6 anh hudng
dang ké dén ¥ dinh tiéu dung xanh, dic biét 1a trong giGi tré boi ho c6 xu hudng dung
mang xi hoi mdi ngdy va c6 cam giac khé chiu néu khong 1én mang xa hoi dé cap
nhat thong tin. Sy tuong tac gitta nguoi ding trén cac nén tang nay tao ra mot moi
truong thuédn loi cho vi¢c lan tda cac thong di€p vé bao vé moi truong tor d6 hinh
thanh nhiing thoi quen tiéu dung c6 trach nhiém hon. Quang ba san pham xanh trén
mang xa hdi tao ra co hdi 16n cho cac doanh nghi¢p tiép can nguoi tiéu dung tré tudi,

nhirng ngudi cé xu hudng quan tim dén cac van dé moi truong (Ly va cong su, 2024).
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Mang x3 hoi c6 tac dong dang ké dén ¥ dinh va thai d6 ciia nguoi tiéu dung d6i voi
san phém xanh, su twong tac trén mang xa hoi co thé lam tang cuong nhan thirc vé
cac van dé moi truong (X.-G. Huang, 2016; Zhao va cong su, 2019).

Thong qua dé, c6 thé thiy mdi quan hé giita mang xa hoi (SM) va y dinh tiéu
dung xanh (GPI) 1a mét yéu té quan trong trong viéc hinh thanh théi quen tiéu ding
c6 trach nhiém cia giGi tré. Su twong tac va chia sé thong tin trén cac nén ting mang
xa hoi khong chi nang cao nhén thirc vé bao vé moi trudng ma con tao ra dong luc
cho tiéu dung bén vimng. Phat trién cac chién luoc truyén thong hiéu qua trén mang
x3 hoi s& gop phan quan trong vao viéc nang cao y thic tiéu dung xanh trong cong
ddng gidi tré khong chi tai tai TP. Pa Ning ma con & cac khu vuc khéc nira.

2.3. Khai niém va tim quan trong ciia nhin thirc vé méi trwomg xanh
2.3.1. Khai niém vé nhén thirc méi trwong xanh (Green Environmental
Awareness)

Nhan thtic ctia gidi tré bao ham sy hiéu biét vé nhiéu khia canh khac nhau lién
quan dén hoat dong tiéu ding bao gdm gia ca, chat luong, han st dung san pham,
cling nhu nhan thirc vé quyén loi va nghia vu trong vai trd nguoi tiéu dung (Kalra,
2023). Nhan thirc vé méi trudng xanh 13 kha ning danh gia va dé cao nhiing san pham
c6 muc do tac dong ti€u cuc thép dén moi truong, an toan ddi vai cac sinh vat séng,
va c6 kha nang phan huy sinh hoc (Borin va cdng su, 2013). Céc tac gid nghién ctu
vé lién quan vé nhan thirc méi truong timg 1ap luan va dinh nghia theo nhiéu quan
diém va gdc nhin nghién ctru khac nhau. Theo De Jesus va cong su (2024) nhan thue
mai truong xanh 1a sy hiéu biét va danh gia ciia ngudi tiéu ding vé tim quan trong
cua viéc bdo v€ moi trudong, cling nhu cach ma céc san phém va hanh vi tiéu dung c6
thé anh hudng dén maéi truong. Nhan thirc méi trudng xanh dé cap dén mirc do hiéu
biét, quan tdm va danh gia cua cé nhan ddi véi cac van dé moi truong, dac biét la
nhirng anh hudng tiéu cuc tir hoat dong tiéu dung va san xuat dén hé sinh thai (Trang
va cong su, 2019). Nhan thirc moi truong xanh 1a mire d§ anh hudng ctia hanh vi con
ngudi hodc lwong thong tin ma mot c4 nhan thé hién trong méi trudng song ciia ho
(Kollmuss & Agyeman, 2002). Nhan thirc vé mdi truong 13 phan quan trong nhat
trong khoa hoc hanh vi, vi no lién quan dén thai do, gia tri va niém tin vé méi truong

(Axelrod & VanDeveer, 2014), tuy nhién van con it khai niém va tac gia nghién ciru
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chuyén sau vé nhan thitc méi truong xanh ma chu yéu 1a sy hiéu biét vé moi truong
xanh, trén day la mot s tac gia tirng nhan dinh vé khai niém nay.

Thong qua céc khai niém néu trén, cod thé két luan réng nhan thirc vé mai truong
xanh 1a mot khai ni€ém mang tinh da chiéu, thé hién mirc d6 hiéu biét, sy quan tam va
kha ning d4nh gi4 cia ca nhan d6i v6i cac van dé méi truong trong bdi canh tiéu
dung va san xuat hién dai. Nhan thirc ndy khong chi phan anh mirc do tiép can va xur
ly thong tin moi trudng, ma con gin lién voi hé gia tri, thai dd va niém tin c4 nhan vé
su bén virng.

2.3.2. TAm quan trong ciia nhan thirc vé mdi treong xanh

Khi hiéu 6 cac tac dong tiéu cuc tir thoi quen tiéu dung truyén thong dén hé
sinh théi, ca nhan c6 xu huéng diéu chinh hanh vi theo hudéng than thién hon, gop
phan bao vé moi trudng va nang cao sirc khoe cong dong (Ajzen & Fishbein, 1979).
Nhan thire khéng chi bao gdm hiéu biét 1y thuyét ma con phan anh trach nhiém dao
dtrc dbi voi thién nhién (Hansmann va cdng su, 2020). Nguoi c6 muc d¢ nhan thic
cao thuong dua ra quyét dinh tiéu ding dya trén hé gia tri ca nhan ciing tim nhin dai
han, wu tién san pham xanh, an toan va than thién voi méi truong (Carducci va cong
su, 2021; Biilbiil & Ulengin, 2020). Nhiéu nghién ctru d chi ra méi lién hé rd rang
gitta nhan thuc moi truong va y dinh tiéu dung xanh, theo Bartosiewicz & Gatka
(2017) nhan dinh khi cac ca nhan hiéu hodc cam nhan dugc hiu qua tir cac san pham
khong than thién voi sinh thai thi ho s€ chu dong tim kiém nhitng lya chon thay thé
mang tinh bén vitng hon. Mtrc d6 nhén thirc cao con giup c4 nhan danh gia tot hon
cac gia tri lién quan dén phat trién bén viing, tir 6 dinh hinh y dinh tiéu dung theo
hudng tich cuc (Wang va cong su, 2019). Thé hé tré ndi bat véi kha nang tiép can
nhanh chong thong tin moi trudng qua nén tang sb, dic biét tai TP. Pa Ning su phé
cap ciia cong nghé gitp gia ting hiéu biét moi trudng trong giGi tré va gop phan thiic
déy xu hudng tiéu dung xanh tai khu vuc do thi. Mac du, nhéan thic dong vai tro dinh
hudng hanh vi, khong phai ai c6 hiéu biét ciing hanh dong theo hudng bén viing. Mot
s6 c4 nhan van duy tri thoi quen ti€u dung cii do chi phi, su thuan tién hodc thiéu hd
trg tir moi truong xung quanh (Sudrez, & Montesinos, 2016). Trong nhiéu truong
hop, nhan thirc chi dung lai ¢ bé noi, mang tinh hinh thuic nham xay dung hinh anh

c4 nhén tich cyuc thay vi xuét phat tir dong co that sy vi méi trudng (Palomino Rivera
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& Barcellos-Paula, 2024). Nhan thue chi that su chuyén hoa thanh hanh vi khi co su
hd tro tir cong dong, mang xa hoi va hé thong san pham xanh dang tin cdy (Young va
cong su, 2017). Trong nghién ctru nay, nhan thirc méi truong dong vai tro 1a bién
diéu tiét giup 1y giai rd hon muc d6 anh hudng ciia mang xa hoi dén ¥ dinh tiéu dung
xanh. Gi6i tré chiu tac dong manh mé& tir cic nén ting mang xa hoi nhung kha ning
chuyén héa thanh hanh vi lai phy thudc vao nén tang nhan thuc cua tung cd nhan.
Nhitng nguoi c¢6 hiéu biét sdu sic s& chon loc thong tin, danh gia cac xu hudng tiéu
dung hop 1y hon, tir d6 dua ra quyét dinh phi hop véi muc tiéu bao vé méi truong
(Islam & Ali Khan, 2024).

Tur nhitng nhan dinh trén, c¢6 thé thiy rang nhan thirc méi truong vira 1a nén tang
hinh thanh thai d¢ tiéu ding xanh trong ¥ dinh tiéu ding vira 1a yéu té giai thich mirc
d6 tac dong ctia mang xa hoi dén y dinh ti€u dung cua giodi tré. Khi tich hop nhan thic
mai truong vao mo hinh nghién ciru véi vai tro didu tiét s& gitp 1am rd sy khac biét
giita cac c4 nhan c6 va khong c6 nén tang hiéu biét vé sinh thai. Thong qua d6, nghién
ctru gop phan hoan thién co s& Iy thuyét vé tiéu dung xanh va dua ra dinh hudng Gng
dung trong thyc tién, nhét 13 trong viéc xay dung cac chién dich truyén thong moi
truong pht hop véi dic diém tam 1y, nhan thirc ctia gidi tré tai Pa Nang. Nhitng dong
gop ndy ma ra co hoi nang cao hiéu qua truyén thong xanh va thac day hanh vi tiéu
duing c6 trach nhiém, gop phan vao muc tiéu phat trién d6 thi bén vimg.

2.4. M6 hinh nghién ciru 1y thuyét va thye tién
2.4.1. M6 hinh nghién ctru ly thuyét
2.4.1.1. Ly thuyét hanh vi cé ké hoach (TBP)

Ly thuyét hanh vi c6 ké hoach (TPB) duoc phét trién bai Icek Ajzen vao nam
1985 va hoan thién nam 1991, TPB 1a sy mé rong tir 1y thuyét hanh dong hop 1y
(TRA) do Ajzen va Fishbein (1980) dé xuat. TPB ra doi nham khic phuc nhitng han
ché cia TRA khi 1y thuyét nay chi giai thich cac hanh vi chiu su kiém soat hoan toan
clia ca nhan. TPB bo sung thém thanh té kiém soat hanh vi nhéan thic, cho phép mé
hinh 1y thuyét giai thich tt hon cac hanh vi khong hoan toan nam trong sy kiém soat
ctia ngudi thuc hién. Nghién ctiru cia Ahmed va cong su (2024) phat hién rang mé
hinh TPB 1a mét khung 1y thuyét t6t dé giai thich ¥ dinh ctia ngudi tiéu dung khi mua

thyc pham xanh, than thién v6i moi trudng. Theo Ajzen (1991) hanh vi ctia con ngudi
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dugc du bao tot nhat thong qua ¥ dinh thuc hién hanh vi (behavioral intention), trong
d6 ¥ dinh nay chiu 4nh huéng béi ba yéu t6 ¢t 16i trong md hinh 1y thuyét hanh vi
c¢6 ké hoach (TPB) bao gém: Thai do d6i voi hanh vi, chuan chii quan va kiém soat
hanh vi nhan thie. Thai do thé hién mic do danh gia tich cyc hodc tiéu cuc cua ca
nhan d6i véi hanh vi cu thé, chuan chu quan phan anh ap lyc xa hoi cdm nhan dugc
tr nhitng ¢4 nhan hoac nhém c6 anh huong, 1i€n quan dén viéc thuc hién hanh vi do,
kiém soat hanh vi nhan thtrc thé hién nhan dinh ctia ca nhan vé kha nang thuc hién
hanh vi, dya trén viéc danh gia cac ngu@)n luc, co hdi hd tro hodc nhitng rao can co
thé gdp phai. Ba yéu to nay dong thoi tic dong dén y dinh hanh vi va trong mot s6
truong hop, kiém soat hanh vi nhan thirc con cé thé anh huéng tryc tiép dén hanh vi
thuc té cta ca nhan (Ajzen, 1991).

Thuyét TPB da duoc ap dung rdng rii trong nhiéu linh vuc nghién ctu, dic biét
1a trong cac nghién ctru vé y dinh tiéu dung xanh da phan cac nghién ctru di trudc
thuong dung thuyét nay dé xay dung mé hinh hay 1am co so Iy thuyét cho nghién
ctru, va tir d6 da chimg minh gia tri thyc tién ctia TPB trong viéc du doan hanh vi ctia
nguoi ding. Chang han, nghién ctru cta Islam & Ali Khan (2024) chi ra rang nhan
thirc v& moi trudng giit vai tro diéu tiét mdi quan hé giira thai do va y dinh mua san
pham xanh cta ngudi tiéu dung tai A Rap Xé Ut. Ngoai ra, thai d6 dong vai tro trung
gian trong mdi quan hé gitra nhan thic tac dong mdi trudng va y dinh mua hang xanh.

sau day 12 mo hinh 1y thuyét TPB cua (Ajzen, 1991).
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Thai do

Kiém soat
hanh v1
nhan thi¥c

Hinh 2.1. M6 hinh Iy thuyét TPB (Theory of Planned Behaviour) ciia Ajzen
(1991)
Nguon: Ajzen (1991)

Tai hinh 2.1 d4 trinh bay mé hinh va céc thanh phan trong 1y thuyét, c6 thé thiy
ly thuyét hanh vi c6 ké hoach (TPB) mét 1y thuyét quan trong va da duoc van dung
rong rai trong nhiéu nghién ciru nham 1y giai y dinh, hanh vi tiéu dung xanh trong bdi
canh nhédn thirc méi trudng ngay cang gia ting. Cac nghién ciru vé y dinh tiéu ding
xanh déu khang dinh rang cac yéu té cbt 16i trong mé hinh TPB gém thai d, chudn
cht quan va kiém soat hanh vi nhan thirc ¢6 anh huong dang ké dén y dinh tiéu dung
xanh (Y. Chen & Chang, 2012; Khaola va cdng su, 2014; B. Kumar va cdng sy, 2017,
Zhang & Gupta, 2018). Nhiéu nghién ciru khic ciing da van dung TPB dé phan tich
¥ dinh tiéu dung xanh (GPI) trong cc bdi canh van hoa va xi hoi khac nhau, qua d6
cting cb thém tinh khai quat va strc manh dy bao ctia mé hinh nay.

Tuy vdy, cac nghién ctru gan ddy ciing cho rang TPB van con han ché khi khong
tinh dén cac yéu té anh hudng bén ngoai ngay cang rd nét trong doi séng hién dai,
nhu gié tri ¢4 nhan, niém tin vé moi truong hodc nhan thirc rai ro (ElHaffar va cong
su, 2020; Ricci va cong sy, 2018; Y. Sun & Xing, 2022). Trong cac linh vuc khéc
nhu cong nghé thong tin, hanh vi tryc tuyén va thuong mai dién tr, TPB cling da

chimg minh duoc tinh tng dung thuc tién cao (Celik & Giil, 2023; Harrison & Shaw,
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2004; Pavlou, 2001; Taylor & Todd, 1995). Véi sy linh hoat va kha ndng mo rong
ctia minh, TPB tiép tuc dong vai tro 1a nén tang 1y thuyét phu hop dé nghién ctru y
dinh tiéu dung xanh cua gidi tré tai Pa Nang. Véi tinh hinh hién nay, mang xa hoi
ngay cang dinh hinh manh mé trong y dinh va dinh hudéng cac hanh vi cua gidi tré
nén viéc tich hop mang xa hdi (SM) nhu mot bién anh huong va nhan thue vé moi
truong nhu mot bién dicu tiét sé khong chi gop phan 1am phong pht mé hinh TPB
ma con phan 4nh sat thyc hon hanh vi tiéu dung xanh cua thé hé tré trong xa hoi do
thi hién dai.
2.4.1.2. Ly thuyét ABC

Khung 1y thuyét ABC dugc dé& xuit boi Guagnano va cong su (1995) 1a mot
trong nhing khung 1y thuyét pho bién trong nghién ctru hanh vi méi trudng. M6 hinh
nay nhin manh rang hanh vi ctia c4 nhan (B — Behavior) khong chi dugc quyét dinh
boi thai do (A — Attitude), ma con phu thudc vao cac yéu té bdi canh (C — Context)
bén ngoai. Trong do6, thai do dé cap dén dinh hudng tam 1y, niém tin va gi tri c4 nhan
d6i v6i hanh vi cu thé, con bdi canh phan anh cac yéu té moi trudng, xa hoi va chinh
sach c6 kha ning thic ddy hodc can trd viéc chuyén hoa thai do thanh hanh vi
(Guagnano va cong su, 1995) M6 hinh ABC ddc dao nam & chd n6 khong gia dinh
tuyén tinh gita thai d6 va hanh vi, ma cho rang bdi canh c6 thé diéu tiét (moderate)
mdi quan hé nay. Khi bdi canh thuan lgi, ngay ca nhiing ca nhan cé thai d6 trung lap
cling c6 thé thyuc hién hanh vi. Nguoc lai, néu bdi canh han ché, ngay ca cd nhan co
thai do6 tich cyc cling c6 thé khong hanh dong. Mo hinh gitip 1y giai hién tugng
"attitude-behavior gap" trong tiéu dung xanh hién tuong nay co6 thé dugc hiéu 1a
khoang cach gitra nhan thirc va hanh vi thuc té (Ajzen, 1991; Gadenne va cdng su,

2011). Sau day 13 mé hinh 1y thuyét ABC cta Guagnano va cong su (1995).
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Hinh 2.2. M6 hinh ABC ciia Guagnano va cong sw (1995)
Nguon: Guagnano va céng suw (1995)

Tir mé hinh trén c6 thé thay khu vuc hanh vi (Behaviour) xuat hién khi ca thai
d6 (A) va bdi canh (C) déu mang tinh tich cuc. Khi mot trong hai yéu t6 1a tiéu cuyc,
hanh vi s& khong dugc thuc hién. Pudng chéo thé hién ngudng gitta 6 hanh vi va
khong hanh vi, phan anh vai tro diéu tiét ciia bdi canh trong viéc chuyén héa thai do
thanh hanh dong cu thé. M6 hinh ABC di dwoc tng dung trong nhiéu nghién ciru
trudc day dé giai thich hanh vi tiéu dung bén virng. Kaiser va cong su (1999) ap dung
mo hinh ABC dé phan tich hanh vi tiét kiém nang luong va nhan thay thai do tich cuc
chi dan dén hanh vi khi cac rao can bdi canh dugc g& bo. Con Blake (2001) sir dung
mo hinh nay nham can thiép vao ca yéu té bdi canh va nhan thirc c4 nhan nham gia
tang hiéu qua cac chinh sach moéi truong. Huang (2023) st dung moé hinh ABC dé
phan tich ¥ dinh tiéu dung xanh tai Trung Qudc va nhan manh vai trd clia mang xa
hoi nhu mot thanh té bdi canh cé anh huéng manh dén y dinh cia nguoi mua. Véi
nén tang d6, nghién ctru ndy moé hinh ABC dugc tiép tuc lwa chon 1am co so 1y thuyét
nén tang dé bé trg phan tich y dinh tiéu ding xanh cta nguoi tré tai TP. Pa Ning.

2.4.1.3. Ly thuyét SOR

Ly thuyét SOR 1a viét tat ctia cac tir Stimulus — Organism — Response c6 thé
dich nghia 1a Kich thich — T6 chirc — Phan tng. Ly thuyét nay duoc phat trién boi
Mehrabian & Russell (1974). Ly thuyét nay bat ngudn tir tim 1y hoc méi truong nham
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ly giai cach con ngudi phan tng véi cac tac nhan bén ngoai. cac yéu td kich thich
(stimulus) dé cap dén cac yéu to moi trudng tac dong dén ca nhan nhu thong tin truyén
thong hoic khong gian xung quanh. cac yéu td to chirc tim 1y bén trong (organism)
phan anh céc trang thai ndi tai bao gém nhan thirc, cam xuc va thai do, dai dién cho
qua trinh xir 1y tam 1y trude kich thich. Con response dugc hiéu 14 nhiing phan tng
hanh vi biéu hién ra bén ngoai nhu y dinh tiéu dung hodc hanh vi mua sim trong thyc

t€ cua cac cac nhan.

Mobi truong ‘ , o : ‘ Y dinh
bén ngoai | Cam xuc > hanh vi
Kich thich (S) Td chire (O) Phan tmg (R)

Hinh 2.3. M6 hinh SOR ciia Mehrabian & Russell (1974)
Nguon: Mehrabian & Russell (1974)

Mo hinh SOR dugc sir dung rong rai trong nghién ctru hanh vi ngudi tiéu dung
nho kha niang 1am rd mbi quan hé giita cc tic nhan moi truong va hanh vi thong qua
c4c yéu t6 trung gian mang tinh nhan thirc va cam xtc (Mehrabian & Russell, 1974).
Mo hinh SOR 1a mét khung tiép can hanh vi hoc gitip giai thich cach con ngudi phan
ung tich cuc hodc ti€u cyc vdi cac kich thich khac nhau thong qua qua trinh xtr Iy ndi
tai (Jacoby, 2002). Cac yéu td nhu chat luong ndi dung, mirc d6 twong tac va tinh xac
thyc ctia thong tin dong vai tro 1a kich thich quan trong, anh huong dén nhéan thire gia
tri va dong luc hanh vi ciia nguoi ti€u dung. Pac bi¢t nhém ngudi tré hién nay, theo
mot s6 nghién ciru nhan dinh ho c6 xu hudng thién vé trai nghiém, dinh huéng gia tri
va thé hién tinh tuong tac cao hon so v6i cac thé hé trude (J.-N. Sun va cong su, 2020;
Wang va cong su, 2019; Yang va cong su, 2021). Nhiéu hoc gia da van dung thanh
cong mo hinh SOR dé nghién ciru trong cac linh vuc nhu thi trudng dich vu (Gupta
va cong su, 2019), du lich (Kim va cong sy, 2020), hanh vi tiéu dung xanh (Konuk,

2019). Trong nghién ctru cia Erni va cdng su (2021) va Fleseriu va cong su (2020)
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mo hinh SOR dugc sir dung dé 1am 16 co ché anh huong cua cac yéu td kich thich
nhu gida tri vi tha, gia tri vi ky, va hi¢u qua tiéu dung cadm nhan dén hanh vi tiéu dung
xanh. Cac yéu t6 noi tai nhu thai do va kiém soat hanh vi cam nhén doéng vai tro trung
gian anh huéng dén y dinh mua hang than thién voi méi trudng. Van dung mé hinh
SOR trong nghién ciru nay gop phan 1y giai qua trinh ma nguoi tré van dong noi luc,
ngoai lyc dé dua ra quyét dinh mua san pham, nhat 1a san phdm xanh thong qua SOR,
dic biét 1a kiém tra céc quan h¢ tdc dong cua mang xa hoi dén y dinh tiéu dung xanh
clia gidi tré thong qua cac yéu td trung gian va nhan thitc vé mdi trudng ctia ho vé
TP. Pa nang.
2.4.1.4. Ly thuyét chip nhin cong nghé (TAM)

Ly thuyét chap nhan cong nghé (TAM) dugc dé xuét boi Fred D. Davis (1989)
1a mot trong nhitng khung 1y thuyét nén tang trong nghién ciru vé hanh vi cia nguoi
ding. M6 hinh nay duoc phat trién dya trén 1y thuyét hanh dong 1y tri (TRA) cua
Fishbein & Ajzen (1975). M6 hinh TAM nhan manh réng viéc su dung thuc té mot
hé théng cong nghé duogc quyét dinh bai thai do ddi véi viée st dung, trong d6 thai
d6 nay chiu anh hudng bai hai yéu t6 nhan thirc quan trong 1a mac d6 hitu ich cam
nhan va mac do dé sir dung cam nhan (Davis, 1989). Duéi day 13 hinh vé hinh vé mé

hinh TAM.

Nhan thire
hiru ich

Tinh nang Thai d§ Sit dung
thletike h¢ Vi viéc si »| hé thong
thong dung don tich
Nhén thirc dé
st dung
Kich thich Phan vmg Phan hoi Pham tig
bén ngoai nhan thirc tinh cam hanh vi

Hinh 2.4. M6 hinh TAM cua Fred D. Davis (1989)
Nguon: Fred D. Davis (1989)
Theo mé hinh, cac dic diém thiét ké hé thong dong vai tro 1a kich thich bén

ngoai anh huong dén nhan thire vé tinh hiru ich va tinh dé sir dung ciia hé théng. Tir
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d6, cac nhan thic nay hinh thanh phan tng nhan thirc va cam xtic dan dén thai do va
y dinh st dung, cudi cung la hanh vi st dung thuc té. Piém dic sic cua TAM la sy
thira nhan rang PEOU khong chi tac dong truc tiép dén thai d6 ma con anh hudng
gian tiép dén PU cho thdy néu cong nghé cang dé dung, ngudi ding sé& cang danh gia
n6 hitu ich hon. M6 hinh TAM da duoc ap dung va kiém chtng rong rii trong nhiéu
bbi canh nghién ctru khac nhau nhu chip nhan hé thong thong tin (Venkatesh va cong
su, 2003), tiéu dung thuong mai dién tir (Gefen, 2003) gido duc truc tuyén (Ngai va
cong su, 2007), y dinh tiéu dung xanh (Y.-S. Chen & Chang, 2013; M. S. Han va
cong sy, 2022; J.-H. Wu va cong sy, 2015).

Trong nghién ctru ndy, mo hinh chip nhan cong nghé (TAM) chung t6 vai tro
cot 161 trong viée 1y giai cach mang x4 hoi (SM) tac dong dén ¥ dinh tiéu dung xanh
(GPI) ctia gi6i tré tai TP. Pa Nang. Nhan thirc vé tinh hitu ich cho thiy cach mang xa
héi nang cao sy danh gia vé gia tri va loi ich thyc tién ctia hanh vi tiéu dung xanh,
trong khi nhan thuc vé tinh d& st dung lam ndi bat mtrc d6 thuén tién trong vi¢c tiép
can, chia sé va thuc thi hanh vi ndy. Tuy nhién, & chiéu nguoc lai, mang xa hoi ciing
tiém an rai ro nhu hién tugng "do tudng xanh" (greenwashing) va sy lan truyén thong
tin 1éch chuan, c6 thé 1am sai 1éch nhan thuc tiéu dung. Chinh vi vay, tich hop mo
hinh TAM véi khung 1y thuyét SOR, ABC cuing v6i md hinh qua trinh ra quyét dinh
mua cta Philip Kotler 14 can thiét dé gia ting tinh toan dién cho nghién ctru. Sy két
hop nay cho phép phan tich qua trinh hinh thanh hanh vi tiéu dung xanh tir 3 chiéu
canh quan trong: (1) mang xa hoi dong vai tro kich thich (Stimulus) trong SOR, kich
hoat cac phan tmg nhan thirc bén trong; (2) cac yéu t6 thai do, hanh vi va bbi canh
trong ABC cung cap nén tang danh gia dong co va diéu kién méi truong va (3) tién
trinh quyét dinh mua ctia Kotler hay hanh trinh ra quyét dinh ctia ngudi tiéu ding gop
phan bd sung goc nhin theo timg budc cu thé tir nhan thirc nhu cdu dén hanh vi sau
mua. Nho su lién két 1y thuyét nay, nghién ciru khong chi nhan dién duge co ché tac
dong cua mang xa hoi mot cach sau sdc, ma con kiém soat dugc cac yéu td ngoai
bién, qua d6 nang cao tinh chit ch&, do tin cy va gia tri thyc tién ctia mo hinh nghién

ctru dé xuat ve y dinh tiéu dung xanh voi nhom doi tuong gidi tré.
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2.4.1.5. Ly thuyét qud trinh ra quyét dinh mua

Philip Kotler duoc biét dén véi biét danh 1a "Cha dé ciia marketing hién dai".
Ong di c6 nhiing dong gop nén tang trong viéc bién Marketing tir mot linh vuc thuc
hanh thanh mot nganh khoa hoc quén tri chinh thirc. Thong qua tic pham kinh dién
"Marketing Management", 6ng hé thong héa 1y thuyét marketing thanh mo hinh 4P
(Product, Price, Place, Promotion) ndi tiéng, dinh hinh cach cac doanh nghiép tiép
can thi truong. Tién phong trong viéc md rdng marketing tir linh vue thuong mai sang
cac linh vuc phi lgi nhuan, dich vu va xa hdi, nhan manh vai tro trung tam cua khach
hang trong moi chién luoc kinh doanh. Tu duy cta 6ng da gép phan dinh hudng
marketing theo hudng bén ving, gia tri va dao dirc, tao anh hudng sau rong t6i 1y
luan va thyc tién marketing toan ciu. M6 hinh 1y thuyét qua trinh ra quyét dinh cta
nguoi tiéu dung dugc Philip Kotler gigi thiéu trong tac pham "Marketing
management" vao nam 1967. M6 hinh nay mo ta cac giai doan ma ngudi tiéu dung
trai qua khi dua ra quyét dinh mua hang, phan anh sy chuyén minh tir cach tiép can
tap trung vao san xuat va ban hang sang viéc hiéu hanh vi va s thich cua ngudi tidu
dung (Kotler, 1976). Qua trinh nay cung cap cho cic nha tiép thi mot khudn kho cé
clu tric dé phan tich va x4c dinh cac co hoi anh huong dén hanh vi mua sdm
(Blackwell & Branke, 2006; Solomon va cdng sy, 2017). Mac du mo hinh da trai qua
nhiéu cai tién dé phu hop véi sy thay doi trong hanh vi ngudi tiéu dung va tién bo

cong ngh¢ (Kotler & Keller, 2016; Schiffman & Kanuk, 2005).
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Panh gia sau khi
mua hang

Quyét dinh mua
hang

Hinh 2.5. M6 hinh qud trinh ra quyét dinh mua ciia Philip Kotler (1967)
Nguén: Philip Kotler (2017)

Céc nguyén tac co ban cia nd van gitt nguyén, gitp cac nha tiép thi hiéu va dap
mg nhu cau ctia ngudi tiéu dung trong thi trudng ning dong hién nay (Kotler &
Armstrong, 2015). M6 hinh nay duoc phat trién va Gmg dung rong rii trong nghién
ctru y dinh tiéu dung trong nhiéu nghién ctru (Chattaraj & Samad, n.d.; Han va cong
su, 2022; Ramli va cong sy, 2020; Xiao va cong sy, 2019). M6 hinh da trai qua nhiéu
diéu chinh dé phu hop véi su thay dbi trong hanh vi ngudi tiéu dung hién dai, cac
nguyén tic co ban cia nd van giit nguyén, cung cap mot khung 1y thuyét vimg chic
cho cac nghién ctru tiép theo (Kotler & Armstrong, 2015; Mathieson, 1991).

2.4.2. Mo hinh nghién ciru thye tién thye hién tai nwéc ngoai
2.4.2.1.  Generation Z’s Purchase Intention Towards Green Apparel: The
Mediating Role of Apparel Sustainability Knowledge and Green Perceived
Value

Nghién ctru ciia De Jesus va cong su (2024) nham xac dinh mbi quan h¢ gitra

nhan thirc vé méi trudng va y dinh mua hang xanh cta Thé hé Z & Philippines va xem

x€t vai tro trung gian cua kién thirc vé tinh bén virng cua quan 4o va gié tri cam nhéan
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xanh. Nghién ctru st dung phuong phap dinh lugng moé ta nhan qua véi bang hoi truc
tuyén khao sat 390 nguoi thudc Thé hé Z trong d6 tudi tir 18 dén 24 c6 kinh nghiém
tiéu ding quan 4o xanh. Két qua chi ra rang cac yéu t6 gdm nhan thirc vé méi truong,
kién thtrc vé tinh bén virng, gia tri cdm nhan xanh va y dinh mua hang xanh déu c6
anh huong dang ké trong mo hinh. Trong d6, hai yéu to trung gian déng vai trd quan

trong trong viéc lién két nhan thirc véi hanh vi ti€u dung xanh ctia nguoi tré

Trang phuc
bén vimg

Nhan thrc vé
moi trrdong xanh

Y dinh mua
hang xanh

Gié tri san pham
xanh

Hinh 2.6. M6 hinh nghién ciru “Generation Z’s Purchase Intention Towards
Green Apparel: The Mediating Role of Apparel Sustainability Knowledge and
Green Perceived Value” ciia JYB De Jesus va cong sw (2024)

Nguon: JYB De Jesus va cong s (2024)

Nghién ctru ndy tuy mang lai nhiéu phat hién gia tri nhung van ton tai mot so
gi6i han dang luu y nhu: Mau khao sat chi tip trung vao nhiing ngudi tiéu dung da
c¢6 hanh vi hodc quan tim dén quan 4o xanh, ddn dén két qua co6 thé khong phan anh
day di toan bd nhom Thé hé Z va nhom nguoi ¢6 do tudi 16n hon tir 24 tudi trd 1én
boi nhém nay cé nang luc tai chinh va nhan thuc vuot trdi hon so voi nhom tur 18-24
tudi. Bén canh do, phuong phap khéo sat tryc tuyén va dua trén tu bao cao dé tao ra
thién léch xa hoi, khi nguoi tra 161 c6 xu hudng thé hién hinh anh tich cuc vé ban
than. Ngoai ra, pham vi nghién ciru chi gidi han tai Philippines nén khé co thé khai
quat hoa két qua sang cac qudc gia hay bdi canh vin héa khac. De Jesus va cong sy

(2024) ciing khuyén nghi rang nén mé rong khao sat sang cac nhom khac va trién
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khai & nhiéu khu vyc, linh vuc khéc s& giup ting tinh khai quat va do tin cay va co
thém goc nhin da chiéu hon.
2.4.2.2.  Impact of Social Media on Young Generation’s GreenConsumption
Behavior through Subjective Norms and Perceived Green Value
Nghién ctru ctia Xie & Madni (2023) thuc hién vao nam 2023. Déi twong nghién
ctru 13 gidi tré Trung Qudc, mau khao sat duogc tién hanh véi 303 nguoi tir 19 dén 30
tudi va dir lidu sir dung thang do Likert 7 va xir 1y thong qua phin mém SPSS nham
kham pha tac dong ctia mang xa hoi dén ¥ dinh mua hang xanh, xem xét vai tro trung
gian cta chuan chil quan va gid tri xanh nhén thic, nghé nghiép ciing dugc phan tich
nhu mot yéu té diéu tiét trong mdi quan hé gitra chuan chu quan va y dinh. Nén tang
ly thuyét chinh 1a mé hinh SOR, mé hinh Kha nang dién giai (ELM) dé giai thich

cach nguoi tiéu dung xir 1y thong tin. M6 hinh dugc trinh bay bén dudi day:

Nhan thirc
gia tri xanh

Y dinh mua
hang

Thong tin
mang xa hoi

Chuan muc
chu quan

Hinh 2.7. M6 hinh nghién ciru Impact of Social Media on Young Generation’s
Green Consumption Behavior through Subjective Norms and Perceived Green
Value ciia Xie & Madni (2023)

Nguon: Xie & Madni (2023)
Nghién ciru ciia Xie & Madni (2023) d xay dung mé hinh véi cac bién gom:
bién doc 1ap 14 chia sé thong tin trén mang xa hoi; cac bién trung gian gom gia tri

xanh nhan thirc va chuin ch quan; bién phu thudc 12 y dinh mua hang xanh; va bién
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diéu tiét 1a nghé nghiép. Két qua cho thay viéc chia sé thong tin trén mang xa hoi co
anh hudng tich cuc dén y dinh mua hang xanh, thong qua hai yéu té trung gian 13 gia
tri xanh va chuan chu quan va nghé nghiép c6 vai tro diéu tiét mdi quan hé gitra chuan
cht quan va ¥ dinh mua hang xanh tir d6 khang dinh rd nét hon co ché tac dong cia
cac yéu tb trong mé hinh (Xie & Madni, 2023).

Vé 1y thuyét, nghién ctru gép phan lam 13 vai tro ciia mang xa hoi va nghé
nghiép trong hanh vi tiéu dung xanh cua gidi tré tai Trung Qudc. V& thuyc tién, tac gia
dé xudt cac khuyén nghi: chinh phti nén tdn dung mang xa hdi nhu mét cong cu truyén
thong xanh; doanh nghiép can ddy manh dau tu vao san pham than thién voi méi
truong va khai thac hiéu qua cic nén tang sd; ngudi tiéu dung duoc khuyén khich
chia sé kinh nghiém mua sim xanh dé lan téa théi quen tich cuc. Tuy nhién, nghién
ctru van con mot sd han ché nhu chua phan tich theo nganh hang, khu vuc dia 1y cu
thé, va chua di sau vao mbi lién hé giita mang xa hoi va hiéu qua kinh doanh. Nghién
ctru cling dua ra khuyén nghi 1a mé rong pham vi phan tich, 4p dung cac phuong phap
thuc nghiém dé kiém chung hanh vi thyc té.

2.4.2.3.  The Impact of Social Media Information Sharing on the Green
Purchase Intention among Generation Z

Nghién ctru ciia Y. Sun & Xing (2022) dugc thyc hién tai Truong Kinh doanh,
Pai hoc Coéng nghé va Thuong mai Bic Kinh (Trung Qudc), ddi twong khao sat 1a
Thé hé Z (do tudi tir 18 dén 27) c6 tiém ning tiéu dung cao va chiu anh hudng sau
sac tir mang xa hoi, lya chon nhom nay 1a do Xuét phat tr khoang tréng hoc thuét vé
y dinh tiéu dung xanh cua ho cling nhu vai tro ctia mang xa hdi trong viéc hinh thanh
¥ dinh mua hang. S6 miu nghién ciru 14 274, dit liéu dugc thu thap bang phuong phap
ldy mau "snowball 40" thong qua mang x3 hoi, nham vao nhimg nguoi c6 hanh vi
chia sé vé san pham xanh trong cdc nhom thao luan. Céc thang do da duoc kiém dinh
duogc str dung dudi dang bang héi ty dién. Xir Iy dir liéu bang phan mém SPSS va
AMOS nham kiém dinh cac gia thuyét va phan tich nhan t6 khang dinh ciing nhu
danh gia vai tro diéu tiét cua cac bién. Nghién ciru sir dung thuyét SOR lam khung 1y
thuyét chinh d¢é giai thich hanh vi tiéu dung va duoc phat biéu 14 chia sé thong tin trén
mang x4 hoi (Stimulus) tic dong dén gia tri xanh cam nhan va chuan chu quan

(Organism) tir 46 din dén y dinh mua hang xanh (Response). Bén canh d6, nghién
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ctru ciing dé cap dén thuyét hanh vi c6 ké hoach (TPB) nhu mét Iy thuyét tham khao,
pho bién trong cac nghién ctru hanh vi cia cic tic gia timg nghién ctru trude day. Mo

hinh nghién ctru cia Y. Sun & Xing (2022) dugc minh hoa trong hinh du¢i day.

Nghé nghiép

/

Chuén muc

chu quan

Chia sé thong tin Y dinh mua hang

truyén thong xa hoi xanh

Gia tri cam nhan xanh

Hinh 2.8. M6 hinh nghién curu The Effect of Social Media Information Sharing
on Green Purchase Intention among Generation Z in China cua Sun & Xing
(2022)

Nguon: Yongbo Sun & Jiayuan Xing (2022)

Mo hinh nghién ciru bao gém bién doc lap 1a hanh vi chia sé thong tin trén mang
xa hoi, bién phu thudc 1a ¥ dinh mua hang xanh, hai bién trung gian la gia tri xanh
cam nhan va chuan chii quan ciing v&i mot bién diéu tiét 1a nghé nghiép (so sanh giira
sinh vién va nguoi da di 1am). Két qua kiém dinh cho thay hanh vi chia sé thong tin
trén mang xa hoi ¢6 anh hudng tich cuc va c6 ¥ nghia théng ké dén y dinh mua hang
xanh. Ca gi4 tri xanh cam nhan va chuan chii quan déu déng vai trd trung gian trong
moi quan hé nay. Nghé nghiép 14 yéu t6 diéu tiét dang ké: chuan cha quan anh hudng
manh hon dén ¥ dinh mua hang xanh & nhom nguoi da di lam, trong khi khéng c6 ¥
nghia thong ké ddi v6i nhom sinh vién (Sun & Xing, 2022).

Vé mit 1y thuyét, nghién cru gdp phan mé rong tmg dung ctia md hinh SOR
trong béi canh tidu dung xanh thoi ky chuyén doi s6, dong thoi lam sau sac thém hiéu

biét vé hanh vi tiéu dung cua thé hé tré thong qua ling kinh nghé nghiép. V& thuc
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tién, két qua nghién ctru cung cip cin ctr dé chinh phu va cic nha hoach dinh chinh
sach déy manh viéc st dung mang xa hoi nhu mét cong cu thic déy tiéu dung xanh.
Va nghién ciru goi y rang doanh nghiép chién luge phan khiic khach hang theo dic
diém nghé nghiép nham ca nhan hoa théng diép, khuyén khich chia sé trai nghiém
tich cuc dé gia tang anh hudng xa hdi. Tuy nhién, nghién ctru van ton tai mot sd han
ché nhu pham vi khao sat chi tap trung vao thé hé Z tai Trung Qudc, khién kha ning
khai quat con han ché. Phuong phap bang hoi tu bao cdo c6 thé bi anh huong bai
thién kién xa hoi. Cac nghién ctu trong tuong lai duoc khuyén nghi mé rong theo
nganh hang, khu vuc dia 1y hodc nhém nghé nghiép cu thé, cling nhu két hop thém
cac phuong phap thuc nghiém, quan sat hanh vi thuc té nham kiém ching sau hon
mébi lién hé gitra hoat dong trén mang xa hdi va két qua kinh doanh cta doanh nghiép.
2.4.2.4.  The Influence of Green Factors on Green Purchase Intention among
University Students in Bangladesh
Nghién ctru cia Roy (2023) duoc thuc hién tai thanh phé Dhaka (Bangladesh),
v6i ddi twong khao sat 1a sinh vién cac truong dai hoc tu thuc. Téng cong c6 427 phan
hoi dugce thu thap, trong d6 382 phan hoi hop 18 duoc dua vao phén tich. Dit liéu duoc
thu thap bﬁng bang hoi, xay dung dua trén cac thang do da dugc xac nhan trong cac
nghién ctru trude do, sir dung thang do Likert 7. Cac bién trong nghién ciru bao gom:
thai do ca nhan xanh, chuan chu quan xanh, kiém soat hanh vi xanh, niém tin vao san
pham xanh, gia tri san pham xanh, nhan thirc vé méi truong xanh, do nhay cam vé
gia va y dinh hanh vi xanh. Phuong phap chon mau thuan tién duoc ap dung, va dir
liéu duoc phéan tich bang mé hinh PLS-SEM két hop véi phan tich diéu kién can
(NCA) trén phan mém SmartPLS4.
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xanh (GEA)

Po nhay gia xanh
(GPS)
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Chuin mye chi Nhin thite TPB
quan xanh (GSN) xanh (TPB)
Gia tri san pham
xanh (GPV)

Hinh 2.9. M6 hinh The Influence of Green Factors on Green Purchase Intention

Nhin thike vé méi treong ]

Y dinh hanh vi
xanh (GBI)

Kiém soat hanh
vixanh (GBC)

among University Students in Bangladesh (Roy, 2023)
Nguon: Sanjoy Kumar Roy (2023)

Két qua tir md hinh PLS-SEM cho thay ca bbn yéu t6 doc 1ap déu tac dong tich
cuc va ¢ ¥ nghia théng ké dén y dinh hanh vi xanh, trong d6 nhén thirc vé TPB xanh
1a yéu t6 c6 anh hudng manh nhat. Phan tich diéu tiét chi ra rang, khi nhan thirc vé
moi trudng cta ngudi tiéu ding cao, anh huong cua gia ca dén hanh vi tiéu dung xanh
tr& nén rd rét hon. Tuy nhién, vai tro diéu tiét ciia yéu t6 nay trong mdi quan hé gitra
cac bién con lai voi y dinh hanh vi xanh khong c6 y nghia théng ké. Phan tich NCA
cho thdy nhan thirc vé TPB xanh 13 yéu t6 can thiét nhat dé hinh thanh hanh vi tiéu
ding xanh. M hinh giai thich dugc 84,4% phuong sai ctia bién phu thudc.

Vé mit 1y thuyét, nghién ciru dong gdp bang cach dé xuat va xac nhan mot cau
trac bac cao mdi nhan thirc vé TPB xanh qua d6 mé rong TPB bang viéc tich hop cac
yéu t6 nhu d6 nhay cam vé gi4, niém tin va gia tri san pham xanh. V& mit thuc tién,

két qua cung cap bang ching hiru ich cho cac nha hoach dinh chinh sach trong viéc
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thiét ké chién lugc nang cao nhan thirc va thuc day hanh vi tiéu dung xanh & gidi tré.
Mot s han ché cua nghién ciru 13 sir dung phuong phap chon mau thuén tién khién
két qua khong hoan toan dai dién cho toan b sinh vién tai Bangladesh. Poi tuong
khao sat con gi6i han va chi phan tich mdi quan hé tuyén tinh giira cac bién. nghién
ctru nay khuyén nghi rang cic nghién ctru trong twong lai c6 thé mé rong quy mo
khao sat v6i phuong phap 1dy mau ngiu nhién, so sanh giita cac nhom dan cu hoic
qudc gia khic nhau va xem xét cac mdi quan hé phi tuyén va vai tro trung gian cta
cac yéu t khac dé hiéu rd hon vé hanh vi tiéu dung xanh.
2.4.2.5. Social Media and Green Consumption Behavior of Millennials
Nghién cuu Social Media and Green Consumption Behavior of Millennials
duoc thuc hién boi Jain va cong sy (2020) tai An Po. Dit liéu dugc thu thap tir 500
ngudi thude thé hé Millennials trén khap ca nudc, bao gdm sinh vién, nguoi di lam
va ndi trg. Mau khao sat duoc chon ngau nhién c6 hé théng, st dung thang Likert 7
nham do ludng cac yéu té nhu mirc d6 sir dung mang xa hoi, anh huéng tir nguoi
than, truyén miéng dién ti, y dinh mua hang xanh va hanh vi mua hang xanh. Phan
tich dir li€u duogc thuc hién béng mo hinh SEM. Céac thanh phﬁn trong m6 hinh nghién
curu bao gém ba bién doc 1ap 1a mure d§ sir dung mang xa hoi, anh huong gitra ca nhan
va truyén miéng dién tir (E-WOM); mot bién trung gian 14 y dinh mua hang; va mot

bién phy thudc 14 hanh vi mua hang.
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S dung mang
xa hoi

\ y,

- R N . . .
Anh hwéng Y dinh mua Hanh vi mua
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Hinh 2.10. M6 hinh Social Media and Green Consumption Behavior of
Millennials ciua Jain va cong sw (2020)
Nguon: Jain va céng sw (2020. tr224)
Két qua cho thiy ca bon mbi quan hé duoc kiém dinh déu ¢ y nghia thong ké.

Trong d6, muc do st dung mang xa hoi la yéu td c6 anh huong lon nhat dén y dinh
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mua san pham than thién véi moi trudng ciia ngudi tiéu dung tré. Hai yéu td con lai
1a anh huong tir ngudi than va truyén miéng dién tir ciing co tac dong tich cuc dén y
dinh nay. Pac bi¢t, y dinh mua hang xanh c¢6 anh hudng rat manh dén hanh vi mua
hang thyc té. Nhiing phat hién nay nhin manh vai tro trung tdm cta mang xa hoi
trong viéc thiic ddy nhan thirc va hanh dong tiéu dung bén viing & thé hé Millennials.
Vé mit hoc thuat, nghién ctru dong gdp bang viéc xay dung mo hinh giai thich hanh
vi tiéu dung xanh trong bdi canh s6 hoa. Vé thuc tién, cac doanh nghiép nén tan dung
mang x hoi dé truyén thong hiéu qua vé trach nhiém méi trudng. Tuy nhién, nghién
ctru van con han ché vé pham vi qudc gia va s6 luong yéu té chua toan dién. Tac gia
khuyén nghi cac nghién ctru tiép theo nén mé rong pham vi dia 1y va bo sung thém
cac yéu to khac, phan tich theo timg nhém tudi dé hiéu rd hon vé hanh vi tiéu ding
xanh trong céc thé hé khac nhau.
2.4.2.6. Social Media Goes Green-The Impact of Social Media on Green
Cosmetics Purchase Motivation and Intention
Nghién ctru ciia cua Pop va cong su (2020) tai Pai hoc Babes Bolyai (Romania)
nham tim hiéu vai trd cia mang x4 hi trong viéc tac dong dén y dinh mua my pham
xanh cta nguoi tiéu dung. nghién ctru khao sat 180 phu nit Romania va Hungary la
nguoi thudng xuyén ding mang xa hoi. Khao sat dugc thuc hién truc tuyén voi thang
do Likert 7. M6 hinh nghién ctru dugc xdy dung tir 1y thuyét hanh vi c6 ké hoach
(TPB) va bo sung thém yéu tb mang xa hoi cung hai dang dong luc ca nhan la vi tha
va vi ky. Dit liéu dugc xtr Iy bang phuong phap PLS-SEM qua phan mém SmartPLS

3.0. Thong tin vé hinh anh md hinh ctia nghién ctru nay nhu sau:
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Hinh 2.11. M6 hinh Social Media Goes Green-The Impact of Social Media on
Green Cosmetics Purchase Motivation and Intention cua Pop va cong sw (2020)
Nguon: Pop va céng suw (2020)

Mo hinh nghién ctru nidy gém ba nhom bién chinh. Nhom bién doc lap gdm
mang x4 hoi, dong luc vi tha va dong lyc vi ky. Hai bién trung gian 13 thai do va
chuan cha quan co vai tro truyén tai anh hudng tir cac yéu té dau vao dén két qua
hanh vi va tic dong dén bién phu thudc ctia mé hinh 1a y dinh mua my pham xanh.
Két qua cho théy mang xa hdi anh huong dang ké dén thai do, dong lyc va chuén chu
quan, tir 6 gian tiép thuc day y dinh mua. Pong luc vi tha c6 tac dong tich cuc dén
thai do, con dong luc vi ky khong mang ¥ nghia théng ké, khang dinh vai trd quan
trong ctia mang xa hoi trong viéc dinh hinh y dinh tiéu dung. Nghién ctru van con
gidi han do quy mé mau nhd, chi khao sat nit gidi va chua phén tich cu thé cac nén
tang truyén thong hay yéu td thuong hiéu va gia ca.

2.4.2.7. How do perceptions of information usefulness and green trust
influence intentions toward eco-friendly purchases in a social media context?

Nghién ctru ciia Wu & Long (2024) duogc thyc hién tai thanh phd phia Dong
Trung Quéc, khao sat nham téi nguodi dung mang xa hdi ¢ khu vuc d6 thi hoa cao,
dong dan, c6 muc tiéu thy tai nguyén 16n. Wu & Long (2024) nham muyc tiéu kham
pha tac dong cua marketing trén mang xi hoi dén ¥ dinh mua hang xanh, thong qua
vai tro trung gian ciia niém tin xanh va nhan thirc vé tinh hitu ich cta thong tin. Ly
thuyét nén duoc ap dung gdbm mé hinh SOR va mé hinh TAM. Dit liéu duoc thu thap
tir 686 mau trén nén tang Wenjuanxing, sir dung thang do Likert 7. M6 hinh nghién
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ctru gdm ba nhom bién chinh: bién ddc 1ap 14 marketing trén mang x4 hoi; bién trung
gian g6m niém tin xanh va nhan thic vé tinh hiru ich cta thong tin; bién phu thudc 1a

y dinh mua hang than thién v&i moi truong.

Niém tin xanh

Tiép thi trén \ Y dinh mua hang than
mang xa hoi F, thién véi moi trwong
Nhin thikc vé hiru ich

ciia thong tin

e Ly thuyét SOR: Kich thich ( Tin hiéu théng tin mua hang)  Co thé ( Qua
trinh trung gian nhéan thirc cam xc) Phan tmg ( Y dinh mua hang)

e Mo hinh chip nhéin cong nghé (TAM)

e Ly thuyét hanh vihop Iy

Hinh 2.12. M6 hinh How do perceptions of information usefulness and green
trust influence intentions toward eco-friendly purchases in a social media
context cia Wu & Long (2024)

Nguon: Wu & Long (2024)

Két qua cho thdy marketing trén mang xa hoi c6 tac dong tich cyc dén y dinh
mua hang xanh, thong qua ca hai bién trung gian 1 niém tin xanh va nhén thirc vé
tinh hitu ich cua thong tin. Pic biét, niém tin xanh dong vai trd trung gian manh hon
va c6 anh hudng rd nét hon trong viéc chuyén doi tac dong tir marketing thanh hanh
vi tiéu dung. Ngoai ra, hai bién trung gian ndy con tao nén hiéu tng trung gian chudi
dang ké. Phan tich da nhom chi ra rang tic dong nay khac biét tily theo gidi tinh, thu
nhap, hoc van va thoi gian st dung mang xa hoi hang ngay, véi anh huong ndi bt o
nhém nam gidi, thu nhap cao, hoc van thip va nguodi dung mang xi hoi trén 3
gid/ngay. Nghién ctru dong gop vao viéec mo rong 1y thuyét SOR va TAM bang cach
dua vao hai yéu té trung gian méi trong bdi canh mang xa hoi. Nghién ciru con mot

s6 han ché nhu dit liéu cét ngang, tu bao cao va pham vi dia ly hep, goi y can thuc
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hién thém nghién ctru theo chiéu doc va mé rong pham vi dbi tugng khao sat trong
tuong lai.
2.4.2.8.  Factors affecting eco-friendly purchase intention: subjective norms
and ecological consciousness as moderators
Nghién ctru ciia Harjadi & Gunardi (2022) nham xéc dinh cac yéu t6 anh huong
dén y dinh mua hang than thién v&i moi truong tai Indonesia, kiém tra vai tro diéu
tiét cia chuan chu quan va y thirc sinh thai. M6 hinh str dung mo hinh SOR dé 1am

rd moi quan hé gitra gid tri ca nhan, thai d§ va hanh vi tiéu dung xanh.

Kich thich (S) Té chirc (O) Phan img (R)

Nguwdi diéu hanh

Chuan chu quan

Y thite than thién
v&1mo1 treong

Thai d6 than
thién vé1 méi1

treong

Nhén thire
kiém soat

hanh vi

Hiéu qua cua
ngudi duge

tiéu dung

nhan thic

Hinh 2.13. M6 hinh nghién cuu Factors affecting eco-friendly purchase
intention: subjective norms and ecological consciousness as moderators ciia
Dikdik Harjadi & Ardi Gunardi (2022)

Nguon: Dikdik Harjadi & Ardi Gunardi (2022.tr2/16)

Nghién ctru khao sat 491 khach hang tai Indonesia theo phuong phap ldy mau
Snowball, thoi gian tir thang 7 dén thang 9 nim 2021. Dir liéu dugc phan tich bang
mo hinh PLS - SEM trén phén mém SmartPLS4. Cac loai bién duogc phan loai nhu

sau: Bién ddc 1ap nam trong nhom stimulus bao gom gia tri vi tha, gia tri vi ky va

Trang 41/203



nhan thirc vé& hiéu qua cua ngudi tiéu dung. Cac bién nay c6 anh huong dén 2 bién
trung gian thuéc nhém organism gom thai do than thién véi moi trudng va nhan thirc
vé kha nang kiém soat hanh vi. Hai bién trung gian niy tiép tuc tic dong dén bién
phu thudc thudc nhém response 13 y dinh mua hang than thién véi méi truong. Bién
diéu tiét 1a chuan chii quan va ¥ thire than thién vi moi trudng ¢ vai tro diéu chinh
moi quan hé giita cac bién trung gian va bién phy thudc trong mé hinh.

Két qua nghién ctru cho thiy cac gia tri c4 nhan nhu gi trj vi tha, gia tri vi ky
va nhan thirc vé hiéu qua cua ngudi tiéu dung déu c6 anh huong tich cuc dén thai o
than thién voi moi truong va nhéan thirc vé kha ning kiém soat hanh vi. Hai yéu té
trung gian nay tiép tuc tic dong dén y dinh mua san pham than thién véi moi truong.
Trong d6, thai d6 than thién dong vai trd ndi bat hon. Ngoai ra, cac yéu t6 dicu tiét
nhu chuan chu quan va y thie sinh thai giup gia ting tac dong tir cac yéu td trung
gian dén hanh vi mua hang. V& mit ly thuyét, nghién ciru gop phan mé rong mé hinh
S-O-R trong bdi canh hanh vi tiéu dung xanh tai cac qudc gia dang phat trién. Vé mat
thuc tién, két qua nhan manh vai tro cta viéc thuc day gia tri ca nhan va nhan thic xa
hoi trong cac chién luoc tiép thi xanh.
2.4.3. M6 hinh nghién ctru thyc tién thwe hién tai Viét Nam

2.4.3.1.  Nghién citu cdc nhén t6 anh hwong dén y dinh mua va hanh vi mua
sdan phim xanh ciia ngwoi tiéu diing tai Thanh pho Long Xuyén

Nghién ctru “Céc nhan t anh huéng dén y dinh mua va hanh vi mua san pham
xanh ciia nguoi tiéu dung tai Thanh phd Long Xuyén” ciia Huynh Dinh Lé Thu va
cong su (2022) dugc thuc hién tai Thanh phé Long Xuyén. Poi tuong nghién ctru 1a
nguoi tiéu dung tai Long Xuyén da timg nghe dén san pham xanh véi ¢& mau 290
ngudi, thu thap bang phuong phap chon mau thuan tién va do luong bang thang do
Likert 5, dir liéu dugc xir 1y thong qua phan mém SPSS va AMOS va phan tich mo
hinh SEM.

Nghién ciru sir dung mé hinh 1y thuyét TPB mo rong va TRA dé phan tich cac
yéu t6 tac dong dén hanh vi tiéu dung xanh. Céc bién doc 1ap trong mo hinh bao gdm
thai do hudng dén tiéu dung xanh, chuéan chu quan, nhan thuc kiém soat hanh vi, sin

1ong chi tra va thoi quen xanh. Bién trung gian 13 y dinh mua san pham xanh, bién
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phu thudc 14 hanh vi mua san pham xanh. Thong tin chi tiét xem tai mo hinh bén

dudi.

Thai do huéng dén tiéu
dung san pham xanh

Chuan chu quan

Nhan thitc kiém
soat hanh vi

Y diqh mua
san pham xanh

Hanh vi mua
san pham xanh

Thoiquen xanh

Hinh 2.14. M6 hinh nghién ciru cdc nhén to dnh huéng dén y dinh mua va hanh
vi mua san pham xanh ciia ngwoi tiéu ding tai Thanh phé Long Xuyén ciia
Huynh Dinh Lé Thu va cong sw (2022)

Nguon: Huynh Binh Lé Thu va céng sw (2022)

Nghién ctru hudng dén viéc xac dinh cac yéu t6 anh huong dén y dinh va hanh
vi mua san pham xanh tai TP. Long Xuyén va sir dung 1y thuyét hanh vi hoach dinh
(TPB) 12 nén tang chinh cho mé hinh nghién ciru. Ngoai ba yéu t6 cot 16i ctia TPB,
tac gia bo sung thém hai bién 13 sin long chi tra va théi quen xanh nham 1am phong
pht mé hinh va phi hop véi bdi canh thuc tién tai dia phuong. M6 hinh dé xuat nham
xem xét cac yéu tb tic dong dén y dinh mua, tir 46 din dén hanh vi mua san pham
xanh. Két qua phan tich mé hinh ciu trc tuyén tinh (SEM) cho thay 4 yéu té bao
g6m san long chi tra, thai d§, nhan thuc kiém soat hanh vi va théi quen xanh ¢6 anh
hudng tich cuc va c¢6 ¥ nghia théng ké dén ¥ dinh mua san pham xanh. Trong d6, sdn
10ng chi tra 13 yéu t c6 tic dong manh nhét dén y dinh mua san pham xanh ctia ngudi
tiéu dung tai TP. Long Xuyén, cho thdy nguoi tiéu dung san sang dau tu vao san pham
xanh khi ho nhan thay gia tri thyc tién va loi ich 1 rang tir san phim. Tuy nhién, yéu
t6 chuan cht quan, mic du 1a thanh phan quan trong trong 1y thuyét TPB, lai khong
cho thiy tac dong dang ké dén y dinh mua trong bdi canh nghién ctru nay. Qua phan

tich mo hinh SEM, nghién ciru x4c dinh rang y dinh mua san pham xanh déng vai tro

Trang 43 /203



trung gian quan trong giita cac yéu to tim 1y va hanh vi thuc té. Nghién ciru da gop
phan mo rong 1y thuyét TPB bang cach tich hop thém céac yéu t6 phu hop véi bdi
canh tiéu dung xanh tai Viét Nam. Két qua nghién ctru 12 co s hitu ich cho cac doanh
nghi¢p va nha hoach dinh chinh séach tai Long Xuyén.
2.4.3.2.  Nghién ciru cdc nhdn to anh hwéng téi hanh vi mua ciia ngwoi tiéu
ding cdc san pham xanh trén dia ban thanh phé Ha Ni
Nghién ctru ciia Pang Qubc Huong va Nguyén Thi Thity (2022) dugc thuc hién
tai Thanh phé Ha N6i nham tim hiéu cac yéu t6 tac dong dén quyét dinh mua san
pham xanh ciia nguoi tiéu dung. Nghién ciru nay dua trén nén tang 1y thuyét hanh vi
c6 ké hoach (TPB) va md hinh SEM, str dung mau diéu tra dai dién cho nguoi tiéu
dung xanh tai Ha Noi, voi dbi tuong tur 18 tudi trd 1én, phﬁn 16n ¢6 trinh d6 dai hoc
va thu nhép tir trung binh tro 1én. Mau nghién ctru ndy c6 dic diém twong dong véi
nguoi tiu dung ¢ cac khu do thi lon cta Viét Nam ndi chung va Ha Noi ndi riéng,
v6i s6 mau nghién ciru 1a 197 nguoi tai Ha Noi, phuong phap chon mau thuan tién va
thu thap dir liéu qua khao sat truc tuyén va tai cac khu d6 thi, chung cu. Nghién ctu
st dung 1y thuyét hanh vi c6 ké hoach (TPB) va phan tich dit liéu bang phin mém
SPSS va AMOS. Hinh bén duéi sé thé hién rd hon thong tin mé hinh.

Nhan thirc
kiém soat

Hinh 2.15. M6 hinh nghién ciru cdic nhén to anh hwong téi hanh vi mua ciia
nguwoi tiéu ding cdc san phdam xanh trén dia ban thanh phé Ha Néi ciia Ding

Quéc Hwong & Nguyén Thi Thiiy (2022)
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Nguon: Pang Quéc Hwong & Nguyén Thi Thiy (2022)

Mo hinh nghién ctru tip trung vao phan tich anh huéng cia cac yéu to dén hanh
vi tiéu ding san pham xanh, véi cac yéu t6 doc 1ap gom: Thai d6 ddi voi san pham
xanh, nhan thirc kiém soat hanh vi, chuan chi quan va nhén thirc gia tri san pham
xanh. Cac yéu t6 nay tac dong dén yéu t6 trung gian 13 y dinh mua san pham xanh, tir
d6 anh huong dén yéu t6 phy thudc 1a hanh vi mua san pham xanh.

Két qua phan tich mo hinh SEM cho thay, nhan thirc vé gia tri ciia san pham
xanh la yéu td co tac dong manh nhat dén thai d6 d6i voi san phém xanh tir d6 anh
hudng tryc tiép dén hanh vi tiéu dung. Thai do ddi v6i san pham xanh va nhan thirc
kiém so4t hanh vi cling ¢6 anh hudng tich cuc dén y dinh mua san pham xanh. Trong
khi @6, chuan chu quan c6 tac dong dén y dinh mua san pham xanh nhung khong anh
hudng tric tiép dén hanh vi mua thyc té. Nghién ciru ciing chi ra rang y dinh mua san
phrflm xanh ¢6 anh huong manh mé dén hanh vi mua thyc té, cho théiy réng nhan thirc
gi4 tri cta san pham xanh khong chi tac dong dén thai d6 ma con quyét dinh hanh
dong mua hang thyc té ciia nguoi tiéu dung. Nhitng phat hién ndy cung cap cai nhin
sdu sac vé hanh vi cua nguoi tiéu dung ddi voi san pham xanh tai Ha No6i va 1a cin
cir quan trong cho cac doanh nghi¢p va nha hoach dinh chinh sach trong viéc phat
trién chién lugc san pham xanh tai khu vuc nay. Trong nghién ctru, cic san pham
xanh chi yéu dugce xem 13 cic san pham dién may c6 nhan tiét kiém nang luong, co
thé tai ché va bao vé moi truong. Nhing két qua nay tuong dong voi cac nghién ciru
truéc day va nhan manh vai tro ctia nhan thtrc gia tri san phdm xanh trong viéc thiic
day hanh vi tiéu ding xanh. Han ché ctia nghién ctru 1a chi khao sat mot s6 luong gidi
han khach hang str dung san pham xanh tai Ha Noi. Dé két qua nghién ctru c6 thé dai
dién cho toan qubc nhom tac gia ciing khuyén nghi rang can mé rong khao sét tai cac
thanh phé 16n khac nhu TP H6 Chi Minh va Pa Nang.

2.4.3.3.  Nghién ciru Influences of Environment Perception and Social Media
Communication via Brand Loyalty on the Intention to Buy Green Products
among Vietnamese Youth

Nghién ctru Céc yéu t6 anh huéng dén ¥ dinh mua san pham xanh cua thé hé
Gen Z tai Viét Nam: Vai tro trung gian cua long trung thanh thuong hi¢u cua Lé Tan

Trinh va Nguyén Pirc Quang (2023) tap trung vao ¥ dinh tiéu ding cic san pham va
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10ng trung thanh ctia khach hang t6i thuong hiéu trong linh vuc thoi trang. Déi tugng
nghién ctru 1a thé hé tré ddc biét 1a nham téi Gen Z tai Viét Nam, Nghién ctru sir dung
phuong phap khéo sét truc tuyén véi bang hoi cau trac, thu thap dit liéu tir 282 ngudi
thong qua phuong phap 1dy mau thuan tién. Cac thang do trong bang hoi duoc phat
trién hodc diéu chinh tir cic nghién ciru trude d6 va duoc danh gia bang thang do
Likert 5. Dit liéu sau khi thu thap dugc xir Iy bang phan mém SmartPLS, mo hinh
PLS-SEM. Nghién ctru str dung 1y thuyét TPB lam nén tang két hop véi Grounded
Theory trong giai doan xay dung mo hinh va gia thuyét nghién ctru. M6 hinh dé xuét
gdém hai nhém bién chinh: (1) Nhan thirc vé méi truong, bao gom kién thirc moi
truong, thai d6 d6i voi san pham xanh, chuin cha quan, kiém soat hanh vi nhan thic
va (2) Truyén thong trén mang xa hoi, bao gém truyén miéng dién tir (EWom), cong
ddng tryc tuyén, quang cdo truc tuyén. Bién phu thudc 13 ¥ dinh tiéu dung xanh (GPI),
bién trung gian trong mé hinh 13 1ong trung thanh véi thwong hiéu. M6 hinh nghién

ctru ctia Lé Tan Trinh va Nguyén Puc Quang (2023) dugc nhu trinh bay sau:

Nhan thirc moéi trirong

Kién thirc vé MT xanh
(EK)

Thai 46 vé san phim xanh
(AT)

Y dinh mua hang xanh

_—/' (GPD
Chuin muc chua quan (SN) 1

Kiém soat hanh vinhan
thuc (PBC)

Mang xa hoi

Truyén miéng di1én tw (EW)

Céng ddéng truc tuyén (OC) Long trung thanh voi
thuong hiéu(BL)

Quang cao truc tuyén (OA)

Hinh 2.16. M6 hinh nghién ciru Influences of Environment Perception and
Social Media Communication via Brand Loyalty on the Intention to Buy Green
Products among Vietnamese Youth ciia Trinh Lé Tin va Nguyén Pirc Quang
(2023)
Nguon Lé Tan Trinh va Nguyén Pirc Quang (2023)
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Két qua phén tich tir m6 hinh chi ra rang cic yéu t6 nhan thirc vé mdi truong
nhu c6 tac dong tich cuc va co y nghia théng ké dén y dinh tiéu ding xanh, trong khi
kiém soat hanh vi nhan thtrc khong c¢6 anh huéng. Vé nhom yéu tb mang xa hoi co
anh hudong tich cuc dén ca long trung thanh véi thuong hiéu va y dinh tiéu dung xanh;.
Nghién ciru da dong gop vé mat 1y thuyét bang cach mé rong mo hinh TPB thong qua
viéc tich hop yéu td truyén théng mang xa hdi va 10ng trung thanh thwong hiéu, dong
thoi 1am rd hon co ché anh hudng cua cac yéu té nay dén hanh vi tiéu dung xanh
trong bdi canh cac nudc dang phat trién. V& mit thyc tién, nghién ciru cung cap co
sO khoa hoc hiru ich cho doanh nghiép va cac nha hoach dinh chinh séch trong vi¢c
xay dung chién lugc truyén thong, tiép thi xanh, va phat trién thi truong san pham
bén viing danh cho d6i twong nguoi tidu dung tré tudi. Tuy nhién, nghién ctru van ton
tai mot s6 han ché nhat dinh, bao g6m thiét ké nghién ctru cit ngang nén chua danh
gid duoc mdi lién hé giira ¥ dinh va hanh vi mua thuc té theo thoi gian, cling nhu mo
hinh chwa bao quat duoc tét ca cac yéu té tiém niang anh hudng dén hanh vi mua xanh.
Nghién ctru twong lai duoc khuyén nghi nén 4p dung phuong phap nghién ctru doc
dé danh gia sy thay doi hanh vi theo thoi gian, mé rong mo hinh véi cac bién méi va
ap dung cho cac nhom doi tuong, khu vuc khac nhau nham nang cao tinh khai quat
hoa va thyc tién cta két qua nghién ctru.

2.4.3.4.  Nghién ciru Hanh vi mua my pham xanh: vai tro anh hwéng cia sw
xdc nhdn xa hgi va y thirc moi truong

Nghién ctru ciia Nguyén Vin Thanh Trudng va Nguyén Minh Tuin (2024) dugc
tién hanh tai Thanh phé H6 Chi Minh, ap dung 1y thuyét bang ching xa hoi két hop
v6i 1y thuyét hanh dong hop 1y (TRA) dé xay dung mot mo hinh nghién ciru nham
1am 16 cac co ché thuc day hanh vi tiéu dung trong nganh cong nghiép my pham xanh.
¢& mau nghién cru gdm 210 nguoi tiéu ding da ting sit dung my pham xanh, do
ludng bang thang do Likert 5 mic d6 va chon mau thong qua phuong phép 1dy miu
ngau nhién va thu thap dit liéu thong qua khao sat truc tuyén va ¢d mau nay dugc xac
dinh dua trén cong thirc cua Hair va cong su (2011). Dir li¢u Xur ly trén phén mém
SmartPLS thong qua phan tich mé hinh PLS-SEM. Théng tin cac thanh phan bién

cua nghién ctru bao gom cac bién doc 1ap 1a: sy xac nhan xa hdi, y thirc moi truong,
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chét lugng cam nhan va chuén chu quan; bién trung gian la thai dg; va bién phu thudc

1a y dinh mua my pham xanh. Thong tin bién tai mé hinh nghién ctru nhu sau:

St xac nhéan x4 hoi
Y thttc moi trudng

Chat lvong cam
nhan

Y d mh mua my
pham xanh

Chuén chu quan

Hinh 2.17. M6 hinh nghién ciru vé Hanh vi mua my phiam xanh: vai tro dnh
hwong ciia sw xdc nhin xa hi va y thicc méi truwong ciia Nguyén Vin Thanh
Truwong va ciia Nguyén Minh Tudn (2024)

Nguon: Nguyén Van Thanh Truong va Nguyén Minh Tudn (2024)

Két qua cho théy su xac nhan xa hdi, y thirc moi truong va chét lugng cam nhan
c6 tac dong tich cuc dén thai do cta nguoi tiéu dung va nhét 1a nhan t6 y thirc moi
truong ¢6 anh huong manh nhat. Thai d6 va chuin chi quan ciing c6 tic dong tich
cuc dén y dinh mua my pham xanh. TAt ca ndm gia thuyét nghién ctiru déu duge chap
nhan & mic y nghia 95%, khang dinh rang y thitc moi truong, chat luong cam nhan
va sy xac nhan x3 hoi 1a nhitng yéu t6 quan trong anh huéng dén hanh vi mua my
pham xanh cta nguoi tiéu dung Viét Nam. Nghién ctru ciia Nguyén Vian Thanh
Truong va Nguyén Minh Tuan (2024) d3 diéu chinh thang do dé phan anh chinh xac
ngit canh va dic diém cua dbi twong nghién ciru, tir d6 tao ra cai nhin tong thé vé anh
hudng cta sy xac nhan xa hoi, ¥ thire moi truong, chat luong cam nhan va thai do dbi
v6i ¥ dinh mua sim my pham. So vdi cac nghién ciru trude, nhu nghién ctu cia
Shimul va cdng sy (2022) tap trung vao thai d¢ va y dinh mua sam my phrflm xanh
ctia ngudi tiéu dung nit & Nam Phi, hay nghién ctru cta Zollo va cong su (2021) vé
yéu t6 anh huéng dén ¥ dinh mua sam san pham chiam soc ca nhan hitu co, nghién

ctiru ndy nhan manh vai tro quan trong cta sy xac nhan xa hoi trong viéc hinh thanh
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thai 6 ctia nguoi tiéu dung d6i voi my pham xanh. Nghién ctru cia Kapoor va cong
su (2019) ciing chi ra sy thay dbi trong ua thich clia nguoi tiéu dung tré, trong khi
nghién ctru ctia Petrick va cong su (2007) cung cip co sé 1y thuyét cho viéc do luong
chat lugng cam nhan. Két qua d6 khong chi hd trg mo hinh TRA ma con lam phong
phu thém kién thic vé yéu td anh huéng dén y dinh mua my pham xanh trong bdi
canh ngudi tiéu dung Viét Nam dic biét 1a d6i voi TP. HS Chi Minh.

Mic du cudc khdo sat da thu thap mau tir nhiéu dia diém khéac nhau, nhung )
luong mau van con han ché, do d6 viéc ting kich thudc miu trong cac nghién ciru
tiép theo s& gitip cho két qua phan tich tré nén sau sac va phan bo dong déu hon. Bén
canh cac yéu to anh huong dén y dinh mua m§ pham xanh c6 thé thay ddi theo thoi
gian, xu huéng va bdi canh dia 1y khac nhau vi vay viéc thyc hién cac nghién cuu
dinh ky va mé rong ra cac khu vuc khac nhau trén ca nudc sé giup tim hiéu thém vé
cac nhan t6 nay. Ngoai ra, con nhiéu yéu té khac c6 thé anh huong dén ¥ dinh mua
my phim xanh ma nghién ctru chua xem xét, vi vy cic nghién ciru trong tuong lai
nén md rong moé hinh dé bao gdm nhitng yéu t6 ndy va ciing c6 thé ap dung céc
phuong phap nghién ctru trong tu cho cac linh vic khac nhu thyc pham hiru co, thoi
trang bén vimg hay y dinh mua cac san pham tiéu ding xanh, nhim lam phong pht
thém kién thirc vé hanh vi tiéu dung trong bbi canh phat trién bén viing.

2.5. Tong hop va danh gia cic nghién ciru di trude

2.5.1. Tong hop tai li¢u cac nghién ctru di truée
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Bing 2.1 Tong hop cdc cdc nghién ciru di truéc

Tic gid va Ly Khuvee, & gy von
TT N g’ V_ . D¢ tai nghién ciru thuyét miu, phin X g Thanh phén bién sir dung Han ché va gop y
dong tac gia . X phap
ap dung meém
Nghién ciru tién hanh tai nwéc ngoai
Generation 2’s Purchase Bién déc 1ap: Nhan thire vé moi truong
. | Intention Towards Green X . X Y Lox X 1
De Jesus va .. e Bién trung gian: Kién thirc vé bén vitng | Han ché vé mau va pham vi khao
. Apparel: The Mediating Role of TPB, Philippines, . o e YA £ \
1 cong su . SEM trong nganh may mac, Gia tri xanh sat, can mé rong doi tugng va
Apparel Sustainability TRA 390, SPSS \ A L ax L
(2024) Knowledee and Green Perceived dugc cam nhan quoc gia dé tang tinh khai quat.
owledge een reteetve Bién phu thudc: Y dinh tiéu dung xanh
Value
. Impact of Soma.l N{edla on Bién doc lap: Thong tin mang xa hoi Chua phan tich sau theo
Xie & Young Generation’s . 4 . 2 , . N N oA 1iA 1A
. . . SOR, China, 303, Bién trung gian: Chuan chi quan, Gia nganh/khu vuc va moi lién hé
2 Madni GreenConsumption Behavior SEM ., z A <
L ELM SmartPLS tri san pham xanh MXH, can mé rong va thir
(2023) through Subjective Norms and £ N a1 ia 1w i .x
. Bién phu thudc: Y dinh tiéu dung xanh | nghiém thuc tién.
Perceived Green Value
Bién doc lap: Chia sé thong tin trén
The Impact of Social Media . mang xa hoi Khao sat gi¢i han & Gen Z Trung
. . . China, 274, 2 . T ., PO C i Ao
3 Sun & Xing | Information Sharing on the SOR, SPSS 26 va SEM Bién trung gian: Chuan chu quan, Gia Qudc va ty bao cao, can mé rong
. va . - .
(2022) Green Purchase Intention among TPB AMOS 26 tri san pham xanh vung, nganh, két hop quan sat
Generation Z Bién diéu tiét: Nghé nghiép thuc nghiém.
Bién phu thudc: Y dinh tiéu dung xanh
Bién doc lap: Thai d6 ca nhan xanh,
Xanh, Chuén chu quan, Kiém soat hanh
iy | TG o i, G ks | Mt sk
anjoy on Green Purchase Intention TPB, Bangladesh, PLS-SEM, S g‘g N Y g o ;g T (Al N
4 Kumar Roy . . Niém tin vao san pham xanh, Nhan tuyén tinh; nén mé rong vung
among University Students in TRA 382, SmartPLS4 NCA R s s x x n
(2023) Baneladesh thuc TPB xanh khdo sat, dung mau ngau nhién
anglades Bién diéu tiét: Nhan thirc moi truong va phan tich quan hé phi tuyén.
xanh
Bién phu thudc: Y dinh tiéu dung xanh
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Dr.Vijay

Social Media and Green

Bién doc lap: Str dung mang x3 hoi,

Han ché vé pham vi quoc gia va

K . X ) I . O, A hh 5 .~ , ’ h,\ ,E- M A t,(, A 0 A . lr \
ElmAar Jain Consumption Behavior of TPB ndia, 50 PLS - SEM nA uong gnra cdc c4 nhan : WO yelj 0, can mé r(,)Irlg d;ax Ly Ya .
vacongsu | als SmartPL.S4 Bu?n trung gian: Y dinh mua hang phan tlcl} theo nhém tudi dé hicu

(2020) Bién phuy thudc: Hanh vi mua hang rd hon v€ hanh vi tiéu dung xanh.
Rebeka Social Media Goes Green-The . Bién doc lap: Mang xa hoi Gi6i han do quy mé miu nhé, chi
. ) . Romania, 180 . . A . R T A
Anna Pop va | Impact of Social Media on . Bién trung gian: Bong co vi tha, Pong | khdo sat nit gidi va chua phan
N . TPB phu ni, PLS-SEM . Ve an 2 , , 2 A . ~
cong su Green Cosmetics Purchase SmartPLS 3.0 co vi ky, Thai d6, Chuan chu quan tich cu thé cac nén tang mang xa
(2020) Motivation and Intention ' Bién phy thudc: Y dinh mua hang hoi hay yéu t6 anh huong khac.
Gi6i han boi dir liéu cat ngang,
. A an  AA AL e ot as pham vi dia 1y hep va su cha
How do perceptions of Bién ddc 1ap: Tiép thi mang xa hoi e .
. . . % . A . quan trong phan hoi; chua khai
Meifen Wu | information usefulness and . Bién trung gian: Niém tin xanh, Nhan PN .
. . . . SOR, China, 686, s A N, A thac day du cac bién trung gian
vacdng sy | green trust influence intentions SEM thure vé tinh hiru ich cua thong tin Ceh ah ara A .
. . TAM SmartPLS % N 4 . va tién dé. Nén mé rong pham vi,
(2024) toward eco-friendly purchases in Bién phu thudc: Y dinh mua sam than . ; . gea R
. . ;e tang tinh dai dién mau, sir dung
a social media context? thién v4i moi trudong . 1o . A 2
dir liéu doc va xem xét thém cac
yéu t6 anh huong khac.
Bién doc lap: Gia tri vi tha, Gia tri vi
ky, Hi€u qua tiéu dung dugc nhan thtc
Dikdik . . Bién trung gian: Thai d¢ than thién voi | Gidi han tai Indonesia voi
. Factors affecting eco-friendly N .2 1 . A x
Harjadi & . . L . moi truong, Kiém soat hanh vi dugc phuong phap lay mau Snowball
. purchase intention: subjective Indonesia, 491, ., A K LA .
Ardi . SOR PLS - SEM | nhén thirc va bién s0 han ch¢; can mé rong
. norms and ecological SmartPLS4 A an ik 2 . oo e 4 L
Gunardi . Bién diéu tiét: Chuan chu quan, Y thic | doi twong, bién nghién ctru va
consciousness as moderators . .. LKL an .
(2022) sinh thai yéu to tac dong trong turong lai.

Bién phu thudc: Y dinh mua sdm than
thién véi méi trudng

Nguon: Nhéom téc gid tong hop

Pay la bang tong hop théng tin va bi gidi han vé két qua nén théng tin chi tiét vé két qua nghién cé thé xem thém tai cdc nghién ciiu
thuc tién tai o muc 2.4.2 va 2.4.3
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£ Khu vue,
Tac gia va A Ly thuyet ? Phuon 5 5 .
TT ‘Aac gl,a v?, De tai nghién ciru 'y e ¢o' miu, u" & Thanh phan bién sit dung Han che va gép y
dong tac gia ap dung A \ phap
phan mém
Nghién ciru tién hanh tai Viét Nam
ién ctru cac nhén t6 . e e en . M&u nghién ctru nho, thiéu tinh dai
| Nehién clru cic nhan 6 Bién doc lap: Théi 6 dbi véi viéc tiéu thy san fau nghién ctru nho, thicu tinh dai
Huynh Pinh | 4nh hudng dén y dinh 2 2 . M o . dién cho toan bd dan so, va co thé
N \ s . . A pham xanh, Chuan chu quan, Kiém soat hanh vi A L e e
Lé Thu va mua va hanh vi mua san 290, Viét " , s C . khong xem xét day du céc yeu to van
9 R 2 5 .. TPB, TRA SEM nhan thirc, Su san sang chi trd, Thoéi quen xanh L. A
cong su pham xanh cua nguoi Nam Lz ; o ] R hoéa dia phuong. Gop y m¢ rong pham
A an SR £ Bién trung gian: Y dinh mua san pham xanh . o, i N ch
(2022) tiéu dung tai Thanh pho £ R R . \ 2 vi nghién ctru, danh gia thém céc yéu
N Bién phu thudc: Hanh vi mua san pham xanh L,
Long Xuyén to khéc.
) . ; ) Mau khao sat con han ché, chi nghié
.| Cacnhan té anh huong Bién doc 1ap: Thai do ddi voi san phim xanh, Nhan | o a0 S4% €01 han She, Ci nghien
bang Quoc o . 4 L1z s . 2 3 N i cuu tai TP. Ha Noi . Can mé rong khao
t61 hanh vi mua ctia i thire kiém soat hanh vi, Chuan chu quan, Nhan thuc e, . L1, ,
Huong & L o, 197, Viét ., 2 sat dén céac thanh pho 16n khac nhu TP
10 x .| nguoi tiéu dung cac san TPB SEM gia tri san pham xanh N o s P
Nguyén Thi 2 e Nam, .2 . , 2 H6 Chi Minh va ba Nang dé két qua
Thiy (2022) pham xar}h trén dia ban Bu?n trung gian:Y dinh mua san phal:n xanh nghién ciru c6 thé dai dién cho toan
Y thanh pho Ha Noi Bién phu thudc: Hanh vi mua san pham xanh qu 6c o
2 nhém bién déc lap bao gdm:
Influences of A A A A A A
. . (1) Nhén thire v€ méi truong: Kien thirc vé moi
Environment Perception trudng, Thai d déi véi san pham xanh, Chudn chi
Lé Tan Trinh | and Social Media & 2 o . P ) ’ Dit liéu cit ngang, mé hinh chua diy
. x .. . Grounded i quan, Kiém soat hanh vi nhan thirc . o A i
va Nguyén Communication via 282, Viét VIR . N n n du; can nghién ctru doc, md rdng md
11 , Theory , SEM (2) Giao tiep trén mang xa hoi: Truyén miéng dién . ., S
btic Quang | Brand Loyalty on the Nam , R N z X , hinh va ap dung cho céc doi tuong, khu
. TPB ta (E-WOM), Cong dong truc tuyen, Quang cao ,
(2023) Intention to Buy Green true tuvén vuc khac.
Products among k Y . . \ . A
Vietnamese Youth Bién trung gian: Long trung thanh véi thuong hi¢u
¢ Y Bién phu thugc: Y dinh tiéu ding xanh
Nguyén Va ; s v . x - .
guyen Van Hanh vi mua my pham Bién ddc 1ap: Su xac nhan xa héi, Y thuc moi Mau khao sat con han ché; can nghién
Thanh C o, X . n R £ . A 2 § L. . oA 2
12 Trudne & xanh: vai tro anh hudéng TPB 300, Viét SEM truong, Chat lvong cam nhén, Chuan chi quan cuu dinh ky, mo rong khu vuc, bo sung
X £ cua sy xac nhéan xa hoi Nam Bién trung gian: Thai do yéu t6 méi va ap dung cho cac linh virc
Newyen Anh | 0, ¢ e méi truon Bién phy thude: ¥ dinh mua m§ pham xanh khéc
Tuén (2024) y g phy OC: 1 yp .

Nguon: Nhéom tdc gid tong hop

Day la bang tong hop thong tin va bi giGi han vé két qua nén théng tin chi tiét vé két qua nghién cé thé xem thém tai cdc nghién ciru
thuee tién tai & muc 2.4.2 va 2.4.3. Tir thong tin trén nghién ciru dd ldp bang ma trn tong hop ddnh gid bién nghién citu tai muc 2.5.2
nhu duoi day.
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2.5.2. Ma tran tong hop bién nghién ciru trong cac nghién ciru di truée

Bing 2.2. Bing ma trén tong hop cdc bién nghién civu trong cdc cong trinh quéc té va tai Vigt Nam

Cac tac glﬁ Nghién ciru thuce tién quéc té Nghién ciku thuwe tién tai Viét Nam

Janeah Si Xie I and Yongbo Sanjoy | Dr.Vijay | Rebeka- | Meifen | Dikdik Huynh Dinh Lé Bang Quoc Lé Tan Trinh | Nguyén Vin
Ysabel B. De Ghulam Sun and Kumar | Kumar Anna Wuva | Harjadi | Thu, Duong Tu Hurong & va Nguyén Thanh Truong &
Jesus va Rasool Jiayuan Roy Jain va Pop va cong & Ardi Hdao va Ha Nam Nguyén Thi Dirc Quang Nguyén Anh Tudn

Cac nhan té cong s Madni (2023) | Xing (2023) | congsw | congsw | sw Gunardi | Khanh Giao Thiiy (2022) (2023) (2024)
(2024) (2022) (2020) (2020) (2024 | (2022) (2022)

Nhén thirc vé méi truong X

Kién thuc vé tinh bén viing cua quﬁn 4o X

Gia tri nhan thirc xanh X X X

Y dinh tiéu ding xanh X X X X X X X X

Thoéng tin trén mang xa hoi X

Chuén cha quan X X X X X X X X X

Chia sé thong tin trén mang xa hoi X

Nghé nghiép X

Thai 3 X X X X X

Kiém soét hanh vi nhn thirc X X X X X

D6 nhay cam vé gia X

Niém tin vao san phim xanh X X

Gi4 trj san phdm xanh X

Nhén thirc vé TPB xanh X

Nhén thirc vé méi truong xanh X

Muc d6 st dung mang xa hoi X

Anh huéng gitra c4 nhan X

Truyén miéng dién tir (E-WOM) X X

Hanh vi mua hang xanh X X X
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Tuyén thong x3 hoi

Dong luc vi tha

bong luc vi ky

Marketing trén mang xa hoi

Nhién thirc vé tinh hitu ich cta théng tin

Y dinh mua hang than thi¢n véi moi truong

Nhén thirc vé hiéu qué ciia ngudi tiéu ding

Thai d¢ than thién véi méi truong

Y thirc sinh thai

Thai d6 huéng dén tidu ding san phim xanh

Sén long chi tra

Thoéi quen xanh

Nhén thirc gi4 tri san phim xannh

Kién thirc méi truong

X
Cong dong tric tuyén X
Quang céo truc tuyén X
Long trung thanh véi thuong hi¢u X
Su xac nhan xa hoi X
Y thirc méi trudng X
Chét lwgng cam nhan X
Y dinh mua m§ pham xanh X

Nguon: Nhom téc gia tong hop va ldp ma trdn tir cdc nghién ciiu
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2.5.3. Panh gia tinh hinh nghién ctru hién nay va khoing trong nghién ciru
Thong tin tai bang 2.1 tong hop cac cac nghién ciru di trude vé tong quan cac
nghién ctru trude timg tién hanh trude ddy va giai doan gan day cho thdy mot diém
han ché dang luu ¥ 13 quy mo méiu khao sat con twong ddi nho, anh huong dén kha
ning khai quat héa va do tin cay cua két qua nghién ctru. P4i v6i nghién ctru cia
Rebeka-Anna Pop va cong su (2020) chi khao sat 180 nguoi ti€éu dung tai Romania,
trong khi Pang Qudc Huong va Nguyén Thi Thiy (2022) thu thap dir liéu tir 197
nguoi tai Ha N§i. Cac nghién ctru khac nhu cia Yongbo Sun va Jiayuan Xing (2022),
Huynh Dinh Lé Thu va cong su (2022) hay mdt s6 nghién ctiru khac cho thdy muc do
tiép can ddi twong nghién ctru con han ché va chua mang tinh dai dién cao. Quy mo
mau 16n nhat trong cac nghién ctru duge nhom tac gia tong hop 1a nghién ctru cua
Wu & Long (2024) véi 534 ngudi tham gia khao sat tai Trung Quéc. Tuy nhién, con
sd nay van con kha nho khi xét dén déan sb tré ngay cang mé rong va da dang vé y
dinh tiéu dung tai cac thanh phd 1én va tily vao linh vye ma van dé ma nghién ciru
nhiam téi. Hau hét cac nghién ctru hién tai chi dung lai & pham vi dia 1y hoac dan sb
cu thé, chua co sy mo rong quy mo du 16n hodc chua da dang hoa dac diém nhan
khau hoc dé phan anh rd nét cac xu huéng hanh vi trong bdi canh tiéu ding xanh.
Ngoai ra, nhiéu nghién ctru chua khai thac day du cac yéu t6 trung gian hay diéu
tiét trong mbi quan hé gitta mang xa hoi va hanh vi tiéu ding xanh. Dic biét 1a cac
cong trinh nghién ctru ¢ str dung cac thuyét SOR, TPB, TRA nhu nghién ciru chit
yéu tap trung vao do ludng truc tiép y dinh hanh vi, nhung chua phan tich sau vai trd
diéu chinh cua cac yéu t6 tim Iy nhu nhan thirc méi trudng hodc nhan thire rai ro xa
héi (Chen & Chang, 2013; V. Kumar va cdng su, 2019; Thu va cdng su, 2022). Cac
nghién ctru tai Viét Nam thi chu yéu duoc thuc hién tai cac do6 thi 16n nhu Ha Noi,
Thanh phé HO Chi Minh hay cac tinh mién Tdy nhu Long Xuyén, trong khi nghién
ctru tai Thanh ph6 Pa Ning van con han ché tir ¢6 cho thiy rang c6 mot khoang tréng
trong cac nghién ciru tai Viét Nam can duoc lap day va bod sung thém goc nhin dic
biét 1a tai Thanh phd Da Nang c6 thé hé tré chiém da s6 cung véi tinh hinh 1a dia
phuong dang trién khai cac chinh sach phat trién bén viing va trong d6 c6 nhin téi
cac muc tiéu kinh té xanh, tiéu ding bén vitng, thanh phd méi trudng nim 2030.

Nghién ctru nay chon Thanh phd Pa Néing lam dia ban nghién ctru mang lai gi tri
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hoc thuat trong vi¢c lam rd mbi quan hé gitta mang xa hoi va hanh vi tiéu dung xanh
ctia gidi tré (18 dén 30 tudi). Nghién ciru nay cling c¢6 y nghia thyc tién trong viéc
cung cép co s& dit liéu ho tro cong tac hoach dinh chinh sach, dic biét trong bdi canh
DPa Niang dang trién khai manh mé dinh hudng tré thanh do6 thi sinh thai, thong minh
va déng séng, theo tinh than ctia Nghi quyét s6 43 ciia By Chinh tri ndm 2019 va Bé
an Xay dyng Thanh phd Mai truong dén nam 2030 do Uy ban nhan dan thanh phd
ban hanh.

Thong tin tai bang 2.2 bang ma tran danh gia bién nghién ctru cho thay tong hop
duogc 44 bién nghién ciru duoc trich xuat tir 12 cong trinh, bao gdm 8 nghién ciru qudc
té va 4 nghién curu tai Viét Nam. Trong d6, y dinh tiéu dung xanh (GPI) 1a bién duoc
khai thac nhiéu nhat, xuat hién trong 8/12 nghién ciru (chiém khoang 67%), phan anh
vai tro trung tim cila bién ndy trong cic mo hinh dy doan hanh vi. Cac yéu té thudc
mo hinh hanh vi c6 ké hoach (TPB), va TPB mé rong ctia Ajzen (1991) nhu: thai do,
chuan cht quan va kiém soat hanh vi nhan thirc duoc st dung lap lai trong 5 dén 6
nghién curu, cho théiy dd tin cdy cao va muc do phé bién. Dic biét, cic bién lién quan
dén mang xa hdi nhu thong tin trén mang xa hoi, chia s¢ thong tin, E-WOM, va
marketing trén mang xa hoi xuat hién trong phan 16n cac nghién ctru gan day nhung
chi xuét hién tai cac nghién curu trén thé gidi con tai Viét Nam chua c6 xuét hién bién
nay dic biét 13 tai TP. Pa ning chua c6 nghién ciru danh gia bién mang xa hoi (SM)
ndy. Nguoc lai, cic nghién ctru tai Viét Nam hién van tap trung vao céac yéu td truyén
thong va it chi trong dén vai trd diéu tiét ciia nhan thirc vé méi trudng ciing nhu anh
hudéng cia mang xa hoi, tir d6 cho thay khoang trong nghién ctru ma dé tai nay sé
huéng dén dé gop phan hoan thién mé hinh trong bdi canh gidi tré tai Pa Nang. (T
thong tin d6 s& 1am co s& dé chon thang do nghién ciru va thiét 1ap gia thuyét nghién
cuu tai muc 2.7.1, va 2.7.2).

2.6. Phin tich tir khéa nghién ctru tir phin mém VOSviewer

Trong nghién ciru “Anh hudng ciia mang xa hoi dén y dinh tiéu dung xanh ctia
gidi tré tai Pa Nang: Vai trd diéu tiét ciia nhan thirc vé moi truong”, nhom tac gia sir
dung phan mém VOSviewer (phién ban 1.6.20) nhu mot cong cu chinh dé phén tich
cac chu dé nghién ctru. Thuc hién duéi dang ban db phén tich tir khoa, nham nhan

di¢n nhitng chu dé noi bat trong linh vuc va dé xuat cac hudng nghién ctru tiém nang
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trong tuong lai. Nguén d@r liéu dugc thu thap tir co so dir li¢u Scopus, bdi Scopus cod
pham vi bao phu 16n hon khoang 20% so v&i Web of Science, dac bi¢t bu dép cho
nhirng han ché vé d6 phi ciia cac nghién ciru duge cong bd trude nim 1966 (Falagas
va cong su, 2008). Scopus dugc str dung phé bién hon trong céc linh vyuc khoa hoc
xa hdi va ¢c6 murc d6 truy cap mé cao hon (Zhu & Liu (2020). Ngoai ra, Phuong va
cong su (2023) ciing ghi nhan rang dit liéu doc quyén caa Scopus chiém t6i 64%,
trong khi cia Web of Science chi 1a 2%, 1am ndi bat vai tro trung tdm cta Scopus
trong nghién ctru hoc thuat hién dai. Dya trén cic co s¢ nay, nhom tac gia da chon
Scopus 1am nén tang dir liéu chinh cho nghién ciru v6i quy trinh truy xuat tai liu
dugc thyc hién bang ct phap tim kiém cu thé trong trudng tiéu dé, tom tat va tir khoa:
TITLE-ABS-KEY (“green purchase intention” OR “social media”). Tai li€u cua bd
dir lidu s& dugc loc can than théng qua quy trinh sang loc dit liéu dé loai bo cac nghién
ctru khong phu hop trude khi phan tich. Co sé dir liéu dugc tao ra sé duoc chinh stra
theo hudng ddn PRISMA va OpenRefine nham chuan hoa tir khoa, chinh sira 16i dinh
dang, va loai bo cac yéu té gay nhidu trude khi tién hanh phan tich., tir 46 nhom tac
gia tién hanh truy xuat dit liéu tr co s& Scopus véi 509 bai bao, sau khi sang loc va
kiém tra tinh lién quan, giit lai 414 bai pht hop véi chii dé nghién ciru. Sau dé, cac
tai liéu d dugc phan tich dé cung cap cai nhin tong quan vé linh vuc nghién ctru va
xu hudng nghién ciru trong tuong lai. Diéu kién lya chon tir khoa 1a tan suat xuat hién
t6i thiéu 10 1an, sau budc loc trung va khong lién quan 15 tir khoa chinh dugc dua
vao phan tich. Cac yéu t6 thé hién trong ban d6 phan tich bao gdm: Kich thuéc bong
bong: tan suat xudt hién cua tir khoa. Do day duong lién két: mirc d6 lién két giita cac
tir khoa. Két qua phan tich cho thay 15 tir khéa dugc chia thanh 4 cum chu dé nhu

sau:
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sustainable éonsumption

green perceived value

environmer@ knowledge

green roducts
environmental concern

purchase intention
green purchase behavior

2 attitude
& VOSviewer

perceived beliavior control green pur% intention

environmental awareness

sustaifiability

subjectig norms

young generation

socialimedia

Hinh 2.18. Mang lwéi phén tich tiv khéa nghién ciru trén phan mém VOSviewer

(2025)

Nguon: Két qua tong hop nghién ciru ciia nhém tdc gia tir VOSviewer

Bing 2.3. Phan tich tir khéa nghién ciru vé Y dinh Tiéu ding Xanh (GPI) tir

phan mém VOSviewer

S6 lwong

awareness, Social media,
Young generation,

Sustainability

Cum | Mau Tw khoa chinh Hudng nghién ciru
tir khoa
Green purchase . ..
Nghién ctru moi quan h¢
intention, Subjective . ,
gitta GPI v6i chuan chu
norms, Environmental
1 bé 6 quan, nhan thirc moi

truong, mang xa hoi, thé hé

tré, phét trién bén ving.

Green products,

Perceived behavior
2 Xanh la 3
control, Sustainable

consumption

Nghién ciru GPI gin véi
san pham xanh, kiém soat
hanh vi nhan thirc, ti€u

ding bén viing.
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Environmental Phan tich vai tro cia kién
Xanh knowledge, thirc, moi quan tdm moi
duong Environmental concern, [trudng va gia tri cdm nhan

Green perceived value  |xanh dén GPL

Attitude, Green purchase |GPI trong méi lién h¢ véi
4 Vang 3 behavior, Purchase thai dg, hanh vi tiéu dung

intention xanh, y dinh ti€u dung.

Nguon: Nhém téc gid tong hop danh gid

Thong tin tai bang va biéu do trinh bay két qua phén tich cac cum tir khoa nghién
ctru lién quan dén y dinh tiéu dung xanh (GPI) tir phan mém VOSviewer cho thiy
nhimg xu hudng va yéu t6 anh huéng chi yéu dén hanh vi tiéu dung xanh. Cac tir
khoéa duogc phan loai thanh bdn cum mau sic, mdi cum phan d&nh mot hudng nghién
citu quan trong. Cum mau do véi cac tu khoa nhu Green purchase intention,
Subjective norms, Environmental awareness, Social media, Young generation va
Sustainability, chi ra rang cac yéu t6 xa hoi va nhan thirc méi trudng dong vai tro
quan trong trong viéc hinh thanh ¥ dinh tiéu dung xanh. Mi quan h¢ giira mang xa
hoi, thé hé tré va y thirc bao vé méi trudng ngdy cang trd nén manh mé, phan anh xu
hudng tiéu dung bén vimg, dic biét & cac thé hé tré. Trong khi d6, cum mau xanh 14
tap trung vao Green products, Perceived behavior control va Sustainable consumption
nhan manh vai trd ctia cac san pham xanh va kha nang kiém soat hanh vi nhan thirc
trong viéc thiic ddy tiéu dung bén viing. Nhitng yéu td nay goép phan thic day thi
trudng san phém xanh va tao dong luc cho ti€u dung c6 trach nhi€ém. Cym mau xanh
duong véi cac tr khoa nhu Environmental knowledge, Environmental concern va
Green perceived value cho thdy su anh hudng cia kién thirc va mdi quan tdm vé moi
truong trong viéc hinh thanh y dinh tiéu dung xanh va gép phan nang cao nhan thirc
va hiéu biét vé moi truong 1a yéu t6 then chdt giup ngudi tiéu dung dua ra quyét dinh
c6 loi cho méi truong.

Cum mau vang bao gdm Attitude, Green purchase behavior va Purchase
intention, phan 4nh mbi quan hé giira thai d6 va hanh vi tiéu dung xanh, cho thay rang
nhiing thai do tich cuc dbi véi san pham xanh va tac dong manh mé dén hanh vi tiéu

dung va cac quyét dinh mua.
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Két qua clia bang phan tich tir phan mém VOSviewer, co thé thay rang cac yéu
t6 anh huong dén Y dinh Tiéu dung Xanh (GPI) khong chi duoc xac dinh 16 rang qua
cac nhom tur khoa lién quan ma con mo ra mdt hudng nghién ctru quan trong trong
bdi canh tiéu ding xanh tai cac thanh phd 16n trén toan cau nhat 1a TP. Pa Ning mot
trong cac thanh phd 16n cua Viét Nam. Két qua nay cung cip mot cai nhin sdu sic vé
hanh vi ti€u dung xanh tai Vi¢t Nam, noi céac yéu td van hoa, xa hoi va nhan thirc vé
moi truong ¢ anh hudng manh mé dén quyét dinh tiéu ding bén virng. Chinh vi vy,
nghién ciru cac yéu t nay trong bdi canh TP. Pa Néng c6 thé gitp thiic ddy cc chinh
sach va chién luoc phat trién bén vimg tai dia phuwong va dong goép vao su hiéu biét
toan dién vé thi trudong tiéu dung xanh trong tuwong lai.

Ngoai ra, khi phén tich tric luong thu muyc tir 414 cong bd trén co sé dir liéu
Scopus tinh dén ngay 10/04/2025 cho thiy bon huéng nghién ctru chinh lién quan
dén y dinh tiéu dung xanh (GPI), phan 4nh sy gia ting manh mé vé mirc d6 quan tam
d6i voi chil dé nay trong giai doan 2020 — 2025 cu thé cac hudng tiép can véi chu dé
nay nhu sau:

Thik nhat: hwéng nghién ciru tdp trung phdn tich méi quan hé giiva y dinh tiéu
diing xanh (GPI) véi cdc yéu t6 xa héi, méi truong va cong nghé

Trong céc cac cong trinh thuong dé cap dén tac dong cta chuan chii quan, nhin
thirc mai truong, vai tro cua mang xa hdi va cac anh hudng bén ngoai trong vié¢c hinh
thanh y dinh tiéu dung xanh. Pdi twong nghién ciru phd bién 12 nhém nguoi tiéu ding
tré, dic biét 1a thé hé Z va Millennials, dugc xem 12 luc lugng tién phong trong chuyén
d6i hanh vi theo hudng phat trién bén vitng. V& mat phuong phap, cac nghién ctru st
dung két hop khao sat dinh luong v&i mé hinh héi quy tuyén tinh hodc mé hinh cu
trac SEM nham do luong tic dong cua cac yéu td xa hoi va moi trudng dén GPI. Mot
sd nghién ctru con 10ng ghép phuong phap dinh tinh nhu phong van su hoic phan
tich ndi dung dé kham pha thém chiéu sau hanh vi tiéu dung. Cac mé hinh 1y thuyét
thudong duge 4p dung trong huéng nghién ctru ndy bao gdm Ly thuyét hanh vi du
dinh (TPB), M hinh chap nhan cong nghé (TAM), va cac md hinh mé rong vé anh
hudng xa hoi trong bdi canh cong nghé sb va ddy ciing 13 hudng co s6 lugng cong bd
ndi bat nhat, phan anh su quan tdm ngdy cang 16n ctia hoc gidi dén moi quan hé gitta

GPI va cac y€u t0 xa hoi trong xu the phat trién bén virng toan cau. Mot s6 cong trinh

Trang 60 /203



tiéu biéu dong gop quan trong trong viéc 1y giai vai trd cia truyén thong xa hoi, chuin
muc xa hoi va nhéan thirc moi truong ddi v4i hanh vi mua sim xanh phai ké dén mot
sd cong trinh cua cac tac gia nhu (Heiberg Jorgensen va cong su, 2024; Kim va cong
su, 2020; Lavuri va cong su, 2021; Nekmahmud va cong sy, 2022).

Thit hai: Huéng nghién citu khai thic méi lién hé gia y dinh tiéu ding xanh
(GPI) vé6i hanh vi nhdn thirc va kha ndng tiép cdn san phdm xanh

Huéng nay tap trung lam rd anh hudng ctia nhan thic c nhan, ning luc kiém
soat hanh vi va trai nghiém thyc té d6i véi hanh vi tiéu dung bén viing. Cac cong trinh
thuong tiép can GPI tir goc nhin ca nhan hoa, cho théy viéc gia tadng nhén thirc tu than
va mirc do tin tuong vao kha ning hanh dong xanh ctia mdi c4 nhan déng vai tro rat
quan trong trong viéc hinh thanh y dinh tiéu dung xanh va phan anh sy phat trién ciia
thi truong san phém xanh, khi mtrc do sin co, su da dang va tinh dé tiép can cua san
pham bat dau anh huong dén GPI manh mé hon. Phuong phap duogc 4p dung chu yéu
1a diéu tra khao sat dinh luong, két hop véi cidc md hinh phan tich nhu 1y thuyét hanh
vi hop 1y (TRA) hay cdc md hinh mé rong duya trén TPB. Mot s6 nghién ciru con tich
hop thém cac yéu td nhu hiéu qua ban than, thoi quen tiéu dung hodc tan suit tiép can
san pham xanh dé mé rong kha ning giai thich cho GPI, diy ciing 1a mot hudng
nghién ctru c6 tinh thyc tién cao, cung cip goc nhin vé kha nang hanh dong cta ngudi
tiéu dung trong bdi canh chuyén dbi hanh vi. Cac tac gia tiéu biéu trong hudng nay
v6i cac cong trinh 1am 1o sy két ndi gitra nhan thirc hanh vi va mtc d¢ su dung thuc
té san phém than thién voi moi truong (Ahmed va cong su, 2024; Carpinelli va cong
su, 2022).

Thir ba: Hudng nghién ciru chii trong phdn tich vai tro cia kién thirc méi
triweong, moi quan tam dén cdc van dé sinh thdi va gid tri cam nhdn xanh trong viéc
dinh hinh y dinh tiéu dung xanh

Céc nghién ctru trong nhom nay thudng dit trong tim vao chiéu sau nhan thirc
va cam xic clia nguoi tiéu dung dbi vi moi trudng tir d6 1y giai y dinh va hanh vi
tiéu dung dya trén loi ich ca nhan va lién quan dén hé gia tri séng, trach nhiém xa hoi
va murc 46 ddng cam sinh thai. Cong thém viéc gia ting tAn sudt xuat hién cia cac tir
khoéa nhu environmental concern, environmental knowledge va perceived green value

trong giai doan 2020-2025 cho thay xu hudng ngay cang c6 nhiéu hoc gia quan tim
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dén nhitng yéu t6 thudc vé gia tri va nhan thirc sdu sac nay. Cc nghién ciru trong
cum nay thudng sir dung cac phuong phap dinh luong két hop véi moé hinh SEM dé
phan tich cac bién c6 tinh phirc tap trong md hinh, song song véi viéc do ludng cac
bién trung gian nhu niém tin, thai d6 xanh va gia tri dao dtrc. Cac cong trinh tiéu bicu
dai dién cho hudng nay nhu nghién ctru cua (Ali va cong su, 2025; Annunziata va
cong su, 2023; Aruta, 2024, 2024) véi nhiéu phat hién gia tri lién quan dén vai tro
cua tri thirc méi trudng va sy cam nhan gia tri xanh trong viéc hinh thanh GPI ¢ ca
thi trwong phat trién va dang phat trién.

Thit te: Huéng nghién civu tdp trung vao moi lién hé giita y dinh tiéu ding xanh
(GPI) véi thdi dg cd nhan, hanh vi tiéu diing va yéu té van héa — xd héi.

Dbi voi hudng tiép can nay thi nghién ctru trong nhom nay thudng xem thai do
nhu mot bién trung gian quan trong, thé hién mirc d6 chdp nhan va ung ho hanh vi
tiéu dung xanh, tir 46 anh huong tryc tiép dén GPI. Hanh vi tiéu dung dugc khai thac
& nhiéu khia canh, bao g@)m th6i quen mua sdm, tAn suét sir dung san phém than thién
v6i moi trudng, va phan tng ddi véi cac chién dich truyén thong xanh. Bén canh do,
cac yéu td thudc vé nén tang van hoa, chuin muc xa hoi va bdi canh quéc gia cling
dugc dua vao phan tich nham 1y giai su khac biét vé hanh vi tiéu ding xanh giita cac
vung lanh thd va nhom dan cu khac nhau. Phuong phap nghién ctru trong huéng nay
thuong dua vao khao sat dinh lwong véi quy mé mau 16n va két hop cac mo hinh nhu
TPB mé rong, TRA, SOR hodc cac md hinh tich hop gitra thai o, hanh vi va niém
tin. Huéng tiép can nghién ciru nay déng vai tro then chdt trong viée xay dung nén
tang 1y thuyét cho cac chién lugc truyén thong va tiép thi xa hoi, qua d6 giup doanh
nghiép va nha hoach dinh chinh sich c6 thé diéu chinh thong diép phu hop véi ting
nhoém dbi twong ma ho tiép can dé quang ba san pham dich vu cia minh. Mot sb cong
trinh tiéu biéu trong hudng nghién ctiru nay phan anh sy giao thoa gitta cac huéng tiép
can khac nhau trong linh vuc GPI (Kumar va cong su, 2024; Lavuri va cong su, 2022;
Naz va cong su, 2020).

Ngoai ra, két qua phan tich tir phan mém VOSviewer duoc thyc hién bai nhém
tac gia trén vao nam 2025 da gop phan md rong va dinh hinh thém goc nhin méi so
v6i nghién ctru trude do cua Patifio-Toro va cong su (2024). Nghién ctru cua Patifio-

Toro va cong su (2024) v6i dé tai "Green purchase intention factors: A systematic
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review and research agenda" di tién hanh phén tich bang phan mém VOSviewer
nhung chi dung & mic d6 nghién ctru dinh tinh, dya trén dir 1i€u thu thap nam 2024.
Hinh sau day 1a két qua phan tich VOSviewer vé mang ludi cic mbi quan hé cia tir

khoa ma Patifio-Toro va cong su (2024) phat hién ra dudi day:

Green consumption

Green food
Environmentalgonsciousness
Green consumer :
. g Aftitude
Subjective norms P
Moral(@orms :
Environmental awareness Green purchaging behavior
Pro-environmental behavior
o Subjeotiye norm
; Malaysia e
Green purciiRe petior ) . g Perceived beffavioral control
y Sustainable consumption
oung cgnsumers o Structural equation modeling
. Sustainabilit
Environmental knowledge VSEMy
o
Environmental concern
Selfidentity
Eco-friepdly apparel
69(5 VOSviewer

Hinh 2.19. Mang ludi phan tich tiv khéa nghién ciru trén phin mém VOSviewer
trong nghién cwru dinh tinh ciua Patiiio-Toro va cong sw (2024)

Day 1a nghién ctru cua Patifio-Toro va cong sy (2024) khi phan tich mang ludi
tir khoa thong qua phan mém VOSviewer tir 6 cho thdy cum mau do tap trung vao
cac yéu to nhu thai do (Attitude), chudn muc chi quan (Subjective norm) va kiém
soat hanh vi nhan thuc (Perceived behavioral control), phan anh sy ung dung cua ly
thuyét hanh vi c¢6 ké hoach (Theory of Planned Behavior) trong nghién ctru tiéu dung
xanh. Cum mau xanh 14 lién quan dén cac khai niém nhu thuc pham xanh (Green
food), ti€u dung xanh (Green consumption) va ngudi ti€u dung xanh (Green
consumer), phan 4nh méi quan tdm d6i véi cac san pham than thién véi moi trudng.

Tuy nhién, sy két ndi giita cac yéu t6 thudc 1y thuyét hanh vi c6 ké hoach (cum do)
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v6i timg loai san pham xanh cu thé nhu thuc pham xanh (Green food) hoic tiéu dung
xanh (Green consumption) van con han ché, cho thiy can c6 thém cac nghién ciru
chuyén sau dé 1am rd mbi lién hé nay trong bdi canh tidu ding bén virng.

Biang phuong phap tric luong thu muc va su két hop cac hudng tiép can nghién
ctru, cung voi két qua cu thé cua Patifio-Toro va cong sy (2024), bai viét di hé thong
hoéa cac ndi dung duoc nghién ctru trong thoi gian tir nim 2020 dén 2025 vé mdi quan
hé anh hudng ctia mang xa hdi dén ddi véi y dinh ti€u dung xanh thé hién trong cac
bang, hinh va phan tich. Pay co thé coi 1a mot co sd cho cac hoc gia ¢ cai nhin tong
quat vé nhitng nghién ciru da dugc thyc hién trong thoi gian qua, ciing nhu xac dinh
dugc xu hudng trong tuong lai vé chi dé nay. Két qua cho thay sb luong cong bd vé
Y dinh Tiéu ding Xanh (GPI) d4 ting manh tir nam 2020 dén nay, v6i su gia tang 1d
rét trong giai doan 2023-2025. Mic du cac nghién ctru chu yéu dén tir cac qudc gia
nhu Y, Han Qudc va Trung Qudc, nhung van con thiéu cac nghién ctru vé GPI tai cac
qudc gia dang phat trién, dic biét 1a ¢ cac thanh phd 16n tai Viét Nam, dic biét 1a d6i
v6i TP. Pa Nang. Viéc thiéu hut cac nghién ciru vé anh hudng clia mang xa hoi dén
¥ dinh tiéu dung xanh tai Da Nang dat ra mot khoang tréng hoc thuat quan trong cho
thdy sy can thiét phai mo rong nghién ciru tai khu vic nay dé co cai nhin toan dién
hon vé xu huéng y dinh tiéu ding xanh va mbi quan hé giita cac yéu té xa hoi, méi
truong, cong nghé, quyét dinh cling nhu hanh vi tiéu ding cta ngudi dan, dic biét
trong gidi tré — nhom d6i twong nhay bén véi cong nghé va xu hudng bén viing. Pic
biét, nghién ctru khong chi gop phan bd sung khoang tréng hoc thuat trong bdi canh
nghién ctru tai cac qubc gia dang phat trién, ma con lam phong pha thém khung ly
thuyét vé y dinh tiéu ding xanh. V& phuong dién thuc tién, két qua nghién ctru c6 thé
doéng vai trdo nhu mdt co sé khoa hoc gitip cadc nha hoach dinh chinh sach, doanh
nghiép va t6 chirc phi chinh phu thiét ké cac chuong trinh truyén thong, chién dich
truyén cam hung va chién luoc tiép thi xanh hiéu qua hon, huéng dén viéc thay doi
nhan thirc va thic day hanh vi tiéu ding bén viing trong cong dong. Pong thoi, nghién
ctru giup cac nha nghién ctru trong va ngoai nudc md rong so sanh gitra cac khu vuc
d6 thi khac nhau, tir d6 tao tién dé cho viée phat trién cdc mé hinh hanh vi tiéu dung
xanh mang tinh dia phuong hoa nhung c6 kha nang thich @mg cao trong bbi canh toan

cau hoa.
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2.7. Phan tich dong trich din nghién ctru tir phin mém VOSviewer

Phan mém VOSViewer di giai thich va truc quan hoa mang dong trich dan cho
tai liéu. Kha nang truc quan héa ciia phan mém VOSViewer cho phép ngudi xem
thay cac 4n pham duoc trich dan thuong xuyén nhit trong mang trich dan, dong thoi
xem dugc mdi quan hé trich din giita cac 4n pham d6. Tir 414 bai bao ban dau, thuc
hién phan tich dong trich din (Co-citation) trong d6 diéu kién 1a mdi bai duoc trich
dan it nhat 20 1an thi két qua phan tich cum chi ra 4 nhém trong mang ludi dong trich

dan tai liéu y dinh tiéu dung xanh lién quan dén 201 tac gia.
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Hinh 2.20. Bén d6 phan tich theo déong trich din tiv phan mém VOSviewer

Nguon: Két qua tir phan mém VOSviewer
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Bing 2.4. Théong ké top 10 tc gid cé dong trich din nhiéu nhit

. e e, Nam Tén
Tac gia Tén bai bao PO 3 g,,
xuat ban | trich dan

Ajzen The theory of planned behavior 1991 492

Marko Sarstedt, Christ | Partial least squares structural
ian,M. Ringle, Donna |equation modeling (PLS-SEM): A

Smith, Russell Reams, |useful tool for family business 2014 412
Joseph F. Hair Jr. researchers

Joe F. Hair, Christian

M. Ringle &Marko|PLS-SEM: Indeed a Silver Bullet 2011 382
Sarstedt

Predicting green product
consumption using theory of planned | 2016 276
behavior and reasoned action

Justin Paul, Ashwin M
odi, Jayesh Patel

Determinants of Consumers' Green
Rambalak Yadav, Gov | Purchase Behavior in a Developing
. . . . 2017 256
ind S. Pathak Nation: Applying and Extending the

Theory of Planned Behavior

Nguon: Téng hop cua tac gia tir dir liéu SCOPUS, 2025

Hinh 2 1a két qua tryc quan héa ctia VOSViewer vé méi lién hé giita cac trich
dan trong 4 cum va kich thuéc mot cum thé hién sd lugng bai bao trong cum do.
Trong d6 cum 1 v6i mau d6 bao gdm 84 tac gia voi cac tac gia dugce trich din nhiéu
nhu Ajzen, Paul j., Yadav; cum 2 v6i mau xanh 14 cdy ciing bao gém 63 tac gia véi
c4c tic gia noi tiéng nhu Wang, Zhuang, Sun; cum 3 véi mau xanh duong gém 33 tac
gia véi cac tac gia chinh nhu Sarstedt, Hair, Henseler; cum 4 véi mau vang gom 21
tac gia v4i cac tac gia chinh nhu Wang, Kumar, Sreen. Két qua truc quan hoa cia
VOSViewer vé mdi lién hé giita cac trich din trong 4 cum cho thiy mot mang luéi
hoc thuét c6 ciu trac chit ché, phan anh bdn cum chinh véi mau sic dai dién cho céc
nhém nghién ctru hodc trudng phai Iy thuyét khac nhau.

Cum mau do (Ajzen L., Yadav R., Paul J., Pathak G.S.) va cac cong trinh lién
quan dén 1y thuyét hanh vi c¢6 ké hoach (TPB), ddy 14 Iy thuyét trung tdm giup 1y giai
¥ dinh tiéu dung xanh thong qua cac yéu té nhu thai do, chudn muc chii quan va kiém
soat hanh vi cam nhan. Tac pham kinh dién “The theory of planned behavior” ctia
Ajzen dugc xem 13 diu méi chinh két ndi dén nhiéu tac gia khac trong cac cum lan

can, chimg minh vai trd dinh huéng 1y thuyét nén tang trong linh vyc hanh vi tiéu
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dung. Cac két ndi day dic gitra nhém nay va cum 1y thuyét TPB cho thiy rang nhiing
nghién ctru gan ddy da tich hop 1y thuyét hanh vi vao bdi canh méi truong va tiéu
dung xanh mot cach sau sdc va thuc nghiém.

Cum mau xanh duong dai dién cho truong phéi phuong phdp luan phan tich,
dac biét 1a mo6 hinh PLS-SEM, dai di¢n boi cac tac gid nhu Sarstedt M., Hair J.F.,
Henseler J., Ringle C.M. Pay 1a nhitng hoc gia diu nganh cung cip cong cu va tiéu
chuan danh gia mé hinh do luong va mé hinh ciu trac, von rat quan trong trong cac
nghién ciru thuc nghiém nhu dé tai nay. Céc tac gia nay c6 lién két manh v6i nhom
ly thuyét hanh vi cho thay tinh pho bién va muc d6 phu hop cao ciia PLS-SEM khi
ap dung vao phan tich mdi quan hé giita cac bién tdm 1y nhu nhan thirc, thai 4o, kiém
soat hanh vi va y dinh hanh vi.

Cum mau xanh 14, bdi canh hoa 1y thuyét vao tiéu dung bén vitng voi cac tac
gia trung tAm nhu Wang S., Liu Y., Sun Y. P4y 1a nhitng hoc gia diu nganh tap trung
mg dung cac mo hinh hanh vi vao ngit canh tiéu dung xanh, bén viing, va cong nghé.
Ho thuong ké thira TPB hodc mé rong mo hinh ndy bang cach thém cac yéu t6 nhu
nhan thirc moi trudong, anh huong xa hoi hoac niém tin cong ngh¢. Nhu vay, cum
xanh 14 cdy c6 vai tro nhu cau ndi giita 1y thuyét (d6) va tng dung thuc tién (b6i canh
tiéu dung bén viing).

Cum mau vang dai dién cho truong phai nghién ctru v dinh tiéu ding xanh vé
ddi méi va chuyén doi sd, dic biét tap trung vao viéc kham pha céac yéu td chuyén doi
s, tri tué nhén tao, va tac dong cong nghé vao hanh vi tiéu dung xanh. Pay 13 hudéng
phat trién tiép theo cua céc nghién ctru GPI, dac biét trong bdi canh mang xa hdi va
nén tang s6 anh hudng manh mé ti nhan thirc va hanh vi tiéu dung. Cac tac gia trung
tam nhu Kumar A., Wang L., Kautish P 14 nhiing hoc gia tiéu biéu vé6i cac cong trinh
chuyén sau vé dong co, nhan thuc va gia tri ca nhan lién quan dén tiéu dung xanh.

Tt phéan tich mang ludi trich dan, c6 thé két luan rang hé théng nghién ctru vé
¥ dinh tiéu dung xanh (GPI) dugc phat trién trén nén tang sy ké thira 1y thuyét hanh
vi ¢6 ké hoach (TPB), sy hd trg ctia phuong phap phan tich hién dai (PLS-SEM),
cling v4i viéc md rong vao cac bdi canh tmg dung thuc tién nhu tiéu ding bén viing

va chuyén doi so.
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2.8. M6 hinh nghién ciru dé xuat va cac gia thuyet nghién ciru

2.8.1. M6 hinh nghién ctru @& xuat

Kich thich (S) T chic (O) Phan img (R)

Bién kiém soat
* Do tudi

* Gidi tinh
* Thu nhdp
¢ Khu vuc

Théi do

H4.1; H4.2
H43:H4.4

Hla: H1.1 l

Illh-lll7/ Chuan Chﬁ quan (

4 hoi .- Y dinh tiéu
Mang xa hoi i di
Hle; HL.3 : L dung Xanh
HId H1.4 :

H2d ™

Kiém soat hanh vi nhén thuc P

P OH32

Nhan thire

moi trudng
xanh

Hinh 2.21. M6 hinh nghién civu dé xudt

Nguon: Nhom téc gia dé xudt
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Théng tin gidi thich mé hinh nghién cieu dé xudt nhw sau:

Mo hinh nghién ctru dé xuat dugc xay dung dua trén nhitng co sé 1y thuyét va
thuc tién két hop voi viéc danh gia cac nghién ctru trude d6 va phan tich tir khoa
nghién ciru thong qua phan mém VOSviewer vé y dinh tiéu dung xanh ctia gidi tré.
Nhém tac gia da ké thira va diéu chinh céc thang do tir cdc nghién ctru trudc cia cac
tac Cac tac giad nudc ngoai bao g@)m: (Ajzen, 1991a; Ajzen & Fishbein, 2000; Y.-S.
Chen & Chang, 2013; De Jesus va cong su, 2024a; Freberg va cong su, 2011; M. S.
Han va cong su, 2022; Harjadi & Gunardi, 2022; Jain va cOng sy, 2020; Paul va cong
su, 2016b; Roy, 2023; Y. Sun & Xing, 2022b; M. Wu & Long, 2024; Xie & Madni,
2023). Bén canh do, nghién ctru ciing tham khéo céac tac gia trong nudc nhu (Le Tan
& Quang, 2023; Nguyén Vin Thanh Trudng va Nguyén Minh Tuén (2024); Ding
Quéc Huong va Nguyén Thi Thity (2022); Thu va cong su, 2022).

Dé xay dung va phat trién mo hinh nay. M6 hinh nghién ctru bao gdm cac thanh
phan bién nhu sau: Bién doc 1ap: mang xa hoi (SM). Bién trung gian: Thai d6 (AT),
Chuan cha quan (SN), Gia tri san pham xanh GPV) va Kiém soat hanh vi nhan thic
(PBC). Bién phu thudc Y dinh tiéu ding xanh cia gidi tré (GPI). Ngoai ra, md hinh
con xem xét tic dong ctia bién diéu tiét 1a Nhan thirc moi trudng xanh (GEA) nham
xem xét moi quan hé tac dong cua bién doc 1ap lén bién phu thudc thong qua bién
diéu tiét nay va tir d6 danh gia mdi quan hé giita cac yéu t6 trong mé hinh mét cach
k¥ ludng hon. Cac bién kiém soat nhu tudi, gidi tinh, thu nhap, khu vuc cu tri cling
dugc dua vao phan tich dé kiém dinh sy khac biét cia nhém nay 1én ¥ dinh tiéu dung
xanh cua gidi tré tai TP. Da ning.

Mo hinh nay khong chi gitip 1am 1 cac yéu td anh huong dén ¥ dinh tiéu dung
xanh ma con cung cip cai nhin tong thé vé mdi quan hé giira cac bién trong bdi canh
tiéu dung hién dai, dac biét 1a trong truong hop nghién ctru tai TP. Da Nz:lng, noi dat
muc tiéu tro thanh thanh phd méi truong vao nim 2030 (Theo Quyét dinh s
2020/QD-UBND ngay 30 thang 6 nim 2020 cia UBND TP. Pa Nang). D6 chinh 1a
mot trong nhitng 1y do ¢t 16i khién nhom téc gia quyét dinh nghién ctru van dé nay

va xay dung mo6 hinh nghién ctru nhu trén.
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2.8.2. Phat trién cic gia thuyét nghién ctru
2.8.2.1.  Gid thuyét vé Mang xi héi (Social Media - SM)

Céc nén tang mang xa hoi cho phép thong tin vé san pham va dich vy xanh lan
téoa nhanh chong va rong rai, nhitng bai viét, video, va hinh anh vé loi ich cua tiéu
dung xanh dé dang tiép can ngudi dung. Nguoi noi tiéng hoic influencer thuong chia
sé vé cac san phém va dich vu xanh, tao nén xu hudéng va khuyén khich ngudi ham
mo theo dudi 161 sdng bén vimng tir 46 nguoi dung mang x3 hoi c6 thé dé dang chia sé
kinh nghiém va ¥ kién vé cac san pham xanh, tao ra mot cong dong ¢ ciing mdi quan
tam vé tiéu dung bén vimg. Nhimng thong tin, bai viét, va video vé cac van dé méi
truong va loi ich cua tiéu ding xanh gitp ngudi tiéu dung nhan thic rd hon vé tim
quan trong cua 16i song bén vimng. Vé mit 1y thuyét, mang xa hoi (SM) da duoc dinh
nghia boi nhiéu tac gia véi nhitng goc nhin khac nhau, nhung déu nhdn manh vao kha
nang tuong tac va chia sé ndi dung cua nguoi dung. Mang xa hdi 1a mot nhom cac
ung dung dua trén Internet cho phép nguoi dung tao ra va chia sé ndi dung, cling nhu
tham gia vao cadc mang xa héi (Kaplan & Haenlein, 2010). Mang xa hoi la cac dich
vu truc tuyén cho phép nguoi ding tao hd so cong khai hodc ban cong khai trong mot
hé thong gidi han, danh sach cac nguoi ding ma ho co thé két ndi va xem danh sach
ban bé cua ngudi khac (Boyd & Ellison, 2007). Mang x3 hoi 1a mot nén tang cho
phép nguoi ding twong tac va két ndi véi nhau, tao ra nodi dung va chia sé thong tin
mot cach nhanh chéng va dé dang (Qualman, 2010).

Mot s6 nghién ctru timg nhan dinh tinh hiéu qua ctia mang xa hoi (SM) dén y
dinh tiéu dung xanh nhu sau: Theo Pop va cong su (2020) cac nén tang mang xa hoi
thay doi dang ké cac chuan muc va thai d6 chi quan cua nguoi tiéu ding va khi sir
dung. Anh huéng manh mé& dén nhan thic, thai d6 va quyét dinh mua hang ctia ngudi
tiéu dung & mdi giai doan quyét dinh mua hang cua ho (Faulds & Mangold, 2014).
Mang xa hoi gitp gido duc ngudi tidu dung tré vé tinh bén viing ciia méi truong (Zhao
va cong su, 2019). Mang xa hdi dong vai trd quan trong trong viéc thay ddi hoac thay
d6i thai d6 cta nguoi ding dbi v6i ¥ dinh tiéu ding xanh (X.-G. Huang, 2016; J.-N.
Sun va cdng su, 2020; Zhang va cong su, 2018; Zhao va cong su, 2019). Mang xa hdi

duoc coi 1a mdt trong nhitng cong cu hi¢u qua va manh me€ nhat doi véi tiép thi nguoi
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tiéu dung né da thay doi cach tuong tac hodc giao tiép giita cac nha tiép thi va ngudi
tiéu dung (Zhao va cong su, 2019). Hoat dong trén cac nén tang mang xa hoi cua
nguoi tiéu dung c6 anh huong tich cyc dén hanh vi ung h moéi trudng cia ho
(Saplican & Marton, 2019), thai do, chuan cha quan (Pop va cong sy, 2020), kiém
soat hanh vi nhén thuc (J.-N. Sun va cdng sy, 2020), y dinh mua hang xanh (Bedard
& Tolmie, 2018; Boyd & Ellison, 2007). Tiép thi thong qua mang xa hoi (SM) duoc
coi 1a Iya chon tét nhat cho cac nha quang cdo vi nguoi tiéu ding chon cic nhoém
ngudi co cung quan diém va 16i séng twong tu véi ho (Lee va cong sy, 2018). Ngay
nay trinh d§ nhéan thirc cua khach hang da tré nén tinh vi hon nhé mang xa hoi da
gitp ho ap dung céac chién lvgc mai dé danh gia, tim kiém, lya chon va mua san phém
ho thich (J.-N. Sun va cong su, 2020). Cac doanh nghié€p nén xem mang xa hoi nhu
mot cong cu chién luge quan trong trong viée tiép can va tic dong dén nguoi tiéu
dung, thiic day hanh vi tiéu ding xanh. So véi cac kénh truyén thong, mang xa hoi
khong chi cho phép tiép can nhanh chéng véi sb luong 16n nguoi ding ma con tao
diéu kién thuan loi cho sy lan truyén cua cac thong diép quang cao xanh thong qua
hinh thtc truyén miéng dién tir (eWOM), tuong tac truc tiép giita ngudi dung va xay
dung méi quan hé ca nhan. Nhiing dic diém nay gitip mang xa hoi tré thanh nén tang
hiéu qua dé nang cao nhan thirc, khuyén khich hanh vi bén virng va gia ting anh
hudng xa hoi tich cuc ddi véi nguoi tiéu dung (Hung va cong sy, 2021; Mo va cong
su, 2018). Tir nhitng co s& nhan dinh trén cic gia thuyét nghién ciru vé mang xa hoi
(SM) céc gia thuyét H1, Hla, H1b, Hlc, H1d, H1.1, H1.2, H1.3, H1.4 duoc dé xuét
nhu sau:

Gid thuyét H1: Mang xd héi (SM) ¢6 anh hweong tich cwe dén ¥ dinh tiéu ding
xanh cua gioi tré (GPI)

Gid thuyét Hla: Mang xd héi (SM) c6 anh hudéng tich cwc dén thai dé (AT)

Gid thuyét H1b: Mang xd héi (SM) c6 tac déng tich cuc dén chudn chii quan
(SN)

Gid thuyét Hlc: Mang xd héi (SM) c6 anh hieong tich ciee dén gid tri san pham
xanh (GPYV)

Gid thuyét H1d: Mang xd hji ¢é anh huwong tich cye dén kiém sodt hanh vi nhdn

thirc (PBC)
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Gid thuyét H1.1: Mang xa héi (SM) c6 tac dong tich cuc dén y dinh tiéu ding
xanh cua gioi tré (GPI) thong qua thai do (AT).

Gid thuyét H1.2: Mang xa héi (SM) c6 tac dong tich cuc dén y dinh tiéu ding
xanh cia gici tré (GPI) théng qua chudn chii quan (SN).

Gid thuyét H1.3: Mang xa héi (SM) c6 tac dong tich cuc dén y dinh tiéu ding
xanh cia gidi tré (GPI) théng qua gid tri san pham xanh (GPV).

Gid thuyét H1.4: Mang xa héi (SM) c6 tac dong tich cuc dén y dinh tiéu ding
xanh cia gidi tré (GPI) théng qua kiém sodt hanh vi nhdn thirc (PBC).

2.8.2.2.  Gid thuyét vé thdi dj (Attitudes - AT)

Théi d§ (AT) 1a mdt khai niém quan trong trong linh vyc tdm 1y hoc né phan
anh cach ma ca nhan danh gia va phan tng véi cac ddi tuong, ngudi hodc sy kién
trong cudc sdng. Theo Allportght (1935) dinh nghia thai do 1a mot trang thai tdm 1y
va than kinh sin sang, dugc hinh thanh qua kinh nghiém, c6 anh huéng dén cach ma
mot c4 nhan phan tng véi cac ddi tugng cu thé. Thai do 1a mot sy danh gia tich cuc
hoic tiéu cuc vé mot ddi twong, ngudi hodc hanh vi (Fishbein & Ajzen (1975). Thai
do 1a mot sy danh gia bén virng vé mot dbi tuong, ngudi hoac hanh vi, bao gém cac
thanh phan cam xuc, nhan thirc va hanh vi (Eagly & Chaiken, 1993). Thai d6 mé ta
muc d0 ma hanh vi mua hang ciia mét ca nhan ddi véi san phém hoac dich vu duoc
danh gia tich cuc hodc ti€u cuc (Y.-S. Chen & Chang, 2013). Con Eagly & Chaiken
(2007) mo ta thai d6 nhu mot con duong tdm 1y anh hudng dén sy khong ua thich
hodc uu 4i cua mot nguoi ddi véi mét san phém hodc d6i tuong cu thé. Theo Jaiswal
& Kant (2018) ngudi tiéu ding chiu tac dong tir cac yéu t6 nhan thirc, va nhiing yéu
t6 nay anh hudng dén y dinh mua hang xanh ca truc tiép 1an gian tiép thong qua vai
trd trung gian cia thai do. Thai do d6i vi méi truong c6 tac dong truc tiép va tich
cuc dang ké dén y dinh mua hang xanh ciing nhu hanh vi tiéu ding mang tinh y thirc
vé mdi truong (Taufique & Vaithianathan, 2018). Thai d6 c6 mdi tuong quan dang
ké véi y dinh tiéu dung xanh (Yadav & Pathak, 2016, 2017). Nghién ciru ngudi tiéu
ding An D6 dé kiém tra y dinh tiéu dung xanh (GPI) ctia c4 nhan va nhan thiy rang
thai do (AT) ddi v6i cac san pham xanh c6 tac dong cao nhat dén GPI (Sreen va cong
su, 2018). Phat hién cua Sreen va cong su (2018) cling nhan manh thém san phém

xanh than thién v6i moi trudng duoc nguoi dung quan tdm hon so voi cac san pham
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thong thuong va phat trién thai do thuan lgi dbi v6i chung sé& thuc day su quan tim
clia ngudi tiéu dung va dong gop vao tuong lai bén vimng cia quéc gia. Thai do cua
cac nha lanh dao va nhan vién trong cic cong ty gia dinh c6 anh huong déng ké dén
muc tiéu bén vimg sinh thai cta ho (Singh va cong su (2021). Néu ngudi tiéu dung
c6 thai d9 tich cyc ddi véi my pham hitu co, ho s& thé hién ¥ dinh mua hang cao hon
thong qua mang x4 hoi (Murwaningtyas va cong sy, 2020). Ly thuyét TPB nhéan dinh
rang khi mot ca nhan thé hién hanh vi tich cuc néu nguoi d6 co thai do tich cuc ddi
v6i hanh vi d6 (Ajzen, 1991). Tir nhitng nghién ciru trén gia thuyét H2a duoc dit ra
nhu sau:

Gid thuyét H2a: Thai dj (AT) ¢6 anh huéng tich cuc dén y dinh tiéu ding xanh
cua gioi tré (GPI)

2.8.2.3.  Gid thuyét vé chudn chii quan (Subjective Norms - SN)

Chuan cha quan (SN) 1 mot khai niém quan trong trong tim 1y hoc xa hoi
thuong duoc ing dung trong cdc md hinh 1y thuyét hanh vi nhu TPB va TRA hay
mot s6 1y thuyét khac. Theo Ajzen (1991) chuan chi quan dé cap dén cam nhan cia
c4 nhan vé ap luc x4 hoi tir nhitng nguoi xung quanh d6i véi viéc thuc hién mot hanh
dong cu thé, anh huong dén y dinh hanh dong cua ho. Chuén chu quan la sy danh gia
clia ca nhan vé nhitng 4p lyc xa hoi ma ho cam nhén dugc, co6 thé thuc déy hoac can
trd hanh dong (Fishbein & Ajzen (1975). Trong m6 hinh hanh vi xa hoi (Social
Cognitive Theory) ctia Bandura (1986) chuan chu quan thé hién sy anh hudng cua
mai truong xa hoi dén quyét dinh hanh dong ciia c4 nhan va chuan chu quan 13 yéu
t6 then chét trong viéc hiéu cach ma cac ca nhan ra quyét dinh va hanh dong theo bbi
canh van hoa - xa hoi cia timg qubc gia ving mién. chuan chi quan (SN) dugc coi 1a
mot ap luc xa hdi gy ra cho mot nguoi dé thuc hién mot hanh dong hodc hanh vi cu
thé ( Ajzen va Fishbein, 1980). Trong 1y thuyét vé nhu cau cia McClelland (1987)
goi y rang c6 xu hudng ctia mot ca nhan dé thé hién hanh vi ma nhom tham chiéu cia
ho danh gia cao bai vi ban chat ciia mot nguoi 1a tim kiém sy lién két va méi quan hé
nhém. Hon nita, cac cong ty c6 nhiéu kha ning nam bat va thuc hién cac hoat dong
bao vé moi trudng hon néu mét sd luong dang ké cac ca nhan ung ho cac hoat dong
bén viing vé mit sinh thai vi ho cam nhéan duoc ap luc xa hoi (Singh va cong su,

2021). Tuy nhién, mdi lién hé tich cuc gitta chudn chuan chi quan (SN) va ¥ dinh
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tiéu dung xanh (GPI) da bi bac bo bai mot s6 nghién ciru (Chaudhary & Bisai, 2018;
Paul va cong su, 2016). Tir thong tin d6 co thé giai thich rang ap luc xa hoi cao anh
hudng tiéu cuc dén mot ca nhan ddi véi mot s6 hanh dong hodc y dinh nhét dinh va
ho khong c6 kha ning mua nhing san pham d6. C6 mdi quan hé tac dong tich cuc
clia mang x3 hoi d6i véi chuan chi quan (SN) va sau d6 1a tic dong dang ké cua
chuan chil quan (SN) ddi voi ¥ dinh tiéu dung xanh (GPI) ciia mot ca nhan (Pop va
cong su, 2020b; Sun va cong su, 2020). Thong qua cac co so 1y thuyét nhom tac gia
d3 nhan dinh va dua ra cac gia thuyét vé chuan chu quan (SN) va mdi quan hé ciia nd
v6i cac thanh phan khac trong md hinh. Tir d6 gia thuyét H2b duoc phat biéu nhu
sau:

Gid thuyét H2b: Chudn chii quan (SN) ¢6 anh hwong tich cuee dén y dinh tiéu
dung xanh cua gidi tré (GPI)

2.8.2.4.  Gid thuyét vé gid tri san pham xanh (Green Product Value - GPV)

San pham 1a su tich lity thong tin dugc luu trong tri nhé cia ngudi tidu dung vé
cac san pham cu thé (Philippe & Ngobo, 1999). San pham xanh bao gdm sy quen
thudc cta cac san pham xanh voi nguoi tiéu dung va cac tinh nang va danh gia chu
quan cua cac san pham d6 (Kang va cong su, 2013; Y. Sun & Xing, 2022). Gia tri
san pham xanh phan anh lgi ich ma ngudi tiéu dung nhan duoc tir viée sir dung cac
san pham than thién v6i moi truong (P. Kumar & Ghodeswar, 2015). Ngudi ding
thudng danh gia san pham xanh duya trén cam giac hai 1ong va sy cong nhan tir cong
ddng (Chen, 2010). Nguoi tiéu dung ngay cang quan tim dén tic dong mdi truong
ctia san phdm ma ho tiéu dung (Dangelico & Vocalelli, 2017). Ngudi ding co xu
hudng chon lya cac san ph'flm xanh hon néu cam nhan dugc gia tri tich cyuc tir chung
mang lai (Teng va cong sy, 2015). Kién thirc va hiéu biét vé san pham cé dugc tir
kinh nghiém trong qua khir ¢6 thé anh hudng tich cuc dén y dinh va hanh vi ciia nguoi
tiéu dung ddi vai viéce tiéu thy san phém (Kang va cong su, 2013; Nunkoo & and
Ramkissoon, 2010; Ramkissoon & Uysal, 2011). Kién thirc trudc dé cta ngudi tiéu
ding vé mot san pham cy thé anh hudng dén quyét dinh mua hang cta ho dbi véi cac
san phém doé (Ritter va cong su, 2015; Schwarz, 2006). Ngoai ra, gido duc ngudi tiéu
ding c6 thé lam tang ¥ dinh tiéu dung cac san pham xanh (Ritter va cong sy, 2015).

Céc nghién ctru khac cho thay c6 anh hudng truc tiép va tich cuc cia sy hiéu biét vé
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gi4 tri san pham xanh dén y dinh tiéu ding xanh cta ngudi tré vé hanh vi cia ngudi
tiéu dung tai Trung Qudc cho thdy duoc vai tro trung gian dang ké cua gia tri san
pham xanh dén mdi quan hé giita mang xa hoi va y dinh tiéu dung xanh (Kang va
cong su, 2013; J.-N. Sun va cong sy, 2020; Y. Sun & Xing, 2022). Thong qua cac co
s& 1y thuyét gia thuyét vé gid tri san pham xanh (GPV) va méi quan hé cua né véi cac
thanh phan khac trong mé hinh gia thuyét H2¢c dugc phat biéu nhu sau:

Gid thuyét H2c: Gid tri san phdam xanh (GPV) ¢6 dnh hieong tich cwc va dang
ké dén y dinh tiéu ding xanh ciia gidi tré (GPI)

2.8.2.5.  Gid thuyét vé kiém sodt hanh vi nhin thivc (Perceived behavioral
control - PBC)

Kiém soat hanh vi nhan thirc (PBC) 14 khai niém trong thuyét hanh vi c6 ké
hoach (TPB) va TPB m¢ rong ctia Ajzen va Fishbein, (1980, 1991) va ho dinh nghia
rang kiém soat hanh vi nhan thirc (PBC) 13 cam nhan khé khin hodc dé dang thuc
hién mot hanh vi cu thé. PBC duoc chia thanh hai thanh phén chinh: kha nang cé
nhan, rao can bén ngoai. Cac nghién ctru chimg minh rang kiém soat hanh vi nhan
thitc (PBC) khong chi anh hudng dén y dinh hanh dong ma con c6 thé tic dong truc
tiép dén hanh vi thuc té ctia c4 nhan, dic biét 1 nhitng nguoi cam thay c6 kiém soat
cao ddi véi hanh dong cua minh c6é xu hudng c6 y dinh thyc hién hanh dong do nhiéu
hon (Ajzen, 1991a; Armitage & Conner, 2001b; Kautonen va cdng su, 2015; Taylor
& Todd, 1995). Kiém soat hanh vi nhan thirc (PBC) 14 két qua cua niém tin vé kha
nang kiém soat hanh dong va sirc manh nhan thirc lién quan dén cac yéu t6 nhu chi
phi, thdi gian, tinh kha dung va nd luc can thiét dé thuc hién hanh dong. Nhiing yéu
td nay co thé anh huong tich cuc hodc ti€u cuc dén y dinh mua hang cua giéi tré. Cu
thé hon, khi ngudi tiéu dung cam thay rang ho c¢6 kha ning kiém soat cac yéu td nay,
ho s& c6 xu hudng hinh thanh y dinh mua hang cao hon. Nguoc lai, néu ho cam thay
rang chi phi, thoi gian hodc nd lyc can thiét dé thyc hién hanh dong mua hang 1a qua
16n hodc khong kha thi, diéu nay c6 thé lam giam ¥ dinh mua hang cta ho. Tir d6 cho
thdy dugc rang kiém soat hanh vi nhan thitc (PBC) dong vai tro quan trong trong viéc
tao 1ap ¥ dinh, hanh vi va quyét dinh tiéu dung cudi cing (Barbarossa & De
Pelsmacker, 2016; Yadav & Pathak, 2016). Strc manh nhén thtrc dé cap dén thudc do

cua mdt ca nhan vé tac dong ma cac yeu to cu thé tao di€u kién hodc can tré mdt hanh
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vi cu thé (Ajzen, 1991). Cac nghién ctru trudc day di chi ra rang su bat tién nhan thirc
duoc tac dong ti€u cuc dén y dinh mua céc san phém than thi¢n v&i moi trudong cia
mot ¢4 nhan (Barbarossa & De Pelsmacker, 2016; McCarty & Shrum, 2001). Tuy
nhién, mot ca nhan xem xét nhimng kinh nghiém trong qua khir va cac van dé duy kién
trudc khi thyc hién mdt hanh dong cu thé. Nghién ciru trude day da hd trg tic dong
dang ké va tich cuc ctia PBC ddi v6i GPI (Y .-S. Chen & Chang, 2013; Paul va cong
su, 2016a). Su hd tro tir mang xa hoi (SM) ¢6 thé 1am ting cudng PBC tir d6 thuc day
¥ dinh tiéu dung xanh (Thegersen & Olander, 2006). Thong tin tir mang xa hoi c6 thé
nang cao PBC tir d6 khuyén khich hanh vi tiéu dung xanh (Barbarossa & De
Pelsmacker, 2016). Su tuong tac trén mang xa hoi co thé cung c6 PBC vataora dong
luc cho nguoi tiéu dung tham gia vao cac hanh dong bao v¢ moi truong va mua cac
san pham xanh lam tir thién nhién (Yadav & Pathak, 2017). Tir nhiing co s& 1y thuyét
trén, cac gia thuyét vé kiém soat hanh vi nhan thirc nhu H2b duoc dé xuat nhu sau:

Gid thuyét H2d: Kiém sodt hanh vi nhén thire (PBC) ¢6 anh hudng tich cuwc dén
¥ dinh tiéu dung xanh cua gioi tré (GPI)

2.8.2.6.  Gid thuyét vé nhén thitc vé méi trwong xanh (Green Environmental
Awareness - GEA)

Nhan thirc vé mdi truong xanh (GEA) dugc dinh nghia 1a kha nang nhan biét
va hiéu biét cua ca nhan vé cic van dé mai trudng, tir 46 anh hudng dén thai do va
hanh vi bdo v€ moi truong (Julina, 2013). GEA dong vai trd quan trong trong viéc
hinh thanh thai d6 c4 nhan va diéu tiét tich cuc trong mbi quan hé giira thai do va y
dinh ti€u dung xanh (Islam & Ali Khan, 2024). Nghién ctru ctia Saunders, Skinner &
Lewicki (2010) tai Malaysia chi ra rang nhan thirc méi truong khong anh huéng dén
thai do d6i v6i moi truong. Nghién ctru cta Julina (2013) tai Indonesia ciing chi ra
rang nhan thirc moi trudng cd thé anh hudng dén thai d6 ca nhan. Nhan thac méi
truong c6 anh hudng tich cyc dén thai do6 dbi véi moi truong (Koksal & Tuger, 2016).
Nhan thirc vé méi truong cé tac dong tich cuc va dang ké dén y dinh mua hang xanh
ctia Thé hé Z (JYB De Jesus va cong su, 2024). Mot sb nghién curu khac cling chung
minh rang thai 6 d6i véi moi trudng c6 vai tro quan trong va tac dong tich cuc dén
GPI (Kumar va cdng su, 2017; Palomino Rivera & Barcellos-Paula, 2024; Taufique
& Vaithianathan, 2018). (Palomino Rivera & Barcellos-Paula, 2024) da dua trén
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nhom nguoi tidu dung tré thudc thé hé Millennials tai Peru da cung cap minh ching
thuc nghiém va khéng dinh mic d¢ anh huong tich cuc cua thai do moi truong doi
v6i GPIL. Con trong 1y thuyét hanh vi du dinh (TPB) do Ajzen phat trién ndm 1991 va
nhiting mé rong quan trong cua TPB do Ajzen va Fishbein thyc hién nam 2000 trong
cudn sach "Belief, Attitude, Intention, and Behavior: An Introduction to Theory and
Research" chi ra rang thai 6, chuan chi quan va nhan thirc vé kiém soat hanh vi déu
anh huong dén y dinh mua hang xanh. Sy phat trién nhan thirc vé cac van dé moi
truong trong giai doan tudi tré 13 co s& quan trong dé thuc day hanh vi tiéu dung bén
vitng. Khi gi6i tré nhan thirc rd hon vé tic dong cta hanh vi tiéu dung d6i v6i moi
truong, ho cé xu hudng lya chon cac san phém xanh. Nhan thirc vé cac vin dé moi
truong cua gidi tré 1a yéu to quyét dinh trong viéc thiic diy hanh vi tiéu dung bén
vitng trong tuong lai nhét 1a van dé 1am sao dé giam thiéu 6 nhiém moi trudng hién
nay tai cic qudc gia. Khi gioi tré hiéu rd tic dong cua hanh vi tiéu dung dén méi
truong, ho c6 xu hudng lya chon san phém xanh, thé hién cam két bao vé moi truong.
T nhitng nghién ctru trén gia thuyét H3.1, H3.2, H3.3, H3.4 duoc dit ra trong nghién
ctru nhu sau:

Gid thuyét H3.1: Nhin thirc méi truong xanh (GEA) ¢6 tdc dong diéu tiét lén
méi quan hé giiva thdi do (AT) dén y dinh tiéu ding xanh cia gidi tré (GPI).

Gid thuyét H3.2: Nhin thirc méi truong xanh (GEA) ¢6 tdc dong diéu tiét lén
méi quan hé gitta chudn chit quan (SN) dén ¥ dinh tiéu ding xanh cia gi6i tré (GPI).

Gid thuyét H3.3: Nhin thirc méi truong xanh (GEA) ¢6 tdc dong diéu tiét lén
méi quan hé giita gid tri san pham xanh (GPV) dén y dinh tiéu ding xanh cia giéi
tre (GPI).

Gid thuyét H3.4: Nhin thirc méi truong xanh (GEA) ¢6 tdc dong diéu tiét lén
méi quan hé giiva kiém sodt hanh vi nhdn thire (PBC) dén ¥ dinh tiéu ding xanh ciia
gioi tré (GPI).

2.8.2.7.  Gid thuyét ciia cdc bién kiém sodt tic dpng dén mé hinh nghién ciru

Bén canh cac yéu t6 chinh trong mé hinh nghién ctru di d3 ra tai cac gia thuyét
truéc do, nghién ctru ciing di kém dénh gia thém nhing dic diém ca nhan nhu 4o
tudi, gidi tinh, thu nhap, khu vyc cu tra dong vai trd quan trong trong viéc hinh thanh

¥ dinh tiéu dung xanh (GPI) cua gi6i tré dé danh gia thém goc nhin hon. Cac yéu t6
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nay duoc xem 1a bién kiém soat, c6 kha niang tac dong dén murc d6 ma ca nhan quyét
dinh lya chon cac san phém than thién véi moi truong béng cach phan tich da nhém
MGA dé kiém dinh sy khéc biét trong cac yéu td ndy, khic phuc han ché cia mot sd
nghién ctru di trude chua danh gia chuyén sau 1am rd van dé nay ma chi dung ¢ viéc
thong ké mo ta. Do tudi ¢ thé anh hudng dén muc d6 nhay cam véi cac van dé méi
truong, khi ngudi tré thuong duoc tiép can v6i nhiéu chién dich truyén thong xanh
hon. Giéi tinh ciing c6 thé tao ra sy khic biét trong hanh vi tiéu dung, khi nir gi6i
dugc cho 1a quan tdm dén cac gia tri bén viing nhiéu. Mirc thu nhap 14 yéu té then
chét tac dong dén kha nang chi tra cho cac san pham xanh va thudng c6 chi phi cao
hon so véi san pham thong thudong. Ngoai ra, khu vuc cu trii anh hudng dén kha ning
tiép can san pham xanh va nhan thirc méi truong, trong d6 ngudi séng tai khu vuc
thanh thi c6 xu hudng tiép can d& dang hon. Tir nhing 1ap ludn néu trén, cac gia
thuyét H4.1, H4.2, H4.3, H4.4 dugc dé xuat nhu sau:

Gid thuyét H4.1: P tudi c6 tac dong tich cue dén y dinh tiéu ding xanh (GPI)
ciia giGi tré tai TP. Pa Nang, véi nhitng ngudi tré tudi cé xu hwedng nhan thirc va
hanh dong bao vé moi truong cao hon.

Gid thuyét H4.2: Gii tinh c6 anh hwong tich cuc dén y dinh tiéu ding xanh
(GPI) ciia gidi tré tai TP. Pa Nang, véi sw khdc biét ré rét trong nhdn thire va hanh
vi tiéu dung xanh giita nam va nir.

Gid thuyét H4.3: Thu nhdp c6 tac dong tich cuc dén y dinh tiéu ding xanh (GPI)
ciia gidi tré tai TP. Pa Nang, khi mirc thu nhdp cao hon thic ddy kha ndng chi trd
cho cdc san pham than thién véi méi trieong.

Gid thuyét H4.4: Khu viee heu tri 6 anh hieong tich cyee dén y dinh tiéu ding
xanh (GPI) cua gioi tré tai TP. Da Nc%ng, khi cac khu vuc do thi thuwong co mirc do

nhan thire vé bao vé moi truong cao hon so voi khu vic ngoai 6.
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TOM TAT CHUONG 2

Chuong 2 néu lén nhiing van d¢ c6t 16i vé san pham xanh va ¥ dinh tiéu ding
xanh, mang xi hoi, nhan thirc vé moi trudng xanh, cung mdi quan hé gitra ching.
Chuong nay trinh bay cac khai niém vé san pham xanh va ¥ dinh tiéu dung xanh, tim
quan trong ctia nhan thirc vé méi truong trong y dinh tiéu dung xanh cia gidi tré dbi
v6i thanh phd Pa ning. Tiép theo, tién hanh tong hop cac mo hinh tir cac nghién ciru
di trude lién quan dén dé tai, nham kham pha va ké thira cac co sé 1y thuyét va tham
khao mé hinh nghién ciru trong nudc va ngoai nude di duoc cong b trong linh vuc
nay. T cac co s& do, nhoém tac gia dua ra mo hinh dé xuét, xac dinh duoc céc yéu to
anh huong dén y dinh tiéu dung xanh, bao gdm: nhan thirc vé san pham xanh, thai
dd, chuan chu quan, kiém soat hanh vi nhén thirc, va gia tri san phém xanh. Ngoai ra,
c6 4 bién kiém soat 1a giéi tinh, d6 tudi, thu nhap, khu vuc sinh séng. Tai chuong 3,
nhom tac gia s€ trinh bay nhirng cach thuc thu thap, xu ly s6 liéu va co s& khoa hoc
vé cac phuong phap nghién ctru xir 1y s6 liéu do, cac bude kiém dinh dé lam tién dé

cho nhiing két qua nghién ctru tai chuong 4.
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CHUONG 3: PHUONG PHAP NGHIEN CUU

Trong chirong 3 sé trinh bay cdc thong tin nhw cach thire thiét ké nghién civu, phwong
phap nghién cuu su dung, quy trinh nghién cuu va xdy dung cac thang do bang hoi nghién
civu, ciing nhw dwa ra cdc co sé kiém dinh cdc chi s6 va ngueong kiém dinh, céng thire tinh
g6p phan hé tro Iy gidi két qua diF liéu tir phan mém ¢ chwong 4.

3.1. Thiét ké nghién ciru
3.1.1. Phwong phap nghién ciru

Nghién ciru nay st dung phuong phap hén hop (dinh tinh va dinh luong) dé
kham pha anh hudng ctia mang xa hoi dén y dinh tiéu ding xanh théng qua cac yéu
t6 trung gian cila gidi tré tai TP. Pa Ning. Di tuong khao st 1a ngudi tré tir 18-30
tudi. Phuong phap nghién ciru dinh tinh dugc 4p dung nham khdm phé cac van dé
nghién ciru va xdy dung thang do bang hoi. Dé thu thap thong tin, ki thuat thao luan
nhom s& duoc st dung két hop véi tham véan chuyén gia dé hiéu chinh mé hinh va
thang do nghién ctru. Noi dung thao luan nhom dugc xay dung dya trén cac bién quan
sat va co so 1y thuyét, tir 46 xay dung bang cau hoi. Sau khi bang cau hoi duge xay
dung, cac cudc phong van thir s& duoc thue hién véi 20 ngudi tré tai TP Pa Nang.
Két qua tir cac cudc phong vén thir s& giup diéu chinh bang cau héi chinh thirc, dam
bao tinh chinh xac va sy pht hop ciia cac cau hoi. Qua trinh ndy ciing gitp kiém tra
xem cac cdu hoi c6 dé hiéu hay khong va diéu chinh tir ngit néu can thiét trude khi
tién hanh khao sat chinh thuc.

Nghién ctru nay ap dung phuong phép dinh lugng nham do ludong cac bién va
xéac dinh mdi twong quan gitta cac yéu td nghién ctru, véi dir liéu dugc thu thap qua
khao sat truc tiép véi 936 nguoi tré tudi trong do tudi tir 18 dén 30 tudi tai thanh phd
Pa Ning qua Google Form, khao sat gidy va truy xuat dit liéu tir co s& Scopus dung
phan mém VOSviewer (phién ban 1.6.20) dé phan tich cac chu dé nghién ciru viéc
nay thuc hién duéi dang ban db phan tich tir khoa, nham nhéan dién nhimg cha dé ndi
bat trong linh vyc. Dir li€u sau d6 dugc xu ly va phan tich béng cac phén mém
SmartPLS 4 va SPSS 26 dé kiém dinh mé hinh nghién ctru va cac gia thuyét dit ra,
qua do thyuc hién phan tich mo ta, théng ké bién nghién cuu, kiém tra va xur ly dir liéu,

loai bo céac gia tri thiéu, diém ngoai I¢ va mau khong hop 1¢.
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Bang 3.1. Phwong phap nghién ciru

Budc Dang | Phuong phiap| K§¥ thuat duwgc ap dung Thoi gian

Thao luan nhom

Diéu chinh bang cau hoi
Bu6c 1 |Sobd | Dinhtinh Phong van ddi tuong Thang 8/2024
Phan tich tir khéa phan
mém VOSviewer

Xu 1y va phan thich dix
Budc 2 | Phan tich| Dinh lugng liéu bang SPSS, Smart Théang 02/2025
PLS4.

Nguon: Pé xudt boi nhém tdc gid
3.1.2. Thiét ké nghién ciru so bd
3.1.2.1.  Thiét ké nghién ciru dinh tinh

Muc dich nghién ctru dinh tinh 1a xay dung thang do va bang cau hoéi phu hop
Vi cac yéu td anh huong dén nhan thirc san pham va quyét dinh mua san phiam xanh
cua gioi tré tai thanh phé DPa Ning. Budc thdo luan nhom duge thuc hién nham xem
xét cac yéu td nay, voi sy tham gia ctia 10 nguoi tré tudi tai Pa Ning dugc phong van
tryc tiép. Trong qua trinh thao ludn, cac cau hoi goi ¥ va dao siu duoc dua ra nham
kich thich va dan hudng cho thao luan. Sau d6, ddi twong khdo sat s& danh gia lai tiéu
chi nao 1a phit hop va khong pht hop. Ngoai ra, tac gia cling thuc hién phong vén thir
v6i 20 nguoi tré tudi nham kiém tra xem cac cau hoi co thuc sy dé hiéu khong va diéu
chinh tir ngit trudc khi tién hanh phong van chinh thirc va xtr Iy dit liéu chinh thirc.

3.1.2.2.  Két qud nghién ciru dinh tinh

Thong qua k¥ thuat thao luan nhom, két qua cho thdy da sb gidi tré tai thanh
phd Pa Ning dong thuin rang sau yéu t6, bao gdbm: mang xa hoi (SM), nhan thirc
moi trudng xanh (GEA), thai d6 (AT), chuan cha quan (SN), gia tri san phdm xanh
(GPV) va kiém so4t hanh vi nhan thirc (PBC), c6 anh hudéng quan trong dén y dinh
tiéu dung xanh ctia ho. Su két hop giira cac yéu to ndy da phan dnh mot birc tranh da
dang va phirc tap vé nhan thtrc va hanh vi cta gidi tré d6i voi cac van dé moi truong.
Két qua nghién ctru dinh tinh khong chi gitp 1am rd vai trd cia timg yéu to ma con
cung cap co so dé thiic day cac hanh dong tiéu dung xanh. Sau day 1a quy trinh nghién

clru tong quan cua bai nghién ctu.
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3.1.3. Quy trinh nghién ciru

Quy trinh nghién ctru gdm céc giai doan va mdi giai doan s& thuc hién cu thé theo quy trinh dudi hinh 3.1 sau day:

Quy trinh nghién ctru

Xac dinh van X 5
A A 5 ly thuyet 0 hi . A i€ i : 0 hi :
dé nghién ciu) |CTSOMUYEt] |ppa oy | (MO DInh | [y jygn | PiGu chinh oy, | | MO hinh va
va cac nghién VOSviewer 7 V& thang nhém mo hinh va vAn the thang do
ctru trude day do so b thang do chinh thuc

Nghién ctru dinh lugng (n =936) )«
|

Ma hoa va sang

loc dir liéu

(

Théng ké
mo ta

| Théng ké bién
nghién ciru

R

2

Panh gia mo6 hinh
do luong

¥

Panh gia mo6 hinh
PLS - SEM

v

Cac chi s kiém dinh: Outer loadings (> 0.7), Cronbach’s Alpha (>0.7),
Composite Reliability (CR >0.7), AVE>0.5), HTMT<0.85, VIF<3

Céc chi sb kiém dinh: R2 va R2 Adjust, f2,Q2, Path Coefficients, SRMR, NFI,
Chi-square vad ULS/d G, IPMA, MGA

PP

Két luan va
kién nghi

Panh gia cac mdi quan hé tac dong
va két luan kiém dinh cac gia thuyét

Hinh 3.1. Quy trinh nghién ciuru
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Bing 3.2. Gidi thiéu tong qudt thang do chinh thirc nghién civu

STT Thang do thanh phin S6 bién quan sat| Ma hoa bién
1 | Mang xa hoi 8 SM
2 | Thai 4o 6 AT
3 | Chuan cha quan 5 SN
4 | Gia tri san pham xanh 6 GPV
5 | Kiém so4t hanh vi nhén thirc 5 PBC
6 | Y dinh tiéu dung xanh 7 GPI
7 | Nhén thtrc vé moi trudng xanh 8 GEA

Két qua nghién ctru dinh tinh khong 1am thay d6i mé hinh di dugc dé xuat trong
chuong 2, céc tir ngit chua rd nghia dugc hiéu chinh lai cho pht hop hon dbi voi ddi
tugng nghién ciru 13 gidi tré tai TP Da ning.

3.1.3.1.  Phwong phdp chon méu va c¢é méu

Theo Nguyén Pinh Tho (2012) cho rang kich thuéc mau cang 16n cang tdt.
Trong cudn A Primer on Partial Least Squares Structural Equation Modeling ciia
Hair va cong sy, (2014) da dé xuat quy tic 10 1an (10 times rule) dé xac dinh mau t6i
thiéu trong PLS-SEM. Ngoai ra, Tabachnick va Fidell (1991) cho rang dé phan tich
su tac dong dat duoc két qua tot nhat thi kich thuéc mau phai thoa min cong thirc
tinh kich thuéc mau: n >= 50 + 8p. Trong d6 n 1a kich thudc mau tdi thiéu va p 1a
bién doc 1ap trong mo hinh Péc biét, dbi véi kich thude mau khi khong biét quy mo
tong thé thi Yamane Taro (1967) nhiing nghién ciru ma kich thudc mau khong xéac

dinh quy mé tong thé thi duoc tinh theo cong thirc sau:

px(1—p)

eZ

n=22x

Hinh 3.2. Céng thirc tinh cé mdu nghién ciru
Trong do:

n: Kich thudéc mau can xac dinh.
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Z: Gié tri tra bang phan phéi Z dua vao do¢ tin cay lya chon. Thong thuong, do
tin cay duoc st dung la 95% tuong ung voi Z = 1.96.

p: Ty 1& udc lugng ¢& miu n thanh cong. Thudng ching ta chon p = 0.5 dé tich
sO p (1-p) 12 16n nhat, diéu ndy dam bao an toan cho mau n udc lugng.

e: Sai s6 cho phép. Thuong ba ty 1¢ sai s6 hay sir dung 1a: £01 (1%), £0.05 (5%),
+0.1 (10%), trong d6 mirc phd bién nhat 14 +0.05.

Déi v6i thang do trong nghién ctru dé tai nay gdm c6 1 bién doc lap, 4 bién trung
gian, 1 bién phu thudc va 1 bién diéu tiét vi vay mau phai co kich thudc dé kiém dinh
mo hinh 13 n = 50 + 8*%6 = 98. Con néu chon mirc ¥ nghia tai P_value = 0.05 thi theo
cong thire tinh kich thudc mau cua Yamane Taro (1967). Nhu vy ¢& mau t6i thiéu
can ¢ cia nghién ctru s& 14 tir 385 trd 1én va nhom tac gia quyét dinh chon sb luong
cd mau 1a 936 mau dé tién hanh phan tich boi phuong phap trén tinh kich ¢& mau trén
tuy hop véi cac nghién ciru dai tra, nhung nghién ctru clia nhom tac gia nham t6i
nhoém nguoi tré, ¢ mau phai 16n dé mang tinh dai dién cao so v&i cac nghién ciru
trude day s6 mau rat nho khong mang tinh dai dién cao nén nghién ctru nay tién hanh
thu thap 1.000 mau va sau khi sang loc loai bé mau khong dat yéu ciu thi con 936
mau véi dbi tuong khao sat 1a gidi tré sinh song va lam viéc tai TP. Pa ning nham
xem xét tic dong ctia mang xa hoi dén y dinh tiéu dung cic san pham xanh cua thé
h¢ tré nay va kiém dinh tinh nhan thtc caa ho vé moi truong xanh hién nay. Véi kich
c& mau nay va duya trén viéc léy mau thuan tién, dit liéu cit ngang nén nghién clru tap
trung thu thap dir liéu tir cac khu vuc trung tim noi déng nguoi tai thanh phd Da Nang
nhu: khu vyc trung tam, céc truong dai hoc - cao déng, cac khu vui choi giai tri, va
cac trung tdm mua sam, khu vuc ngoai 6 va cac dia diém khac.

3.1.3.2.  Cadch thirc thu thdp va xir ly dir li¢u
*—Cdch thirc thu thap

Bang hoi khao sat chinh thirc dugc tién hanh thu thap thong qua Google Form

va khao sat giéy, sau d6 ma hoa dir liéu dé kiém dinh cac bude nghién ctru dinh lugng

va xir 1y dit liéu thong qua phan mém SPSS 26, Smart PLS4.

&= Cich thire xit Iy dit lidu
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Sau khi cac budc trude trude d6 da hoan tat, thi giai doan xtr Iy va phén tich dir
lidu trong nghién ctru dugc trién khai va chi tiét cach thire xtr 1y dit liéu thong qua cac
giai doan cy thé nhu sau:

Giai doan 1: Ldp bing tin sé thong ké dé mé td mdu, thong ké bién

Giai doan nay, tap trung 1am rd cac thong tin mau khdo sat ty 1& ngudi khao sat
va % cia timng tiéu chi danh gia v6i tong mau 1a 936 ngudi. Panh gia cac bién nghién
ctru nhu cac gia tri Min, Max, Mean, Standard deviation. Tt giai doan 2 tr¢ di dit liéu
dugc chuyén qua phin mém SmartPLS4 dé tién hanh phan tich.

Giai doan 2: Danh gid dj tin cdy thang do

a. Pdnh gid chit lwong bién quan sdt ciia cdc nhan té thong qua hé sé tii
ngoai (Outer loading)

Hé s tai ngoai (Outer loadings) 1a mot chi sé dung dé dénh gia murc do tac dong
manh va yéu ctia méi quan hé giita cac bién quan sat va bién tiém an trong mot mo
hinh nhan t. Panh gia chat luong ctia cac bién quan sat giup xac dinh xem chiing c6
d0 manh dé giai thich bién tiém an hay khong. Trong cuén "A Primer On Partial Least
Squares Structural Equation Modeling" (2013) cua Hair va cong sy dé xuét rang gia
trj outer loading dé mot bién quan sat dugc coi 1a ¢6 ¥ nghia 1a tir 0.7 tré 1én. Céc tac
gia cling khuyén nghi rang cac bién quan sat c6 outer loading dudi 0.4 nén dugc loai
b6 khoi mé hinh vi chiing khong dii manh dé giai thich bién tiém an. Déi véi cac gia
trj outer loading nam trong khoang tir 0.4 dén dudi 0.7 quyét dinh vé viéc loai bo hay
gitr lai s€ phu thudc vao nha nghién ctru va sy két hop véi cac chi s6 khac nhu do tin
cdy tong hop (composite reliability) va tinh hdi tu (convergent validity) ciia nhan to
tuong tng. Vi kich thude miu 13 936 nhom tac gia lwa chon ngudng trén 0.7 dé danh
gia hé sé Outer loading cua cac bién quan sat nham dam bao kiém dinh.

b. Ddnh gid dj tin cdy thang do biang Cronbach’s Alpha

Cronbach's alpha 1a mot phép do d tin ciy nodi bd nhat quan cia mot thang do
hoic bang cau hoi. Phép kiém dinh nay thé hién mtc do tuong quan chit ché gitra
cac bién quan sat trong cing mot nhan td. N6 cho thdy bién quan sat ndo trong nhom
d3 dong gop vao viéc do luong khai niém nhan té va bién nao khong. Theo (Nunnally,
1978a) mot thang do duoc coi 1a tot khi co do tin cdy Cronbach's Alpha tir 0.7 trd 1én.

(Hair va cong su, 2010) dé xuét rang, mot thang do dam bao tinh don hudng va dat
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do tin cay khi c6 Cronbach's Alpha tir 0.7 tr¢ 1€n, nhung trong mot nghién ctru tién
phong, ngudng Cronbach's Alpha 1a 0.6 ciing c6 thé chip nhan dugc. Hé sb
Cronbach's Alpha cang cao, thang do cang dang tin cay.

Hé sd Cronbach’s Alpha nay dugc phét trién boi Lee J. Cronbach (1951) nham
do ludong do tin cdy noi tai (internal consistency) cia mdt thang do, phan anh mirc do
nhat quan gilra cdc myc trong cung mot khai niém. Gia tri cia hé sb nay dao dong tir
0 dén 1, trong d6 gia tri cang cao cho thay thang do cang déng tin cdy. Cong thirc tinh
Cronbach’s Alpha nhu sau:

K
K | > it 9%
o —= —— S
K — 1 O'%(

Trong do:

a: Hé s6 Cronbach’s Alpha

K: S6 luong bién quan sat (sb muc trong thang do)

o2v: Phuong sai ctia timg bién quan sat thir i

o2 x: Phuong sai ctia tong diém céc bién

Nhiéu nha nghién ciru ciing dé xuat rang Cronbach's Alpha tir 0.6 tré 1én c6 thé
sir dung trong truong hop cac khai niém do luong méi hoac méi d6i voi nguoi tham
gia nghién ctru (Nunnally, 1978; Peterson, 1994; Slater & Narver, 1996).

c. Panh gia @) tin cdy thang do bing hé so dd tin ciy tong hop (composite
reliability - CR)

Bén canh hé s6 Cronbach’s Alpha, dg tin cay téng hop duogc dé xuét boi Fornell
va Larcker (1981) 1a mot thudc do dang tin cdy hon dé danh gia do tin cdy cau trac
trong phan tich mé hinh cau tric tuyén tinh (SEM). CR phan anh muc do cac bién
quan sat thé hién mot cach nhat quan mdt khai niém tiém an (construct). Cong thirc

tinh chi s6 CR duoc Fornell va Larcker (1981) dua ra nhu sau:

CR — (Zﬂu)2
(ZA) +X(1-2)]

Trong do:

A: hé s0 tai (factor loading) cua cac bién quan sat 1én nhan t6 ti€ém an
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S'A: 1a tong cac hé sd tai chuan hoa

A2: phuong sai trich tir mdi bién quan sat

1- A% phan sai s6 (error variance) chua giai thich dugc cua timg bién quan sat

Do tin cay nhét quén ndi bo 1a sy théng nhét vé viéc do luong cua cac chi s6 du
bao trong mot thang do. CR dugc danh gia tuong ty nhu Cronbach's alpha, véi hé sb
dao dong tr 0 dén 1. Khi hé sb tién gén vé 0, d0 tin cay cang thép, va tién gén vé 1,
do tin cdy cang cao. Trong nghién ctru khdm pha, mirc do chap nhan ctia Composite
reliability thuong 14 tir 0.6 dén 0.7, va mirc t6i wu 1a tir 0.7 dén 0.9 (Nunnally &
Bernstein, 1994). Tuy nhién, néu CR vuot qua 0.95, c6 thé c6 dau hiéu cua viéc tring
lap céac bién quan sat. Néu Composite reliability thdp hon 0.6, chi ra rang su dong
nhét va tin cay ndi b can dugc xem xét lai (Hair va cdng su, 2014).

Giai doan 3: Danh gid tinh hi tu va tinh phdn biét cuia thang do

a. Danh gia tinh hgi tu

Pé danh gia tinh hoi ty nhom tac gia str dung chi s phuong sai trung binh duoc
trich ra hay con dugc goi 1a AVE (Average Variance Extracted). AVE do luong mirc
d6 ma mot bién tiém an giai thich phuong sai cta cic chi bao (hay bién quan sat)
teong tmg. Theo Hock & Ringle (2010) mdt thang do dugc coi 1a hdi tu néu AVE dat
tir 0.5 tro 1én. Gia tri 0.5 (twong duong voi 50%) ndy am chi rang bién tiém an me
trung binh s& giai thich it nhat 50% bién thién cta timg bién quan sat con. Trong
truong hop AVE ctia mot thang do nho hon 0.5 ¢6 thé loai bo ting bién quan sat c6
outer loading thip nhat mot cach tudn tu dé ting AVE. Pé danh gia tinh hoi tu
(convergent validity) trong phan tich mé hinh cau trac tuyén tinh (SEM), Fornell va

Larcker (1981) da dua ra cong thirc tinh AVE nhu sau:

AVE = Zﬂ

r2

Trong do:
A: h¢ s tai chuan hoa cua ting bién quan sat
n: sO bién quan sat cua nhan to (construct)

b. Danh gia tinh phdn biét ciia thang do
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Gia tri phan biét ctia thang do c6 lién quan téi mo hinh cau trac (SEM) va cac
khai niém trong mé hinh ciu trac duge do ludng bdi cac bién tiém an ma cac bién
tiém an lai phai do ludng thong qua cac chi bao. Néu mét hodc nhiéu chi bao cing do
ludng cho hai bién tiém an tré 18n, gia tri cta cc bién tiém an ndy cang c6 xu hudng
dao dong giébng nhau. Panh gia tinh phan biét thang do bang chi s6 Heterotrait-
monotrait ratio (HTMT). Theo Henseler va cong su (2015) néu chi s6 HTMT ctia mot
cap nhan t5 16n hon 0.9, tinh phan bi¢t ctia nhan td bi vi pham. Néu chi s6 HTMT
dudi 0.85 tinh phan biét duge dam bao tot. Khi tinh phan biét bi vi pham thi can phai
xét moi twong quan ciia cac bién quan sat cta cc bién tiém an va tién hanh loai bién
nao cé twong quan manh v4i nhau va chay lai mé hinh. Nghién ctru thyc hién kiém
dinh mé hinh 1y thuyét duoc wdc luong k¥ thuat nhan mau Bootstraping véi 5.000

mau va muc ¥ nghia 5%.

Cor.
HTMT, = — £
yCor, xCor,

Trong do:
HTMTy: gia tri HTMT cua cip bién tiém 4n i va j
Cor: trung binh cong hé s6 twong quan tat ca cac cip bién quan sat cta bién
tiém an i va j
Cor;: trung binh cong hé sb tuong quan cac cip bién quan sat cia bién tiém an i
Cor;: trung binh cong hé sb tuong quan céc cip bién quan sat ctia bién tiém an j
Giai doan 4: Pdnh gid mé hinh ciu triic PLS-SEM
a. Ddinh gid hé so6 VIF
Hé sb phuong sai phong dai (VIF) duoc sir dung dé kiém tra mirc 6 twong quan
giita cac bién doc 1ap trong mot md hinh ciu trac binh phuong nhé nhét timg phan
(PLS-SEM). VIF do luong mutc d6 ma phuong sai ciia mot bién doc 1ap duoc giai

thich bdi cac bién doc lap khac trong mo hinh. Cong thirc tinh chi sé VIF nhu sau:

1
VIF =
Tolerance
VIF — L
1 — R=Z2
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Tolerance 1a mirc dd mot bién ddc 1ap khong bi cac bién khac giai thich. Theo
Hair va cong su (2019) cac ngudng gia tri VIF trong dénh gia hién tuong cong tuyén
nhu sau: VIF > 5: kha nang rat cao dang ton tai cong tuyén, mo hinh bi anh huéng
nghiém trong. < VIF < 5: md hinh c6 thé dang c6 cong tuyén. VIF < 3: md hinh
khong gap hién tuong cong tuyén va dam bao cho cac kiém dinh vé sau.

b. Pdnh gid mirc ¥ nghia thong ké (P value) va hé sé dwong dén (Path
coefficients)

Pé danh gia muc y nghia thong ké ctia mot quan hé co thé dya vao sai s6 chuan
dugc tinh thong qua phuong phap Bootstrapping trén SmartPLS 4. Sai s6 chudn
Bootstrapping cho phép tinh toan gié tri kiém dinh t va gi4 tri P-value cho tat ca cac
hé s6 duong din trong md hinh cau tric. Ngudng y nghia phd bién thuong duoc st
dung 12 5% (0.05). Néu két qua ctia hé s dudng dan cho thay gia tri P-value nho hon
0.05, tac dong d6 dugc coi la ¢6 ¥ nghia théng ké. Nguoc lai, néu gia tri P-value 16n
hon 0.05, tac dong d6 khong duoc coi 14 cd ¥ nghia thong ké. Khi quan hé tac dong
khong co y nghia thong ké, chiing ta van giit lai quan hé d6 trong mé hinh va két luan
rang khong c6 y nghia théng ké. Hé s6 duong hé so tac dong (O) mang dau duong
cho thiy tac dong thuan chiéu (+) va mang déu 4m cho thay tac dong nghich chiéu (-

) (Hair va cOng sy, 2011; Henseler va cong su, 2014; Jr. va cOng su, 2017). Hinh sau

day minh hoa mtrc y nghia thong ké cia gia tri P-value.

H,:p#0.5146

\20.005
1.645 -
. t = . 2
Reject Hy J 0 | = Reject Hy
Z = 1.542

Nguon: Saylordotorg.github.io

c. Pdanh gid hé sé R? va R? hiéu chinh
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Hé sd R? (R-square) dugc st dung dé do ludng mirc d6 giai thich cia mo hinh,
thé hién ty 18 phan trim bién thién cua bién phu thudc duoc giai thich bai cac bién
doc lap. He s6 R2 diéu chinh (Adjusted R?) 1a bién thé cua R2, ¢6 tinh dén sb luong
bién doc lap va kich thudc mau trong mo hinh PLS-SEM. Vé co ban, R? = SSE/SST
=1 — SSR/SST, voi SST 1a tong binh phuong tong, SSE 13 phan dugc giai thich va
SSR 1a phan du thira. R? do luong mirc d6 phit hop (goodness of fit) ctia mé hinh, tuy
nhién Adjusted R? thuong nho hon R? vi ¢6 sy diéu chinh cho s6 bién.

Cong thic R? hiéu chinh dugc dé xuét boi cac nha thong ké trong thé ky 20
nham khéc phuc nhugc diém cua chi sd R2, von ludn tang khi thém bién vao mo hinh
hoi quy ké ca khi bién d6 khong thyc sy hitu ich. Mac du khong c6 mdt ¢4 nhan cu
thé dugc ghi nhan 13 "nguoi phat minh", cong thirc nay da dugc pho bién trong giGi
thdng ké tir nhitng ndm 1960-1970, dic biét qua cac tai liéu giang day va sach thong
ké nhu ctia Draper & Smith (1966). Adjusted R? tré thanh mot chi s6 tiéu chuén trong
phan tich hdi quy nham gitp danh gia mirc d6 phu hop thuc sy ciia moé hinh. Cong

thie tinh R? hiéu chinh d3 dugc dé xuat nhu sau:

Adjusted R = 1 — ((1 —R)(n— 1)>

n—k—1

Trong do:

R? : mirc d6 bién thién cua bién phu thudc duogc giai thich béi céac bién doc lap

n : s6 lugng mau trong mo hinh

k: S6 lwong bién doc 1ap trong mo hinh.

Theo Hair va cong sy (2012) trong cuén A Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM), viéc dua ra mot tiéu chuan ¢ dinh dé
danh gia gia tri R? 1a khong phu hop, bdi n6d con phu thude vao do phuc tap cua mo
hinh va déc thu cia tirng linh vuc nghién ctru. Ciing tai trang 167 cua tai li¢u nay, cac
tac gid nhan manh rang khong thé x4c dinh mot ngudng cimg nhic cho R? 1a “dat”
hay “khong dat”. Tuy nhién, trong thyc tién, mot sé mirc tham chiéu twong d6i thuong
duoc su dung: gia tri R? tir 0.75 trd 1€n dugc xem 1a rat tot, tir 0.50 dén dudi 0.75 1a

t6t, tir 0.25 dén dudi 0.50 1a trung binh, va duéi 0.25 1a yéu. Do d6, du khong c6 tiéu
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chuin tuyét ddi, nhung R? tir 0.50 tr¢ 1€n thudong dugce xem la mirc chép nhan duoc
trong nhiéu nghién ctru, ddc biét 1a trong céc linh vuc khoa hoc xa hi.

d. Ddnh gid hé soé f°, O?

Hé s6 f2 (f - square) 1a hé s6 danh gia hiéu qua tac dong cua ting bién doc 1ap
1én bién phu thudc, xem sy tac dong d6 1a manh, trung binh, yéu hay khong c6 tac
dong. Cong thurc tinh 2 dwge Cohen (1988) dua ra nhu sau:

2= 2
1 — R2

Bén canh cong thirc trén thi Cohen (1988) ciing di dé xuat cac mirc kiém dinh

chi s6 f2 dé danh gia tAm quan trong cua cac bién doc lap nhu sau:

» fSquare < 0.02: murc tdc dong la cuc ky nho hodc khong co tac dong.

* 0.02 < f Square < 0.15: muc tac dong nhd.

* 0.15 <f Square < 0.35: muc tac dong trung binh.

» f Square > 0.35: muc tac dong 16n.

Trong mo hinh PLS-SEM, tirng mé hinh thanh phén s€ ¢ mot gia tri R? dai dién
cho mure d§ giai thich cta cac bién doc 1ap lén bién phu thude. Pé do luong duoc kha
ning du bao ctia mo hinh, Stone (1974) va Geisser (1974) da dé xuit ra chi s6 Q2
(Q?predict) ddy 13 hé s6 danh gia nang lyc dy bao ngoai mau (out-of sample predictive
power). Q? dugc 1a mot chi s6 quan trong nham danh gia kha nang dy doan ngoai
mAau ctia mo6 hinh PLS-SEM (Tenenhaus va cong su (2008). Néu tit ca cic mo hinh
thanh phan déu c6 Q? > 0, mo hinh cau triic tong thé clia nghién ciru ciing dat chat

luong tong thé. Cong thire tinh Q2 nhu sau:

3 )
(yactual — ymedim)‘-
Z(yacl‘ual — ymean)2

Q*=1-

Trong do:
Y actual’ gi4 tri thyc té ctia bién phu thudc
Y predict: €14 tri duge mo hinh du doan
Y mean: gi4 tri trung binh ciia bién phu thudc

Vidu:
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Gia sir ¢o 5 quan sat trong 1 thang do vé6i gia tri thuc té (y_actual) lan luot 1a
10, 12, 14, 16, 18 va gia tri du doan (y_predict) 14 9, 11, 13, 15, 16. Ta tinh y mean
= 14. Sau @6, tinh tong binh phuong sai s6 du doan (SSE) = (10-9)>+ (12-11)? + (14-
13)2 + (16-15)2 + (18-16)> = 8 va tong binh phuong sai sb tong thé (SST) = (10-14)
+ (12-14)* + (14-14)* + (16-14)* + (18-14)> = 40. Twr d6, Q* predict =1 - (SSE/SST)
=1 - (8/40) = 0.8. Vi Q2 predict > 0 = 0.8 nén md hinh c6 kha ning dy doan tdt.

Theo Hair va cdng su (2019) dua ra cac mirc d6 cua Q? twong tng voi kha ning
du bao cua md hinh nhu sau: tir 0 < Q%< 0.25: murc d6 chinh xac du bao théip, tr 0.25
< (Q? <0.5: muc d9 chinh x4c du béo trung binh, va Q? > 0.5: mic do chinh xac du
bao cao.

Giai doan 5: Pdanh gid mirc dé phit hop mé hinh tong thé (model fit) va phan tich
ma trdn IPMA (Importance-Performance Map Analysis)

Trong md hinh PLS-SEM, d4nh gia mirc d6 phii hop ciia mé hinh tong thé 1a
budc quan trong dé xac dinh liéu mo hinh 1y thuyét dé xuat cé phan anh tbt dir liéu
thuc té& hay khong. Mot trong nhitng chi sé phd bién dugc st dung 1a SRMR
(Standardized Root Mean Square Residual) chi s6 nay phan anh d6 léch trung binh
chuan héa giita ma trdn twong quan quan sat va ma tran tuong quan du doan tir mo
hinh. Theo Henseler va cong su (2014) SRMR c6 thé dugc st dung dé dénh gia muc
d6 phu hop tong thé trong PLS-SEM, tuwong tu nhu trong CB-SEM. Gia trj SRMR <
0.08 duoc xem la chép nhan dugc, trong khi SRMR < 0.06 dugc coi la rat tt. Nguoc
lai, néu SRMR > 0.10, m hinh c6 thé khong phu hop véi dit liéu (Henseler va cong
su, 2014; Hu & and Bentler, 1999). SRMR dic biét hitu ich dé phat hién nhiing diém
sai 1€ch trong md hinh ma céc chi sb ndi tai khac khong chi ra dugc.

Phén tich tAm quan trong — hiéu suat (IPMA) duoc sir dung dé mo rong két qua
PLS-SEM truyén théng. Cong cu nay khong chi do luwong tdm quan trong
(importance) ctia cac bién dén bién phu thudc thong qua hé s6 dudng din, ma con
xem xét hidu suat (performance) cua timg bién thong qua diém trung binh thanh phan
ctia bién tiém an trén thang 100 diém. Muyc dich cia IPMA 1a gitp xac dinh dau la
yéu t6 can uu tién cai thién trong thyc té quan tri. Theo Ringle va cong su (2015) mitrc
d6 importance dugc tinh dya trén hé ) duong dan chuan hoa, con performance dya

trén gia tri trung binh cta diém sb thanh phan (latent variable scores) theo thang diém
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chuan héa tir 0 dén 100. C4c bién nam & ving c6 mirc dd anh hudng cao va hiéu suat
thap 1a nhimg muc tiéu uu tién dé cai thién trong thyc tién quan ly. Khi két hop hai
yéu to nay giup xac dinh cac yéu t6 quan trong nhung hiéu suat con thap, tir 46 dua
ra nhiing khuyén nghi cai thién chinh séch, chién lwgce hodc hanh vi thuc tién.

Trong phan tich IPMA trén nén tang SmartPLS, tim quan trong (importance)
ctia mot bién dugc do bang tong anh hudng (total effect) ma bién d6 tic dong dén
bién phu thudc trong mé hinh, bao gdm ca anh hudng truc tiép va gian tiép thong qua
céc bién trung gian. Chi s6 nay phan anh muc do dong gop cua bién doc 1ap vao viéc
giai thich su bién thién ctia bién phu thudc, do d6 cho biét yéu tb nio c6 vai tro quyét
dinh trong viéc nang cao két qua diu ra cia md hinh va duoc tinh bang cong thirc

nhu sau:

Importancey. = Téng anh huéngy. .,y

Trong do:

X:. bién dy doan

Y: bién muc tiéu

Tong anh hudng = tong cac hé s6 dudong dan tir X; dén Y (bao gdm ca tryc tiép
va gian tiép)

Hiéu suat (performance) 1a gia tri trung binh cua diém sb bién tiém an, duoc
chuan hoa trén thang diém tir 0 dén 100, phan anh mirc do dat duoc hién tai caa bién
d6 trong tap dit liéu. Khi phan tich dong thdi ca tam quan trong va hiéu suat, IPMA
cho phép nhan dién cac bién c6 anh huéng 16n nhung hiéu suit con thap va tir 46 xac
dinh nhimng yéu t6 vu tién can cai thién dé t6i da hoéa hiéu qua hoat dong ctia hé théng
danh gia. Cong thirc tinh hiéu suit nhu sau:

X, — min(X)
Performancey, = — —— x 100
max(X) — min(X)

Trong do6:
Xi: gia tri trung binh diém sb cua bién X;
Sau khi bang xuat hién 1a mot biéu d6 IPMA tuong (mg vdi cac thong tin
trong biéu d6 biéu dién dugc giai thich nhu sau:

- Tryc hoanh (X): Tam quan trong (T6ng anh hudéng)
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- Truyc tung (Y): Hiéu suat (Piém sd di chuan hoa)
Céc bién s& duoc biéu dién trén ban d6 dua trén hai yéu t6 nay.
- Bién c6 tim quan trong cao va hiéu suat thap 1a d6i twong can uvu tién cai
thién.
- Bién c6 hiéu suit cao nhung tim quan trong thip nén duoc duy tri on dinh,
chua can can thiép.

Cac quyét dinh chién lugc can tip trung vao viéc nang cao hiéu suit cta cac
bién c6 anh hudng 16n nhat dén bién phy thudc, nham tdi vu hoa két qua toan mo
hinh. IPMA ¢6 gia tri cao trong cac nghién ctru dinh hudéng tng dung, dac biét la
nghién ctru hién tai tdp trung vao linh vuc hanh vi ti€u dung (Hair Jr va c.s., 2021;
Jr.vac.s., 2017).

Giai doan 6: Phan tich da nhom (Multigroup Analysis - MGA)

Trong cac nghién ctru thyc nghiém, gia dinh phd bién 1a dir liéu thu thap dugc
xuat phat tir mot quan thé ddng nhat. Tuy nhién, gia dinh nay ngay cang bi dat nghi
van trong bdi canh nghién ctru thyc té, noi su khéng dong nhét giita cac nhom ddi
tugng 1a diéu thudng gip (Cheah va cong su, 2021). Néu xem nhe hodc bé qua nhiing
khac biét tiém an gitra cac phan nhém cé thé dan dén cac két luan sai 1éch hodc thiéu
dd tin cay (Chin va cong su, 2016). Trén co s& dd, cac nha nghién ctu hién dai da
khuyén nghi viéc 4p dung phan tich da nhém (Multigroup Analysis - MGA) nhu mét
phuong phap phi hop dé kiém tra tinh nhat quan va sy khac biét cia cac mdi quan hé
trong mo hinh gitta cdc nhém doi tuong khac nhau (Cheah va cong su, 2020). MGA
1a mot k¥ thuat phan tich thong ké cho phép so sanh cac tham s6 mo hinh nhu trong
sO bén ngoai, tai s6 bén ngoai va hé sé dudng dan gitta cac nhom da dugc xac dinh
trudc (Hair va cong sy, 2017). Phuong phap nay dac biét hiru ich trong mé hinh PLS-
SEM, khong giéng nhu cic phuong phap phan tich tuong tac truyén thong von chi
danh gia hiéu tng ctia mot bién cu thé tai diém tuong tic, MGA cung cip mot cai
nhin toan dién hon vé sy khac biét giita cac nhom bang cach kiém tra toan bo ciu triic
mbi quan h¢ gitra cac bién (Hair va cong su, 2017). Nho d6, MGA tré thanh cong cu
quan trong trong viéc kiém dinh tinh khai quat cia mé hinh nghién ctru ciing nhur
trong viéc phat hién cac yéu té diéu chinh c6 anh hudng khac biét giita cac phan nhom

trong tap dir li¢u.
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MGA 12 mot k¥ thuat quan trong va c6 thé dugc thyc hién dé dang thong qua
cac phén mém nhu SmartPLS hodc R (Cheah va cong su, 2020; Hair Jr va cong su,
2021). Tuy nhién van chua duoc phd bién va mang tinh chuyén sdu, cac tai liéu huéng
dan rd rang va thuc té vé cach thuc hién MGA van con rat khan hiém, MGA dong vai
tro thiét yéu trong viéc gitip cac nha nghién ctiru danh gia mic do di biét giira cac
nhém, tir d6 cai thién tinh khai quat va do tin cy ctia két qua phan tich (Sarstedt &
Ringle, 2010). Khi sy di biét gitta cac nhém bi bd qua, két qua nghién ctru co thé bi
sai 1éch nghiém trong (Matthews, 2017; Sarstedt va cong su, 2017). Ttr nhitng thong
tin trén nhom tac gia di tim kiém va tham khao nhiéu tai liéu timg phan tich MGA va
nhiéu quy trinh va da chon ra cac budc kiém dinh MGA ctia Cheah va cong su (2021)
lam trong tdm phan tich. Quy trinh phan tich da nhom (MGA) trong PLS-SEM cua
gom 4 budc chinh va mdi budc déu c6 muc dich va yéu cau cu thé dé dam bao tinh

chinh x4c va dang tin cdy cta két qua nghién ctru nhu sau:

Step 3: Measurement Invariance Test
Use the measurement invariance of composite models (MICOM)

Step 1: Data
Preparation

Step 2: Generate
Data Groups

Ensure sufficient
statistical power
Equal sample sizes
(1f possible)

Avoid straight
lining data

Ensure data
quality (reliable
and valid)

Generate the
categorical
moderator
variable of interest
based on theory or
observations

a

Step I: Configural
Invariance
Ensure:

*  Identical
indicators
Identical data
treatment
Identical
algorithm
setting/ criteria

Step II: Compositional
Invariance

Make sure the
“Original
Correlation” 1s
greater than/equal
to the 5% quantile,
or the p-value 1s
insignificant, then
this invariance is
established

Step III: Composite Equality
*  Full Invariance: Both

Mean and Variance

Original Differences fall

between the 2.5% and
- 97.5% boundaries

*  Partial Invariance: None

or only one of the Mean or
Variance Original
Difference falls between
the 2.5% and 97.5%
boundaries

Note: If Step A and Step B fail to be established, check for data and/or
measurement model 1ssues

\ £

Note: If Step 4
fails to detect
significant path
differences,
check for data
and/or
measurement
model issues

Step 4: Analyse using MGA approaches in PLS-SEM

Two Groups

Parametric/ Welch-Satterthwaite

Test
Non-Parametric Test

1 Henseler’s PLS-MGA

il.  Permutation

More Than Two Groups
Omnibus Test of Group
Differences (OTG) with either
Bonferroni correction or Sidak
correction

Hinh 3.3. Quy trinh 4 buwdc phan tich da nhéom (MGA) cua Jun-Hwa Cheah va
cong suw (2020)
Nguon: Jun-Hwa Cheah va céng sw (2020)

Buéc 1: Chudn bi dit liéu (Data Preparation)
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Chuan bi dir liéu 1a budc dau tién va rat quan trong trong qué trinh phén tich da
nhém. Dit liéu phai duoc 1am sach va kiém tra dé dam bao tinh day du va hop 18 trudce
khi tién hanh phan tich. Cac gia tri thiéu can duoc xur Iy dung cach, chang han bang
cach thay thé v6i gia tri trung binh hodc st dung cac phuong phap xu 1y thiéu dit liéu
khac. Tinh chinh x4c va hop 1y cua céc gid tri dit liéu phai duoc kiém tra dé tranh anh
huong dén két qua phan tich. Pé dam bao do tin cdy cua thang do, cac chi s6 nhu
Cronbach’s Alpha va Composite Reliability duoc sir dung dé danh gia mac do on
dinh va dg tin cdy cua cac chi bao trong mé hinh (Hair va cong sy, 2017). Nhitng chi
sd nay gitp xac dinh d6 chinh x4c cta thang do va kha ning tai lap két qua trong cac
nghién ctru khac. Tiép theo, can kiém tra tinh hoi tu va phan biét ctia cac yéu td trong
mé hinh dé bao dam cac yéu td trong mo hinh c6 quan h¢ chat ché va doc lap. Chi sb
AVE thuong dugc st dung dé danh gia tinh hoi tu va phan biét. Kich thuéc mau la
yéu to quan trong trong phan tich, vdi mdi nhom can c6 it nhat 100 mau dé dam bao
tinh dai dién va kha nang tong quat ctia két qua (Hair va cong su, 2017).

Buoc 2: Tao nhom dit liéu (Generate Data Groups)

Sau khi dir liéu da dugc chuén bi, budc tiép theo 1a phan chia dit liéu thanh cac
nhom dé tién hanh phan tich da nhom. Trong phan mém SmartPLS4, viéc tao nhom
duogc thuc hién thong qua tinh ning Generate Data Groups. Qua trinh bit dau bang
viéc chon bién phan nhém, vi du nhu gidi tinh, do tudi hodc khu vuc. Cac nhoém sé
duoc tao ra dua trén cac phan nhoém da chon, nhu nhoém Nam/Nit, hoac nhom do tudi
Tré/Trung nién. Dé dé dang phan biét cac nhom, ngudi dung c6 thé dit tién t6 cho
cac nhoém, vi du nhu Group Gender(1.0) cho nhoém Nam va Group Gender(2.0) cho
nhom Nit. Sau khi nhém duge tao, tén nhom c6 thé dugc doi cho rd rang hon.

Vi du: Thay d6i Group Gender(1.0) thanh "Nam" va Group_Gender(2.0) thanh
"Ni". Phidn mém s& nhan dién cdc nhom ndy va cho phép tién hanh phén tich riéng
biét hodc so sanh gitra cac nhom.

Buéc 3: Kiém dinh tinh bt bién do Lwong (Measurement Invariance of
Composite Models - MICOM)

Trudc khi tién hanh phan tich da nhém, can kiém tra tinh bat bién do ludng cua

mo hinh. Tinh bat bién do ludng dam bao cac nhom sir dung cling mot ciu trac mo

hinh va céc chi bao do ludng duoc ap dung nhét quan cho tat ca cac nhom. Quy trinh
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nay dugc goi la MICOM (Measurement Invariance of Composite Models), dugc tich
hop trong phan mém SmartPLS (Henseler va cong sy, 2016). MICOM bao goém ba
cap do6 kiém dinh, bat dau tir bat bién cdu hinh (Configural Invariance). O cap do nay,
cac nhom dir lidu phai sir dung cing mot ciu trac mo hinh va phwong phép xir 1y dix
liéu. Cac nhom can sir dung cting mot tip chi bao va thuat toan PLS phai giéng nhau
giita cac nhom. Néu diéu kién nay dugc dap tng, budc kiém dinh bat bién cau hinh
s& dugc xac nhan. Budc tiép theo 1a kiém tra bat bién thanh phan (Compositional
Invariance). Kiém tra nay dugc thyc hién thong qua phép kiém dinh hoan vi
(permutation test), va néu p-value > 0.05, compositional invariance s& dugc xac nhan,
cho phép tiép tuc phan tich. Budc cudi 1a kiém tra sy binh dang vé trung binh va
phuong sai (Equality of Means and Variances) gitra cadc nhém. Sy khac biét gitra cac
nhém can nam trong khoang tin cdy 95% (2.5% - 97.5%) d& mo hinh dat Full
Measurement Invariance. Néu khong, mé hinh van cé thé tiép tuc phan tich véi Partial
Measurement Invariance.

Budoc 4: Thuc hién phan tich da nhom (Multigroup Analysis - MGA)

Sau khi cac budc trude d6 dd dam bao thi phan tich da nhom duoc tién hanh.
Phan tich da nhom trong SmartPLS dugc thuc hién thong qua tinh nang Multi-group
Analysis (MGA). Cac nhém can so sanh duge chon trong cira so Calculate dén Multi-
group Analysis. Ba phuong phap phéan tich da nhém c6 sin trong phan mém 1a
Permutation Test, PLS-MGA va Parametric Test. Phuong phap PLS-MGA thudng
duoc sir dung vi kha niing so sanh cac dudng dan (path coefficients) giita cac nhom.
Pé kiém tra sy khac biét co ¥ nghia thong ké, mirc p-value can phai nho hon 0.05,
tre 1a muc do tin cdy trén 95%. Néu két qua kiém dinh cho thay sy khac biét c6 y
nghia gifra cdc nhom, cac dudng dan c6 thé sé khac nhau, tir d6 gitp kiém dinh gia
thuyét nghién ciru. Cac két qua niy cung cap thong tin chi tiét vé su khac biét trong
cac moi quan hé giira cac bién trong cac nhom khac nhau, nhu su khac biét giita cac
nhém gidi tinh, 6 tudi hodc khu vuc. Nhing két qua nay sé 1am rd cac yéu t6 anh
hudng dén cac mbi quan hé nghién ciru va hd tro ra quyét dinh duya trén tig nhoém

phan tich.
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3.2. Xay dung thang do nghién ctru

Muc tiéu ctia nghién ctru 1a kiém dinh m& d6 anh hudng tir mang xa hoi dén
nhan thirc san pham xanh va y dinh tiéu dung xanh ciia gidi tré tai thanh phd Da Nang,
sir dung thang do Likert 5 mtrc 46 v&i cac mirc d6 nhu: (1) Hoan toan khong dong v,
(2) Khong dong ¥, (3) Binh thuong, (4) Pong v, (5) Hoan toan dong ¥.

Bén canh viéc khao sat cac yéu to chinh, nghién ctru cling tién hanh thu thap cac
bién nhan khau hoc nhu gidi tinh, d6 tudi, thu nhap va khu vuc cu tra nham phan tich
sau hon cac tac dong khac biét trong nhom ddi twong nghién ctru. Viée dua cac bién
kiém soat ndy vao miu phan tich gitp loai trir cac tac dong nhidu tiém nang tir dic
diém ca nhan, tir 46 lam ting d6 chinh xac va tinh tin cay cta két qua. Pong thoi gitp
1am rd sy da dang trong nhan thirc va ¥ dinh tiéu dung xanh giita cac nhom dbi tuong
khac nhau, gop phan mo rong hiéu biét toan dién vé hanh vi tiéu ding xanh cua gi6i
tré tai thanh ph6 Da Néng.

3.2.1. Thang do Mang xa hgi (SM)

Thang do Mang xa hoi dugc xdy dung nham danh gia mirc d6 anh hudng cia
mang xi hoi dén y dinh tiéu dung xanh ctia gi6i tré. Theo nghién ciru cta Si Xie va
Ghulam Rasool Madni (2023), mang xa hdi dong vai trd quan trong trong viéc dinh
hinh chuin myc chu quan va gia tri xanh dugc nhan thic, tor 46 tac dong dén hanh vi
tiéu dung xanh cta thé hé tré. Nghién ciru nay chi ra rang viéc chia sé thong tin trén
mang x4 hoi co thé thuc day ¥ dinh mua sam san pham xanh thong qua viéc nang cao
nhan thirc vé gia tri moéi trudng va anh huong cua chuan muc x3 hdi. Tuong tu, nghién
ctru cua Yongbo Sun va Jiayuan Xing (2022) &p dung m6 hinh S-O-R (Stimulus-
Organism-Response) dé phén tich anh hudng clia viéc chia sé thong tin trén mang xa
hoi dén ¥ dinh mua sim xanh cta thé hé Z. Két qua cho thay, viéc chia sé thong tin
trén mang xa hoi co6 tac dong tich cuc dén y dinh mua sam xanh, véi gia tri xanh nhan
thitc duge va chuidn muc chi quan dong vai trd trung gian trong méi quan hé nay.
Nghién ciru ciing nhan manh rang viéc chia sé thong tin trén mang xa hoi giup nguoi
tiéu dung tré nhén thuc r6 hon vé gia tri cua san phém xanh va cdm nhan dugc ap luc
x3 hoi trong viéc tiéu dung bén vimg. Mang xi hoi ¢ thé duoc xem 1a moi trudng
gitip thiic day cac chuan myc x4 hoi thong qua viée chia sé va lan téa thong tin vé san

pham xanh, hinh thanh hanh vi tiéu ding xanh (Thegersen, 2006)
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Dua trén céc nghién curu trén, thang do mang xa hoi (SM) duoc xay dung véi
08 bién quan sat, nham do ludng muc dd anh hudng cia mang xa hoi dén hanh vi tiéu
dung xanh cta gidi tré tai TP. Pa Ning. Cac bién quan sat nay tap trung vio céac khia
canh nhu tan suét tiép can thong tin xanh trén mang xa hdi, muc dd tin tudng vao
thong tin dugc chia sé, anh hudng cua ban be va ngudi anh hudng trén mang xa hoi,
cling nhu muc d6 tham gia vao cac hoat dong lién quan dén tiéu dung xanh trén cac
nén tang mang xa hoi.
Béang 3.3. Thang do mang xa hoi (SM)

Mang xa hoi (SM)

Céc chién dich truyén thong hiéu qua c6 thé lam tang ty
SM1 | 1¢ lya chon san pham xanh thay vi san pham thong

thuong.

T6i nhan dugc phan hoi vé san pham xanh giup tiép can
SM2 | thong tin vé méi truong ( budi hoi thao va chuong trinh

gido duc vé tiéu dung xanh) trén mang xa hoi.

Céc chuong trinh quang cdo va khuyén mai vé san
SM3 | pham xanh trén cac nén tang truyén thong c6 anh hudng

tich cuc dén xu hudng tiéu ding.

Céc nén tang mang xi hoi dong vai tro quan trong trong

N , Xie & Madni
SM4 | viéc lan téa thong tin hudng dan thuc day toi thuc hién
. (2023), Sun &
cac quyet dinh mua hang xanh.
- - Xing (2022),
Noi dung vé cac chu d€ moi truong (thong tin) trén
. , . , Thegersen
SM5 | mang xa hoi anh hudng dén quyét dinh mua san pham (2006)

xanh cua toi.

To61 cam thay rang cac nhom cong dong trén mang xa
SM6
hdi khuyén khich t6i mua san pham xanh.

SM7 T6i bi anh huong boi cac nguoi ndi tiéng khi ho quang
bé san pham xanh trén mang x4 hoi.

SMS T6i thudng twong tac véi cac thwong higu san pham
xanh trén mang xa hoi.
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3.2.2. Thang do Thai do (AT)
Thang do Thai d6 (AT) dbi v6i san pham xanh dugc nhiéu nghién ctru khang
dinh 13 yéu t6 then chét anh huéng dén y dinh va hanh vi tiéu dung xanh. Theo Jaiswal
& Kant (2018), thai do tich cuc dbi voi san phadm xanh phan anh sy dénh gia toan
dién ctia nguoi tiéu dung vé gia tri moi truong va loi ich x4 hoi ma san phim mang
lai. Song song d6, Maichum va cong sy (2017) nhan manh réng thai do tiéu dung
xanh dugc hinh thanh tir ca yéu t6 nhan thirc (nhu hiéu qua méi trudng, sirc khoe) va
yéu t6 cam xuc (nhu su hai long, ty hao). Trong khi d6, nghién ctru ctia Suki (2016)
chi ra réng thai dg tich cuc con chiu anh hudng boi yéu td x3 hoi va chuan muc dao
dtc, dac bi¢t & nhom nguoi ti€u dung cd nhan thice cao vé phat trién bén virng. B
sung thém vao goéc nhin ndy, Chen & Deng (2016) cho rang thai do dbi voi san pham
xanh khong chi gan lién véi loi ich ca nhan ma con thé hién sy cam két cta ngudi
tiéu dung trong viéc bao vé moi trudng va giam thiéu tic dong tiéu cuc dén xa hoi.
Duya trén cic nghién ctru néu trén, thang do thai d6 (AT) duoc thiét ké voi 06 bién
quan sat, phan anh céc khia canh khéac nhau trong cach nguoi tiéu dung cdm nhan va
danh gia san pham xanh:
Bdng 3.4. Thang do thai dp (AT)
Thai d¢ (AT)

AT T6i tin rang s dung “san pham xanh” 12 mot lya chon
T :
ding dan.

To61 nghi rang san pham xanh thuong khé tim hon so véi
AT?2 , Jaiswal &
san pham thong thuong.

Kant (2018),

AT3 T61 ¢6 an tugng tich cuc vé cac “san pham xanh”. .
Maichum va

T6i thich sir dung “san pham xanh” hon san pham thong
AT4 cong su

thuong. :

] _1(2017), Suki (
To61 cam thay hai long khi mua va s dung “san pham
ATS 2016), Chen

xanh”.

_ ‘ i & Deng
Toi1 san sang tra thém tién cho san pham xanh vi loi ich
AT6 . (2016)
cua n6 do1 vo1 moi truong.
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3.2.3. Thang do Chuén chii quan (SN)
Thang do Chuédn chii quan (Subjective Norm) duoc xdy dung nham danh gia
mirc 46 anh hudng tir moi trudng x4 hoi dén ¥ dinh tiéu dung xanh ctia nguoi tiéu
dung, dac biét 1a gidi tré. Theo nghién ctru ctia Paul va cong su (2016) céac chuan muc
x3 hoi dong vai tro thiét yéu trong viéc dinh hinh hanh vi tiéu dung bén viing, thong
qua vi¢c nguoi tieu dung chiu anh huong tir ky vong va danh gia cia nguoi than, ban
bé, hodc cong déng xung quanh. Theo Taylor & Todd (1995) chuan muc chi quan
phan anh niém tin cta c4 nhan rﬁng nhitng ngudi quan trong ddi vé6i ho (nhu ban be,
gia dinh, dong nghiép) mong doi ho thyc hién hodc khong thyc hién hanh vi cy thé.
M6 rong trong bdi canh hién dai, Chen & Deng (2016) nhan manh rﬁng tac dong cua
chuan myc xa hoi ngay cang rd rét trong moi trudng tidu dung k§ thuat sd, noi truyén
thong xa hoi, cac chién dich méi truong va anh hudng tir cong dong truc tuyén dong
vai trd 16n trong viéc hinh thanh ky vong xa hoi. Nhu vay, chuan chii quan (SN)
khong chi 13 yéu t6 anh hudng gian tiép dén hanh vi thong qua y dinh, ma con 1a chi
bao quan trong phan anh su lan toéa van hoa va trach nhiém xa hoi trong hanh vi tiéu
ding bén vimg. Dua trén cac nghién ciru néu trén, thang do Chuan cha quan (SN)
duogc xay dung voi 05 bién quan sat nham do luong mirc d6 tac dong clia méi trudng
x3 hoi dén ¥ dinh tiéu dung xanh, cu thé nhu sau:
Bing 3.5. Thang do chudn chii quan (SN)
Chuan chii quan (SN)

SN1 Hau hét nhitng ngudi quan trong dbi voi t6i mong doi toi
N .
mua cac san pham xanh (than thién véi moi truong).
Paul va cong

T6i cam thay rang san pham xanh dang tré thanh mét xu
SN2 su

hudng tiéu dung trong xa hoi hién nay.

] _1(2016),Taylor
To6i thuong tham khao y kién cta nhirng nguoi than thiét
SN3 & Todd

trude khi mua san pham xanh.
. _1(1995),Chen
Toi s€ chon cac san pham than thién véi moéi truong néu
SN4 , & Deng
ban be va gia dinh t6i khuyén khich t6i lam vay. (2016)

SNS5 T6i cam thay ap luc xa hoi khi khong mua san pham xanh.
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3.2.4. Thang do Gia tri sin pham xanh (GPV)

Thang do Gi4 tri san pham xanh (Green Product Value) duoc phat trién nham
do ludong nhan thirc ciia nguoi tidu dung vé loi ich tong thé ma san pham xanh mang
lai, bao gom c4 loi ich ca nhan 1an xa hoi — mdi truong. Ngudi ding ¢ xu hudng
danh gi4 cao cac san pham xanh khi nhan thay ching c6 chat lugng tot, an toan cho
stc khoe, va than thi¢n voi méi truong (Maichum va cong su (2017) va Suki (2016).
Nghién ctru cia Chen & Deng (2016) timg nhan manh rang gia tri cam nhan khong
chi dua trén cac dic diém vat 1y cua san phém, ma con bao g?)m yéu td dao dirc, nhu
trach nhiém xa hoi va tinh bén viing — dic biét phi hop v6i xu huéng hanh vi cia
nguoi tiéu dung hién dai. Trong khi d6, Ali & Ahmad (2016) cho rang ngudi tré sin
sang tra gia cao hon cho céc san pham xanh khi ho nhan thirc rd 1oi ich dai han va tac
dong tich cuc dén moi truong. Dya trén cac nghién ctru néu trén, thang do Gia tri san
pham xanh (GPV) dugc thiét ké voi 06 bién quan sat nham do luong cac khia canh
khac nhau cta gia tri ma nguoi tiéu ding gan cho san pham xanh.

Bang 3.6. Thang do gia tri san pham xanh (GPV)

Gia tri sin pham xanh (GPV)
GPV1 To6i vu tién mua sélqn pham xanh ngay ca khi ching c6
gia cao hon san pham thong thuong.
GPV) T6i tin rang san pham xanh gitp t6i tiét kiém chi phi vé | Maichum va
lau dai. cong su
GPV3 T6i nghi rang mua san pham xanh 1a mot khoan dau tu | (2017), Suki
c6 loi trong dai han. (2016), Chen
GPV4 T’6i cam thay rang sér} pham xanh thuong c6 chét luong | & Deng
tot hon so voi san pham thong thuong. (2016), Ali &
GPVS T6i mua san pham xanh thudr}g di kém véi nhiéu loi | Ahmad (2016)
ich moi truong hon cac san pham khac.
GPVE T6i da thdy rang san pham xanh c6 thiét ké nhan hiéu
chuyén nghiép.
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3.2.5. Thang do Kiém soat hanh vi nhin thirc (PBC)
Thang do Kiém soat hanh vi nhan thirc (Perceived Behavioral Control) dugc
xdy dung dua trén khudén khd Thuyét Hanh vi c6 ké hoach (Theory of Planned
Behavior - TPB) do Ajzen (2002) phét trién. Theo ly thuyét nay, kiém soat hanh vi
nhéan thitc phan 4nh mic d6 ma c4 nhan cam nhan dugc sy dé dang hay khé khin
trong viéc thuc hién mot hanh vi cu thé, va 1a yéu td then chdt tac dong dén ¥ dinh
hanh vi, ddc biét trong cac hanh vi tiéu dung xanh vén doi hoi nhiéu nd luc va can
nhic. Theo Kim & and Han (2010) chimg minh kiém soat hanh vi nhan thirc ¢6 anh
hudng tich cuc dén ca y dinh va hanh vi tiéu dung xanh, thong qua viéc ca nhan cam
nhan rang ho c6 du kha nang, thong tin va ngudn luc dé thyc hién hanh vi va n6 bao
gém Su san sang vé mat tai chinh, su tiép can vdi san phém xanh va kha nang vuot
qua céc rao can nhan thicc. Theo Chen & Deng (2016) nhdn manh rang khi nguoi
dung tin tudng vao kha ning ty kiém soat hanh vi cia minh chiang han nhu lya chon
giita cac san pham, so sanh chat lugng hay can nhéc loi ich méi trudng thi ho ¢ xu
huéng hinh thanh ¥ dinh tiéu dung xanh manh mé& hon. Thang do Kiém soét hanh vi
nhan thic vi vay khong chi phan anh ning lyc c4 nhan ma con thé hién muc do hd
tro tr moi truong xa hoi va thé ché trong viéc tao diéu kién thuan loi cho hanh vi
xanh dién ra. Dya trén nhitng khia canh nay, thang do kiém soat hanh vi nhan thirc
(PBC) bao gdm 05 bién quan sat nham danh gia cam nhan cta ngudi tiéu ding vé
kha niang va ngudn luc cta ho trong viéc tiéu dung san pham xanh. Cu thé, cac bién
quan sat bao gdm:
Bing 3.7. Thang do kiém sodt hanh vi nhin thirc (PBC)
Kiém soat hanh vi nhin thirc (PBC)

T6i cam thdy minh c6 du thong tin va nguodn luc dé chon

, , Ajzen (2002),
PBC1 | lya va mua san pham xanh thay vi cic san pham thong
Kim & and
thuong.
Han (2010),

T6i c6 du thoi gian dé tim kiém va can nhic san pham
PBC2 ' , , Chen & Deng
xanh khi mua sam thay vi cac san pham thong thuong. (2016)

PBC3 T6i cam thay rang cac chinh sach va quy dinh ciia chinh
phu hd tro tdi trong viéc lya chon san pham xanh.
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Toi tin rang vi¢c tham gia vao cac hoat dong cong dong
PBC4 | v€ bdo v€ moi trudong giup toi cd thém kién thirc veé san

pham xanh.

PBCS T6i tin rang cac san pham xanh c6 thé dé dang phu hop
vao 16i song hang ngay cua toi.

3.2.6. Thang do Y dinh tiéu dung xanh (GPI)

Thang do Y dinh tiéu ding san pham xanh (Green Purchase Intention) dugc
thiét ké nham do ludng muc d6 sin sang va cam két hanh vi ctia ngudi tiéu dung
trong vi¢c lya chon céc san ph'flm than thién véi moi truong. Theo Chen & Deng
(2016) ¥ dinh tiéu ding san pham xanh 1a két qua ctia sy két hop giita nhan thirc moi
truong, thai do tich cyc va niém tin vao gia tri ma san phim xanh mang lai. Trong bdi
canh hién nay, khi cac van dé sinh thai trd thanh mdi quan tadm toan cau, y dinh tiéu
dung xanh dic biét 1a cac san pham xanh lanh manh thay vi san pham gia nhai kém
chat luong dugc xem nhu mot chi bio dang tin cdy trong viéc du doan hanh vi tiéu
dung thyc té. Hon nita, Rizwan va cong sy (2016) lap luan réng y dinh ti€u dung xanh
khoéng chi bi chi phéi bai thai do, ma con chiu anh hudng dang ké tir cac yéu t6 xa
ho6i nhu chuian muyc chil quan, dong co ca nhan va cam nhén trach nhiém dao dirc. Do
d6, nhitng ca nhan c6 y dinh tiéu dung xanh cao thuong thé hién sy nhan thirc siu sic
vé hé qua moi truong cta hanh vi tiéu dung, tir d6 co xu hudng gan bo véi 16i song
bén viing.

B6 sung cho cac 1ap luan trén, Maichum va cong su (2017) nhdn manh rang y
dinh tiéu dung san phém xanh cling chiu tac dong tr mirc do hiéu biét va nhén thuc
thong tin cua nguoi ti€éu dung vé san phém xanh. Cu thé, cac hoat dong gido duc,
chién dich truyén thong xa hoi va quang ba san pham dong vai tro thiét yéu trong viéc
nang cao nhan thirc va khuyén khich hanh vi tiéu dung xanh. Pac biét, trong bdi canh
cac qudc gia dang phat trién nhu Viét Nam, gi6i tré dang ndi 1én nhu mot nhém nguoi
tiéu dung chu dao véi dinh huéng rd rang hon trong viéc lua chon cac san pham than
thién v&i moi trudng. Tir nhitng co sé 1y thuyét va thuc nghiém nodi trén, thang do ¥

dinh tiéu ding xanh bao gdm 07 bién quan sat nhu sau:
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Bing 3.8. Thang do y dinh tiéu diing phim xanh (GPI)
Y dinh tiéu dung pham xanh (GPI)

Toi c6 y dinh mua cac san pham than thién véi moi

GPI1

truong trong thoi gian téi.

Khi mua sam, t6i s& vu tién chon san pham xanh hon
oPLz 1a san pham thong thudng.
GPI3 T6i c6 y dinh khuyén khich nguoi khac Iya chon san

pham xanh trong quyét dinh mua sim cia ho.

Ban c6 y dinh mua hang xanh vi n6 than thién voi
GPI4 , Chen & Deng
moi truong va dé bao vé moi trudng. _

(2016), Rizwan va

cong sy (2016),

To6i c6 y dinh tim kiém thong tin vé cac san pham

GPI5 | xanh (san pham than thién v6i méi truong) trude khi ) o
. Maichum va cong
quyét dinh mua no.

i su (2017)
GPI6 T6i xem xét chuyén sang tir thuong hiéu dang su
dung sang thuong hi¢u sinh thai.
- T6i s& gidi thiéu dén ngudi than vé tac dung tich cuc

cua san pham xanh.

3.2.7. Thang do Nhin thirc vé méi trwomg xanh (GEA)

Thang do Nhan thirc vé méi trudng xanh (Green Environmental Awareness)
duoc xay dung nham danh gia muc do hiéu biét, quan tdm va sy nhay cam ctia nguoi
tiéu dung d6i v4i cac van dé méi trudng trong qua trinh ra quyét dinh tiéu ding. Theo
Mohr va cong su (1998) nhan thirc méi truong 14 yéu té nén tang dinh hudéng hanh vi
tiéu dung c6 trach nhiém, phan anh kha ning c4 nhan nhan biét hau qua sinh thai tir
cac lya chon tiéu dung ctia minh. Do d6, su hiéu biét vé méi trudng khong chi gitp
hinh thanh thai do tich cuc ma con thic day y dinh hanh vi tiéu dung xanh. B6 sung
cho khia canh nay, Chang va cdng su (2019) cho ré“tng muc do nhan thic vé moi
truong anh huong truc tiép dén viée ngudi tiéu ding sin sang lua chon san pham than
thién v&i moi trudng, dic biét khi ho hiéu rd mbi quan hé giita hanh vi tiéu ding va
tinh bén ving sinh thai. Hon nita, Zhao va cong su (2019) phat hién raing ngudi tiéu
dung c6 nhan thirc méi trudng cao thudng chii dong tim kiém thong tin, thé hién muc

d6 trach nhiém xa hoi cao hon va c6 khuynh huéng thay d6i hanh vi tiéu ding phu
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hop voi cac gia tri bao vé mdi trudong. Cac nghién ctru trén déu cho thay nhan thirc
mai truong 13 thanh t6 quan trong trong viéc dinh hinh ¥ dinh va hanh vi tiéu dung
bén virng, dac biét trong bdi canh xa hoi hién dai khi ap luc moi trudng ngay cang
gia tang va yéu cdu chuyén doi sang mo hinh tiéu ding xanh tré nén cap thiét. Tur
nhitng co s& nay, thang do GEA gém 08 bién quan sat sau:

Bing 3.9.Thang do nhén thivc vé moi truwong xanh (GEA)

Nhén thirc vé méi trromg xanh (GEA) Nguon

GEA1 | To6i cam thay lo ngai vé cac van dé 6 nhiém moi truong.

Toi1 san sang thay doi thoi quen mua san pham xanh dé

GEA2 | '7 L .

giam thi€u tac dong xau dén moi trudong.

T6i hiéu rang bién d6i khi hau 1 mot van dé nghiém
GEA3 L

trong ma chung ta phai doi mat.

T6i tin rang gido duc vé moi truong 1a can thiét dé nang
GEA4

cao nhan thirc cong dong. Mohr va cong

T6i cam thay rang truyén thong cé vai trd quan trong | su (1998),

GEAS | trong viéc ning cao nhan thic vé cac van dé moi | Chang va cong

truong va khuyén khich hanh vi tiéu dung xanh. su (2019), Zhao
O nhiém méi truong sé cai thién khi ching ta hanh | va cong su
GEA6
dong. (2019)
T6i hiéu rang san pham xanh cé loi ich dang ké cho
GEA7 '
nguoi tiéu dung.
T6i biét cach chon san pham xanh dé c6 thé gop phan
GEAS

lam giam chat thai.

Trén day la nhimg thang do dugc sir dung dé phuc vu cong tac nghién ciru va
va tyu chung lai ¢6 11 thang do trong d6 ¢6 7 bién nghién ctru chinh va 4 bién kiém
soat, 50 cau hoi nghién ctru dong vai tro 13 bién quan sat, 21 gia thuyét nghién ctru
duoc dit ra. Ngoai ra, nghién ctru thyc hién khao sat trén 1.000 mau va thu vé 936

mau hop 1é chuong 4 s& xir Iy va phan tich va trinh bay két qua dir liéu nghién ciru.
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TOM TAT CHUONG 3
Trong chuong 2 mo6 hinh nghién ctru da dugc trinh bay rd rang. Muc dich chinh
ctia chuong 3 12 trinh bay quy trinh nghién ciru, cac phuong phap nghién ciru va kiém
dinh thang do, kiém dinh mé hinh nghién clru dé dat duoc muc tiéu nay, chuong 3
dugc cau triic cac ndi dung: (1) thiét két nghién ctru va (2) xay dung thang do nghién
ctru. Tir nhitng thong tin nén tang & chuong 1 va co s 1y thuyét & chuong 2 va cac
phuong phap nghién ctru & chuong 3 nay chuong tiép theo (chuwong 4) s& trinh bay

nhing két qua nghién ciru chinh.
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CHUONG 4: KET QUA NGHIEN CUU

Trong chuong 4 sé& trinh bay nhitng két qua nghién ctru chinh tir nhiing két qua
khao sat cia nhoém tac gia, chuong nay trinh bay vé thong ké mo ta mau, thong ké
bién, kiém dinh mé hinh do ludng mé hinh cau tric binh phuwong nhé nhat timg phan
(PLS-SEM), kiém dinh céac gia thuyét dat ra tai chwong 2 va rit ra nhitng ¥ nghia tir
nhing con s6 nham hd trg ciing ¢d thém nhing két luan kién nghi tai chwong 5.
4.1. Két qua thong ké md ta miu va thong ké bién nghién ciru
4.1.1. Két qua théng ké mo ta miu

Bing 4.1. Két qud thong ké mé ta mau

N =936 miu
Bién Phén loai N %
Nam 289 | 30.9
Gioi tinh
Nir 647 | 69.1
18 dén dudi 20 251 | 268
Tudi 20 dén dudi 25 584 | 62.4
25 dén 30 101 | 10.8
) Sinh sng tai khu vuc trung tam 888 94.9
Khu vuc sinh song i
Sinh song khu vuc ngoai 6 hodc khac 48 5.1
Duéi 3 triéu dong 290 | 31.0
Tir 3 dén 7 triéu dong 348 | 372
Thu nhap i
Trén 7 tri¢u dong 165 17.6
Chua c¢6 ngudn thu nhap 133 | 14.2

Nguon: Két qua tir dir liéu thu thap khdo sdt ciia nhém tdc gid

Thong qua phan tich s6 liéu khao sat tir phan mém SPSS 26 véi dit liéu thu thap
tir 936 phiéu khao sat, két qua xuat ra phan anh rang véi nhém nguoi tré tir 18 dén 30
tudi tai TP. Pa Nang phan 16n ngudi tham gia hién dang sinh song tai khu vuc trung
tam thanh phd, chiém 888 ngudi (94,9%), trong khi chi 48 ngudi (5,1%) dén tir khu
vuc ngoai 6 hoac céac dia phuong khac. Ty 1€ nir gidi tham gia vuot trgi voi 647 nguoi

(69,1%), nam gidi chiém 289 ngudi (30,9%), phan anh sy chu dong va miac do quan
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tAm cao ctia nit gidi dbi voi cac van dé tiéu dung va méi trudng. Nhom tudi tir 20 dén
dudi 25 chiém ty 18 cao nhét v6i 584 ngudi (62,4%), tiép theo 1a nhom tir 18 dén dudi
20 voi 251 nguoi (26,8%) va nhom tir 25 dén 30 véi 101 ngudi (10,8%). VE thu nhap,
phan 16n nguoi khao sat c6 mirc thu nhap trung binh tir 3 dén 7 triéu dong (348 nguoi,
chiém 37,2%), tiép theo 1a nhom co thu nhap dudi 3 triéu dong (290 ngudi, 31,0%),
nhém cé thu nhap trén 7 triéu ddng (165 nguoi, 17,6%) va nhom chua cé thu nhap
(133 ngudi, 14,2%). Viéc phan loai khu vuc sinh séng thanh “khu vuc trung tim” va
“khu vuc ngoai 0 hodc khac” trong khao sat dua trén cac ly thuyét d6 thi kinh dién
nhu mé hinh viing d6ng tim ctia Burgess (1925) va mé hinh khu vuc ctia Hoyt (1939).
Céc mo hinh nay lam ro su khac biét vé co s& ha téng, mat do dan cu va miac do tiép
can dich vu giira khu vuc trung tm va khu vuc ngoai 6 trong cau trac khong gian d6
thi hinh vong tron dong tam. Nghién ctru ctia Glaeser va cong sy (2001) ciing chi ra
rang khong gian d6 thi anh huong sau sic dén hanh vi kinh té va tiéu dung, bao gdm
ca cac lya chon tiéu dungcac san pham xanh. Nhiing dic diém nay cho thay nir gioi
trong do tudi tir 20 dén 25, dang hoc tap hodc méi di 1am tai khu vuc do thi 13 nhom
c6 mirc do tiép can thong tin cao, dé dang tiép nhan va lan téa cac gia tri lién quan
dén tiéu dung xanh. Ho khéng chi 1a lyc luong tiéu dung chu dao ma con dong vai
trd dan dat xu hudng tiéu dung bén vimg trong cong ddng. Su ning dong, nhay bén
v6i cac van dé moi trudng cing v6i kha ning tiép can cong nghé va truyén thong cia
nhom nay 1a yéu td quan trong gitip cac chién dich thuc dy tiéu dung xanh dat hi¢u
qua cao hon trong thuc tién. Két qua nay gbp phan cing cb thém vai trd cia ngudi
tré, dac biét 1a nir gidi, trong vi€c dinh hinh va lan téa y dinh ti€u dung xanh tai TP.
Pa ning.

4.1.2. Két qua thong ké cac bién nghién ctru

Bing 4.2. Tong quan thong ké mé ti cdc bién nghién ciru

L. Téi | Toi ) Mirc dd
Bién tiém an . Do 1éch chuan | Gia tri trung binh
thiéu| da GTTB
Mang xa hoi 1 5 1.038—1.100 3.71-3.86 Cao nhét
Y dinh tiéu .
1 5 1.007-1.023 3.74-3.80 Rét cao
dung xanh
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Thai do 1 5 0.954-1.042 3.72-3.82 Cao
Gia trj san pham
1 5 1.002—-1.085 3.72-3.79 Kha cao
xanh
Chuan cha quan | 1 5 0.992-1.112 3.70-3.78 Trung binh
Kiém soat hanh o
1 5 1.028-1.077 3.68-3.74 Thap nhat
vi nhan thirc
Nguon: Két qua nghién civu ciia nhém tdc gid
Bing 4.3. Thong ké mé ti cdc bién nghién civu cu thé
) Téi | Ti | Trung| Do léch
Bién quan sat . i
thiéu| da | binh | chuan
Tong miu = 936 miu
Mang xa hoi (SM)
Céc chién dich truyén thong hiéu qua ¢
SM1 | thé 1am tang ty 1é lya chon san pham xanh 1 5 3.79 1.100
thay vi san pham thong thuong.
T6i nhan dugc phan hdi vé san phém xanh
ip tiép can thong tin vé moi truon
SM2 s p p © . © . 1 5 | 3.85 1.059
(budi hoi thao va chuong trinh gido duc vé
tiéu dung xanh) trén mang xa hoi.
Céc chuong trinh quang co va khuyén mai
vé san pham xanh trén cic nén tang truyén
SM3 , 1 5 1 372 | 1.083
thong c6 anh hudng tich cuc dén xu hudng
tiéu dung.
Céc nén tang mang xi hoi dong vai tro
quan trong trong viéc lan tda thong tin
SM4 R . ' , 1 5 | 3.86 | 1.038
hudng dan thuc day t6i thuc hién cac quyet
dinh mua hang xanh.
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Noi dung vé cac chii dé moi truong (thong

SM5 | tin) trén mang x4 hoi anh huéng dén quyét 3.79 1.060
dinh mua san pham xanh cua toi.
T6i cam thay rang cic nhém cong dong

SM6 | trén mang x4 hoi khuyén khich t6i mua san 3.79 1.027
pham xanh.
T6i bi anh hudng béi cac ngudi ndi tiéng

SM7 | khi ho quang b4 san pham xanh trén mang 3.76 1.033
x4 hoi.
T6i1 thuong tuong tac voi cac thuong hicu

SMS . ' 3.71 1.101
san pham xanh trén mang xa hai.

Thai do (AT)

T6i tin rang sir dung “san pham xanh” 13

ATI1 , 3.82 | 1.042
mot lya chon dung dan.
T6i nghi rang san pham xanh thudng khé

AT2 . . 3.76 | 1.028
tim hon so v6i san pham thong thuong.
T6i ¢6 an tuwong tich cuc vé cac “san pham

AT3 3.80 969
xanh”.
T6i thich str dung “san pham xanh” hon

AT4 . 3.75 976
san pham thong thuong.
T6i cam thay hai 1ong khi mua va sir dung

ATS . 3.76 954
“san pham xanh”.
T6i san sang tra thém tién cho san pham

AT6 , . 3.72 | 1.038
xanh vi lg1i ich ctia né doi véi moi trudong.

Chuén chii quan (SN)

Hau hét nhitng ngudi quan trong ddi véi

SN1 | t6i mong doi t6i mua cac san pham xanh 3.73 1.060

(than thién véi méi truong).
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T6i cam thay rang san pham xanh dang tré
SN2 | thanh mdt xu hudng tiéu dung trong xa hoi | 1 5 3.78 992

hién nay.

T6i thuong tham khao y kién cta nhiing
SN3 | ngudi than thiét trude khi mua san pham 1 51375 992

xanh.

T6i s& chon céc san pham than thién véi
SN4 | mdi truong néu ban bé va gia dinh toi 1 5 3.77 1.003
khuyén khich t6i lam vay.

T6i cam thay ap luc x4 hoi khi khong mua
SN5 . 1 5 3.70 1.112
san pham xanh.

Gia tri san phém xanh (GPV)

T6i wu tién mua san pham xanh ngay ca
GPV 1| khi chiing c6 gia cao hon san pham thong 1 5 | 372 | 1.038

thuong.

T6i tin rang san pham xanh gitp toi tiét
GPV2 ; ' 1 5 | 3.78 992
kiém chi phi ve lau dai.

T6i nghi rang mua san pham xanh 1a mot
GPV3 . ' . 1 5 3.76 1.011
khoan dau tu c6 loi trong dai han.

T6i cam thay rang san pham xanh thuong
GPV4| ¢6 chat lugng t6t hon so véi san pham 1 5 3.79 1.002
thong thuong.

T6i mua san pham xanh thuong di kém véi
GPV5| nhiéu lgi ich méi trudng hon cac san pham | 1 5 3.79 1.026
khac.

T6i da thay rang san pham xanh c6 thiét ké
GPV6 . 1 5 | 3.74 | 1.066
nhan hi¢u chuyén nghiép.

Kiém soat hanh vi nhin thirc (PBC)
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T6i cam thay minh c6 di thong tin va
PBC1 | ngudn lyc dé chon lya va mua san pham 1 5 3.68 1.052

xanh thay vi cac san pham thong thuong.

T6i c6 du thoi gian dé tim kiém va can
PBC2 | nhic san pham xanh khi mua sam thay vi 1 5 | 3.71 1.055

cac san pham thong thuong.

T6i cam thay rang cac chinh sach va quy
PBC3| dinh cuia chinh phu ho tro toi trong viéc lya| 1 5 3.71 1.028

chon san pham xanh.

T6i tin rang viéc tham gia vao cac hoat
PBC4 | dong cong dong vé bao vé méi truong gitp | 1 5 1 372 | 1.077

to1 co thém kién thirc veé san pham xanh.

T6i tin rang cac san pham xanh c6 thé dé
PBC5| dang phu hop vao 16i song hang ngay cia 1 5 3.74 1.065

to1.

Y dinh tiéu diung xanh (GPI)

T6i c6 y dinh mua cc san pham than thién
GPI1 o . . 1 5 | 3.78 1.023
v&i moi truong trong thoi gian téi.

Khi mua sim, toi s& wu tién chon san phém
GPI2 , 1 5 3.74 1.007
xanh hon 1a san pham thong thuong.

T6i ¢6 ¥ dinh khuyén khich nguoi khac lwa
GPI3 | chon san pham xanh trong quyét dinh mua 1 5 3.75 978

sam cua ho.

Ban c6 y dinh mua hang xanh vi n6 than
GPI4 | thién v6i moi truong va dé bao vé moi 1 5 3.80 986

truong.

T6i c6 y dinh tim kiém thong tin vé cac san
GPI5 | pham xanh (san pham than thién v&i moi 1 5 | 3.77 | 1.008

truong) trude khi quyét dinh mua né.
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T6i xem xét chuyén sang tir thuong hiéu
GPI6 o . 1 5 | 375 978
dang sir dung sang thuong hi€u sinh thai.

T6i s& gidi thiéu dén nguoi than vé tac
GPI7 , 1 5 | 3.78 | 1.008
dung tich cuc cua sdn pham xanh.

Nhan thirc vé méi trwong xanh (GEA)

T6i cam thay lo ngai vé cac van dé 6
GEA1 . 1 5| 376 | 1.017
nhiém moi truong.

T6i san sang thay ddi théi quen mua san
GEA2| pham xanh dé giam thiéu tic dong xau dén | 1 5| 379 | 1.085

moi truong.

T6i hiéu rang bién d6i khi hau 13 mot van
GEA3| | ' L 1 5 | 3.84 | 1.007
de nghiém trong ma chung ta phai d6i mat.

T6i tin rang gido duc vé mai truong 13 can
GEA4| |, | . 1 5 | 3.74 | 1.006
thiét dé nang cao nhan thuc cong dong.

T6i cam thay rang truyén thong co vai tro
quan trong trong viéc nang cao nhan thirc
GEAS| A ) 1 5 | 375 981
ve cac van dé moi truong va khuyén khich

hanh vi ti€éu dung xanh.

O nhiém méi trudng s& cai thién khi
GEA6 1 | 5] 378 | 1.018
chung ta hanh dong.

T6i hiéu rang san pham xanh c6 lgi ich
GEA7 . ' 1 5 | 3.81 1.023
dang ké cho nguoi tiéu dung.

T6i biét cach chon san pham xanh dé co
GEAS8| |, . , ' 1 5 | 3.80 | 1.059
thé gbp phan lam giam chat thai.

Nguon: Két qua nghién civu ciia nhém téc gid

Thong qua két qua khao sat (n = 936) véi thang do Likert 5 muc (1-5) tai bang
4.2 tong quan va 4.3 chi tiét vé thong ké cac bién dinh lugng trong nghien ctru cho
thdy gi6i tré Da Nang thé hién xu huéng tich cuc ddi v6i hanh vi tiéu ding xanh. Gia

tri trung binh cc bién dao dong tir 3.68 dén 3.86, véi d6 léch chuan tir 0.954 dén
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1.112 phan anh su dong thuan kha cao nhung ciing ¢6 sy phan tan nhat dinh gitra cac
ca nhan. Két qua phan tich phan anh nhu sau:

Trong cac yéu té anh hudng thi bién mang xa hoi (SM) ghi nhéan gia tri trung
binh cao nhat, tir 3.71 dén 3.86. Va bién (SM4 =3.86) cho thay mang xa hoi dong vai
trd cht yéu trong viéc lan téa thong tin va dinh huéng hanh vi tiéu dung xanh tir d6
cho théiy tac dong manh me cua cac nén tang truc myén ddi véi nhan thice va lya chon
tiéu ding cua gidi tré khiang dinh sy quan trong ctia moi trudng ky thuat sb trong viéc
thiic ¢ay hanh vi tiéu ding bén viing.

Y dinh tiéu dung xanh (GPI) ¢6 mtc trung binh tir 3.74 dén 3.80 va phan anh
cam két rd rang cua gidi tré trong viéc lya chon cac san pham than thién véi moi
truong. Thai do ddi v6i san pham xanh (AT) dao dong tir 3.72 dén 3.82, tuy tich cuc
nhung bi chi phdi béi cac yéu to nhu gia ca (AT6 = 3.72) va kha ning tiép can (AT2
= 3.76) 1am giam kha ning chuyén héa tir thai d6 dén y dinh thuc té.

Gia tri cam nhan (GPV) dao dong tir 3.72 dén 3.79, véi chat lugng va tinh séng
tao nhan duoc sy danh gia cao nhat (GPV4 va GPV5 = 3.79). Cac yéu t nhu gia ca
(GPV1 = 3.72) va thAm my (GPV6 = 3.74) van la nhiing yéu t6 quan trong ma gi6i
tré xem xét khi lua chon san pham xanh tir d6 chimg t6 duoc rang gi6i tré tai TP. Pa
nang ky vong khong chi vé mit bao vé méi truong ma con vé chit luong va tinh tham
m§ cua san pham.

Chuan chu quan (SN) ¢6 gid tri trung binh tir 3.70 dén 3.78 c6 nghia la muc anh
hudng tir ban bé va gia dinh ddi véi hanh vi tiéu dung tuong dbi cao va tuy co su tac
dong tir cac yéu td xa hoi nhung mirc anh hudng nay chua di manh dé thuc day y
dinh tiéu ding xanh va cac yéu t6 xa hoi can dugc cing cd dé tao ra thay doi rd rét
trong ¥ dinh va hanh vi cling nhu quyét dinh cudi cing ciia nhoém gidi tré.

Kiém soat hanh vi nhan thic (PBC) ¢6 mirc diém thap nhét trong cac yéu to ké
trén va PBC dao dong tir 3.68 dén 3.74. Vi PBC3 (chinh sach hd trg chua rd rang)
dat 3.71, chi ra rang gi6i tré van gip khé khan khi tiép can cic san phdm xanh do
thiéu su hd tro tir cac chinh sach cong hoidc doanh nghiép tir d6 phan 4nh duoc rang
su thiéu ving cac sang kién tir phia chinh quyén hay céac t6 chirc c6 thim quyén dé
thiic day tiéu dung xanh. Ciing nhu thiéu nhimng chinh sach rd rang vé gia, hd tro tai

chinh hodc khuyén mai cho cac san pham bao vé mdi truong, va mac du cé sy quan
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tam 16n tur gidi tré dac biét 1a thé hé tré tai TP. Pa nang nhung sy thiéu hut trong cac
yéu t6 hd tro nay dang tao ra mot trd ngai 10n cho viéc tiéu dung céc san pham xanh
va khién viéc tiéu dung xanh niy xu huéng pho bién va bén virng thi con nhiéu khoang
cach doi hoi sy linh dong tir nhidu phia tiép can. Nhan thirc vé méi truong (GEA) ghi
nhan muc trung binh tir 3.74 dén 3.80 v6i bién GEA2 thé hién 16 nhan thirc vé tac
dong tidu cuc cua san pham khong than thién véi méi truong. Thong qua cac bién
nghién ctru cho thiy ring mic du c6 su tng ho manh mé tir gidi tré dbi vai tiéu dung
xanh, nhung van con nhiéu yéu té can trd. Nhimng rao can nhu thiéu thong tin, gia ca
va kha nang tiép can san pham van ton tai.
4.2. Két qua kiém dinh mé hinh do lwong
4.2.1. Két qua phan tich dj tin ciy tong hop va gia tri hoi tu ciia thang do
Bing 4.4. Két qud kiém dinh dp tin cdy tong hop va gid tri hji tu ciia thang do

Bién quan Hé s6 tai Crobach’s D tin ciy tong | D§ tin ciy tong
VIF AVE
sat ngoai Alpha hop (rho_a) hop (rho_c)
Mang xa hoi (SM)

SM1 0.700 | 1.573
SM2 0.723 | 1.633

SM3 Loai (0.675)
SM4 Loai (0.679)
0.819 0.819 0.869 0.525
SM5 0.736 | 1.617
SM6 0.751 | 1.730
SM7 0.739 | 1.724
SM8 0.700 | 1.558
Thai d¢ (AT)
ATI 0.743 | 1.733
AT2 0.735 | 1.815
AT3 0.793 | 2.062
0.871 0.872 0.903 0.608
AT4 0.810 | 2.337
ATS 0.809 | 2.355
AT6 0.783 | 1.942
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Chuan chii quan (SN)

SN1 0.758 | 1.878
SN2 0.806 |2.176
SN3 0.819 |2.084 0.850 0.853 0.893 0.626
SN4 0.814 | 1.999
SN5 0.756 | 1.691

Gia tri sin phim xanh (GPV)

GPV1 0.716 | 1.600

GPV2 0.735 | 1.783

GPV3 0.755 | 1.870

0.843 0.844 0.884 0.560
GPV4 0.753 | 1.814

GPV5 0.766 | 1.840

GPV6 0.765 | 1.788

Kiém soat hanh vi nhan thirc (PBC)

PBCl1 0.737 | 1.542

PBC2 0.754 | 1.667

PBC3 0.760 | 1.648 0.804 0.804 0.864 0.560

PBC4 0.750 | 1.652

PBC5 0.742 | 1.606

Y dinh tiéu diung xanh (GPI)

GPI1 0.764 | 2.165

GPI2 0.817 |2.602

GPI3 0.813 | 2.313

GP14 0.833 | 2.586 0.915 0.916 0.932 0.662

GPI5 0.833 | 2.693

GPI6 0.831 |2.582

GPI7 0.802 |2.186

Nhan thirc vé méi truong xanh (GEA)

GEA1l 0.717 | 1.769
0.897 0.899 0.918 0.582

GEA2 0.738 | 2.081
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GEA3 0.736 | 2.002
GEA4 0.752 | 1.959
GEAS5S 0.793 | 2.256
GEAG6 0.813 | 2.433
GEA7 0.792 | 2.384
GEA8 0.760 | 2.089

Nguon: Két qua tir dir liéu thu thdp khdo sdt ciia nhém téc gid

Ddnh két qua kiém dinh dp tin cdy tong hop ciia thang

Thong qua két qua tir bang 4.3 c6 thé thiy tit ca cac thang do con lai trong mo
hinh déu dat yéu cau vé do tin cay tong hop va gia tri hoi tu, du diéu kién dé dua vao
phan tich mé hinh ciu triic va cu thé cac chi s6 phan tich bang 4.3 nhu sau:

Xét vé hé sb tai ngoai (outer loadings), hau hét cac bién quan sat déu dat gia tri
16n hon 0.7 va tir &6 phan anh duoc sy lién két chat ché gitra bién do ludong va khai
niém tiém an ma né dai dién, nhung trong qua trinh kiém dinh chi sd outer loadings
thi ¢6 hai bién SM3 = 0.675 va SM4 = 0.679 mic du chi s6 nay cao trén 0.6 nhung
kiém dinh khong dat ngudng t6i thiéu (>0.7) nén di bi loai khoi mo hinh dé dam bao
tinh chat luvong cia thang do két qua nay dong nhat véi cach tiép can cua Hair va
cong sy (2014). Sau khi loai bd, nhom Mang xa hdi (SM) con lai c6 hé sb tai ngoai
dao dong tir 0.700 dén 0.751 va nhin tong thé chi sb nay cua cac bién con lai trong
bang thi hé s6 hé s6 tai ngoai thap nhat 1a SM1 = 0.700 con cao nhat 1a GPI4 = 0.833
va GPI5 = 0.833 va két qua ndy ciing twong thich véi yéu cau ma Fornell & Larcker
(1981) da ting dua ra khi kiém dinh chi s6 ndy v6i mé hinh SEM.

Tiép theo vé hé sé Cronbach’s Alpha, cac gia tri dao dong trong khoang (PBC
=0.804 dén GPI = 0.915). Thong qua két qua dé co thé thdy cac nhoém bién déu dam
bao do tin cay ndi tai tbt va thé hién su nhat quan trong cac muc cau hoi cung do
luong mot khai niém. Cac nhom c6 muce Cronbach’s Alpha cao (GPI=0.915, GEA
=0.897, AT =0.871) (Nunnally & Bernstein, 1994).

Dbi v6i cac chi sé do tin cdy tong hop (tho_a va rho c) ciing déu vuot ngudng

0.7 tir 46 thé hién do tin cdy tong hop duge dam bao. Cu thé, rho_a dao dong tir (PBC
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=0.804 dén GPI=0.916) va tho_c tir (PBC = 0.864 dén GPI = 0.932), thong qua két
qua tir bang 4.3 va s6 liéu ndy c6 thé thdy cac thang do khong chi nhat quan vé mat
ndi tai ma con 6n dinh va bén vimng khi kiém dinh trén cic mau dit liéu khac nhau
(Henseler va cong su, 2014).

Déi v6i gia tri hoi tu thong qua chi s6 AVE tét ca cac thang do déu co gia trj 16n
hon 0.5. Khoang dao dong thap nhat 1a SM = 0.525 va cao nhét 1a GPI = 0.662. Tt
két qua nay cho thay, cac bién quan sat da giai thich tot phuong sai cta khai niém
tiém an twong Gng, thdéa man yéu cau hoi tu (Fornell & Larcker, 1981). Tong hop cac
sO liéu tai bang trén co thé khang dinh ring sau khi loai bo hai bién khong dat yéu
cau 1a SM3 va SM4 céc thang do con lai trong md hinh déu dat yéu cau nghiém ngat
véo hé sd tai ngoai, Cronbach’s Alpha, d0 tin cay téng hop va AVE, dam bao 3o tin
cay va gia tri héi tu can thiét cho giai doan phan tich mo hinh cau trc tiép theo
(Fornell & Larcker, 1981; Hair va cong su, 2012; Henseler va cong su, 2014).

4.2.2. Két qua kiém dinh gia tri phan biét
Badng 4.5. Danh gia tinh phdn biét cia thang do (HTMT)

AT GEA | GPI GPV | PBC | SM SN GEA x| GEA | GEAx | GEA
PBC xSN | GPV x AT
AT
GEA 0.707
GPI 0.765 | 0.846
GPV 0.740 | 0.761 | 0.791
PBC 0.645 | 0.752 | 0.747 | 0.716
SM 0.656 | 0.705 | 0.742 | 0.726 | 0.667
SN 0.605 | 0.652 | 0.726 | 0.634 | 0.664 | 0.618
GEA x PBC 0.161 | 0.214 | 0.212 | 0.160 | 0.188 | 0.168 | 0.120
GEA x SN 0.147 | 0.227 | 0.219 | 0.138 | 0.123 | 0.142 | 0.230 | 0.637
GEA x GPV 0.158 | 0.207 | 0.192 | 0.215 | 0.161 | 0.223 | 0.137 | 0.687 0.651
GEA x AT 0.225 | 0.230 | 0.242 | 0.162 | 0.167 | 0.180 | 0.149 | 0.593 0.580 | 0.684

Nguon: Két qua nghién civu ciia tdc gia

Két qua kiém dinh gia tri phan biét dugc thuc hién thong qua chi s6 HTMT
(Heterotrait-Monotrait Ratio) nhu trinh bay trong bang 4.4. Tir bang, c6 thé nhan thay
tat ca cac chi s6 HTMT gitra cac bién quan sat trong mo hinh déu dudi ngudng 0.85,
cho thdy khong c6 su chong chéo giita cc thang do, dam béo tinh phan biét clia cac
khai niém tiém an trong md hinh nghién ctru. Cu thé, cac chi s6 HTMT giita cac khai

niém nhu thai d6 (AT) va nhan thirc vé& méi trudng xanh (GEA) ¢6 gia tri 0.707, giita
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GEA va gia tri san pham xanh (GPV) 12 0.761, va giita kiém soat hanh vi nhan thic
(PBC) va chuan chii quan (SN) 1a 0.664, déu nam duéi ngudng khuyén nghi 0.85.
Dic biét, chi s6 HTMT giira cac két hop da chiéu nhu GEA x PBC va GEA x SN ¢6
gia tri thap, 1an lugt 14 0.161 va 0.147, chimg to su phan biét rd rang giira cac khai
niém nay (Fornell & Larcker, 1981; Hair va cong sy, 2012; Henseler va cong su,

2014).
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4.2.3. Két qua kiém dinh gia tri R square, R-square adjusted va hé s6 danh gia
ning luce du bao ngoai miu (Q?), RMSE, MAE
Bing 4.6. Phan tich két qud kiém dinh R? R? hi¢u chinh va Q*predict, RUSE,

MAE
R? R?hi¢u chinh | Q> | RMSE | MAE
Thai do 0.425 0.424 0.305| 0.836 | 0.657
Gi4 tri san pham xanh 0.376 0.374 0.361 | 0.801 | 0.636
Kiém soat hanh vi nhan thirc | 0.448 0.447 0.290 | 0.845 | 0.671
Chuan chi quan 0.420 0.418 0.264 | 0.860 | 0.686
Y dinh tiéu dung xanh 0.747 0.741 0.589 | 0.643 | 0.491

Nguon: Két qua nghién civu ciia nhém téc gid

R2 13 chi s6 dung dé do luong mirc d6 giai thich ctia mé hinh dbi voi phuong sai
ctia bién phu thudc va gia tri R? cang cao, kha nang giai thich cua mé hinh cang tdt.
R2 hiéu chinh 13 gia tri hiéu chinh cta R? giup loai bo anh hudng cua sé luong bién
doc lap dé dam bao danh gia khach quan hon (thong tin cin ci chi tiét cin ctr cac sd
liéu xem tai chuwong 3 cac budc trong quy trinh nghién ciru). Thong qua két qua phan
tich trong bang 4.5 cho thdy mé hinh nghién ciru c¢6 kha ning giai thich twong déi tot
¥ dinh tiéu ding xanh clia gidi tré tai thanh phd Pa Ning, xét trén ca khia canh giai
thich ndi mau va ning luc du bdo ngoai mau. Cy thé, bién phu thudc y dinh ti€u dung
xanh (GPI) c6 hé s6 R2 dat 0.747 va R? hiéu chinh dat 0.741, cho théy mo hinh giai
thich duoc hon 74% phuong sai ctia bién phu thudc. Pay 1a mirc gia tri cao, phan anh
mirc d6 phi hop va kha ning giai thich manh mé ctia mé hinh khi nghién ctru vé hanh
vi tiéu dung bén viing trong nhom ngudi tré tai Thanh phd Pa nang.

Ngoai ra, cic bién trung gian nhu gia tri cam nhan (GPV), thai d6 (AT), kiém
soat hanh vi cam nhan (PBC) va chuan chii quan (SN) ¢6 gia tri R? dao dong tir 0.376
dén 0.448, cho thiy muc do giai thich & mirc kha trong méi lién hé véi cac yéu tb anh
hudéng dén hanh vi xanh. Pang cha y, bién chuan cha quan (SN) véi R2 dat 0.420
phan anh vai tro tuong dbi rd rang cua cac anh hudng tur xa hdi, trong d6 mang xa hdi
dugc xem 1a kénh truyén thong dong vai tro lan téa chuan muc, thong diép va xu

hudng ti€éu dung than thién moi trudong trong gidi tré va dac biét tr qua do phu hop
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v6i bdi canh nghién ctru tai TP. Da Nang day 1a mot trong nhiing thanh phd truc thudc
trung wong cua Viét Nam va la noi c6 ty 1¢ nguoi tré su dung mang xa hdi & muc cao.

Tiép theo, danh gia kha ning du bao ciia mé hinh (Q?) thi gia tri Q* cho thay mo
hinh ¢6 ning luc du bdo ngoai mau tuwong ddi tét. Pac biét, bién y dinh tiéu dung
xanh (GPI) dat gia tri Q*predict 1a 0.589 va vuot muc ngudng 0.35 ma Henseler va
cong su (2009) va Hair va cong su (2019) khuyén nghi dé danh gia nang luc du bao
manh. Cac bién con lai nhu GPV (0.361), AT (0.305), PBC (0.290) va SN (0.264)
cling dat mure chip nhan duoc tir két qua d6 né cho thdy mé hinh khong chi phu hop
v6i dir liéu hién tai ma con c6 tiém ning tng dung trong viéc dy doan y dinh va hanh
vi tiéu dung xanh trong twong lai tai TP. Pa ning va day la co sé khoa hoc quan trong
dé cac nha hoach dinh chinh sach va doanh nghiép xanh dinh huéng hoat dong truyén
thong hiéu qua hon, nhét 1a trén cic nén ting mang xa hoi dé gidi tré nhat 1a nguoi tir
18 dén 30 tudi nhan thirc duoc tam quan trong hon vé méi truong va tiéu ding cac
san pham xanh than thién hon v&i méi trudng nham giam thiéu cac tac dong xau dang
xay ra hién nay. Ngoai ra, cac chi s sai s6 du bao nhu RMSE (Root Mean Square
Error) va MAE (Mean Absolute Error) phan anh d¢ chinh xac cua moé hinh. Trong
d6, bién GPI c6 RMSE ¢ mirc 0.643 va MAE 1a 0.491 1a nhiing con s6 mang tinh
tuong ddi va cho théy dd chénh I¢ch nho gitra gia tri thuc té va gia tri dy doan. Cac
chi s6 ctia cac bién con lai dao dong trong muc hop 1y, cung cb thém tinh tin ciy va
hiéu quéa du doan cua mo hinh.

Két qua tai bang vdi cac chi sb vai cac chi sb R2, R2 hiéu chinh, Q? RMSE va
MAE dat ngudng khuyén nghi trong nghién ctru dinh lugng, mé hinh nghién ctru
dugc danh gia 1a phi hop va c6 gia tri ing dung cao trong bdi canh nghién ctu tai
TP. Pa ning va nghién ctru nay gop phan cling cb tinh thyc tién cia dé tai trong viéc
phan tich vai tro ctia mang xa hoi (SM) ddi v6i y dinh tiéu dung xanh (GPI) dic biét
1a khi c6 sy diéu tiét bai yéu t6 nhan thirc vé mdi trudng xanh (GAE) trong nhom
nguoi tré tai thanh phd Pa Ning. Két luan nay ciing phi hop véi cac dé xuat can cir
chi s cac sd liéu hoc thuat vé danh gia hiéu lyc mo6 hinh trong mé hinh phuong trinh
cdu truc dya trén phuong phap PLS-SEM (Chin, 1998; Fornell & Larcker, 1981; Hair

va cong su, 2012; Henseler va cdng su, 2014).
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4.2.4. Két qua danh gia do 16m ciia anh hwéng voi gia tri 2

Bing 4.7. Két qud déanh gid dp I6n ciia anh hwong f*

AT| GEA| GPI| GPV | PBC SM| SN| GEAXxPBC
AT 0.062
GEA 0.174
GPI
GPV 0.052
PBC 0.018
SM | 0.445 0.572| 0.414 0.365
SN 0.066
GEA x PBC 0.002
GEA x SN 0.001
GEA x GPV 0.005
GEA x AT 0.006

Nguon: Két qua nghién ciru ciia nhém téc gid

Hé s6 2 1a chi s6 dung dé danh gia mirc d6 anh hudng cua timg bién doc 1ap dén
bién phuy thudc trong mo hinh. Theo Cohen (1988) néu f2 nhé hon 0.02 thi mirc anh
huong 13 khong dang ké. Tir 0.02 dén dudi 0.15 1a mirc anh huong nho. Tir 0.15 dén
dudi 0.35 1a muc anh huong trung binh. Twr 0.35 trd 1€n 14 mic anh hudng 1on.

Két qua nghién ctru cho thay bién mang x4 hoi (SM) ¢6 anh huong rat 16n dén
cac bién trung gian, bao gom: thai do (AT) véi 2 = 0,445; gia tri san pham xanh
(GPV) voi 2= 0,572; kiém soat hanh vi nhan thirc (PBC) véi 2= 0,414 va chuan chi
quan (SN) véi 2 = 0,365. C6 thé thay mang xa hoi (SM) 12 bién c6 anh huong 16n
nhat trong mo hinh, tac dong dang ké dén toan bd cac yéu to trung gian, tir d6 anh
hudng gian tiép dén y dinh tiéu dung xanh (GPI) cta gidi tré. Két qua nay khang dinh
vai tro trung tAm ctia mang xa hoi trong viéc tac dong dén nhan thic va hanh vi trong
xu hudng tiéu ding bén vitng. Ngoai ra, cac bién trung gian nhu thai do (AT), chuin
chu quan (SN) va gid tri san pham xanh (GPV) déu c6 anh hudng & mirc nho dén y
dinh tiéu dung xanh (GPI) véi cac gia tri f> lan luot 12 0,062; 0,066 va 0,052. Trong
nhém nay, chuan chii quan (SN) 13 yéu t6 ¢6 anh huéng manh nhét dén y dinh tiéu
dung xanh (GPI) cho thiy su tac dong nay c6 thé 1a do cac yéu td tir cac nhu: x3 hoi
nhu gia dinh, ban bé hodc cong déng c6 vai trd ndi bat trong viéc hinh thanh y dinh

tiéu dung xanh cta gidi tré. Nguoc lai, kiém soat hanh vi nhan thirc (PBC) c6 gié tri
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f2 chi dat 0,018, phan anh mirc anh hudng rat thap ctia yéu té nay dén y dinh tiéu dung
xanh (GPI) trong m6 hinh nghién ctru.

Tur két qua nghién ciru, c6 thé khang dinh rang mang xa hoi (SM) déng vai tro
then chdt va can duoc wu tién trong cac chién lugc quan 1y ciing nhu truyén thong
nhim thac day ¥ dinh tiéu dung xanh (GPI) cua gidi tré. Bén canh d6, viéc két hop
hiéu qua gitra nhan thirc vé moi trudng xanh (GEA) va chuan cha quan (SN) cing
v6i cac yéu td khac trong mo hinh s& gop phan nang cao stitc manh truyén tai thong
diép vé tiéu dung bén ving va bao vé moi trudng cia thanh phd.

4.3. Panh gia mirc 9 phit hop mé hinh tong thé va phan tich bian d6 tim quan
trong — hiéu suit ciia md hinh

4.3.1. Phan tich mirc d¢ phu hgp mo hinh (model fit indices)

Bing 4.8. Két qua két qua kiém dinh mikc dg phit hop mé hinh (model fit indices)

. | Mo hinh | Mo hinh Téc gia nhan dinh
Chi s0 Danh gia ,
bao hoa woe tinh ngudng chap nhan
SRMR 0.037 0.065 bat (Hu & Bentler, 1999)
d ULS 0.940 1.152 M6 hinh phu hop | Henseler va cong sw (2014)
. Henseler va cong su (2014)
d G 0.578 0.662 Kha tot
va Hair va cong su (2017)
Chi- . Henseler va cong su (2014),
2750.5 2833.124 | It &nh huong
square Hair va cong su (2017)
NFI 0.924 0.91 Pat (Bentler & Bonett, 1980)

Nguon: Két qua nghién ciru ciia nhém téc gid

Bang 4.3 trinh bay két qua kiém dinh chi s6 SRMR cho mé hinh nghién ciru cho
thidy mirc d6 phit hop ctia mé hinh véi dit liéu. Chi s6 SRMR ctia mé hinh bao hoa 1a
0.037, trong khi chi s6 SRMR ctia mé hinh udc lugng 13 0.065. SRMR dudi ngudng
0.08, mo6 hinh dugc danh gia 1a dat (Hu & Bentler, 1998). Cac chi sb d ULSvad G
1an luot 13 0.94 va 0.578 cho mé hinh bédo hoa, va 1.152 va 0.662 cho mé hinh udc
lugng, cho thiy ca hai chi s6 nay déu & murc kha t6t, mic du khong c6 ngudng cing
nhung cang thap cang tot. Chi s6 Chi-square cho mé hinh bio hoa 1a 2750.5 va cho

mod hinh uéc lugng 1 2833.124, mic du khong anh huong nhiéu dén két qua cubi
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cung, nhung gia tri thap hon van duoc ua chudng trong phan tich PLS-SEM. Chi s
NFI (Normed Fit Index) cho m6 hinh bao hoa 1a 0.924 va cho mo hinh uéc luong 1a
0.91, cho théy mo hinh cling dat yéu cau theo tiéu chi cua (Bentler & Bonett, 1980;
Kenny, 2015). Thong qua cac chi s6 trong bang déu cho thdy mé hinh ¢6 mirc do phu
hop tét véi dit liéu nghién ciru.

4.3.2. Phén tich ma tran tim quan trong — hiéu suit (IPMA)

Phan tich tim quan trong — hi¢u sudt IPMA dugc str dung nhim mé& rong két
qua tir mo hinh PLS-SEM, khong chi ding lai ¢ viéc xem xét tAm quan trong cta cac
bién doc lap dén bién phu thugc ma con déng thoi danh gid mac do hi¢u suat thuc té
ctia timg yéu td ndy. Muc tiéu 1a gitp xac dinh dau 1a cac yéu to vira quan trong vira
c6 hiéu sut thap, tir 46 dwa ra nhitng dé xudt cai thién c6 tinh chién lugc va hiéu qua
hon trong thuc tién. Trong nghién ctru nay, bién phu thudc chinh 14 Y dinh tiéu dung
xanh (GPI) dugc phan tich IPMA dua trén cac yéu td doc 1ap 1a mang xa hoi (SM).
Bién trung gian: thai d6 (AT), chuan cha quan (SN), gia tri san phim xanh (GPV) va
kiém soat hanh vi nhan thirc (PBC). Ngoai ra, md hinh con xem xét tac dong cta bién
diéu tiét 1a nhan thirc moi truong xanh (GEA).

Bing 4.9. Két qud bing Tam quan trong — Higu sudt (IPMA) ciia cdc yéu t6 dnh
hwéng dén y dinh tiéu ding xanh (GPI)

TAm quan trong Hiéu suat
Théi d6 0.445 69.568
Nhan thtrc méi truong xanh 0.322 69.578
Gi4 tri san pham xanh 0.170 69.210
Kiém soat hanh vi nhan thirc 0.165 68.743
Mang xa hoi 0.158 69.132
Chuan chii quan 0.086 67.769

Nguon: Két qua nghién civu ciia nhém téc gid

Can ct vao két qua phan tich IPMA tai bang cho thay thai 6 (AT) c¢6 tAm quan
trong cao nhét véi gia tri 0.445 va hi¢u suét dat 69.568, nhan thic méi truong (GEA)
v6i tAm quan trong 0.322 va hiéu suit 69.578, trong khi chuan cha quan (SN) ¢6 tim

quan trong thép nhat 13 0.086 va hiéu suit chi dat 67.769, cho théy can uu tién cai
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thién nhirng y€u td c¢6 tam quan trong cao nhung hi¢u suat chua twong xing va moi

quan hé nay s& dugc minh hoa rd hon trong biéu d6 IPMA sau.

Importance-performance map
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Hinh 4.1. Biéu dé phén tich tim quan trong — higu sudt (IPMA) doi véi y dinh
tiéu dung xanh (GPI)
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4.4. Két qua kiém dinh cac gia thuyét nghién ctu

4.4.1. Két luan va danh gia kiém dinh gia thuyét tac dong truec tiép trong mé hinh cau triic tuyén tinh PLS-SEM

Bing 4.10. Két qua kiém dinh gid thuyét tac dong truc tiép trong mé hinh PLS-SEM

Hé s6 Gia tri trung | D§ léch Gia tri Gis tri
Gia thuyét tac dong binh miu chuin kiém dinh i Két luan
P values
0) M) (STDEV) | T statistics
H1 | Mang xd hi (SM) — Y dinh tiéu ding xanh (GPI) 0.123 0.124 0.032 3.906 0.000 | Chap nhan
Hla | Mang xa hoi (SM) — Thai do (AT) 0.555 0.556 0.027 20.484 | 0.000 | Chip nhan
H1b | Mang xa hoi (SM) — Chuén chu quan (SN) 0.517 0.518 0.029 17.916 | 0.000 | Chdp nhan
Hlc | Mang xa hoi (SM) — Gia tri san phdm xanh (GPV) 0.603 0.604 0.024 25.150 | 0.000 | Chip nhan
H1d | Mang xa hoi (SM) — Kiém soét hanh vi nhan thirc (PBC) 0.541 0.542 0.028 19.599 | 0.000 | Chép nhén
H2a | Théi do (AT) — Y dinh tiéu dung xanh (GPI) 0.170 0.171 0.029 5.893 0.000 | Chap nhan
H2b | Chuén chi quan (SN) — Y dinh tiéu ding xanh (GPI) 0.165 0.165 0.028 5.788 0.000 | Chap nhan
H2c | Gi4 tri san phim xanh (GPV) — Y dinh tiéu ding xanh (GPI) | 0.158 0.157 0.033 4.808 0.000 | Chap nhan
Kiém soat hanh vi nhén thuc (PBC) — Y dinh tiéu dung xanh )
H2d 0.086 0.087 0.028 3.059 0.002 | Chap nhan
(GPI)
Nhan thtrc vé méi truong xanh (GEA) — Y dinh tiéu dung ,
H3 0.322 0.321 0.035 9.150 0.000 | Chap nhan
xanh (GPI)
Nguon: Két qua tir dir liéu thu thdp khdo sdt ciia nhém téc gid
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Thong qua két qua tai bang kiém dinh mé hinh PLS-SEM cho thay tat ca cac
gia thuyét tac dong truc tiép déu duoc chip nhan véi mic y nghia théng ké cao (p-
value < 0.05) tir 46 khang dinh tinh hop 1y va d6 tin cdy ctia mo hinh trong viéc ly
giai hanh vi tiéu dung xanh (GPI) cta khach hang tai TP. Pa Ning. Cac chi s6 kiém
dinh nhu hé s6 tac dong (0), gi tri trung binh mau (M), d6 1éch chuan (STDEV), gia
tri kiém dinh T statistics va P values da duoc sir dung dé dénh gia su pht hop cia mo
hinh. Tuy nhién, Hair va cong su (2012) va Jr. va cong su (2017) khuyén khich rang
can tap trung vao hé sd tac dong (O) va p-value boi vi 2 chi sé ndy s& phan anh mirc
d6 manh mé& ctia mbi quan hé giita cac bién va xac dinh su chp nhan hay bac bo gia
thuyét trong mo hinh. P-value 14 chi s6 quan trong gitip x4c dinh tinh théng ké cua
két qua nghién ctru. Mot p-value dudi 0.05 cho thiy rang mbi quan hé gitra cac bién
¢ y nghia thong ké véi mirc do tin cdy 95%, tirc 1a kha ning két qua quan sat dugc
xdy ra ngau nhién dudi 5% (Chin, 2010; Cohen, 1988; Hill va cong su, 2004). Nguoc
lai, néu p-value 16n hon 0.05 n6 cho thiy khong c6 du bang chimg dé bac bo gia
thuyét khong (HO) tirc 1a khong c6 sy khac biét hoac mbi quan hé dang ké nao gitra
cac nhom trong nghién ctru. Khi p-value > 0.05, cac nha nghién ciru c6 thé két luan
rang két qua quan sat c6 thé xay ra mot cach tinh ¢ va khong co y nghia thong ke,
diéu nay co thé din dén viéc can xem xét lai thiét ké nghién ciru, ¢& mau, hoic cac
yéu t6 khac ¢ thé anh huong dén két qua va néu hiéu rd vé p-value va cach dién giai
n6 14 rat quan trong trong nghién ctru thong ké, nhu da duoc nhan manh boi nhidu tac
gia trong linh vuc nay (Cohen, 1988; Gelman & Stern, 2006; Wasserstein & Lazar,
2016, 2006). Thong qua co s d6 két qua gia thuyét truc tiép duoc két luan va rat ra
y nghia nhu sau:

Gia thuyét H1 duoc chdp nhan véi két qua cho thidy mang xa hoi (SM) ¢6 anh
hudng tich cuc dén ¥ dinh tiéu ding xanh (GPI) ((O) = 0.123 va p-value = 0.000), tir
d6 cho thdy vai trd quan trong ctia mang xa hodi (SM) trong viéc tac dong dén nhan
thirc va hanh vi tiéu dung xanh va thong qua viéc pho bién thong tin, chia sé trai
nghiém, ciling nhu tao nén xu hudng cong déng vé 16i sdng bén viing trong gidi tré.

Déi voi gia thuyét Hla mang xa hoi (SM) tac dong rat manh dén thai do (AT)
ctia khach hang (O = 0.555 va p-value = 0.000) va c6 thé thdy viéc truyén tai cac

thong tin tich cyuc lién quan dén san phdm xanh thi mang x4 hoi (SM) giup gidi tré
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hinh thanh cam nhan tich cuc ddi voi ¥ dinh va diéu huéng hanh vi tiéu dung than
thién véi moi trudng va ngoai ra thai 4o (AT) dong vai trd then chdt trong mé hinh,
1a yéu t6 ndi tai thiic ddy hinh thanh y dinh tiéu dung xanh (GPI) ciia gidi tré.

Gia thuyét H1b cho thdy mang xa hoi (SM) anh hudong manh dén Chuan chu
quan (SN) (O = 0.517 va p-value = 0.000), mirc anh hudng nay rat cao tir d6 co thé
nhan dinh rang mang xa hoi (SM) khong chi cung cip thong tin ma con tao nén ap
luc xa hoi tich cyc, khién ca nhan mudn hanh dong dé phu hop voi su ky vong cia
nhom x3 hoi ma ho thude ve.

Gia thuyét Hlc ghi nhan rang mang xa hoi (SM) tac dong rat manh dén gia tri
san pham xanh (GPV) (O = 0.603 va p-value = 0.000). Sy danh gia cao gia tri san
pham xanh (GPV) c6 thé dén tir viéc cac ca nhan (gidi tré tir 18-30 tudi) tiép can duoc
nhiéu thong tin vé cht luong, loi ich mdi truong va xa hoi ciia san pham xanh trén
cac nén tang mang xa hoi (SM). Khi giéi tré nhan thdy san pham ho co gia tri thuc
tién, ho s& dé& dang chap nhan va dua ra quyét dinh tiéu dung tich cuc hon.

Két qua kiém dinh H1d cho thdy mang xi hoi (SM) c¢6 anh huéng dang ké dén
kiém soat hanh vi nhan thicc (PBC) (O = 0.541 va p-value = 0.000). Thong tin trén
mang xa hoi (SM) gitip gi6i tré nang cao su hiéu biét vé kha ning thuc hién hanh vi
tiéu dung xanh thong qua cac nén tang pho bién hién nay nhu Facebook hay TikTok,...
tir cach mua, gia cd, noi ban dén 1oi ich dai han va khi thé hé tré nay nhén thuc duoc
minh c6 thé thyc hién hanh vi d& dang thi GPI ciing ting theo.

Trong nhém cac bién trung gian, gia thuyét H2a xac nhan rang thai 6 (AT) c6
anh hudng tich cuc dén ¥ dinh tiéu dung xanh (GPI) v6i (O = 0.170 va p-value =
0.000) tir d6 thi thé hé tré s& phat trién ¥ dinh tiéu dung xanh (GPI) mét cach rd rét
khi ho ¢6 cam nhén tét vé& hanh vi ndy. Ngoai ra, thai do tich cuc 13 két qua tir nhan
thirc dung dén, kinh nghiém tich Iy va su d@)ng thuan noi tai vé gia tri cia y dinh tiéu
ding xanh bén viing.

Két qua H2b cho thdy Chuan chu quan (SN) c6 anh hudng dang ké dén ¥ dinh
tiéu ding xanh (GPI) voi (O = 0.165 va p-value = 0.000), Chuan cha quan (SN) dong
vai tro 1a dong luc xa hoi, khi c4 nhan chiu sy anh hudéng cia ban be, gia dinh hodc
cong ddng truc tuyén trong qua trinh ra quyét dinh tiéu dung. Va khi y dinh tiéu dung

xanh (GPI) tang 1én thi cac c4 nhan cam thiy rang viéc tiéu dung céc san pham xanh
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dugc ngudi khac coi trong va khuyén khich hon khién ho sin sang chuyén doi thoi
quen theo s dong hon.

Gia thuyét H2c khang dinh gi4 tri san pham xanh (GPV) anh huong tich cuc
dén GPI (O = 0.158 va p-value = 0.000) tir két qua d6 cho thay rang danh gia san
pham xanh 1 ¢6 ich, ddng gia va dang dau tu, ho c¢6 xu hudng hinh thanh y dinh tiéu
dung xanh (GPI) manh mé hon ¢ thé hé tré nay ctia TP. Pa ning va c6 thé lan ra cac
thanh phd khac bdi cong cu truyén thong tryc tuyén di phat trién manh mé. Yéu t6
gia tri dong vai tro 1a dong lyc cam nhén, thuc déy sur chuyén hoéa tir nhan thirc sang
y dinh hanh dong cua gidi tré.

Gia thuyét H2d ching minh rang kiém soat hanh vi nhan thicc (PBC) ¢ anh
hudng tich cuc dén ¥ dinh tiéu dung xanh (GPI) va chi s6 (O = 0.086 va p-value =
0.002) mirc tac dong thap hon cac yéu t6 khac da ké trén nhung khong thé khong phu
nhan rang vai trd ciia PBC van rat quan trong va khi c4 nhan cam thay minh c6 kha
nang, diéu kién va kiém soat tot hanh vi tiéu dung xanh thi y dinh tiéu ding xanh
(GPI) 6 ho s& dugc cung cb.

Nhirng két qua kiém dinh mo hinh PLS-SEM d4 lam 16 cac yéu to tac dong dén
y dinh tiéu dung xanh (GPI) ctia khach hang tai TP. Pa Nang. Mang xa hoi (SM), thai
d6, Chuan cha quan, gia tri san pham va kha ning kiém soat hanh vi déu c6 anh hudng
manh mé& va tich cuc dén y dinh tiéu dung xanh (GPI). Két qua nay goép phan 1am rd
moi quan hé giira cac yéu t6 trong hanh vi tiéu ding xanh va cung cap co so dit lidu
quy gia cho cac nha quan 1y va doanh nghiép trong viéc thiét ké chién lugc marketing
va phat trién san pham xanh.

Gia thuyét H3 cho thay nhan thic méi truong xanh (GEA) c¢6 anh hudng tich
cuc dbi v6i Y dinh Tiéu ding Xanh (GPI) Két qua phan tich chi ra rang p-value la
0.000, nho hon mtrc y nghia 0.05, diéu nay cho thiy mdi quan hé giira GEA va GPI
1a ¢6 ¥ nghia thong ké va dugc chdp nhan va nhan thirc méi trudng xanh (GEA) dong
vai trd quan trong trong viéc thiic ddy ¥ dinh tiéu dung cac san pham xanh, ching
minh tim quan trong ctia viéc nang cao nhan thirc vé moi truong d6i véi hanh vi tiéu

ding bén viing.
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4.4.2. Két qua phén tich tic dong trung gian trong mé hinh PLS-SEM

Bing 4.11. Bing kiém dinh gid thuyét tic dpng trung gian

thie (PBC) — Y dinh tiéu dung xanh (GPI)

] Gi4 tri Pj 1éch ]
, He so tac . Gia tri kiém dinh .
Gia thuyet trung binh chuan P values Két luan
dong (O) _ T statistics
miu (M) (STDEV)
Mang x4 hoi (SM) — Thai d6 (AT) — Y dinh ,
HI.1 | 0.095 0.095 0.017 5.609 0.000 | Chap nhan
tiéu dung xanh (GPI)
Mang xa hoi (SM) — Chuén chu quan (SN) — ,
HI1.1 | | 0.085 0.085 0.016 5.460 0.000 | Chap nhan
Y dinh ti€u dung xanh (GPI)
Mang xa hoi (SM) — Gia tri san pham xanh )
H1.3 , 0.095 0.095 0.020 4.682 0.000 | Chap nhan
(GPV) — Y dinh tiéu dung xanh (GPI)
Mang xa hoi (SM) — Kiém soat hanh vi nhan ,
H1.2 0.046 0.047 0.015 3.005 0.003 | Chap nhan

Nguon: Két qua tir dir liéu thu thdp khdo sdt ciia nhém téc gid
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Tir co s6 1y thuyét vé kiém dinh bang dit liéu trudc d6, phan nay sé& két luan tiép
gia thuyét trung gian dya vao van cir trén. Thong qua két qua tai bang kiém dinh mo
hinh PLS-SEM cho thay tat ca cc gia thuyét tic dong trung gian déu dugc chip nhan
v6i muc ¥ nghia thong ké cao (p-value < 0.05), tir d6 khing dinh tinh hop 1y va do
tin cay cua mo hinh trong viéc 1y gidi hanh vi tiéu dung xanh (GPI) cua khach hang
tai TP. Pa Néng.

Gia thuyét H1.1 dat ra nhan dinh mang x3 hoi (SM) ¢6 anh hudng tich cuc dén
¥ dinh tiéu dung xanh (GPI) thong qua thai do (AT) véi chi s6 (O = 0.095 va p-value
= 0.000) chtig minh rang mang xa hoi (SM) giup hinh thanh thai d¢ tich cyc va thac
day hanh vi tiéu dung xanh qua thai do cta gioi tré.

Gia thuyét H1.2 chi ra rang mang xa hoi (SM) anh hudng manh dén y dinh tiéu
dung xanh (GPI) thong qua chuin chii quan (SN) véi (O = 0.085 va p-value = 0.000)
tir két qua d6 chap nhan gia thuyét H1.1 nay va cho thdy mang xi hoi (SM) khong
chi cung cap thong tin ma con tao ra ap lyc xa hoi tich cuc, thiic ddy cac ca nhan hanh
dong theo su ky vong cia nhom xa hdi ma ho thude vé.

Gia thuyét H1.3 ciing duoc chirng minh 12 mang x4 hoi (SM) anh hudng dén ¥
dinh tiéu dung xanh (GPI) thong qua bién gia tri sin pham xanh (GPV) va (O = 0.095
va p-value = 0.000) néu gia trj ciia san pham xanh dugc nhan dién rd rang trén mang
xa hoi n6 kich thich gidi tré hudng dén hanh dong tiéu ding xanh.

Gia thuyét H1.4 khang dinh ring mang xa hoi (SM) ¢6 anh huong tich cuc dén
kiém soat hanh vi nhan thirc (PBC) (O = 0.046 va p-value = 0.003) cho thiy khi nhan
thirc vé kha nang thyc hién hanh vi tiéu dung xanh dugc ning cao, y dinh tiéu ding
xanh (GPI) cua gioi tré cling gia tang.

Két qua cua cac gia thuyét trung gian nay da lam rd nhiitng tac dong quan trong
ctia mang x4 hoi (SM) dén ¥ dinh tiéu dung xanh (GPI) théng qua cac cac yéu tb trung
gian nhu nhu thai do (AT), chuin chi quan (SN), gid tri san phadm xanh (GPV) va
kiém soat hanh vi nhan thirc (PBC). Cac yéu t6 nay khong chi anh hudng truc tiép
dén y dinh tiéu dung xanh (GPI) ma con déng vai trd trung gian quan trong trong viéc
dinh hinh hanh vi tiéu ding bén viing tai TP. Pa Ning. Nhitng két qua ndy cung cip
cai nhin sau sic vé cach ma cac yéu t6 xa hoi va nhan thie twong tic v6i nhau dé thuc

day hanh vi tiéu dung xanh.
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4.4.3. Két qua phan tich tic dong diéu tiét trong md hinh PLS-SEM

Bing 4.12. Bing kiém dinh gid thuyét tic dpng diéu tiét

(GPI)

] Gi4 tri P léch ]
, H¢ so tac . Gia tri kiém dinh Gia tri ,
Gia thuyet trung binh chuan Keét luan
dong (O) . T statistics P values
miu (M) | (STDEV)
Nhén thtrc vé méi trudng xanh (GEA) x Thai do .
H3.1 o -0.055 -0.056 0.026 2.145 0.002 |Chap nhén
(AT) — Y dinh ti€u dung xanh (GPI)
Nhén thtrc vé méi trudng xanh (GEA) x Chuan chu )
H3.2 . -0.025 -0.023 0.026 0.938 0.348 | Tur choi
quan (SN) — Y dinh ti€u dung xanh (GPI)
Nhaén thtrc vé méi trudng xanh (GEA) x Gia tri san )
H3.3 , , 0.068 0.068 0.026 2.588 0.003 [Chap nhan
pham xanh (GPV) — Y dinh tiéu dung xanh (GPI)
Nhén thtrc vé méi trudng xanh (GEA) x Kiém soat
H3.4 | hanh vi nhan thic (PBC) — Y dinh tiéu dung xanh -0.031 -0.031 0.026 1.193 0.233 | Tur chdi

Nguon: Két qua tir dir liéu thu thdp khdo sdt ciia nhém téc gid
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Trong qua trinh phan tich mé hinh PLS-SEM, tac dong diéu tiét ctia nhan thirc
moi truong xanh (GEA) 1én méi quan hé gitta cac yéu té trong mo hinh dugc kiém
dinh qua cac gia thuyét. Cac két qua thu duoc tir kiém dinh cac gia thuyét tac dong
diéu tiét s& duogc trinh bay duéi day.

Gia thuyét H3.1 kiém dinh tac dong ctia nhan thirc moi truong xanh (GEA) 1én
moi quan hé giita thai do (AT) va y dinh tiéu dung xanh (GPI) tir két qua phén tich
cho thay hé s6 tac dong (O) = -0.055 va p-value = 0.032. Vi p-value nhé hon mirc ¥
nghia 0.05, gia thuyét ndy dugc chap nhan. Tuy nhién, gia tri O 4m cho thiy GEA
lam giam tac dong tich cuc cua AT d6i voi GPIL Khi nhan thirc vé mdi trudng xanh
tang, tac dong cua thai d6 dén ¥ dinh tiéu dung xanh c6 xu hudéng yéu hon.

Gia thuyét H3.2 kiém dinh tic dong ctia nhan thirc moi truong xanh (GEA) 1én
moi quan hé giita chuan chu quan (SN) va y dinh tiéu dung xanh (GPI). Két qua kiém
dinh cho thay hé s6 tac dong (O) = -0.025 va p-value = 0.348. Vi p-value 16n hon
mirc ¥ nghia 0.05, gia thuyét nay bi bac bo. Diéu niy c6 nghia 1a GEA khong c6 tac
dong c6 ¥ nghia ¢én mdi quan hé gitta SN va GPL.

Gia thuyét H3.3 kiém dinh tic dong ctia nhan thirc moi truong xanh (GEA) 1én
moi quan hé gitra gia tri san pham xanh (GPV) va y dinh tiéu ding xanh (GPI). Két
qua phan tich cho thiy hé sd tac dong (O) = 0.068 va p-value = 0.010. Vi p-value nho
hon mtic ¥ nghia 0.05, gia thuyét nay duoc chap nhan. Nhu vay, GEA c6 tac dong
tich cuc va c¢6 ¥ nghia dén mdi quan hé gitta GPV va GPI. Khi nhan thic vé méi
truong xanh ting, moi quan hé giita gia tri san pham xanh va y dinh tiéu ding xanh
cling dugc cung cb.

Gia thuyét H3.4 kiém dinh tic dong ctia nhan thirc moi truong xanh (GEA) 1én
modi quan hé giita kiém soat hanh vi nhan thtrc (PBC) va ¥ dinh tiéu dung xanh (GPI).
Két qua kiém dinh cho thiy hé s tac dong (O) = -0.031 va p-value = 0.233. Vi p-
value 16n hon mtrc y nghia 0.05, gia thuyét nay bi bac bo. GEA khong c6 tic dong co
y nghia dén méi quan hé gitra PBC va GPI.

Trang 134/203



4.5. Két qua phan tich da nhoém va két luin gia thuyét
4.5.1. Két qua phan tich da nhém (Multigroup Analysis - MGA)

Bing 4.13. Bing két qua phan tich da nhéom (Multigroup Analysis - MGA)

K om . Sw khac bi€t hé so6 | Gia tri
H H¢ s0 dwong dan Beta (A - B) dubng din (A -B) | P value
D) tudi
Hib | Mang xa hoi — Chuan chi quan | Tir20 déndu6i25 | 0.463 | Tur 25 dén 30 | 0.699 -0.236 [ 0.009 **x
Thu nhap
HIb | Mang x4 hoi — Chuan chi quan | Tir 3 dén 7 triéu dong | 0.435 Trén 7 triéu dong 0.621 -0.186 0.017**
H2a | Thai d6 — Y dinh tiéu ding xanh 0.140 0.338 -0.198 0.038%*
H3 gﬁiﬁfe‘;ﬁuﬁggﬁng xanh — | 0403 ‘ 0.138 0.264 0.011%*
: — Twr 3 dén 7 triu dong Chua c6 nguon thu nhap
Nhan thtrc vé moi truong xanh X
H3.3 | Gi4 tri san phim xanh — Y dinh 0.043 0.214 -0.171 0.022%*
tiéu dung xanh
Nhan thtrc vé méi truong xanh x
H3.3 | Gia tri san pham xanh — Y dinh Trén 7 triéu ddng | -0.055 | Chwa c6 ngudn thu nhdp | 0.214 -0.269 0.010%*
tiéu dung xanh
Khu vire sinh séng
Hig | Mang xahoi— Kiem sodthanh vi | 1 o anh phd | 0,550 | \20% O thanh phohode | 0.321 0.007 ***
nhan thirc khu vuc khac
Gioi tinh (Nam va Nir)

Két qua phan tich giita 2 nhém gidi tinh Nam va Nir cho thy P - value déu >0.05 --> khong c6 sy khac biét gitra 2 nhom
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Ghi chii: Quy wéc ki hiéu thong ké: * p < 0.1 — C6 thé c6 y nghia thong ké (yéu
hon); ** p < 0.05 — C6 y nghia thong ké (trung binh) ; *** p < 0.01 — Rdt c6 y
nghia thong ké (cao) ddy la cdc ky hiéu thieong ding trong thong ké (Hair va céng
su, 2014; Field, 2013; Wooldridge, 2013). Ghi chu: Gia tri p cua phwong phdp
Partial Least Squares (PLS)-MGA <0.05 ( dudi 5% va trén 95%) cho thdy cdc gid
tri ¢6 ¥ nghia thong ké. Path Coefficients Diff (A - B) la Sw khdc biét vé hé sé dwong
dan giita ciia 2 nhém so sanh (Nhém A véi B), Path Coefficients la hé sé dwong dan
Ddnh gid két qua phan tich da nhém (MGA)

Phén tich da nhom (MGA) duoc str dung nham kiém tra sy khac biét trong cac
mdi quan hé gitra cac bién trong mé hinh nghién ciru theo timg ddc diém nhan khau
hoc nhu gi6i tinh, d6 tudi, thu nhap va khu vuc cu tra. (Xem thém phuong phép, quy
trinh cac budc kiém dinh MGA tai phan cic budc kiém dinh MGA, chuong 3). Két
qua phan tich cho thdy mot sé méi quan hé c6 sy khac biét dang ké giita cac nhom,
phan anh sy da dang trong cach cac yéu t6 tac dong dén ¥ dinh tiéu dung xanh cia
gidi tré tai Pa Nang (Tuy nhién do su gi6i han ciia phin mém SmartPLS4 chi phan
tich 2 nhém mot lac khong phan tich nhidu hon 2 nhém nén nhom tac gia tach ra phan
tich quan h¢ doc 1ap timg nhém véi nhau nham danh gia chinh xac vé sy khac biét vé
cac nhom phan tich trong nghién ctru ndy, va c6 mot sé nghién ctru cling danh gia
tuong tu theo tim hiéu trudc d6 ctia nhom tac gia.

Phan tich da nhom (MGA) duoc thuc hién nhdm kiém dinh muc do khac biét
c¢6 y nghia théng ké giita cac nhom nhan khau hoc trong mé hinh nghién ciru, bao
gdm d6 tudi, thu nhap, khu vyc sinh sdng va gidi tinh, thong qua phuwong phap PLS-
SEM (Partial Least Squares Structural Equation Modeling). Theo Henseler va cong
su (2009) va Sarstedt va cong sy (2011) thuc hi¢n MGA gitp xac dinh xem li€u céac
mdi quan hé trong mé hinh 1y thuyét c6 thay doi ddng ké giira cac nhom dbi tugng
hay khong. Trong nghién ctru ndy, quy trinh phan tich 4 budc theo dé xuat trong ban
huéng dan vé phan tich MGA ctia (Cheah va cong sy, 2020) da dugc ap dung dé phan
tich trén SmartPLS4 (quy trinh 4 budc tai chuong 3). Bang 4.12 thé hién thong tin
kiém dinh. Nhim dam bao két qua nghién ctru chinh x4c va sau sic hon, cac yéu t6
kiém soat nhu do tudi, thu nhap, khu vuc sinh séng va gidi tinh da duoc phan tich

bang phuwong phap MGA (Multi-group Analysis).
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Phuong phép kiém dinh phi tham sé (non-parametric test) dugc ap dung nham
so sanh hé s6 duong din (path coefficients) gitta cac nhom, tir d6 danh gia sy thay
d6i trong mirc d6 tac dong ctia cac yéu to dén hanh vi tiéu dung xanh. Gia tri Beta thé
hién d6 16n va chiéu huéng tac dong trong ting nhém cu thé, trong khi Path
Coefficients Diff (A - B) biéu thi su chénh léch gitra cac nhom dugc so sanh. P-value
1a gia tri kiém dinh mic y nghia thong ké, véi ngudng p < 0.05 duoc xem 1a c6 y
nghia théng ké rd rang (Chin, 2010; Hair va cdng su, 2012; Henseler va cong su,
2014). Sau day 1a mot sb két luan tir bang 4.12 vé kiém dinh MGA.

Thit nhat: két qua phan tich da nhom vé do tudi

Két qua phan tich MGA chi ra rang do tudi c6 anh huong dén mdi quan hé tir
mang x4 hoi (SM) dén ¥ dinh tiéu dung xanh (GPI). Nhém tir 18 dén 24 tudi (B =
0.463) trong khi nhom tir 25 dén 30 tudi (B = 0.699) va chénh léch hé sé B gitta hai
nhém 1a -0.236 (p-value = 0.009 < 0.05), tir d6 cho thiy co su khac biét trong mbi
quan hé tac dong nay va c6 y nghia thong ké. Két qua phan anh rang nhom tir 25 dén
30 tudi ¢6 xu hudng chiu anh huéng manh mé hon tir mang xa hoi ddi véi y dinh tiéu
dung xanh so v6i nhoém tir 18 dén 24 tudi. Két qua nay phu hop véi Iy thuyét hanh vi
c6 ké hoach (TPB) clia Ajzen (1991) trong d6 6ng khang dinh rang sy phat trién tam
Iy x& hoi clia con nguoi thay doi ro rét theo do tudi.

Thit hai: Két qua phan tich da nhém vé thu nhép

Két qua phan tich MGA cho thay thu nhép tao ra su khac biét c6 ¥ nghia théng
ké trong mdi quan hé giita mang xa hoi (SM) va ¥ dinh tiéu dung xanh (GPI). Nhém
c6 thu nhap tir 3 dén 7 triéu dong c6 hé s6 p = 0.435 trong khi nhom c6 thu nhép trén
7 triéu ddng dat hé s6 p = 0.621. Su chénh léch hé sb B giita hai nhom 1a -0.186, voi
p-value = 0.017 (< 0.05) cho thay su khac biét nay c6 y nghia thong ké. Két qua phan
anh réng nhom c¢6 thu nhép cao hon chiu anh huong manh mé€ hon tir mang xa hoi
d6i voi y dinh tiéu ding xanh so v6i nhém c6 thu nhap thap hon. Khi mic thu nhap
tang, kha niang tiép can ngudn thong tin chat lugng cao, mirc 4o tham gia cac nén tang
mang xa hoi va mirc 46 quan tdm dén cac gia tri tidu dung bén viing ciing gia tang tir
d6 gop phan thic day y dinh tiéu dung xanh & nhom thu nhép cao.

Thir ba: Két qua phén tich da nhém vé khu v sinh song
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Két qua phan tich MGA chi ra rang khu vuc sinh séng ¢6 anh huong dang keé
dén mbi quan hé giita mang xa hoi (SM) va y dinh tiéu dung xanh (GPI). Nhom sinh
song tai trung tAm thanh phd c6 hé sd P = 0.550 trong khi nhom sinh sdng tai ngoai 6
hoic cac khu vuc khac ¢6 hé sé p = 0.229, chénh 1éch p = 0.321 vdi p-value = 0.007
(< 0.05) tir @6 cho thay c6 sy khac biét c6 ¥ nghia thong ké. Két qua cho thiy nhém
sinh séng tai trung tdm thanh phé chiu tdc dong manh hon tir mang xa hdi ddi véi v
dinh ti€u dung xanh so vdi nhom sinh séng tai ngoai 0 hoac céac khu vuc khac. Sy
khac biét ndy phan dnh mirc d6 tiép can thong tin cao hon, sy phat trién ha ting cong
nghé va sy hién di¢n nhiéu hon cta cac chién dich truyén thong vé tiéu dung bén
virng tai khu vuc thanh thi, tir do6 thuc déy y dinh tiéu dung xanh manh m¢& hon ¢
nhoém nay.

Thit tu: Két qua phén tich da nhém vé gi6i tinh

Két qua phan tich MGA giita nhom gi6i tinh Nam va Nir khong phat hién su
khac biét co y nghia thong ké. Mic dui ba bude kiém dinh ban dau déu dat yéu cau va
MICOM ciing dat yéu cau, tuy nhién tai budc phan tich su khac biét hé s6 duong dan,
tat ca cac p-value déu > 0.05 va cho thdy mang xa hoi anh hudng dén y dinh tiéu dung
xanh ¢ ca Nam va Nit mot cach trong dong. Ca hai nhém giéi tinh déu thé hién murc
d6 tiép nhan théng tin va mac d6 anh huong tir mang xa hoi mot cach dong déu, sy
lan téa va hi€u qua cua céc thong di€p tiéu dung xanh trén mang xa héi khong phan
biét theo gidi tinh trong nghién clru nay.

4.5.2. Két qua kiém dinh gia thuyét vé tac dong ciia cac bién kiém soat

Két qua tir kiém dinh phan tich da nhém (MGA) trudc d6 da dua ra mot sb phat
hién quan trong lién quan dén méi quan hé giita cac bién kiém soat dén ¥ dinh tiéu
dung xanh (GPI) ctia gidi tré tai TP. Pa Nang. Cac gia thuyét lién quan dén do tuoi,
gidi tinh, thu nhdp va khu vuc luu tra da dugc kiém tra voi cac két qua kiém dinh
thong ké nhu sau:

Gia thuyét H4.1: Két qua phan tich da nhém cho thay c6 su khac biét trong mbi
quan hé gitta mang xa hoi (SM) va chudn cha quan (SN) gitta nhém d6 tudi 20—<25
va nhom 25-30. Hé s6 dudng dan gitta SM va SN ¢ nhom 25-30 tudi 1a 0.699, cao
hon so véi nhom 20—<25 tudi (0.463) vai gia tri P = 0.009 (p < 0.01). Sy khéc biét
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nay chi ra rang do tudi c6 anh hudng dén cach thirc ma mang xa hoi tac dong dén
nhan thire va hanh vi bao vé méi trudng. Vi vay, gia thuyét H4.1 duoc chap nhan.

Gia thuyét H4.2: Phan tich khong phat hién sy khac biét c6 y nghia théng ké
giita Nam va Nit trong cdc mdi quan hé trong mé hinh nghién ctru. Gia tri P clia cac
kiém dinh déu 16n hon 0.05, do d6 khong c6 co s& dé khang dinh gi6i tinh c6 anh
hudéng dén Y dinh tiéu ding xanh (GPI). Tir 46, gia thuyét H4.2 bi bac bo.

Gia thuyét H4.3: Phan tich da nhém cho théy su khéc biét o rét trong cac mbi
quan hé giita ciac nhom thu nhap, & nhom thu nhap tir 3 dén dudi 7 triéu dong va
nhom chua cé thu nhéap, cac mbi quan h¢ nhu thai d (AT) tac dong dén y dinh tiéu
dung xanh (GPI) v6i p = 0.038; nhan thirc méi truong xanh (GEA) tac dong dén ¥
dinh tiéu dung xanh (GPI) voi p = 0.011; mdi quan hé diéu tiét nhan thirc moi trudng
xanh anh huéng dén moi quan hé giita gia tri sin pham xanh va y dinh tiéu dung xanh
(GPI) véi p = 0.022 déu c6 y nghia thong ké. D6i v6i nhém thu nhap trén 7 tridu
ddng, mbi quan hé gitta GEA x GPV — GPI ciing c¢6 y nghia thng ké (p = 0.010).
Nhiing két qua nay cho thiy thu nhap cé tic dong quan trong dén y dinh tiéu dung
xanh (GPI). Vi vay, gia thuyét H4.3 dugc chip nhan.

Gia thuyét H4.4: Phan tich da nhom cho thay co su khac biét c6 y nghia thong
ké giita nhém cu trd tai trung tim TP. Pa Ning va nhom ngoai 6 thanh phd trong moi
quan hé giita mang xa hoi (SM) va kiém soat hanh vi cam nhan (PBC) véi gia trj P =
0.007. Su khac biét nay ching té khu vuc cu trti c6 anh huong dén cach thirc nhan
thirc vé kiém soat hanh vi khi chiu tic dong tir Mang xa hdi (SM) tir d6 gian tiép anh
hudng dén ¥ dinh tiéu dung xanh (GPI). Vi vdy, gia thuyét H4.4 duoc chip nhén.

Két qua tir cac kiém dinh gia thuyét vé sy khac biét ctia cac bién kiém soat da
1am rd nhitng yéu t6 nhan khau hoc anh hudng dén ¥ dinh tiéu dung xanh (GPI) cta
gidi tré tai TP. Pa Ning. Cac gia thuyét vé do tudi (H4.1), thu nhap (H4.3), va khu
vuc cu tra (H4.4) déu duoc xac nhan 13 ¢6 ¥ nghia théng ké va nhiing yéu t6 nay co
anh huong 1o rét dén y dinh ti€u dung xanh, ddc biét 1a qua cac yéu t6 nhu mang xa
hoi (SM), chuan chu quan (SN), va kiém soat hanh vi cam nhan (PBC). Trong khi do,
gidi tinh (H4.2) khong dong vai trd quan trong trong mdi quan hé gifta cac yéu to
nghién ctru va ¥ dinh tiéu dung xanh, va né phan anh su twong dong trong cach tiép

can y dinh ti€éu dung xanh gitra 2 nhoém (nam va nr).
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TOM TAT CHUONG 4

Duya trén co s& 1y thuyét, cac thang do bang hoi duoc trinh bay tai chuwong 1,
chuong 2 va chuong 3 cung véi két qua khao sat chinh thirc thu thap duoc 1000 mau
trong d6 c6 936 mau hop 18, chuong 4 s& tién hanh phan tich va trinh bay két qua
kiém dinh mo hinh nghién ctru bang phuwong phap PLS-SEM thong qua phan mém
SmartPLS. Cu thé, chuong nay s& danh gia do tin ciy thang do bang hé sb tai yéu to
outer loading, d tin cdy tong hgp CR va d9 tin cdy Cronbach’s Alpha, kiém dinh gia
tri hdi tu va gia tri phan biét cua thang do thong qua AVE, Fornell-Larcker Criterion
va Heterotrait-Monotrait Ratio (HTMT). Tiép theo, chuong trinh bay d4nh gia do phu
hop mé hinh tong thé véi cac chi sé SRMR, d_ULS, d_G, Chi-square va NFI, dong
thoi kiém tra mo hinh ciu triic thong qua cac hé sé duong dan, do 16n anh hudng 2,
muc d6 phu hop cua md hinh, Q? du béo va hé s6 xac dinh R2. Ngoai ra, chuong 4
cling tién hanh kiém dinh phan tich da nhom gitta cic nhoém bién kiém soat dén mo
hinh bang phwong phap MGA (Multi-Group Analysis) nham xac dinh phan tich méi
quan hé giira cic bién kiém soat dén mo hinh va xem xét sy khac biét co y nghia
thong ké gitta cdc nhom phan tich. Nhimng két qua thu dugc tir chuong 4 sé& 14 co so
dé chwong 5 dua ra cac két luan, kién nghi thyc tién, chi ra nhitng han ché ctia nghién

ctru va dé xuat hudng nghién ctru ti€p theo.
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CHUONG 5: KET LUAN VA HAM Y QUAN TRI
Tir nhitng théng tin trinh bay cdc chiwong trude dé va két qua nghién civu tai chwong
4 da gép phan cung cdp thém nhiéu géc nhin thiét thue, va sé liéu phan dnh vé tinh hinh dnh
hieong ciia mang xa hoi dén y dinh tiéu ding xanh ciia gidi tré va vai tro ddc biét quan trong
cia nhén thire vé méi truong xanh cia gidi tré tai TP. Pa nang, chirong 5 nay sé trinh bay
nhitng kiét luén rit ra va nhitng ham ¥ qudn tri quan trong gép phan giam thiéu cdc vin dé
dd néu trude dé tai chwong 1 va gép phan vao viéc nang cao tinh hinh nay tai TP. Pa ndng

5.1. Két luan vé nghién ctru
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Hinh 5.1. Két qua kiém dinh ciia mé hinh nghién civu tir phan mém SmartPLS4

Nguon: Két qua nghién ciru ciia nhém téc

Nghién ctru nay di tiép can mot cach co hé thong cac mdi quan hé mang x3 hoi
va ¥ dinh tiéu dung xanh (GPI) cua gidi tré tai Da Nang. Thong qua thiét 1ap mo hinh
nghién ctru tich hop 11 bién va 21 gia thuyét trén nén tang 5 1y thuyét dién hinh trong
linh vyc hanh vi nguoi tiéu ding nhu: 1y thuyét hanh vi c6 ké hoach (TPB), mé hinh
ABC, mb hinh SOR, m6 hinh TAM va mé hinh ra quyét dinh mua hang ctia Philip
Kotler. Nghién ctru gop phan 1am ré murc d6 anh huéng ciia mang xa hoi va vai tro
diéu tiét cia nhan thirc moi trudng trong bdi canh xa hoi sb hoa. Két qua phan tich
dir liéu cho thdy mé hinh c6 muc do phu hop cao va giai thich duoc hon 74% sy bién
thién cta cac bién nghién ctru. Pang cht ¥, cac bién trung gian nhu gia tri san pham

xanh (GPV), thai d6 (AT), kiém soat hanh vi nhan thitc (PBC) va chuan chu quan
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(SN) déu c6 vai tro quan trong trong viéc dinh hinh y dinh tiéu dung xanh (GPI).
Ngoai ra, két qua phan tich da nhom (MGA) chi ra khong c6 su khac biét giita Nam
va Nir trong mbi quan hé giita mang xa hoi dén y dinh tiéu ding xanh, con cac bién
kiém soat nhu d6 tudi, thu nhap, khu vuc sinh sdng c¢6 ¥ nghia théng ké véi P- value
>0.05 ¢6 ¥ nghia théng ké trong mbi quan hé giita cac bién kiém soat ndy dén cac
mdi quan hé do ludng khac trong mé hinh nghién ciru (chi tiét xem tai bang phén tich
da nhom & muc 4.5), Két qua f2 ciing cho thdy mang xa hoi 13 yéu té quan trong then
chét anh hudng 16n dén cac bién trung gian va y dinh tiéu dung xanh. Cac gia thuyét
tac dong truc tiép va gian tiép déu cho thdy c6 y nghia thong ké. Bén canh d6, khi
phan tich sy anh huong cua bién diéu tiét 1a nhan thirc moi truong xanh (GEA) 1én
mdi quan hé gitta cac bién trung gian thi két qua chimg minh c¢é ¥ nghia thong ké véi
2 gia thuyét trong nhom nay duoc chap nhan (H3.1; H3.3) va 2 gia thuyét bi bac bo
(H3.2; H3.4). Nhitng két qua nay khong chi c6 gia tri 1y thuyét trong viéc phat trién
khung phan tich hanh vi tiéu dung xanh trong bdi canh d6 thi hoa va chuyén dbi so,
ma con mang ¥ nghia thyc tién to 10n cho cac nha hoach dinh chinh sach, t6 chirc xa
hoi va doanh nghiép trong viéc thiét ké cac chién lugc can thiép hiéu qua, hudng téi
muc tiéu tiéu dung bén viing va phat trién moi trudng toan dién tai thanh phd Pa
Nang néi riéng va Viét Nam n6i chung.
5.2. Ham y quan tri POAN MO PAU, O DUOI 3 GOC PQ CHO TUNG YEU
TO)
- CANHAN
-DOANH NGHIEP
- CHINH PHU/TP.DN ( CAI
5.2.1. Ham y d6i v6i yéu to Mang xa hoi (SM)

Két qua kiém dinh mo hinh PLS-SEM cho thay mang x4 hoi (SM) c6 anh huong
tich cuc va toan dién dén y dinh tiéu dung xanh (GPI) cta gidi tré tai thanh phd Pa
Néng. Cac gia thuyét dugc chap nhan v6i mirc y nghia théng ké cao (O = 0.123, P-
value = 0.000) , 2 (SM — GEA = 0.445, SM — PBC = 0.572, SM — GEA x PBC
0.365), IPMA vé mirc do quan trong 13 0.158 va hiéu sat dat 69.132/ 100 tir két qua
d6 cho thiy mang xa hoi dong vai trd quan trong trong viéc dinh hinh va thuc day y

dinh tiéu dung xanh thong qua viéc lan truyén thong tin, chia sé trai nghiém va xay
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dung xu huéng cong dong bén virng. Ngoai ra, tir (bdng 4, muc 4.5.1, Chwong 4) tiép
tuc 1am rd vai tro trung gian cta cac yéu t6 nhu: thai do (AT), chuan cha quan (SN),
gia tri san pham xanh (GPV) va kiém soét hanh vi nhan thirc (PBC), tat ca déu 1a cac
yéu to then chdt dan dén sy hinh thanh ¥ dinh tiéu dung xanh. Tir cac két qua cho
thdy cho thdy mang xa hoi khong chi 1a kénh truyén thong don thuan ma con 1a cong
cu tac dong tam ly, xa hdi va nhan thirc cua gidi tré, gop phén tao ra su chuyén bién
r0 rét trong y dinh ti€u dung theo hudng bén viing. Vi vay, mang xa hoi can duoc
xem nhu mot nén tang chién lugc trong cac chuwong trinh truyén thong xanh va chién
dich tiép thi xd hoi nham nang cao y thirc va thiic day hanh dong tiéu dung than thién
v&i moi truong.

Tiép theo, két qua tai bang thong ké mo ta thé hién rang yéu t6 mang xa hoi
(SM) véi bién SM8 "Tbi thudng twong tac véi cac thuong hidu san pham xanh trén
mang xa hoi" c6 diém trung binh thap nhat (Mean = 3.71). Két qua nay cho thay, gi6i
tré tai TP. Pa Néng c6 nhan thire tich cuc vé tiéu dung xanh va chiu anh hudng tir
cac ndi dung truyén thong trén mang xa hoi, mic do twong tac thuc té giita ho voi
cac thuong hiéu xanh van con kha han ché. C6 thé thay rang tang cuong mirc do
tuong tac giita giGi tré va cac thuong hiéu san phadm xanh trén mang x3 hoi chinh 1a
mot trong nhitng chia khoa dé nang cao ¥ dinh tiéu dung xanh. Cac doanh nghiép can
day manh hoat dong truyén thong c6 tinh két ni nhu: moi goi nguoi tiéu ding chia
sé trai nghiém tiéu dung xanh, tham gia khao sat hodc binh chon y tuéng phat trién
san pham bén vitng, thuong xuyén phan hoi va duy tri mdi quan hé qua lai véi nguoi
theo ddi. Tir két qua d6 mot s ham y dugc dé xuét nhu sau:

Thit nhat, tang cueong chién hege truyén théng cé tinh twong tdc cao
Céc thuong hiéu san pham xanh can chuyén d6i tir truyén thong mot chiéu sang
cac hinh thirc twong tac hai chiéu va cong dong héa ndi dung nhur:
- Tb chirc cac minigame, cudc thi anh/video vé tiéu dung xanh.
- Tao céc chu dé thao luan, binh chon ¥ tuong, thur thach “30 ngay séng xanh”.
- Dang tai nhimg cau chuyén thyc té tir nguoi tiéu dung, khuyén khich binh luan
va chia sé trai nghiém.

Thit hai, két hop KOLs/Influencers xanh dé lan téa va dan dct hanh vi
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- Hop tac véi nhitng ngudi ¢ strc anh huéng trong linh vuc séng xanh, moi
truong hodc thoi trang bén viing sé tao ra sirc hit manh mé hon véi gidi tré.

- Lam review san phém xanh mot cach chan thue.

- Tham gia thir thach, tao noi dung truyén cam himg vé hanh vi tiéu ding xanh.

- Dan dat xu hudng bang phong cach séng xanh ¢6 thé ap dung hang ngay.

Thir ba: Thiét ké ndi dung phix hop véi nén tang va hanh vi nguoi dimg

Ti wu hoa ndi dung theo ting nén tang (Facebook, TikTok, Instagram) dé phu
hop véi cach gidi tré tiép can va tuong tac:

- Video ngan (Reels/TikTok): huéng dan tiéu dung xanh, meo séng xanh, gidi
thiéu san pham bén viing.
- Story & Livestream: tu van truc tiép, chia sé y tuong, gidi thi¢u chién dich.
- Noi dung dang infographic hodc meme: giup lan tda thong diép nhanh, dé nhé,
dé chia sé.
Thit tw, ting mirc dé “gan két thwong hiéu” théng qua cdc gid tri cong dong

Khéng chi quang ba san pham, thuong hiéu nén xdy dung hinh anh nhu mot
ngudi ban dong hanh vi méi truong:

- Két hop cung cac td chirc moi truong thuc hién cac hoat dong CSR (don rac,
tréng cay...).

- Cung cip cau chuyén thuong hiéu rd rang, minh bach vé quy trinh san xuat,
vat liéu xanh, nguén géc.

- Pua ra cam két dai han vé phat trién bén virng dé tao niém tin va cam giac
“ddng hanh” tir nguoi tiéu dung.
5.2.2. Ham y d6i v6i yéu t6 nhan thirc vé méi trudmg xanh (GEA)

Két qua nghién ciru da chimg minh rang nhan thirc vé mdi truong xanh (GEA)
c6 anh hudng tich cyc va co ¥ nghia thong ké dén y dinh tiéu dung xanh (GPI) véi
(O =0.322, p-value = 0.000 (< 0.05), IPMA c6 mtrc d§ quan trong la 0.322 va hi¢u
suat dat 69.578/100. Tir d6 ching minh rang day 13 yéu t6 quan trong th hai sau
nhan t6 thai d6 va 1a yéu td quan trong can cai thién va phat trién dé dong gép va muc
tiéu tiéu dung xanh, bén viing va san pham than thién véi moi truong gidi tré tai TP.
Pa Ning, dic biét 1a mirc d6 anh huong diéu tiét cia né. Mirc do nhan thirc vé cac

van d€ moi trudng va tam quan trong cua viéc bao v¢ moi trudng ngay cang tang, ca

Trang 144 /203



nhan s& c¢6 xu huéng danh gia cao vai tro ciia san pham xanh, tir @6 hinh thanh y dinh
tiéu dung tich cuc hon d6i v4i cac san pham than thién véi moi trudng. Nhan thire
moi trudng cua gidi tré thé hién nhan thirc cia c4 nhan vé cac rai ro moi truong, hau
qua cua hanh vi tiéu dung khong bén viing, gop phan nang cao viéc bao vé méi truong,
ctr khée ca nhan bang nhitng niém tin rang viéc tiéu dung xanh c6 thé gop phan cai
thién mdi trudng séng, séng xanh, song khoe sdng lanh manh. Dé nang cao nhan thirc
vé moi trudng xanh (GEA) va thuc day hanh vi tiéu dung bén viing trong gidi tré tai
TP. Pa Ning, céc t6 chiic, co quan nha nudc va doanh nghiép can trién khai nhimng
chién lugc cu thé va mang tinh dai han.

Dbi véi cac co quan nha nude co thé thyc hién cac bién phap khuyén khich
manh mé& ddi voi doanh nghiép san xuit san pham xanh théng qua viéc giam thué
nhap khau cho cac cong nghé san xuat than thién véi méi truong. Chinh phil ¢ thé
giam 20-30% thué nhap khau ddi voi cac thiét bi va cong nghé san xuét sach, ap dung
trong 5 nam dau dé giam chi phi dau tu ban dau cho doanh nghiép. Chinh phu c6 thé
hoan thué doanh nghiép ddi vdi cac san pham tai ché hodc san pham c6 kha ning
phan hay sinh hoc, gitp giam gia thanh san pham va thuc day cac doanh nghiép san
Xuét san phém xanh. Bén canh cac vu dai vé thué, cac co quan nha nudc co6 thé trién
khai chwong trinh hd trg tai chinh nhu vay vén wu dai hodc quy dau tu xanh cho céac
doanh nghiép san xuat san pham bao vé méi trudng.

Céc doanh nghiép co thé tiép can cac khoan vay nay véi 1ai suat thap, chang han
chi 4-5%/nam, néu doanh nghiép c6 cam két rd rang vé viéc giam thiéu tac dong moi
truong trong qua trinh san XUAt. Ngoai ra, chinh phu can chi dao Bo giao duc va bao
tao tich hgp chuong trinh dao tao vé tidu ding bén viing va bao vé mdi truong trong
hé théng gido duc tr cép phé thong dén dai hoc, cac khoa hoc nay co thé bao gém
cac chuong trinh thyc hanh va cac du an cong dong vé bao vé mdi trudng, mang tinh
thuc tién cho hoc sinh, sinh vién thuc hanh thuc té va dinh ki. Nhiing kién thuc nay
vao giang day s€ giup hinh thanh tho6i quen ti€éu dung xanh va bao vé méi truong ngay
tir khi con hoc sinh, sinh vién va tir d6 1am cau ndi cho x3 hoi xanh hon.

V& phia doanh nghiép, ngoai viéc san xuat san pham xanh, ho cin chii dong xay
dung céc chién lugc marketing minh bach, cung cip thong tin 1d rang vé quy trinh

san xuat va nguon goc nguyén li¢u. Cac doanh nghiép nén xay dung cac chuong trinh
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ching nhan san pham xanh véi cic tiéu chuan qudc té, chang han nhu chimg nhan
ISO 14001 vé quan Iy méi truong, dé tao sy tin tudng tir phia ngudi tiéu diung. Ngoai
ra, doanh nghiép c6 thé t6 chirc cac chién dich khuyén mai cho ngudi tiéu dung khi
lra chon san phém tai ché hodc san phrflm than thién véi moi truong, chfmg han nhu
giam gia 10-15% cho nhimg khach hang mang bao bi tai st dung khi mua san pham.
Doanh nghiép ciing ¢ thé hop téc véi cac to chirc phi chinh phii hodc to chirc cong
déng dé to chirc cac chién dich bao vé moi truong, nhu don dep bai bién, tréng cay
xanh, hay thu gom réac thai nhya. Nhirng hoat ddng nay khong chi gitip nang cao hinh
anh cta doanh nghiép ma con gitp cong dong nhéan thirc rd hon vé tim quan trong
cua tiéu dung xanh.

Tir bang két qua khao sat cho thiy cau hoi khao sat“Téi tin rdang gido duc vé
méi trwong la can thiét dé nang cao nhan thike cdng dong” cb diém trung binh thap
nhat (Mean=3.74) so véi cac yéu t6 khac, cho thdy mot bo phan gidi tré tai Da Nang
van chua nhan thic ddy du vé tAm quan trong cua gido duc méi trudng trong viéc
thay d6i hanh vi ca nhan va cong dong. Tur két qua nay co6 thé phan anh mot thyc té
rang gido duc méi truong chwa dugc gidi tré nhin nhan 1a cong cu trong yéu trong
vi€c nang cao y thirc cong déng, hodc ho chua c6 nhiéu trai nghiém thuc té ga‘in lién
v6i cac chuong trinh giao duc méi trudng chinh théng trong nha truong hay cac hoat
dong cong dong. Mirc d6 nhan thic nay ciing cho thay mot khoang trong trong cach
thirc truyén tai thong tin vé méi trudng, noi ma yéu to gido duc vén mang tinh lau dai
va bén virng, chua duoc nhan manh ding mtc.

Trudce thuc trang trén, cac trudong dai hoc va td chirc giao duc can thiét ké lai
cac chuong trinh gido duc méi trudng theo hudng hap dan, gan lién véi thyc tién cude
sdng va tmg dung cac phuong phap gido duc mang tinh trai nghiém, twong tac cao,
nhu d3 dé cap trudc d6. Ngoai ra, cac hoat dong ngoai khoa nhu “Ngay hoi xanh”
hodc cac chién dich tai ché trong khudn vién trudng hoc nén duoc trién khai thuong
xuyén nham tao méi truong thyc hanh tich cyc cho sinh vién. Nha truong can khuyén
khich sinh vién chi dong tham gia vao cac cong dong xanh, cau lac bd méi truong
hozc cac md hinh hoc tap tich hop v6i doanh nghiép san xuét bén viing, qua d6 giap
ho hinh thanh ¥ thirc va y dinh tiéu ding xanh mot cach tu nhién. Néu dugc trién khai

dong bd va hi€u qua, gido duc moi trudong s€ khong chi gop phan nang cao nhan thirc

Trang 146 /203



c4 nhan ma con 13 nén tang thuc day hanh dong tiéu ding xanh chu déng va c6 trach
nhiém hon trong cong ddng gidi tré tai Pa Nang.
5.2.3. Ham y ddi v6i yéu t6 thai d (AT)

Két qua nghién ciru da khang dinh mot diéu quan trong rang nhan to thai do
(AT) c6 vai tro trung gian quan trong nhét trong nhom yéu to trung gian tac dong dén
¥ dinh tiéu dung xanh cua gidi tré tai thanh ph Da Ning. Mdi quan hé nay dic biét
c¢6 y nghia théng ké cao va déu dugc chap nhan gia thuyét trong mé hinh, cac gia tri
nhu (O = 0.170; p-value = 0.000, két qua IPMA vé mirc d6 quan trong 14 0.445, hiéu
suat 69.568/100 tir d6 phan anh rang day 1 nhan t6 quan trong gop phan dinh hinh ¥
dinh tiéu dung cta nhom gidi tré can phat huy thém va gia tang thai d6 cta nguoi tré
voi cong déng va x4 hdi vi muyc tiéu kinh té xanh bén virng cua thanh phé, dé thai do
tdt thi doanh nghiép cling nén c6 thai do d6i voi nhom nay mot cach tich cuc va thuc
té hon v4i cac san pham xanh vira an toan, chat luong, lanh manh khong gay hai t6i
strtc khoe cho nguoi dung néu khong s& nhan lai nhitng hau qua rét tiéu cyc nhu: Lan
song tay chay san pham xanh nghiép, uy tin thuong hiéu, mat niém tin khach hang va
su xa lanh xem nhe san pham xanh cta doanh nghiép khi cung g san pham ra thi
truong. Thai do trén mang con 1a tbc d6 nhanh chong lan truyén néu khong 1am va
quan 1y tot hudng t&i viée “Song xanh” thi hau qua rat nghiém trong. Khi c nhan c6
thai do tich cuc, ho sé& dé dang tiép nhan, ing hd va thuc hi¢n hanh vi tiéu dung xanh
mot cach chu dong hon. Pay ciing 14 yéu t6 dé bj diéu chinh thong qua cac chién luge
truyén thong, gido duc va twong tac xa hoi.

Két qua khao sat cho thdy cau hoi "T6i san sang tra thém tién cho san pham
xanh vi loi ich ctia n6 di vi moi truong" (AT6) c6 Mean thap nhat (Mean=3.72) va
1a yéu t6 ngudi tré chua danh gia cao trong nhom céc bién do luong. Phan anh thuc
trang rang cua gidi tré tai Pa Nang ddi véi viée chi tra thém cho san pham xanh vin
con thai do kha dé dat, ngai chi tién cho cac san phém kém chét lugng, khong dam
bao va an toan v&i méi trudng nhung sé chiu chi cho cac san pham tét va lanh manh.
Mic du gidi tré ngdy cang nhan thirc rd hon vé tim quan trong ctia bao vé méi truong,
thai d6 cta ho vé viéc tra thém tién cho cic san pham xanh vaAn chwa manh mé. Sy
san sang chi tra thém cho san pham xanh 1a yéu t6 c6 tic dong 16n dén quyét dinh ¥

dinh xanh cta gidi tré, nhung gia ca van 1a mot yéu td quyét dinh trong y dinh mua
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sam cta ho tir 6 cling goi ¥ rang san pham trén thi truong can c6 sy kiém tra, kiém
soat chdt ché tir cac bén lién quan nhu cac co quan quan ly nha nudc, doanh nghiép,
t6 chirc cong dong,.. c6 ¥ thirc va tap trung vao nhitng san pham chat lugng hon sd
luong dé thu hat nguoi dung dac biét 1a gidi tré dat niém tin vao san pham hon tir d6
gia ting stc canh tranh so v&i cac san pham nhdp ngoai uy tin khiac. Co quan nha
nudc can gia ting su kiém soét thai d6 ctia d6i bén va tinh hinh thi truong chit ché
hon, ap dung cong nghé thong tin hon vao viéc ra soat kiém tra nham nang cao thai
d6 ctia ngudi ding v6i san pham xanh va chuyén héa y dinh thanh nhitng hanh vi va
quyét dinh vé sau tir d6 xdy dung mot thanh phd moéi trudng xanh sach dep va bén
vitng dung chuan hon.

Mot giai phap khac 1a khuyén khich cac chinh sach giam gia hodc cac chuong
trinh wu dai, nham giam bét ganh ning tai chinh va tir d6 thic day y dinh tiéu dung
xanh. Cac doanh nghiép c6 thé hop tac véi cac co quan nha nudc va to chirc phi chinh
phu dé tao ra cac chién dich gido duc cong ddng, nang cao nhén thirc vé gia tri 1au dai
cua vi¢c tiéu dung xanh.

5.2.4. Ham y d6i v6i yéu t6 chuan chii quan (SN)

Két qua kiém dinh gia thuyét trong mé hinh PLS-SEM cho thay Chuan chu quan
(SN) ¢6 anh huéng manh mé va co y nghia thong ké dén y dinh tiéu dung xanh (GPI)
v6i hé s6 tac dong = 0.165, p-value = 0.000 <0.05, Q> = 0.264, két qua phan tich
IPMA vé chuan cha quan cho thdy nhan t6 nay c6 tim quan trong thap nhat (0,086)
va hiéu suét cling & murc thap nhit trong sd cac bién (67,769), cho thy yéu t6 nay
chua phat huy hiéu qua trong viéc thuc day y dinh tiéu dung xanh (GPI) cua gidi tré
va can cai thién. Pé phat huy nhén t6 nay tot hon ¢ thé can nhic hop tac v6i nhitng
ngudi ¢6 anh huéng (KOLs, influencers) trong linh viyc moi trudng dé truyén tai
thong diép tiéu ding xanh mot cach thuyét phuc; xay dung cac chién dich cong dong
nhu “Thir thach séng xanh”, “Mot tudn khong nhya” nham khuyén khich sy tham gia
tap thé va tao hiéu ung lan téa xa hoi; dong thoi thiic ddy cic hoat dong twong tac
nhom (online/offline) nhu workshop, sy kién tai truong hoc, cong déng dan cu... dé
cung cb ap luc xa hdi tich cuc, tir 6 dinh hudng hanh vi ti€u dung than thi¢n voi moi

trudng trong gioi tré.
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Ngoai ra, két qua khao sat thuc té tir cac dap vién tré tudi nhan dinh rang ho co
phan anh hudng tir “Ap luc xa hoi”, dic biét 1a ngdy cang cé nhiéu chién dich bao vé
moi trudng va tuyén truyén vé tiéu ding bén viing trong cudc séng thuong nhat.
Trong cac cau hoi thi ¢6 cau hoi quan sat "Toi cam thay 4p luc xa hoi khi khong mua
san pham xanh" ¢6 gia tri trung binh thap nhat (Mean = 3.70) trong cac bién do ludng,
phan anh ring mac du ap luc x4 hoi khong phai 1a yéu t6 qua manh mé, nhung n6 van
c¢6 anh huong nhat dinh dén quyét dinh tiéu ding cta gidi tré. Ap luc xa hoi nay
thudng xudt phat tir cic nhom cong dong trén mang xa hoi, cac chién dich truyén
thong va nhitng ngudi ndi tiéng, nhitng ngudi thuong xuyén khuyén khich tiéu dung.
Gidi tré ngay nay khong chi cam thay c6 trach nhiém bao vé mdi trudng ma con mudn
thé hién sy hoa nhép voi cac xu hudng xa hdi hién dai. Chinh vi vay, ho c6 xu hudng
lua chon san phém xanh, khong chi vi 1y do bao v€ mdi truong ma con dé khong bi
coi 1a "lac hau" hay thiéu quan tdm dén cac vin dé xa hoi va trach nhiém voéi moi
truong, tuy nhién ciing khéng thé danh dong tat ca déu nhu vay boi mau khao sat
ngau nhién c6 chon loc nén khong thé bao quat hét duoc. Pé thuc diy ¥ dinh xanh
trong twong lai, cAn tiép tuc tao ra moi truong xa hoi noi y dinh tiéu ding xanh trd
thanh mot chuan muyc xa hoi. Cac bén lién quan can xay dung cac chién dich cong
ddng c6 sy tham gia ctia nhiéu nguoi dic biét nhom ngudi tré tudi, nham tao ra mot
chuan muc x4 hoi vé tiéu dung bén virng. Vi dy, cac chién dich nhu “Mot tudn khong
nhya”, “Ngay ti€u dung xanh”, hodc “Chon san phém xanh thay vi san phém nhya”
c6 thé dugce to chire tai cac khu vuc truong hoc, céac td chire x3 hoi, va cong déng dan
cur, va ram rom thanh xu huéng trén mang xa hoi véi sy hudng img tir nhitng nguoi
c¢6 strc anh hudng, c6 dinh ki to chtic thay vi 1-2 lan dé tao ra trach nhiém lau dai
trong cic c4 nhan vé van dé moi truong. Nhiing chién dich nay s& khuyén khich giGi
tré¢ tham gia mdt cach ty nguyén va tao nén sy déng thuan trong nhom xa hoi vé céc
hanh vi tiéu dung xanh.

Céc doanh nghiép can phit trién cac chién dich cong dong co tinh chét tao dong
luc xa hdi manh mé, chéng han nhu "Tuan 18 tiéu dung xanh" hay "Ngay vi moi
truong Pa Nang", gan két hoat dong bao vé mdi truong véi cac gia tri séng hién dai
ma gidi tré hudng dén. Cac doanh nghiép c6 thé hop tac véi cac KOLs dia phuong

dé dan dat cac chuong trinh ndy, dong thoi tao dung cac hinh mau tiéu ding xanh

Trang 149 /203



thong qua cac hoat dong mang tinh dong nhom nhu trong cdy cong dong hay chién
dich tai ché. Bang cach nay, ho khong chi dua san pham xanh dén gan hon véi nguoi
tiéu dung ma con tao ra mot moi trudong xa hoi, noi tiéu dung xanh tr¢ thanh mot
chuan muc x4 hoi. Cac hoat dong nay s& lam ting ap lyuc tich cyc tir cong dong, gitp
gidi tré khong chi cam thay trach nhiém bao vé moi trudng ma con c6 niém tu hio
khi tham gia vao cac xu hudng xa hoi bén viing, tir d6 thuc ddy hanh vi tiéu dung
xanh mot cach chu dong va lau dai.

Pé thiic day tiéu dung xanh bén viing tai TP. Pa Ning, cic doanh nghiép can
xay dung céac chién dich cong dong dinh ky, chang han nhu “Tuén 18 tiéu dung xanh”
hay “Ngay vi mdi truong Pa Nang”, nham gin két bao vé mai truong véi cac gid tri
song hién dai ma gidi tré dang hudng dén. Nhimg chién dich nay, duoc to chuc tai
cac truong hoc, cong déng dan cu va cac to chirc xa hoi, s& tao ra mot nén tang virng
chic dé truyén tai thong diép tiéu dung xanh mot cach tu nguyén va hiéu qua. Sy
tham gia cua cac KOLs dia phuong va nhirng ngudi c6 anh hudng trén mang xa hoi
s€ giup lan tda manh mé thong di€p nay, tao ra mot chuan muc x4 hoi vé hanh vi tiéu
dung bén ving. Bang cach nay, khong chi cac san pham xanh dugc dwa gan hon voi
nguoi tiéu dung, ma cac doanh nghiép con gdp phan tao ra mot cong dong noi trach
nhiém bao vé madi truong try thanh mot gia tri xa hoi chung, noi ngudi tré cam thay
tur hao khi tham gia vao xu hudng tiéu ding bén viing. Pic biét, viéc tan dung mang
xa hoi dé quang bé cac chién dich sé& 14 yéu t6 quan trong trong viéc gia ting sy lan
téa. Khi céc c4 nhan nhin thdy ban bé hoic nhiing ngudi c6 anh huéng tham gia cac
hoat dong bao v¢ moi trudong, ho s€ cam théy duoc thac déy va khuyén khich tham
gia, tir d6 1am tang ap luc xa hoi tich cuc ddi v6i hanh vi tiéu dung xanh. Diéu nay
khong chi hinh thanh théi quen tiéu ding bén vimg ma con gitp dinh hinh lai xu
hudng tiéu ding cta gidi tré, tao ra su thay doi lau dai va manh mé trong cong dong.
5.2.5. Ham y d6i v6i yéu t6 gia tri sain pham xanh (GPV)

Két qua kiém dinh m6 hinh PLS-SEM tai chuong 4 ciing d chi rd yéu tb gié tri
san pham xanh (GPV) ¢6 anh huong dang ké dén ¥ dinh tiéu dung xanh (GPI), v6i hé
s6 tac dong (O) = 0.158, p-value = 0.000 < 0.05, Q* = 36,1%, IPMA véi tam quan
trong = 0.170, hiéu suat = 69.210/100 khang dinh rang viéc nhan thirc va danh gia

cao cac gia tri lién quan dén yéu to “xanh” trong san pham dong vai tro thi€t yéu tron
y

Trang 150/203



viéc hinh thanh va cing ¢6 y dinh tiéu dung bén viing cia ngudi tré tai TP. Pa Ning.
Trén co s& d6, doanh nghiép can tich cyc tich hop cac yéu t6 xanh vao chudi gié tri

san pham, bao gom:

Str dung nguyén vat li¢u tai tao nhu soi tre, g5 rung tréng, nhua sinh hoc.

Ap dung quy trinh san xuat tiét kiém nang luong, giam phat thai khi nha kinh.

Thiét ké bao bi than thién v6i moi trudng, cb thé tai ché hoic phan hity sinh
hoc.

Minh bach thong tin méi truong thong qua nhan xanh, ma QR san pham lién

két v&i béo cdo phat trién bén vimng hodc cac chimg nhan uy tin nhu Energy Star,
ECO Label, ISO 14001.

Bén canh d0, cac co quan quan 1y Nha nudc nhu B Tai nguyén va Méi truong,
S¢ Cong Thuong va S¢ Khoa hoc — Cong nghé can:

- Xay dung chinh sach wu dai thué cho cac doanh nghiép xanh.

- HO tro tiép can ngudn von uvu dii tir cac quy doi méi sang tao xanh.To chire
cac chuong trinh truyén thong qudc gia vé tiéu dung bén vimg, gan voi chién luoc
phat trién kinh té tuan hoan.

Céc to chtrc x4 hoi, trudng hoc, va co quan truyén thong cling dong vai tro quan
trong trong viéc thuc ddy nhéan thirc cong ddng, thong qua:

- Tb churc hoi thao, trién 1dm san phém xanh tai cac truong dai hoc, trung tdm
thuong mai.

- Long ghép kién thuc tiéu dung bén ving vao cac chuong trinh gido duc cong
dan hodc ngoai khoa.

- Phdi hop trién khai céc chién dich truyén thong trén truyén hinh, béo chi, mang
x3 hoi v6i ndi dung gan gili, nhdn manh vao loi ich x3 hoi va moi trudng ctia hanh vi
tiéu dung xanh.

Bén canh kién nghi trén thi & phan két qua phan tich khao sat thyc té ciing chi
ra mirc 46 dong thuan cta nguoi tham gia khao sat dbi véi cac phat biéu thudc yéu to
Gi4 tri cam nhan vé san pham xanh c6 su khac biét dang ké. Pang chu y, cau hoi “Tbi
wu tién mua san pham xanh ngay ca khi chting c6 gia cao hon san pham thong thuong”
c¢6 diém trung binh thap nhat (Mean =3.72). Két qua ndy chi ra rang, giéi tré tai Da

Nang c6 su quan tdm dén cac san pham xanh, nhung ho van chua san sang chi tra
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nhiéu hon cho nhiing san pham nay, cho thiy mirc do wu tién gia tri sin pham xanh
van con han ché. Mot sd bd phan gidi tré tin réng san phrflm xanh c6 chat lugng vuot
troi va it gy tac dong tidu cuc dén sirc khoe so v6i cac san pham thong thuong, nhung
khi dua ra quyét dinh mua sam, yéu t6 gia van 1a mot yéu té quan trong va c6 anh
huéng 16n. Hon nita, gia tri san pham xanh khong chi nam & khia canh sirc khoe va
chat lwong ma con bao gém sy d6i méi sang tao, cong nghé va tinh thAm my. Tuy
nhién, nhitng yéu t6 nay c6 thé gia ting sy hip din ciia san pham xanh, viéc ting gia
cao hon so v&i san pham thong thudng van 1a mot yéu td can dugce xem xét ki ludng.
Tir thuc tién nay, mot sé ham y chinh sach c6 thé duoc dé xuat.

Thir nhat, can ting cudng cac chuong trinh truyén théng nham nang cao nhan
thirc clia gi6i tré vé loi ich 1au dai va toan dién ciia san pham xanh, khong chi & khia
canh moi trudng ma ca loi ich ca nhan nhu stc khoe, chit luong va an toan.

Thir hai, doanh nghiép nén xay dung chién luoc gia phii hop, chang han nhu
phan khiic san pham xanh theo nhiéu mtrc gia, két hop véi cac hinh thirc khuyén mai
hodc uu dai danh riéng cho sinh vién, nguoi tré khdi nghiép.

Thit ba, can ¢6 su hd tro tir chinh phu thong qua cac chinh sach thué wu dai hoic
trg gia nham giam chi phi dau vao, tir d6 lam giam gia thanh san pham xanh trén thi
truong.

5.2.6. Ham y d6i v6i yéu t6 kiém soat hanh vi nhan thirc (PBC)

Két qua kiém dinh mé hinh céu trac tuyén tinh PLS SEM cho thay yéu t6 kiém
soat hanh vi nhan thire (PBC) ¢6 anh hudng tich cyc dén y dinh tiéu dung xanh (GPI)
v6i hé sb tac dong (O = 0.086, P value = 0.002), Q2 = 0.290, biéu d6 IPMA cho thiy
tam quan trong dat 0.165 va hi¢u suat 68.743/100, cung voi viéc mang xa hdi tac
dong dén PBC ¢ muc manh (f2 = 0.572), can trién khai céc giai phap cy thé nham
nang cao cam nhan vé ning luc hanh dong trong ngudi tiéu dung, dic biét 13 gidi tré.

Trén co s ndy, doanh nghiép can trién khai cc hoat dong hd tro nguoi tiéu
dung cam thdy dé dang va tu tin khi chon san pham than thién méi truong. Noi dung
truyén thong tryc quan, don gian va dé tiép can trén cc nén tang mang xi hoi phod
bién nhu Facebook, TikTok hodc Instagram 13 huéng di pht hop. Nhitng noi dung co

thé bao gdm video huéng dan nhan biét sin pham xanh, quy trinh phan biét nhan sinh
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thai, cach doc thong tin bao bi hodc chia sé trai nghiém ciia nguoi dung vé san pham
than thi€én moi truong.

Tai diém ban 1é, can b tri khu vuc trung bay riéng cho san phiam xanh, bang
chi din dé hiéu, mé ta loi ich va ma QR giup nguoi tiéu dung tra ciru thong tin nhanh
choéng, gitp rat ngan khoang cach giita y dinh va hanh dong tiéu dung thyc té. Cac to
chtrc x4 hoi va co quan nha nudc phdi hop t6 chirc hoat dong cong dong tuwong tc
cao nhu hoi chg san pham xanh, budi chia sé kinh nghiém tiéu dung bén viing, 16p
hoc k¥ ning nhan biét san pham than thién mai trudng trong trudng hoc hoic trung
tam thanh thiéu nién, tao co hoi dé ngudi tham gia ap dung truc tiép vao thoi quen
tiéu dung. Su dau tu vao giai phap cong nghé nhu tmg dung di dong gitp tim kiém
san phdm xanh tai cra hang gan nhat, theo ddi va danh gia mac do tiéu dung bén
virng c& nhan, nhan wu dai tr thuong hi¢u khi chon san phém than thi¢n moi trudng
cling can dugc quan tdm. Nhitng cong cu nay nang cao cam nhan vé kha niang kiém
soat hanh vi va tao dong luc dé tieu dung xanh tr& thanh lya chon dé tiép can va duy
tri 1au dai.

Két qua bang khao sat cling nhdn manh rang cau hoi “Téi cam thdy minh ¢ du
thong tin va ngudn luc dé chon lya va mua san pham xanh thay vi cac san pham thong
thudng” 6 gié tri trung binh thip nhat trong nhom céc bién thuoc PBC (Mean = 3.68)
phan anh rang nhiéu nguoi tré tai Pa Nang van chua cam thiy ban than duoc trang bi
day du vé mit thong tin cling nhu diéu kién hd tro can thiét dé dwa ra quyét dinh tiéu
dung xanh. Trong bdi canh nghién ciru, viée thiéu hut thong tin, gidi han trong tiép
can san phém xanh, hodc thiéu nhan dién rd rang vé cac 1oi ich thyc tién cia san phém
xanh c6 thé lam giam y dinh tiéu dung xanh cta gi6i tré. Pé khac phuc cac han ché
lién quan dén yéu t6 kiém soat hanh vi nhan thirc va nang cao nhan thirc vé kha ning
tiép can va sir dung san pham xanh can dugc chi trong thong qua cic chién luoc
truyén thong hiéu qua va da dang, can trién khai cac giai phap chién luoc nhu sau:

Thir nhdt: Cac t chirc va co quan lién quan c6 thé trién khai cac chuong trinh
tuyén truyén tap trung vao vi¢c cung cép kién thire cu thé, thuc tién va dé ap dung vé
tiéu dung xanh, dong thoi sir dung cic nén tang gan giii véi gidi tré nhu mang xa hoi

va cac ung dung mua sam tryc tuyén.
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Thir hai: Khuyén khich va hd tro cong dong tré tham gia vao cac hoat dong moi
truong
Viéc t6 chtic cac chuong trinh gido duc cong dong, hoat dong ngoai khoa hodc tinh
nguyén lién quan dén bao vé moi truong s& gitp gidi tré nang cao nhan thirc, dong
thoi cung cb niém tin vao vai tro ca nhan trong qu4 trinh tiéu dung c6 trach nhiém.

Thir ba: Tang cudng su hop tac giita truong hoc — doanh nghiép — cong dong:
Trudng hoc nén tich hop nodi dung gido duc vé tiéu dung xanh, kinh té tuan hoan va
phat trién bén viing vao chuong trinh giang day. Doanh nghiép co6 thé phdi hop 6
chire cac budi workshop, talkshow hozc churong trinh trai nghiém san pham xanh cho
sinh vién. Cong dong dia phuong c6 thé xay dung mo hinh “khu phd xanh”, “chg
xanh” hoic “ngay khong rac thai nhya”, gitup gidi tré thay dugc vai tro thuc té ciia ho
trong moi trudng song.

Thir tu: Tao dong lyc thong qua cong nhan va khen thudng: T chirc cac cude
thi, chién dich “tiéu dung xanh thong minh”, vinh danh nhiing c4 nhan hodc nhém cé
hanh dong tich cuc trong bao vé méi truong. Viée ghi nhan va lan toa guong tiéu biéu
s& khoi day niém tu hao va ting cam giac kiém soat ciing nhu gia tri xa hoi cho hanh
vi tiéu dung xanh.

5.2.7. Ham y d6i véi yéu t6 y dinh tiéu ding xanh (GPI)

Két qua nghién ciru tai chuong 4 da cho thay vai tro trung tim cia bién phy
thudc y dinh tiéu dung xanh ciia gidi tré tai thanh phd Pa Nang. Dya vao hé s6 duong
dan (O) c6 thé nhan thiy rang tit ca cac yéu td trong mo hinh déu co tic dong duong
dén y dinh tiéu dung xanh (GPI) v&i mac do anh huong khac nhau va déu dat y nghia
thong ké voi P-value < 0.05, Q? du bao dat 58.9% 16n hon mirc 50%/100% cho thay
murc dy béo vé y dinh tiéu dung xanh cao va trong cac yéu t thi yéu té c6 anh hudng
manh nhat dén y dinh tiéu dung xanh (GPI) 12 nhan thirc vé méi trudng xanh co tac
dong manh nhét véi hé s6 0.322, tiép theo 1a thai d6 d6i véi san pham xanh (0.170),
chuan chu quan (0.165), va gi4 tri cdm nhan vé san pham xanh (0.158). Mic du kiém
soat hanh vi nhan thirc c6 tac dong thap nhat (0.086), nhung van dat ¥ nghia thong
ké, cho thay yéu t6 nay khong thé bé qua trong chién luoc tiéu dung bén vimg. Thém
vao d6, mang xa hoi tac dong gian tiép dén GPI thong qua cac yéu td nhu thai do,

chuan chu quan, gia tri sdin pham va kiém soat hanh vi nhan thtrc, voi hé s6 O > 0.5,
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phan anh anh huéng manh mé. Nhu vay tong thé két qua kiém dinh mo6 hinh PLS-
SEM cho thay rang GPI 1a mdt bién phuy thudc chiu anh hudng tich cuc tir nhidu yéu
t6 khac nhau trong d6 nhan thirc moi truong thai do gia tri cdm nhan va ap luc xa hoi
giit vai tro cot 15i.

Két qua thong ké bang khao sat thyc té cho thiy bién GPI2: “Khi mua sdm, t6i
sé weu tién chon san pham xanh hon la san phdm théng thwong” ¢ gia tri trung binh
thap nhit trong nhom cac bién quan sat do luong ¥ dinh tiéu dung xanh (Mean =
3.74). Cho thdy rang mic du gi6i tré tai Pa Ning da budc dau hinh thanh nhan thirc
tich cuc vé cac van dé moi truong, nhung sy chuyén hoa nhan thire d6 thanh wu tién
1o rét ddi voi san phém xanh trong y dinh tiéu dung van chua thuc sy manh mé&. Mic
du c6 nhan thue tich cuc, nhung hanh vi ti€u dung xanh thyc té van chua dugc thé
hién ro rét.

Mot s yéu té c6 thé giai thich su khac biét nay: San phdm xanh thuong co gia
cao hon so voi san pham thong thuong, didu ndy c6 thé 14 rao can ddi v6i ngudi tidu
dung, dic biét 13 gi6i tré v6i thu nhap han ché. Mic du c6 nhan thic vé loi ich cua
san pham xanh, nhung ngudi tiéu ding c6 thé thiéu thong tin chi tiét vé cac san pham
nay, dan dén viéc kho khan trong viéc dua ra quyét dinh mua siam. Thoi quen tiéu
dung d4 hinh thanh tir 1au c6 thé khién nguoi tiéu dung kho thay doi, ngay ca khi nhan
thire duoc loi ich cua san phém xanh.

Trong thoi gian t6i, dé nang cao y dinh uu tién lya chon san phiam xanh trong
nhém d6i tuong tré, can co sy phdi hop dong bo giita cac bén lién quan nhu doanh
nghiép, nha trudng, t6 chirc xa hdi va co quan quan Iy. Viéc ting cuong gido duc va
truyén thong gitup ngudi tiéu dung tré hiéu rd hon vé lgi ich cy thé ciia san pham xanh
khong chi vi moi trudng ma con véi sitc khoe ca nhan 13 rat can thiét. Cac chién
dich nang cao nhan thirc nén tap trung vao viée lién két y dinh tiéu dung ca nhan voi
tac dong toan cau. Dong thoi, viéc cai thién kha nang tiép can san pham xanh thong
qua chinh sach hd trg gia, mo rong hé thong phan phdi va trung by san pham than
thién méi truong tai cac diém mua sim pho bién ciing can duoc trién khai. Ngoai ra,
hinh anh va thiét ké cta san phém xanh nén dugc dau tu hién dai, bt mit va phu hop

v6i gu tham my cua gidi tré. Khi nhitng yéu t trén dugce dong thoi cai thién, y dinh
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uu tién san phém xanh s& dan tro thanh lwa chon ty nhién trong y dinh mua sam
thuong ngay cua gidi tré tai Da Nang.

Ngoai ra, phén tich dit liéu tir cac nhém nhan khau hoc cho thiy rd rét su khac
biét trong hanh vi ti€éu dung xanh gitra cac do tudi, thu nhdp va khu vuc sinh séng.
Két qua tir phan tich da nhom (PLS-MGA) chi ra rang mang x4 hoi c¢6 anh hudng
manh mé& dén ¥ dinh tiéu dung xanh cua gi6i tré, dic biét 1a nhom tir 25 dén 30 tudi,
v6i mic do tac dong vuot troi so vi nhom tir 18 dén 24 tudi. Dya trén cac két qua
phan tich, cac chién lugc truyén thong can duoc xdy dung mot cach linh hoat, phu
hop voi dic diém nhan khau hoc cia ting nhém ddi twong. Nham dén nhom tir 25
dén 30 tudi 1a v6 ciing quan trong, vi ddy 1a nhom co6 kha nang tiép can va tiéu dung
xanh qua mang xa hoi, ddng thoi c6 tiém ning lan toa cac thong diép vé bao vé moi
truong trong cong dong.

Pbi voi nhom thu nhap cao, cac chién dich co thé tap trung vao yéu td sang
trong va chét lugng cua san phém xanh, tir do tao ra su lién két gitra tiéu dung bén
vitng va phong cach sdng cao cip. Ngoai ra, cac chién luoc giam gia, khuyén mai cho
nhém thu nhap thap co thé gitip tao diéu kién cho ho tham gia vao xu huéng tiéu dung
xanh, tir d6 tao ra sy chuyén dich trong y dinh ttiéu ding ¢ cac nhom déan cu da dang.

Céc chién lugc truyén thong ciing can md rong ra cac khu vuc ngoai 6, noi co
nhiéu ddi tuong tré chua hoan toan nhan thirc dugc céac 1gi ich cua ti€u dung bén
vitng. T6 chirc cac su kién cong dong tai nhitng khu vuc nay, két hop véi cac chién
dich truyén thong, s& gitip gia ting nhan thirc va thic day hanh vi tiéu dung xanh
trong cong dong. Pay 1a co hoi dé tao ra cac hoat dong c6 tinh lan toa, tir 6 1am ting
muc do tham gia vao phong trao bao v€ moi trudong.

Tir gbc d6 chinh sach cong, cac chinh phi va co quan quan 1y c¢6 thé trién khai
cac chuong trinh hd tro vé thué, giam gia d6i v4i cac san pham xanh nham khuyén
khich nguoi tiéu dung lya chon san pham than thién véi méi truong. Cac chinh sach
phap 1y linh hoat ciing s& tao diéu kién cho cac doanh nghiép phat trién cic san pham
bén vitng, dong thoi hd trg ho trong viéc gia ting ning luc san xuét, dap ing nhu cau
ngay cang cao cua thi truong tiéu dung xanh.

Khi cac chién lugc truyén thong va chinh sach cong dugc thuc hién dong bo,

khong chi gitip ting cuong ¥ thirc cong dong vé tiéu dung bén vitng ma con dong gop

Trang 156 /203



vao viéc giam thiéu tac dong tiéu cuc dén moi truong. Pong thoi, ching tao ra co hoi
cho cac doanh nghiép xanh phit trién bén viing, gilp gia ting tinh canh tranh va dap
mg cac muc tiéu phat trién bén viing cta thanh phé Pa Ning va chinh phu va gop
phan vao viéc xdy dung mot cong dong tiéu dung xanh manh mé, khong chi bao vé
mai trudng ma con thic day phat trién kinh té bén ving cho tat ca cac bén lién quan.
5.2.8. Ham y d6i v6i cac nhén té bién kiém soat

Két qua phan tich da nhém lam ndi bat su khac biét trong tac dong cua mang xa
hoi, thai d6 va nhan thirc vé moi trudng xanh dbi véi ¥ dinh tiéu dung xanh & cac
phan khuc khach hang khac nhau, bao gém nhém tudi, thu nhap va khu vuc sinh séng.
Trén co s& d6, cac nha quan tri doanh nghiép can diéu chinh chién lugc marketing
cling nhur phat trién san pham pht hop vé6i dic diém riéng biét ciia tng nhom nham
nang cao hiéu qua tiép can va thuyét phuc khach hang.

Ham y quan tri rit ra vé do tuéi

Két qua nghién ciru cho thiy nhém khach hang tir 25 dén 30 tudi c6 mirc nhan
thirc va truong thanh vé tiéu dung xanh cao hon, so véi cac nhom tudi so sanh khéac
khong c6 ¥ nghia thong ké, Do d6, doanh nghiép can tip trung phat trién cac chién
lugc truyén thong da kénh trén mang x4 hoi, wu tién nén tang duoc nhom nay sir dung
pho bién nhu Facebook, Instagram, TikTok. Noi dung truyén thong nén tap trung vao
viéc xay dung chuan muyc tiéu ding xanh, khoi goi cam himg va thic day hanh vi tiéu
dung bén viing, dong thoi thé hién 16 1oi ich thyc tién cia san pham xanh ddi véi stc
khoe, moi trudng va xa hoi. Pé duy tri va nang cao nhan thuc tiéu dung xanh trong
nhém tudi tré hon (vi dy tir 18 dén 24 tudi), doanh nghiép nén phdi hop véi cac co
quan gio duc, t6 chuic thanh nién dé trién khai cac chuong trinh gido duc va truyén
thong nang cao nhan thirc ngay tir sém gitp tao nén tang nhan thirc viing chac cho
thé hé khach hang twong lai ma con gop phan thay d6i hanh vi tiéu dung theo huéng
tich cuc, giam thiéu tic dong tiéu cuc dén mai truong. Pau tu xay dung hinh anh
thwong hiéu gan lién voi cac gia tri bén viing va trach nhiém xa hoi s& giup doanh
nghiép khong chi thu hiit nhom khach hang tré tudi ma con gia ting sy trung thanh,
nang cao uy tin trén thi trudng trong dai han. Pong thoi, doanh nghiép can danh gia
lién tuc xu hudng va thoi quen tiéu dung ciia timg nhém tudi dé diéu chinh chién luge

phu hop, tranh 4p dung chung mét cach ctimg nhac dan dén higu qua thép.
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Ham y quan tri rit ra vé thu nhdp

Nhom khach hang cé thu nhap cao thudng c6 kha nang chi tra tot hon va dé bi
anh huéng bdi mang xi hoi trong viéc dinh hinh chuin muyc tiéu dung xanh. Véi
nhom nay, doanh nghiép can tip trung phat trién cic san pham xanh c6 gid tri gia
tang rd rang, doc ddo vé thiét ké, chit luong va tinh ning than thién mai truong.
Truyén thong can nhan manh céc dic diém ndi bat va loi ich vuot troi cia san phém
dé tao strc hat va gilr chan khach hang trong phan khiic cao cip. Chinh sach gi4 linh
hoat va cac chuong trinh wu dai danh riéng cho nhém thu nhap cao nhu wu dai thanh
vién, sy kién khach hang VIP, dich vu cham séc ca nhan hoa sé giup nang cao trai
nghiém va tang muc do trung thanh véi thuong hiéu.

Nguoc lai, nhém khach hang chua c¢6 thu nhap hodc thu nhap thép can dugc
quan tdm thong qua cic chuong trinh truyén thong gido duc, cung cap thong tin 1d
rang vé loi ich cia tiéu dung xanh va nhimg hd tro cu thé nhu chinh sach giam gia,
voucher, hodc cic chuong trinh khuyén méii nham giam bét rao can tai chinh. Ciing
can c6 sy hop tac v6i cac to chire phi chinh pha, nha nudc dé trién khai cac chuong
trinh hd tro hodc dao tao cong dong ciing giup thuc day thay d6i hanh vi tiéu dung
hudng t6i bén virng. Va can ddi chinh sach pht hop véi timg nhom thu nhap s& gitp
doanh nghiép mé rong tép khach hang, ting doanh thu dong thoi gop phan thic day
thi trudng tiéu dung xanh phat trién bén vimg, khong chi tp trung vao nhom khach
hang giau c6 ma con tao co hoi cho da sé ngudi dan tham gia.

Ham y quan tri rit ra vé khu viee sinh song

Két qua cho thay cu dén tai cac trung tam thanh phd tiép can mang xa hoi nhiéu
hon va dé bi anh hudng bai cac chién dich truyén thong xanh. Do d6, doanh nghiép
nén tap trung ddy manh truyén thong k¥ thuat s6 va cac hoat dong quang ba da dang
tai cac d6 thi 16n dé t6i wu héa pham vi tiép can va tang cuong tac dong Ién hanh vi
tiéu dung xanh ctia nhém nay. Céc chién dich co thé bao gdm quang céo truc tuyén,
hop tac véi cac influencer hodc td chire su kién xanh, nham tao hiéu ung lan téa manh
mé. Pdi véi cu dan ngoai 6 hodc cac ving it phat trién, kha ning tiép can thong tin
va mang xa hdi ¢6 han hon, doanh nghiép va cac co quan quan ly can phéi hop trién

khai cac hinh thirc truyén théng phit hop hon nhu truyén thong tryc tiép tai cong dong,
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hoi thao, chuong trinh trai nghiém thyc té hodc phdi hop véi cac t6 chirc dia phuong
dé nang cao nhan thirc vé tiéu dung xanh.

Két qua phén tich khong tim thiy sy khac biét dang ké giita nam va nir trong
cac mdi quan hé nghién ciru, cho thay anh hudng cta cac yéu tb mang xa hoi, thai do
va nhan thirc mdi trudng dén y dinh tiéu dung xanh mang tinh phd quat. Vi thé, cac
doanh nghiép c6 thé xay dung chién lugc truyén thong va phat trién san pham hudng
dén d6i tugng khach hang mot cach tong thé ma khong can phan biét nhiéu theo giGi
tinh. Viéc nay gitp tiét kiém ngudn lyc va dong thoi mé rong pham vi tic dong, gia
tang kha nang tiép can nhom khach hang da dang.

Nhirng kién nghi néu trén khong chi gitip doanh nghiép nang cao hiéu qua tiép
can va ting trudng thi truong tiéu dung xanh ma con hd trg trong viée xay dung
thuong hi€u c6 trach nhiém xa hoi, hudng t6i su phat trién bén virng trong dai han.
Viéc phdi hop véi cac co quan quan 1y, to chire xi hoi trong viéc trién khai cac chuong
trinh tuyén truyén, ning cao nhan thirc ciing gop phan tao nén mot méi trudng tidu
dung xanh toan di¢n, da chiéu.

5.3. Han ché ciia nghién ctru

Nghién ctru ndy mac du da dong gop mot s gia tri nhat dinh nhung van con
mot s6 han ché can luu y.

Thir nhat, pham vi khao sat chi gidi han tai TP. Pa Ning va dir liéu thu thap cit
ngang tir @6 1am han ché kha niang phan anh day du sy khac biét vé y dinh tiéu dung
xanh gitra cac vung d6 thi khac nhau.

Thi hai, mau nghién ctru cha yéu tip trung vao nhom thanh nién tir 18-30 tudi,
dan dén két qua khong thé khai quat hoa cho cac nhom tudi khac.

Thir ba, nghién ciru chua xem xét sau sac cac yéu t6 van hoa, phong cach song,
phan khuc thi trudng, ciing nhu tac dong cia chinh sach cong, nhing yéu td nay co
thé c6 anh hudng 16n dén ¥ dinh tiéu dung xanh.

Tht tu, Thu thap dit liéu chi duoc thuc hién tir co s dit liéu Scopus dan dén
kha ning bo sot cac 4n pham c6 gia tri duge cong bé trén céc tap chi trong nude hodc
cac nguf)n dir liéu hoc thuat quéc té khac nhu Web of Science. Ttr d6 c6 thé anh
hudéng dén tinh toan dién va do bao phul cta két qua phéan tich. Bén canh do, cac

ngudng loc nhu s6 1an dong trich dan, s6 1an xuat hién toi thiéu cua tac gia hay tur
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khoa cha yéu duoc thiét 1ap dua trén kinh nghiém chi quan ctia nhom nghién ctru,
chua c6 co so dinh luong cu thé.
5.4. Huéng nghién ciru tiép theo

Pé khic phyc nhitng han ché trén, cac nghién ctru tiép theo can mé rong pham
vi khéo sét tai cac d6 thi 16n nhu Ha Noi, TP. H6 Chi Minh va céc khu vuc khac dé
tang tinh dai dién va c6 cai nhin toan dién hon vé hanh vi tiéu ding xanh. Ngoai ra,
viéc mé rong do tudi nghién ctru va phén tich su khac biét gitra cidc nhom xa hoi s&
gitip hiéu 16 hon vé nhu cau tiéu dung xanh cta timg nhom d6i tugng. Nghién ctu
sdu vé cac yéu td van hoa, phong cach séng va cac chinh sach cong s& gitip cac nha
hoach dinh chinh sach va doanh nghiép c6 duoc nhitng thong tin can thiét dé phat
trién cac chién luoc tiép can hiéu qua hon. Tich hop phan tich dit lidu cit ngang s&
hd trg theo ddi su thay doi trong ¥ dinh tiéu ding xanh theo thoi gian, ciing nhu tac
dong cia cac yéu t6 bén ngoai nhu chinh sach cia chinh pha hodc cac to chic. Mo
rong danh gia thém cac bién nghién ctru khac trong mé hinh nghién ciru, dac biét 1a
cac bién it duoc nghién ctru nhu di chi ra trong phan tich & VOSviewer.
5.5. Két qua kiém tra ty 1¢ dao vin nghién ctru tir phin mém Tunitin

Thong qua cac thong tin nghién ciru trén va nhu 10i cam két dé ra cia nhom tac
gia sau day la két qua kiém tra ty 1€ dao van cua bai nghién ctru, va dugc kiém dinh
bdi phan mém Tunitin. Phan mém kiém tra ra két qua. Dya trén két qua kiém tra do
trung 1ap, bai nghién ctru ¢6 chi sé Similarity Index & mitc 3%. Mirc d6 tring 1ap thap
phan anh ring bai nghién ctru ¢ tinh nguyén gdc cao, ndi dung dugc xay dung dua
trén sy tim hiéu, phan tich va tong hop kién thirc doc 1ap ctia nhoém nghién ctru. DPong
thoi, phan &nh nhom tac gia da tuan thu nghiém tac cac quy dinh vé dao dirc hoc thuat

va k¥ niing trich dan trong nghién ctru khoa hoc.
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PHU LUC
Phu luc 1: Bang cau héi khao sat
PHAN 1: THONG TIN CHUNG

1. Ho va tén cua anh/chi

2. Gmail cua anh/chi

3. Gidi tinh caa anh/chi
O Nam
O N
4. P} tudi ciia anh/chi
O 18 dén dudi 20
O 20 dén dudi 25
O 25 dén 30
5. Anh/chi dang sinh song tai khu vure nio ¢ thanh pho Pa Ning?
O Sinh séng tai khu vyc trung tdm
O Sinh séng khu vuc ngoai 6 hodc khac
6. Mirc thu nhip trong thang ciia anh/chi?
O Dudi 3 tridu
O 3 dén 7 tridu
O Trén 7 triéu
O Khong co
7. Anh/chj di tirng mua va sir dung san pham xanh chwa? (vi du: tii gidy thay thé
tai nylon, dng hut tre thay thé 6ng hut nhwa, rau, ct, qua hiru co khong sir dung thude
trir sdu hodc hoa chat doc hai,)
O ba ting
O Chua tung
PHAN 2: CAU HOI KHAO SAT
Trong phdan nay, anh/chi vui long trd 161 méi cdu héi bang cach khoanh chon mét ddp
dan duy nhdt thé hién diing nhdt cam nhédn cd nhan. Sw trung thuwc trong cdu tra 10i sé
giip nghién ciru dat két qua chinh xdc va mang lai gid tri thuc tién cao hon.
(1) Hoan toan khéng dong y
(2) Khéng dong y
(3) Binh thuong
(4) Dong y
(5) Hoan toan dong y



Vi du:

T6i thay san pham A ngon miéng va bao bi than thién

v&1 moi trudng

(1)

)

3)

"

)

Thong tin cau héi va danh gia theo ca nhan to nhu sau:

Nhén t6 Mang xi hoi

Danh gia

Céc chién dich truyén thong hiéu qua c6 thé lam tang ty
1¢ lya chon san pham xanh thay vi san pham thong

thuong.

(1

2

3)

4

()

T6i nhan dugc phan hoi vé san pham xanh giup tiép can
thong tin vé moi trudng ( budi hdi thao va chuong trinh

gido duc vé tiéu dung xanh) trén mang xa hoi.

(1

2

3)

4

()

Céc chuong trinh quang cdo va khuyén mai v€ san pham
xanh trén cac nén tang truyén thong cé anh huong tich

cuc dén xu hudng tiéu dung.

(1

2

3)

4

()

Céc nén tang mang xi hoi dong vai trd quan trong trong
viéc lan toa thong tin hudng dan thuc day toi thyc hién

cac quyét dinh mua hang xanh.

(1

2

3)

4

()

Noi dung vé cac chii dé moi truong (thong tin) trén mang
xa hoi anh huong dén quyét dinh mua san pham xanh cia

to1.

(1

2

3)

4

()

To61 cam thay rang cac nhom cong dong trén mang xa hoi

khuyén khich t6i mua san pham xanh.

(1

2

3)

4

()

T6i bi anh huong boi cac nguoi ndi tiéng khi ho quang ba

san pham xanh trén mang xa hai.

(1

2

3)

4

()

T6i thuong twong tac véi cac thuong hidu san pham xanh

trén mang xa hoi.

(1

2

3)

4

()

Nhan t6 Thai do

Danh gia




Toi tin réng su dung “san phém xanh” 1la mot lua chon
L MG |H|G)
ding dan.
T6i nghi rang san pham xanh thudng khé tim hon so véi
NI ‘ ORCGRCCRE)
san pham thong thuong.
T6i ¢6 an tuwong tich cuc vé cac “san pham xanh”. D23 @] 5
T6i thich sir dung “san pham xanh” hon san pham thong
‘ ORCRCNCRE)
thuong.
T6i cam thay hai 1ong khi mua va sir dung “san pham
\ ORGRCCRE)
xanh”.
T6i san sang tra thém tién cho san pham xanh vi lgi ich
ke A MG |H|G)
cua n6 do1 vo1 moi truong.
Nhén t6 Chuan chii quan Danh gia
Hau hét nhitng nguoi quan trong d6i voi toi mong doi toi
o n 1 N A e A ORGRCCRE)
mua cac san pham xanh (than thién véi moi truong).
T6i cam thiy rang san pham xanh dang trd thanh mot xu
A g 5 hoi hid ORCGRCCRE)
hudng tiéu dung trong xa hoi hién nay.
T6i thuong tham khao y kién cua nhimg ngudi than thiét
iy N ORGRCCRE)
truede khi mua san pham xanh.
T6i s& chon cac san pham than thién v6i moi trudng néu
a1 A K A e A ORGRCCRE)
ban be va gia dinh t6i khuyeén khich t6i lam vay.
T6i cam thay ap lyc xa hoi khi khong mua san pham xanh. D23 @] 5
Nhén t6 Gia tri sin phim xanh Panh gia
T6i wu tién mua san pham xanh ngay ca khi chung co gia
o a ‘ ORGRCCRE)
cao hon san pham thong thuong.
T6i tin rang san pham xanh gitp t6i tiét kiém chi phi vé
. ORGRCCRE)
lau dai.
T6i nghi rang mua san pham xanh 13 mot khoan dau tu co
. .. ORGRCCRE)
lgi trong dai han.




T6i cam thay rang san pham xanh thudng c6 chat lugng

t6t hon so véi san pham thong thudng.

(1)

)

3)

4

)

T61 mua san pham xanh thuong di kém véi nhieu lgi ich

moi truong hon cac san pham khac.

(1)

)

3)

4

)

To6i di thdy rang san pham xanh co thiét ké nhin hiéu

chuyén nghiép.

(1)

)

3)

4

)

Nhan t6 Kiém soat hanh vi nhan thirc

Danh gia

T6i cam thay minh cé du thong tin va nguon luc dé chon
lya va mua san pham xanh thay vi cidc san pham thong

thuong.

(1)

)

3)

4

)

To6i c6 du thoi gian dé tim kiém va can nhac san pham

xanh khi mua sam thay vi cac san pham thong thuong.

(1)

)

3)

4

)

T6i cam thay rang cac chinh sach va quy dinh cua chinh

phti ho tro ti trong viée Iya chon san phém xanh.

(1)

)

3)

4

)

TO1 tin rang viéc tham gia vao cac hoat dong cong dong
v€ bdo v€ moi truong gitp téi co6 thém kien thirc vé san

pham xanh.

(1)

)

3)

4

)

T6i tin rang cac san pham xanh c6 thé dé dang phu hop

vao 161 song hang ngay cua toi.

(1)

)

3)

4

)

Nhén to Y dinh mua san pham xanh

Danh gia

T6i1 ¢6 y dinh mua cac san pham than thién véi moi truong

trong thoi gian toi.

(1)

)

3)

4

)

Khi mua sam, t6i s€ uu tién chon san pham xanh hon Ia

san pham thong thuong.

(1)

)

3)

4

)

T6i ¢6 y dinh khuyén khich ngudi khac lya chon san pham

xanh trong quyét dinh mua sam cua ho.

(1)

)

3)

4

)

Ban c6 y dinh mua hang xanh vi nd than thién v6i moi

truong va dé bao vé moi truong.

(1)

)

3)

4

)




T6i ¢6 ¥ dinh tim kiém thong tin vé cac san pham xanh
(san pham than thién voi méi truong) trude khi quyétdinh | (1) | (2) | 3) | (4) | (5)
mua no.
T6i xem xét chuyén sang tir thuong hiéu dang s dung
ST OGO ICIE)
sang thuong hi¢u sinh thai.
T6i s& gidi thidu dén nguoi than vé tac dung tich cuc cia
' OICOCOICIE)
san pham xanh.
Nhin t6 Nhén thirc vé méi trwong xanh Danh gia
T6i cam thay lo ngai vé cac van dé 6 nhiém mai truong. OIAONOSIEOHS)
T6i san sang thay doi théi quen mua san pham xanh dé
S U SR U OGO ICIE)
giam thi€u tac dong xau dén moi trudong.
T6i hiéu rang bién doi khi hau 1a mot van dé nghiém
- VN OGO ICIE)
trong ma chung ta phai doi mat.
T6i tin rang gido duc vé moi truong 13 can thiét dé nang
A ORGRCCRE)
cao nhan thuc cong dong.
T6i cam thay rang truyén thong c6 vai trd quan trong
trong viéc nang cao nhan thirc vé cac van dé moi truong | (1) | 2) | 3) | (4) | (5)
va khuyén khich hanh vi tiéu ding xanh.
O nhiém méi trudng sé& cai thién khi chung ta hanh
) OICOCOICIE)
dong.
T6i hiéu rang san pham xanh c6 loi ich déng ké cho
A g OGO ICIE)
nguoi tiéu dung.
T6i biét cach chon san pham xanh dé cé thé gop phan
e x OGO ICIE)
lam giam chat thai.




Phu luc 2: Nhirng két qua kiém dinh mé hinh PLS SEM
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Biéu do dir liéu ctia cac chi so danh gia

Path coefficients

Path coefficients
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f-square

GEA x AT->GPI

GEA x GPV->GPI

GEA x SN->GPI

GEA x PBC->GPI
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Heterotrait-monotrait ratio (HTMT) - Matrix Heterotrait-monotrait ratio (HTMT) - List Fornell-Larcker criterion

Cross loadings

AT GEA GPI GPV PBC SM SN GEAxPBC GEAXxSN GEAxGPV GEAXAT
AT
GEA 0.707
GPI 0.765 0.846
GPV 0.740 0.761 0.791
PBC 0.645 0.752 0.747 0.716
SM 0.656 0.705 0.742 0.726 0.667
SN 0.605 0.652 0.726 0.634 0.664 0.618
GEAxPBC 0.161 0.214 0.212 0.160 0.188 0.168 0.120

GEAXx SN 0.147 0.227 0.219 0.138 0.123 0.142 0.230 0.637
GEAx GPV 0.158 0.207 0.192 0.215 0.161 0.223 0.137 0.687 0.651
GEAXxAT 0.225 0.230 0.242 0.162 0.167 0.180 0.149 0.593 0.580 0.684

Heterotrait-monotrait ratio (HTMT)

Heterotrait-monotrait ratio (HTMT)

1V<-v39
V3D <-1dO
V3O<-AdD
1v<-28d
1d9<-28d
1V<-NS
1d9<-S
28d<-NS
V3D<-NS
AdD<-NS
WS<-NS
1V<-NS X V3D  me—

NS<-NS X V3D  m—

VID<-1V X VID messss—
WS<-1V X V3D  me—

V3ID<-D8d X V3D  me—
WS<-28d X V3D me—
IdD<-NS X V3D  me—
D8d<-NS X V3D e
1V<-AdD X V3D me—
|dD9<-AdD X V3D  me——

D8d<-AdO X V3D  me—
NS<-AdO X VIO  me—
AdO<-1V X VID s

AdD<-28d X V3D me—

NS X ¥3D<-AdD X ¥3iD
28d X VID<-1V X V39

Két qua kiém dinh cac gia thuyét

AdD X ¥3ID<-1V X V3D



Mean, STDEV, T values, p values

Original sample (O)

AT -> GPI 0.170

GEA -> GPI 0.322

GEA x AT -> GPI -0.055
GEA x GPV -> GPI 0.068
GEA x PBC -> GPI -0.031
GEA x SN -> GPI -0.025
GPV -> GPI 0.158

PBC -> GPI 0.086

SM -> AT 0.555

SM -> GPI 0.123

SM -> GPV 0.603

SM -> PBC 0.541

SM -> SN 0.517

SN -> GPI 0.165

Total indirect effects
Mean, STDEV, T values, p values

Original sample (O)

SM -> GPI 0.321

Specific indirect effects
Mean, STDEV, T values, p values

Original sample (O)

SM -> SN -> GPI 0.085
SM -> PBC -> GPI 0.046
SM -> GPV -> GPI 0.095

SM -> AT -> GPI 0.095

Total effects
Mean, STDEV, T values, p values

Original sample (O)

AT -> GPI 0.170

GEA -> GPI 0.322

GEA x AT -> GPI -0.055
GEA x GPV -> GPI 0.068
GEA x PBC -> GPI -0.031
GEA x SN -> GPI -0.025
GPV -> GPI 0.158

PBC -> GPI 0.086

SM -> AT 0.555

SM -> GPI 0.445

SM -> GPV 0.603

SM ->PBC 0.541

SM -> SN 0.517

SN -> GPI 0.165

Confidence intervals

Confidence intervals

Confidence intervals

Confidence intervals

Sample mean (M)
0.171
0.321

-0.056
0.068
-0.031
-0.023
0.157
0.087
0.556
0.124
0.604
0.542
0.518

0.165

Sample mean (M)

0.323

Sample mean (M)
0.085
0.047
0.095

0.095

Sample mean (M)
0.171
0.321
-0.056
0.068
-0.031
-0.023
0.157
0.087
0.556
0.446
0.604
0.542
0.518

0.165

Confidence intervals bias corrected

Standard deviation (STDEV)
0.029
0.035
0.026
0.026
0.026
0.026
0.033
0.028
0.027
0.032
0.024
0.028
0.029

0.028

Confidence intervals bias corrected

Standard deviation (STDEV)

0.027

Confidence intervals bias corrected

Standard deviation (STDEV)
0.016
0.015
0.020

0.017

Confidence intervals bias corrected

Standard deviation (STDEV)
0.029
0.035
0.026
0.026
0.026
0.026
0.033
0.028
0.027
0.030
0.024
0.028
0.029

0.028

T statistics (|JO/STDEV|)
5.893
9.150
2.145
2.588
1.193
0.938
4.808
3.059
20.484

3.906
25.150
19.599
17.916

5.788

T statistics (|O/STDEV|)

12.119

T statistics (|O/STDEV|)
5.460
3.005
4.682

5.609

T statistics (|O/STDEV|)
5.893
9.150
2.145
2.588
1.193
0.938
4.808
3.059

20.484
14.597
25.150
19.599
17.916

5.788

P values
0.000
0.000
0.032
0.010
0.233
0.348
0.000
0.002
0.000
0.000
0.000
0.000
0.000

0.000

P values

0.000

P values
0.000
0.003
0.000

0.000

P values
0.000
0.000
0.032
0.010
0.233
0.348
0.000
0.002
0.000
0.000
0.000
0.000
0.000

0.000



Két qua phan tich da nhém (MGA)
Phén tich da nhém bién gi6i tinh

Step 2 Step 3a (mean) Step 3b (variance)

Original difference Permutation mean difference 2.5% 97.5% Permutation p value

AT -0.164 -0.002 -0.189 0.180 0.088
GEA 0.024 -0.002 -0.181 0.175 0.791
GPI -0.110 -0.003 -0.182 0.172 0.222
GPV -0.107 -0.001 -0.188 0.187 0.265
PBC -0.121 -0.004 -0.198 0.187 0.221
SM -0.112 -0.003 -0.205 0.200 0.273
SN -0.038 -0.004 -0.184 0.174 0.667

Path coefficients

Original (Gender_1) Original (Gender_2) Original difference Permutation mean difference 2.5% 97.5% Permutation p value

AT -> GPI 0.089 0.207 -0.117 0.001 -0.126 0.127 0.073

GEA -> GPI 0.337 0.317 0.020 -0.002 -0.149 0.149 0.801

GEA x AT -> GPI -0.007 -0.080 0.072 0.000 -0.112 0.110 0.208
GEA x GPV -> GPI 0.030 0.093 -0.062 -0.002 -0.120 0.117 0.300
GEA x PBC -> GPI -0.044 -0.031 -0.012 -0.001 -0.110 0.110 0.825
GEA x SN -> GPI -0.017 -0.029 0.013 0.002 -0.114 0.118 0.836
GPV -> GPI 0.179 0.145 0.035 0.001 -0.136 0.140 0.628

PBC -> GPI 0.080 0.090 -0.010 0.001 -0.122 0.124 0.870

SM -> AT 0.526 0.567 -0.041 0.001 -0.116 0.115 0.473

SM -> GPI 0.157 0.112 0.045 -0.001 -0.133 0.136 0.515

SM -> GPV 0.584 0.613 -0.029 0.002 -0.099 0.102 0.584

SM -> PBC 0.499 0.558 -0.059 0.002 -0.118 0.118 0.335

SM -> SN 0.476 0.536 -0.060 0.001 -0.123 0.121 0.340

SN -> GPI 0.192 0.150 0.042 -0.000 -0.124 0.123 0.512

Phén tich da nhém bién khu v sinh song

MICOM

 Step2
* Step 3a (mean)
o Step 3b (variance)

Original correlation Correlation permutation mean 5.0% Permutation p value
AT 0.997 0.998 0.994 0221
GEA 0.997 0.998 0.996 0.129
GPL .996 .000 .999 01
GPV 991 .997 .992 39
PBC .969 .996 .988 03
SM 991 .996 .990 68
SN 0.999 0.997 0.992 0727
Original difference fon mean di 2.5% 97.5% fon p value

AT 0.217 -0.002 -0.291 0.288 0.137
GEA 0.339 -0.001 -0.289 0.303 0.024
GPI 0.305 -0.001 -0.291 0.294 0.039
GPV 0.221 0.000 -0.287 0.297 0.131
PBC 0520 0.001 0.284 0292 0.000
SM 0482 -0.00L 0.291 0300 0.001
SN 0308 0.001 -0.280 0293 0.036
Original difference Permutation mean difference 2.5% 97.5% Permutation p value

AT 0236 0.044 0.335 0461 0248
GEA 0284 0.042 0319 0452 0.155
GPI 0.630 0.040 -0.308 0.444 0.003
GPV 0749 0.042 -0.350 0.463 0.000
PBC 0.358 0.038 -0.346 0.448 0.089
SM 0.211 0.044 -0.361 0.498 0.333
SN 0.365 0.038 -0.319 0.436 0.066




Path coefficients

Original Area_1) Original Area_2) Original difference mean difference 2.5% 97.5% p value
AT -> GPI 0.175 0.171 0.004 0.004 0.308 0.274 0.978
GEA -> GPI 0.320 0.288 0.033 0.021 -0.303 0.350 0.843
GEA x AT -> GPI -0.061 0.049 -0.110 0.002 -0.283 0.301 0.448
GEA x GPV -> GPI 0.066 0.191 -0.125 0.024 0.274 0.345 0.402
GEA x PBC -> GPI -0.033 -0.052 0.019 -0.000 -0.283 0.270 0.893
GEA x SN -> GPI -0.013 -0.279 0.266 -0.015 -0.293 0.257 0.058
GPV -> GPI 0.152 0.282 -0.130 -0.010 0.336 0.307 0.426
PBC -> GPI 0.081 .154 -0.073 -0.013 .279 .262 0.591
SM > AT 565 364 201 9 21 230 0.083
SM > GPI 122 014 109 1 319 297 0.484
SM > GPV 609 466 14 6 196 13 181
SM>PBC 550 220 E5) 9 231 37 007
SM >SN 525 204 23 s 235 248 061
SN->GPI 169 106 06 1] 0276 273 653
A r r . ‘ A
Phan tich da nhom bién thu nhap
Path coefficients
Original (Income_2) Original (Income_3) Original difference mean difference | 2.5% | 97.5% Per ion p value
AT -> GPI 0.140 0.179 -0.038 -0.002| -0.178 0.170 0.682
GEA -> GPI 0.403 0.278 0.125 0.005| -0.183 0.195 0.201
GEA x AT -> GPI -0.077 0.044 -0.121 0.002| -0.142 0.154 0.110
GEA x GPV > GPI 0.043 -0.055 0.098 0.002 | -0.118 0.130 0.125
GEAx PBC > GPI -0.029 -0.008 -0.021 0.004| -0.137 0.140 0.758
GEAx SN > GPI -0.052 -0.032 -0.020 -0.005| -0.150 0.131 0.783
GPV -> GPI 0.126 0.185 -0.059 -0.003 | -0.175 0.164 0.492
PBC -> GPI 0.082 0.127 -0.045 0.001 | -0.158 0.165 0.592
SM -> AT 0.524 0.612 -0.088 -0.004 | -0.150 0.155 0.267
SM -> GPI 0.147 0.043 0.103 0.000 | -0.179 0.177 0.260
SM -> GPV 0.611 0.611 0.000 -0.003 | -0.128 0.133 0.999
SM -> PBC 0.510 0.514 -0.004 -0.003 | -0.152 0.151 0.958
SM -> SN 0.435 0.621 -0.186 -0.004| -0.159 0.153 0.017
SN -> GPI 0.138 0.201 -0.063 -0.002 | -0.166 0.158 0.444
Path coefficients
Original Original Original Permutation mean 2.5% | 97.5% Permutation p
(Income_2) (Income_4) difference difference | ™ ) value
AT > GPI 0.140 0.338 -0.198 -0.000 | -0.187 | 0.183 0.038
GEA > GPI 0.403 0.138 0.264 0.008 [-0.189 | 0.211 0.011
GEAx AT > GPI -0.077 -0.178 0.101 0.005 |-0.167 | 0.186 0.274
GEAx GP‘él_:[ 0.043 0.214 -0.171 0.002 (-0.144 | 0.150 0.022
GEAXPBCG; -0.029 -0.153 0.124 0.007 [-0.160 | 0.167 0.138
GEA x SN -> GPI -0.052 0.107 -0.159 -0.008 | -0.189 | 0.164 0.081
GPV > GPI 0.126 0.203 -0.077 -0.005|-0.218 | 0.205 0.465
PBC > GPI 0.082 0.124 -0.042 -0.006 | -0.175| 0.158 0.619
SM > AT 0.524 0.631 -0.107 -0.002{-0.164 | 0.175 0.207
SM > GPI 0.147 0.043 0.103 0.002 |-0.193 | 0.190 0.311
SM > GPV 0.611 0.703 -0.092 -0.001]-0.137| 0.144 0.206
SM ->PBC 0.510 0.632 -0.122 -0.005|-0.161| 0.167 0.149
SM > SN 0.435 0.574 -0.138 -0.005 -0.181 | 0.181 0.141
SN > GPI 0.138 0.170 -0.032 -0.002 |-0.171| 0.165 0.719
Path coefficients
Original Original Original Permutation mean 2.5% | 97.5% Permutation p
(Income_3) (Income_4) difference difference | ™ - value
AT > GPI 0.179 0.338 -0.159 -0.001[-0.271| 0.271 0.245
GEA > GPI 0.278 0.138 0.139 0.001 [-0.257 | 0.262 0.321
GEAx AT > GPI 0.044 -0.178 0.222 0.001 [-0.240 | 0.232 0.062
GEAx GP‘(/“_; -0.055 0.214 -0.269 0.004 (-0.203 | 0.210 0.010
GEAXEBC > -0.008 -0.153 0.145 -0.001|-0.175 | 0.168 0.096
GEAx SN -> GPI -0.032 0.107 -0.139 -0.005]-0.201 | 0.185 0.172
GPV > GPI 0.185 0.203 -0.018 0.002 [-0.246 | 0.241 0.893
PBC > GPI 0.127 0.124 0.002 0.001 [-0.199 | 0.204 0.978
SM > AT 0.612 0.631 -0.020 -0.000 | -0.164 | 0.174 0.813
SM > GPI 0.043 0.043 -0.000 -0.003]-0.226 | 0.223 1.000
SM > GPV 0.611 0.703 -0.092 -0.002]-0.163 | 0.167 0.280
SM ->PBC 0.514 0.632 -0.118 -0.001|-0.189 | 0.197 0.234
SM > SN 0.621 0.574 0.048 0.001 [-0.170 | 0.187 0.598
SN > GPI 0.201 0.170 0.031 -0.001]-0.208 | 0.210 0.765

Phan tich da nhém bién tudi




Path coefficients

Original (Age_1) Original (Age_2) Original difference Permutation mean difference

AT -> GPI 0.238 0.158

GEA -> GPI 0.297 0.326

GEA x AT -> GPI -0.041 -0.078
GEA x GPV -> GPI 0.118 0.051
GEA x PBC -> GPI -0.070 -0.020
GEA x SN -> GPI -0.049 -0.018
GPV -> GPI 0.073 0.178

PBC -> GPI 0.046 0.100

SM -> AT 0.546 0.554

SM -> GPI 0.158 0.128

SM -> GPV 0.616 0.598

SM -> PBC 0.615 0.522

SM -> SN 0.543 0.463

SN -> GPI 0.186 0.147

Fdtu Coenicieris

0.080

-0.029

0.037

0.067

-0.050

-0.031

-0.106

-0.054

-0.008

0.030

0.018

0.094

0.081

0.040

0.001

-0.004

-0.001

-0.001

-0.000

0.001

0.000

0.002

0.001

0.001

0.002

0.002

0.002

-0.001

Original (Age_1) Original (Age_3) Original difference Permutation mean difference

AT -> GPI 0.238 0.135

GEA -> GPI 0.297 0.372

GEA x AT -> GPI -0.041 0.040

GEA x GPV -> GPI 0.118 -0.039

GEA x PBC -> GPI -0.070 -0.040

GEA x SN -> GPI -0.049 0.007

GPV -> GPI 0.073 0.197

PBC -> GPI 0.046 0.095

SM -> AT 0.546 0.586

SM -> GPI 0.158 -0.011

SM -> GPV 0.616 0.605

SM ->PBC 0.615 0.451

SM -> SN 0.543 0.699

SN -> GPI 0.186 0.248
MICOM

Step 2 Step 3a (mean) Step 3b (variance)

Original correlation

AT 1.000
GEA 0.999
GPI 1.000
GPV 0.999
PBC 0.999
SM 0.999
SN 0.999

0.103
-0.075
-0.080

0.157
-0.030
-0.056
-0.124
-0.049
-0.039

0.169

0.011

0.164
-0.156

-0.062

Correlation permutation mean

0.999

0.999

1.000

0.999

0.998

0.998

0.999

-0.001
0.001
0.007
0.002

-0.002

-0.010
0.003

-0.006

-0.007

-0.002

-0.004

-0.005

-0.003

0.003

2.5%
-0.130
-0.160
-0.126
-0.128
-0.127
-0.120
-0.153
-0.127
-0.124
-0.142
-0.112
-0.125
-0.136

-0.129

2.5%
-0.235
-0.277
-0.183
-0.199
-0.181
-0.225
-0.261
-0.224
-0.182
-0.240
-0.179
-0.196
-0.179

-0.218

5.0%
0.997
0.998
0.999
0.996
0.993
0.994

0.996

97.5%
0.140
0.154
0.118
0.130
0.129
0.125
0.152
0.135
0.121
0.145
0.104
0.127
0.134

0.130

97.5%
0.224
0.277
0.219
0.222
0.177
0.190
0.263
0.208
0.186
0.236
0.191
0.199
0.189

0.217

Permutation p value
0.244
0.709
0.550
0.324
0.447
0.617
0.182
0.423
0.909
0.682
0.744
0.142
0.241

0.550

Permutation p value
0.389
0.618
0.420
0.142
0.731
0.598
0.359
0.656
0.681
0.166
0.904
0.104
0.101

0.587

Permutation p value
0.953
0.474
0.602
0.640
0.873
0.848

0.647



Final results

Path coefficients

Original (Age_2) Original (Age_3) Original difference Permutation mean difference

AT -> GPI 0.158 0.135 0.023 -0.005

GEA -> GPI 0.326 0.372 -0.045 0.012

GEA x AT -> GPI -0.078 0.040 -0.117 0.001
GEA x GPV -> GPI 0.051 -0.039 0.090 0.009
GEA x PBC -> GPI -0.020 -0.040 0.019 -0.003
GEA x SN -> GPI -0.018 0.007 -0.024 -0.004
GPV -> GPI 0.178 0.197 -0.018 -0.008

PBC -> GPI 0.100 0.095 0.005 -0.001

SM -> AT 0.554 0.586 -0.031 -0.008

SM -> GPI 0.128 -0.011 0.139 0.002

SM -> GPV 0.598 0.605 -0.006 -0.008

SM -> PBC 0.522 0.451 0.071 -0.010

SM -> SN 0.463 0.699 -0.236 -0.007

SN -> GPI 0.147 0.248 -0.101 0.000

2.5%
-0.210
-0.204
-0.187
-0.172
-0.189
-0.183
-0.224
-0.190
-0.164
-0.213
-0.146
-0.172
-0.175

-0.189

97.5% Permutation p value

0.190 0.827
0.248 0.690
0.186 0.220
0.200 0.330
0.173 0.829
0.166 0.781
0.193 0.869
0.180 0.961
0.170 0.732
0.203 0.193
0.149 0.936
0.167 0.422
0.181 0.009
0.185 0.286



