BO GIAO DUC VA PAO TAO
PAI HQC DUY TAN

BAO CAO TONG HOP
KET QUA NGHIEN CUU KHOA HOC

TEN PE TAIL: PHAN TICH CAC PAC PIEM CONG VIEC
VA TAC PONG CUA CHUNG LEN CAM KET CUA TO CHUC:
NGHIEN CUU DUA TREN NGUOI LAO PONG
TRONG MOI TRUONG GIAO DUC TAI THANH PHO PA NANG

Tac gid/nhom tac gia:
1.Truong Thi Phuong Kiéu - Khoa: Dao tao Quéc Té, Pai hoc Duy Tan

- Lép: K27PSU-QTH

2.Nguyén Thuy Anh - Khoa: Quan tri Kinh doanh, Pai hoc Duy Tan
- Lop: K29-QTN

3.Nguyén Thi Hoai Oanh - Khoa: Quan tri Kinh doanh, Pai hoc Duy Tan
- Lop: K29-QTH

Pa Nang, thang 7 nam 2025



BO GIAO DUC VA PAO TAO
PAI HQC DUY TAN

BAO CAO TONG HQP
KET QUA NGHIEN CUU KHOA HOQC

TEN DPE TAIL: PHAN TiCH CAC PAC PIEM CONG VIEC
VA TAC PONG CUA CHUNG LEN CAM KET CUA TO CHUC:
NGHIEN CUU DUA TREN NGUOI LAO PONG
TRONG MOI TRUONG GIAO DUC TAI THANH PHO PA NANG

Tac gia/nhom tac gia:

1.Truong Thi Phuong Kiéu - Khoa: Pao tao Qubc Té, Pai hoc Duy Tan
- Lop: K27PSU-QTH

2.Nguyén Thuy Anh - Khoa: Quan tri Kinh doanh, Pai hoc Duy Tan
- Lop: K29-QTN

3.Nguyén Thi Hoai Oanh - Khoa: Quan tri Kinh doanh, Pai hoc Duy Tan
- Lép: K29-QTH

Gido vién huéng din:

1. ThS. bang Thién Tam - Khoa: Marketing, Dai hoc Duy Tan

- Thudc Chuong trinh sinh vién nghién ctru khoa hoc thanh phd Pa Néang nam 2025

- Linh vuc cua dé tai: Khoa hoc xa hoi.

Pa Nang, thang 7 nam 2025



LOI CAM POAN

Chung t61 xin cam doan day la cong trinh nghién ctru dugc thuc hién ciia nhém
duéi sy hudng dan cia ThS. Piang Thién Tam. Céac nodi dung s6 lidu, tai liéu da su
dung nghién ctru trong dé tai: “Phan tich cac dic diém cong viéc va tic dong caa
chiing 1én cam két ciia t6 chirc: Nghién ciru dwa trén nguwoi lao dong méi truong
gido duc tai Thanh pho Pa Ning” ciia nhoém chiing t6i hoan toan trung thyc, dam
bao ngudn gbc va tinh khach quan. Néu phat hién bat ky su sao chép va gian 1an nio

thi nhom chung t6i xin chju trach nhiém hoan toan vé bai nghién ciru cia minh.

Da Néng, thang 7 nim 2025
Ky tén
(Ghi ro ho va tén)
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LOI CAM ON

Trong qua trinh nghién ctru dé tai “Phén tich cac dic diém cong viée va tac
dong ciia ching 1én cam két ciia t6 chirc: Nghién ciru dwa trén ngudi lao dong
trong moi trwomg gido duc tai Thanh pho Pa Ning”, nhom nghién ctru dd nhan
dugc sy gitp do tan tinh cua cac gidng vién va cac ca nhan - nhom nghién ctru khéac
o0 Khoa DPao tao Quéc té va Truong Kinh Té tai Pai hoc Duy Tan dé hoan thanh dé
tai ndy. Dic biét nhém nghién ciru xin bay té su biét on dic biét dén ThS. Ping Thién
Tam nguoi da tryc tiép hudng dan, giup d& vé kién thuc, tai liéu va phuong phap
nghién ctru.

Nhom nghién ctru da rat cd gang trong qua trinh thyc hién véi mot thoi luong c6
han, song van con ton tai nhiéu mat han ché, thiéu sot. Vay nén nhém nghién ctru rat
mong nhén dugc ¥ kién déng gop ciing nhu dinh hudng tir cac chuyén gia va giang
vién dé nhom cé co hoi, diéu kién bd sung, ddng thoi nang cao kién thirc hon, lam
hanh trang dé phuc vy tot cho cong tac sau nay.

Cudi cung nhom xin giri 10i cam on chan thanh dén gia dinh va tit ca ban bé da
dong vién, gitip d& trong qua trinh thyc hién dé tai nghién ctu.
Da Néng, thang 7 nim 2025
Ky tén
(Ghi ro ho va tén)
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TOM TAT

Trong bdi canh méi trudng gido duc khong ngimg doi méi va doi hoi chét
lugng ngay cang cao, vi¢c thau hiéu céac yéu t6 noi tai cta cong vigc tré nén can thiét
dé duy tri sy gin bo 1au dai cua doi ngii nhan su. Nghién ctru nay kham pha méi quan
hé gitra dac diém cong viéc va cam két td chirc ctia nhan vién trong linh vuc gido duc
tai Thanh phd Pa Ning, dya trén mé hinh dic diém cong viéc — JCM (Job
characteristics model). Trong nghién ctru, da ra soat 1897 bai bao tur co so dir li¢u
Scopus, chon loc 1704 bai bao phu hop, st dung cong cu VOSviewer dé xé4c dinh xu
hudng nghién ctru. Ngoai ra, dir liéu dugce thu thap tr 653 nguoi lao dong trong modi
truomg gido duc tai Thanh phd Pa Ning thong qua bang cau hoi tu dién. Phén tich dix
liéu thong qua phan tich mé hinh cau triic tuyén tinh — SEM bang phan mém Rstudio.
Két qua nghién ctru cho thdy c6 ba dic diém cong viéc anh hudong dén su hai long
noi lam viéc, gom: da dang k¥ nang, thong nhat nhiém vy va nhiém vu quan trong.
Bén dic diém cong viée anh hudng dén su hai 1ong trong cong viéc bao gom: da dang
k¥ nang, nhiém vu quan trong, tu chu cong vi¢c va phan hoi cong viéc. Su hai long —
noi lam vi¢c va cong viéc — déu tac dong dén cam két t6 chuc. Pic diém cong vi¢e
con anh hudng gian tiép dén cam két to chirc thong qua hai bién trung gian nay, ngoai
trir phan hoi cong viéc khong anh huong dang ké dén cam két t6 chirc qua sy hai 1ong
noi 1am viéc. Ngoai ra, sy phu hop giita c4 nhan va té chic dong vai tro diéu tiét
trong moi quan hé giita sy hai long va cam két to chtrc. Nhin chung, dé nhan vién
trong mdi trudng gido duc tai Thanh phd Pa Nang cam két véi t6 chirc cao, thi trung
tdm/nha truong can thiét ké cong viéc vo1 mue do da dang, y nghia va ty cha hop 1y,

dong thoi thuc day su hai long ca vé cong viéc 1an moi truong lam viéc.
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CHUONG 1: TONG QUAN VE CONG TRINH NGHIEN CUU
1.1.LY DO CHON DE TAI

Thi truong lao dong Vit Nam giai doan 2022-2024 da phuc hoi tich cuc sau dai
dich COVID-19, véi luc luong lao dong dat 53,0 triéu nguoi va ty 1€ tham gia lao
dong 6n dinh & mirc 68,9%. Mot diém dang chii ¥ 1a ty 18 that nghiép & khu vuc thanh
thi c6 sy thay d6i, giam dan tir murc 3,32% vao nam 2022 xudng con khoang 2,84%
vao cubi nam 2023. Du ¢6 sy cai thién, nhung ty 18 lao dong thiéu viéc lam van 1a
mot vin dé can quan tam, dac biét 1a & khu vyc nong thén, noi nhiéu lao dong chua
tim dugc cong vigc 6n dinh. Va nganh Gido duc cling khong ngoai 1€, khi B Gido
duc va Pao tao bao cdo ndm 2024 chi c¢6 1.23 tri€u gido vién, thiéu 118.200 nguoi.
Hon 10.000 gido vién nghi huu va gan 9.300 ngudi bo viée trong nam hoc qua, cling
v6i sy gia ting 132.245 tré dén truong nam 2022-2024, da tao ap luc 16n 1én nganh.
Nhitng con s6 ndy cho thiy su mit can dbi cung - cau lao dong va dit cau hoi vé muc
d6 gan bo va cam két ctia gido vién véi to chire trong bdi canh cong viée ngdy cang
nang né. Ngoai ra, nganh gido duc tai Viét Nam cling chiu ap luc tir si s6 hoc sinh
ting va yéu cau nang cao chét lugng gidng day. Nghién ciru cac dic diém cong viée
va tic dong ctia chiing dén sy hai long ctia nhan vién, tir d6 anh huong dén cam két
t6 chirc, 1a diéu can thiét dé tim giai phap nang cao chat luong doi ngii gido vién trong
nganh gido duc.

Tai Thanh phé ba Nflng, thi truong lao dong giai doan 2022-2024 ghi nhan su
tang truong voi luc lugng lao dong tir 638.6 nghin nguoi (2022) 1én 661,5 nghin
nguodi (2024), ty 1¢ lao dong qua dao tao dat 49,80% (2024). Ngoai ra, thu nhdp binh
quan cua ngudi lao dong lam cong hudng luong tai Pa Nang trong giai doan nay
cling c6 su cai thién ro rét. Nam 2023, thu nhdp trung binh dat 8,1 triéu
ddéng/ngudi/thang, ting 10,9% so véi nim trude. Dén ndm 2024, muc thu nhap tiép
tuc tang 1én 9 triéu dong/nguoi/thang, trong Gmg véi mirc ting 11%. Nhitng con sb
nay cho thdy thi truong lao dong dang phat trién 6n dinh va ngdy cang chi trong dén
viéc ning cao chat lugng cong viée cling nhu moi truong 1am viée cho ngudi lao

dong. Tuy nhién, trong nganh gido duc — mot trong nhitng linh vyc then chdt va dic



thu — cac yéu td nhu dic diém cong viéc, muc do hai long va cam két t6 chirc van la
nhimg van dé can duoc nghién ciru sdu hon. Piéu ndy co thé tac dong truc tiép dén
mirc d6 gan bo va cam két cia ho v6i nha truong. Tir thyc trang thiéu hut gido vién
va ap luc cong viéce tai Viét Nam noi chung va Pa Nang noi riéng, nhom nghién ciru
nhan thiy rang viéc phan tich cic dic diém cong viéc — nhu tinh 6n dinh, sy cong
bang trong phan bd nhiém vu, hay co hoi phat trién nghé nghiép — 1a chia khoa dé
hiéu 16 tac dong cta chung dén su hai long noi 1am viée va cong viée ciia gido vién,
tir 46 anh hudng dén cam két to chtrc va d6 1a 1y do nhém tac gia lua chon dé tai
nghién ctru 1a “Phén tich cac dic diém cong viéc va tic dong ciia ching 1én cam
két to chirc: Nghién ciru dya trén nguoi lao dong trong méi trudng giso duc tai
Thanh phoé Pa Niing”.

1.2. TiNH MOI VA SANG TAO

Nghién ctru ndy mang lai nhitng dong gép méi mé trong linh vuc hanh vi to
chtrc va quan tri ngudén nhan luc thong qua hai hudng tiép can dic thu. Tha nhat, thay
vi xem xét sy hai long cong viéc nhu mét khai niém téng thé, nghién ctru da phan
tach ro rang gitra sy hai long véi cong viéc (job satisfaction) — phan anh mirc do hai
1ong d6i voi ndi dung, tinh chat va nhiém vu chuyén mén — va sy hai 1ong véi noi
1am viéc (workplace satisfaction) — phan anh nhan thtc cia ngudi lao dong vé moi
truong vat chat, diéu kién lam viéc, va vin hoa to chirc. Viée tach biét hai khia canh
nay cho phép danh gia cu thé hon vai trd cua timg yéu t6 trong viéc hinh thanh cam
két t6 chirc (organizational commitment), dic biét trong bdi canh cac don vi gido duc
tai Thanh phé ba Nﬁng hién nay dang chiu ap luc lon vé co sO vat chit, nhan luc va
chinh sach nganh.

Thir hai, nghién ctru dé xuat va kiém dinh vai tro diéu tiét cua sy phu hop giita
c4 nhan va to chtic (Person—Organization Fit) trong moi quan hé giita su hai 10ng (ca
vé cong viéc va noi lam viéc) v6i cam két t6 chire. Day 13 hudng tiép can mo rong tir
cac md hinh truyén thong khi nhin manh riang su gin b6 t6 chic khong chi chiu anh
hudng boi cam nhan hai long ma con phuy thudc vao muc do tuong thich gitra gia tri

ca nhan va van hoa t6 chuc. Trong boi canh nghién ctru, khi gia tri ca nhan ciia nguoi



lao dong (nhu sy sang tao, chu dong hay mong mudn duge ghi nhan) khong phu hop
v6i gia tri ciia t6 chirc hién ¢6 (vi du qua chu trong vao quy trinh, ky luat hay tham
nién), ho c6 thé cam thay khong hai long va it gan bo véi to chirc hon. Do dé, nghién
clru gitip 1am rd vai trd ctia sy phu hop gid tri gitta c4 nhan va td chirc trong viée nang
cao sy gan bo 1au dai cua ngudi lao dong.
1.3. MUC TIEU NGHIEN CUU
1.3.1. Muc tiéu tong quat

Nghién ctru nham kham phé va kiém dinh méi quan hé giira cac dic diém cong
viéc va cam két t6 chirc cia nguoi lao dong. Tir d6, dé xudt cac bién phap gitp nang
cao cam két to chirc, gop phan gia ting hiéu sut lam viéc va su 6n dinh ngudn nhan
luc trong moi trudong giao duc.
1.3.2. Muc tiéu cu thé
- Xéc dinh cac thanh phan cta dic diém cong viée co anh huong dén cam két t6
chtrc ciia nguoi lao dong.
- Kiém dinh mrc do tac dong cua tung dac diém cong viéc (nhu tinh da dang,
mirc do tu chi, ¥ nghia cong viée, phan hoi tir cong viéc,...) dén cam két t6 chic.
- Danh gia vai tro trung gian cua sy hai long cong vi¢c va sy hai long noi lam
viéc trong mdi quan hé gitta dic diém cong viéc va cam két t6 chc.
- Kiém tra sy khac biét vé cam két to chtrc cia ngudi lao dong theo cac yéu tb
nhu tham nién 1am viéc, moi trudng cong tac.
- Pé xuét cac giai phap thuc tién nhim nang cao cam két t6 chirc ctia ngudi lao
dong trong mdi truong giao duc tai Thanh phd Pa Nang.
1.4. POI TUQNG VA PHAM VI NGHIEN CUU
1.4.1. Pdi twong nghién ciru
- Déi twong nghién ctru: Pac diém cong viée va tac dong cua ching 1én cam két
t6 chic.
- Péi trong khao sat: Ddi twong dang lao dong c6 hop dong trong méi trudng

gido duc tai Thanh phd Pa Nang.



1.4.2. Pham vi nghién ctru

- Khéng gian: Thanh Phé Pa Ning.

- Thoi gian: tir thang 5 nam 2024 dén thang 4 nim 2025.
1.5. PHUONG PHAP NGHIEN CUU

Trong nghién ctru vé “Phan tich cac dic diém cong viée va tac dong ctia ching
1én cam két cua t chirc: Nghién ctru dya trén nguoi lao dong trong mdi truong giao
duc tai Thanh phd Da Ning”, nhom tac gia nghién ctru sir dung ca hai phuong phap
nghién ctru dinh tinh va nghién ctru dinh lugng nham dam bao tinh toan dién va do
tin cdy cta két qua nghién ciru.

(a) Phuwong phap nghién ctru dinh tinh:

- Puoc st dung nham tham do, kham pha va 1am rd méi quan hé giira cac dic
diém cong viéc va cam két t6 chirc ctia ngudi lao dong.

- Phuong phap nay gitip diéu chinh va hoan thién thang do trudc khi tién hanh
nghién ctru dinh lugng.

- Dit liéu dinh tinh duoc thu thap thong qua phong van chuyén gia (gidng vién
huéng dan, cac nha qudn Iy, lanh dao doanh nghiép).

- Két qua nghién ctru dinh tinh s& gitp x4y dung gia thuyét nghién ctru va diéu
chinh b cau hoi khéo sat trong nghién ctru dinh luong.

(b) Phuwong phap nghién ctru dinh luwgng:

Phuong phap nghién ciru dinh luong dugc sit dung nham kiém dinh cac gia
thuyét va mo hinh nghién ciru thong qua viéc thu thap va phan tich dir liéu thuc
nghiém. Di liéu duoc thu thap théng qua khao sat bang bang ciu hoi ddi v6i ngudi
lao dong dang 1am viéc trong cac doanh nghiép thudc nhiéu linh vuc khac nhau. Bang
ciu hoi sir dung thang do Likert 5 diém dé do ludng muc do cam nhdn ctia nhan vién
vé céc dic diém cong vi¢c, cam két t6 churc, su hai long cong viéc va cac yéu tb lién
quan khac. Dit liéu thu thap thong qua khao sat truc tiép hodc khao sat truc tuyén. Dir
liéu duoc xir Iy va phan tich bang phan mém Rstudio dé kiém tra d¢ tin cdy, tinh hop

1¢ va mé hinh nghién ctru. Cac budc phén tich chinh bao gdm:



- Kiém dinh do tin cdy va gia tri cua thang do: Kiém dinh do tin cay cua thang
do b@ing hé sd Cronbach’s Alpha, danh gié tinh hdi tu cua thang do thong qua AVE
(Average Variance Extracted) va danh gia tinh phan biét cua thang do bang HTMT
(Heterotrait-Monotrait Ratio).

- Phan tich nhan t6 kham pha (EFA - Exploratory Factor Analysis): St dung
phuong phap phén tich nhan t6 kham pha (EFA) dé kiém tra cdu trac thang do va xac
dinh cac nhom bién quan trong. Cac tiéu chi kiém dinh bao gdm hé s6 KMO (Kaiser-
Meyer-Olkin), kiém dinh Bartlett, phuong sai trich va hé s tai nhan to.

- Phan tich nhan t6 khang dinh (CFA - Confirmatory Factor Analysis): Kiém
dinh m6 hinh do ludng bang phén tich nhéan té khang dinh (CFA), danh gia do phu
hop ciia mé hinh théng qua cac chi sé nhu CFI, TLI,...

- Phan tich mé hinh c4u tric (SEM - Structural Equation Modeling): Kiém dinh
mdi quan hé giita cac dic diém cong viée, cam két t6 chirc va su hai 10ng cong viéc
cua nguoi lao dong.

- Phan tich khac bi¢t trung binh One-way ANOVA.

1.6. CAU HOI NGHIEN CUU

Cdu héi s6 1: Cac dic diém cong viéc anh huong nhu thé ndo dén muac d6 cam
két to chtic ciia nguoi lao dong trong méi trudong gido duc tai Thanh phd Pa Nang?

Céu héi s6 2: Trong cac dac diém cong vi¢e, dac diém cong viéc nao c6 anh
huéng manh nhat dén cam két t6 chic ctia ngudi lao dong trong méi trudng gido duc
tai Thanh phd Pa Néng?

Cdu héi s6 3: Su hai long trong cong viéc va sy hai long tai noi lam viéc co
tao ra sy khéc biét vé mirc do cam két t6 chirc cta nguoi lao dong tai cac moi truong
gido duc ¢ Thanh phd Pa Ning khong?

Cdu héi so 4: Sy phu hop giita ca nhan va to chire (P-O Fit) ¢6 diéu tiét nhu

the nao trong moi quan h¢ gitra su hai long ctia nhan vién va cam keét to6 chirc?



1.7. THUC TRANG LAO PONG TAI VIET NAM TRONG GIAI POAN TU
2022-2024

Theo cuc théng ké, trong giai doan 2022-2024, thi truong lao dong Viét Nam da
c¢6 nhiéu bién dong déng chi y do tac dong tir dai dich COVID-19, sy phuc héi kinh
té va xu hudng chuyén ddi cua doanh nghiép. Luc lugng lao dong tiép tuc duy tri &
mirc cao, v6i s6 1iu nam 2023 cho thdy c6 khoang 52.4 triéu ngudi tham gia vao thi
truong lao dong. Ty 16 tham gia lao dong 6n dinh ¢ mutc 67% dén 68%, phan anh su
hdi phuc sau giai doan kho khin truéc d6. Tuy nhién, du tong thé thi truong c6 su
ting trudng, mot so nganh van gap thach thie trong viée tuyén dung va giit chan lao
dong. Trong linh vuc cong nghiép va xay dung, sb lao dong chiém ty trong 16n véi
khoang 33% téng luc lugng lao dong, trong khi khu vuc dich vu tiép tuc mé rong,
chiém khoang 39%. Nguoc lai, khu vire nong, 1am nghiép va thay san c6 xu hudng
giam nhe, chi con khoang 28%. Piéu nay phan anh sy chuyén dich co cdu lao dong
theo hudng hién dai héa nén kinh té.

Mot diém dang chu y 14 ty 1¢ that nghiép ¢ khu vuc thanh thi ¢6 su thay doi, giam
dan tir mirc 3,32% vao nam 2022 xudng con khoang 2,84% vao cudi nim 2023. Du
co su cai thién, nhung ty 1¢ lao dong thiéu viéc 1am van 1a mot vain dé can quan tam,
dac bi¢t 1a & khu vuc nong thon, noi nhiéu lao dong chua tim dugc cong vige on dinh.
Chét lugng lao dong tiép tuc dugc nang cao nhung chua dap Gng da nhu cau cia
doanh nghiép. Ty 1é lao dong qua dao tao ¢ bang cip, ching chi vao nim 2023 dat
khoang 27,1%, ting nhe so v&i nim trudc nhung van thip so véi cac nude trong khu
vuc. Nhiéu doanh nghiép phan anh kho khin trong viée tuyén dung lao dong c6 tay
nghé cao, dic biét trong cac nganh cong nghé thong tin, k thuat so va san xuat cong
nghé cao. Mot xu hudng ndi bat trong giai doan nay 1a sy phat trién manh mé ciia méd
hinh 1am viéc linh hoat, lam viéc tir xa va sy gia ting cua nén kinh té gig (viéc lam
tu do). Nhitng xu hudng nay gitip mé rong co hoi viéc lam cho nguodi lao dong nhung
cling dat ra thach thirc trong viéc dam bao quyén loi va chinh sach an sinh x4 hoi phu

hop.



Theo Co quan théng ké Qudc gia (2024), luc luong lao dong tir 15 tudi trd 1én
cua ca nudc quy 1V/2024 udce tinh 1a 53,2 triéu nguoi, ting 390,1 nghin ngudi so voi
quy trude va tang 625,3 nghin ngudi so véi cung ky nam 2023; ty 1¢ tham gia luc
luong lao dong quy IV/2024 13 69,0%, ting 0,4 diém phan trim so voi quy trude va
tang 0,1 diém phan trim so véi cung ky ndm 2023. Tinh chung nim 2024, luc luong
lao dong tir 15 tudi tré 1én 1a 53,0 tridu nguoi, tang 575,4 nghin nguoi so véi nam
trude; ty 16 tham gia lyc luong lao dong 13 68,9%, khong ddi so voi nam trude. Ty 18
lao dong qua dao tao co bang, chiung chi quy IV/2024 14 28,6%, ting 0,1 diém phan
trim so véi quy trudc va ting 1,0 diém phan trim so v6i cung ky nim trude; tinh
chung nam 2024, ty 1¢ lao dong qua dao tao co bé“lng, chirng chi la 28,3%, tang 1,1
diém phan traim. S6 nguoi thiéu viéc lam trong d6 tudi lao dong quy IV/2024 13 764.6
nghin nguoi, gidm 98,8 nghin nguoi so voi quy trude va giam 142,0 nghin nguoi so
v6i cung ky niam trude. Ty 18 thiéu viée lam trong d6 tudi lao dong quy IV/2024 1a
1,65%, giam 0,22 diém phan trim so véi quy trudc va giam 0,32 diém phan trim so
v6i cuing ky nam trude. Trong do, khu vuc thanh thi 1a 1,27%, ting 0,17 diém phan
tram so véi quy trudc va giam 0,34 diém phan trim so v6i cing ky nam trudc; khu
vuc ndng thon 14 1,91%, giam 0,48 diém phan tram va giam 0,30 diém phan tram.

Nhin chung, thi truong lao dong Viét Nam giai doan 2022-2024 da cé su phuc
hdi tich cuc sau nhitng anh hudng cua dai dich, véi ty 16 tham gia lao dong duy tri 6n
dinh va co cAu nganh nghé tiép tuc chuyén dich theo huéng cong nghiép hoa, hién
dai hoa. Tuy nhién, van con tdn tai nhiéu thach thirc nhu tinh trang mét can dbi cung
- cau lao dong, ty 1€ lao dong qua dao tao con thép s0 voi nhu cau thuc té, va su gia
tang ciia cac mo hinh 1am viéc méi doi hoi nhimg chinh sach phu hop dé bao vé quyén
loi nguoi lao dong. Dé dam bao su phat trién bén viing, can c6 cac giai phap dong bd
nham nang cao chat lugng lao dong, thic déy dao tao k¥ ndng, cling nhu ho tro viée
1am cho nhém lao dong d& bj t6n thuong, qua d6 gitip thi truong lao dong Viét Nam

thich g t6t hon vé&i nhitng thay doi ctia nén kinh té.



1.8. THU'C TRANG LAO PONG TAI PA NANG TRONG GIAI POAN TU
2022-2024

Trong nhitng nim gan day, thi trudng lao dong tai Pa Ning di c6 nhiéu bién
dong dang ké, phan 4nh sy thay ddi trong co cau kinh té cling nhu tac dong cla cac
chinh sach diéu hanh. Giai doan 2022-2024 chimg kién su phuc hoi va phat trién ctia
thi trudng lao dong, tuy nhién, van ton tai nhitng thach thirc can giai quyét dé dam
bao tinh bén virng va hiéu qua trong dai han. Trude hét, luc luong lao dong tir 15 tudi
tré 1én tai Pa Nang trong nim 2022 dat 638,6 nghin ngudi, ting 10,2% so v6i ndm
2021. Xu huéng ting trudong nay tiép tuc duge duy tri trong cac nam tiép theo, khi s6
luong lao dong dat 643,4 nghin ngudi vao ndm 2023 va udc tinh dat 661,5 nghin
ngudi vao nim 2024. Diéu nay phan anh sy mo rong cua thi trudng lao dong sau giai
doan suy gidm do anh hudng cua dai dich Covid-19. Bén canh sy gia ting vé $6 lugng,
chat luong lao dong ciing c6 nhiing cai thién dang ké. Cu thé, ty 18 lao dong da qua
dao tao trong nam 2022 dat 48,44%, tang so v&i ndm 2021. Pén nam 2023, con sb
nay tiép tuc tang 1én 49,86% va nam 2024 udc dat 49,80%. Mac du vay, mic do cai
thién van chua thuc sy bt pha, cho théy can ¢6 nhirng chinh sach dao tao manh mé
hon dé nang cao chit luong ngudn nhan luc (Téng cuc théng ké-Dan sb va lao dong
Thanh ph6 Da Nang).

Mot van dé& dang cht ¥ khac 1a ty 16 lao dong phi chinh thitrc van con & muc
cao. Nam 2022, ty 1€ nay dat 52,32%, sau d6 giam xuéng con 49,34% vao nam 2023.
Tuy nhién, dén nim 2024, con s6 nay lai ting 1én 50,0%. Diéu nay cho thay, mic du
c¢6 nhitng nd luc trong viée chinh quy héa lao dong, nhung qué trinh chuyén dbi co
cdu viéc 1am van con nhiéu thach thirc. Song song vai dé, ty 16 thit nghiép chung cua
luc lwong lao dong ciing c6 sy bién dong trong giai doan nay. Sau khi dat mirc cao
2,25% vao nam 2022 do anh hudéng kéo dai cua dai dich, con sé ndy giam xubng
1,61% vao nam 2023. Tuy nhién, dén nim 2024, ty 18 that nghiép c6 xu hudng ting
nhe 1én 2,0%. Du vy, muc that nghiép nay van thdp hon so véi thoi ky trude dai
dich, phan anh sy phuc hdi nhit dinh cua nén kinh té (Téng cuc théng ké-Dan sb va

lao dong Thanh phé Da Nang).



Ngoai ra, thu nhap binh quan cua nguoi lao dong lam cong hudng luong tai Ba
Ning trong giai doan nay ciing co6 su cai thién rd rét. Nam 2023, thu nhap trung binh
dat 8,1 triéu d("ing/ngudi/théng, tang 10,9% so v&i nam trudce. Pén nam 2024, mic
thu nhép tiép tuc ting 1én 9 tridu dong/ngudi/thang, twong tmg v4i murc ting 11,0%.
Mot phan nguyén nhan cta sy gia ting ndy 1a do Chinh pht d ban hanh céc chinh
sach diéu chinh mirc luvong co so. Theo Nghi dinh 73/2024/Nghi dinh-Chinh Phu, tur
ngay 1/7/2024, mirc luong co s duge diéu chinh 1én 2.34 triéu dong/thang, thay thé
murc 1.8 triéu déng/thang trude d6. Sy diéu chinh nay khong chi giup cai thién thu
nhap ma con dam bao tot hon cac quyén loi vé bao hiém xa hoi, bao hiém y té va bao
hiém that nghiép cho ngudi lao dong (Tong cuc thdng ké - Dan sb va lao dong thanh
phé Pa Ning).

Xét vé co cau lao dong theo nganh, thi truong lao dong trong khu vuc doanh
nghiép cong nghiép c6 xu huéng phuc hoi nhung con kha cham. Nam 2024, chi s6
st dung lao dong trong cac doanh nghiép cong nghiép tang 2,13% so vdi cung ky
nam trude. Cu thé, lao dong trong khu vuc doanh nghi€p nha nudc tang 5,92%, khu
vuc ¢ von dau tu nude ngoai (FDI-Foreign Direct Investment) tang 1,84%, nhung
khu vuc ngoai nha nudce lai giam nhe, chi dat 98,55% so v61 nam trude. Mot ) nganh
nghé c6 sy ting truong manh vé lao dong bao gdm nganh dét (+26,87%) va nganh
san xudt cao su, plastic (+8,48%), nho vio su gia ting don hang va ap dung day
chuyén san xuit mai. Nguoc lai, mot sb nganh khac lai c6 xu hudéng cit giam lao
dong, nhu khai khoang (-17,42%), san xuat da (-12,22%) va san xuét thudc, hoa dugc
(-12,67%). Su phan hoa nay phan anh sy thay dbi trong nhu cau lao dong giita cac
linh vurc kinh té (Tong cuc thdng ké - Dan sb va lao dong thanh phd Da Néng).

Tom lai, giai doan 2022-2024 danh dau nhimng budc tién quan trong trong qua
trinh phuc hoi va phat trién cua thi truong lao dong tai Da Ning. Mic du co su cai
thién vé luc luong lao dong, ty 16 that nghiép va thu nhip, nhung van con nhiéu thach
thire can giai quyét, dic biét 1a van dé lao dong phi chinh thirc va sy phan hoa giita
cac nganh nghé. Trong thoi gian t6i, cac chinh sach diéu chinh lwong va dio tao nhan
luc chat lugng cao s€ dong vai tro quan trong trong viéc dinh hinh thi truong lao dong

bén vitng, tao nén tang vimg chic cho su phat trién kinh té-xa hoi cua thanh phd.
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1.9. THUC TRANG LAO PONG TRONG MOI TRUONG GIAO DUC TAI
VIET NAM TRONG GIAI POAN TU 2022-2024

Theo thé)ng ké cua B Gido duc va bBao tao nam 2025, vao thang 5 nam 2025,
ca nudc thiéu hut dén 120.000 gido vién, trong d6 co gan 45.000 gido vién mam non.
Pic biét, trong d6 66.000 chi tiéu bién ché duoc giao, cac dia phuong chi tuyén duoc
gan 6.000 gido vién trong sudt ba naim qua, dan dén lam gia tang ap lyc 1én hé thong
gido duc. Khéng chi thiéu gido vién, B6 Gido duc va Dao tao ciing cho biét, co cu
d6i ngii nha gido dang mat can dbi giira cac mon hoc trong cting mot cap hoc, gitta
cac vung mién c6 diéu kién kinh té - xa hoi khac nhau. Tinh trang thura, thiéu gido
vién con dién ra pho bién tai nhiéu dia phuong, nhat 1a gido vién day cac mén hoc
moi (cac mon tiéng Anh, Tin hoc, Am nhac, My thuat). Ngoai nguyén nhan lugng
gido vién nghi viéc 16n, thi s6 luong hoc sinh dén truong nam hoc 2022-2024 tang
thém 132.245 tré (twong duong can ting thém khoang 5.500 gido vién) 1a ap luc 16n
nganh dang phai ganh. Chi tiéu phan b6 gido vién cho cac dia phuong da s6 thap hon
so v6i nhu cdu thuc té. V& nhimg kho khin lién quan t6i doi ngii gido vién, can bd
quan ly, Bo truong Bo Gido duc va Dao tao Nguyén Kim Son cho biét dang gip rut
cac cong viée dé diéu chinh Nghi dinh 116 trong viéc ddo tao luc luong gido vién,
nguon tuyén cho tuong lai. Pong thoi stra doi trong thong tu 16 vé dinh mirc gido
vién/16p.

Theo Pai truyén hinh k¥ thuat s6 (VTC) dua tin hon 23 triéu hoc sinh ca nudc
da bude vao nam hoc méi 2023-2024. Pé ¢6 duge nam hoc thanh cong, nganh gido
duc s& phai tap trung giai quyét cac vin dé 16n nhu: luong gido vién thap, ty 16 bo
viéc van tiép dién; tinh trang qua tai sT sé hoc sinh/Iép van tn tai & hau hét cac thanh
phé 16n. Bd Giao Duc va Pao tao van chua ban hanh chinh sach hoc phi méi theo
yéu cau ctia Chinh phi khién cac truong Dai hoc loay hoay trong viéc xac dinh hoc
phi. Ddng thoi, theo tinh than ctia Chinh phu, day s& 1a ndm tht 3 lién tiép (nim 2021,
2022, 2023) khong ting hoc phi, diéu nay khién cac truong gip khé khan trong van
hanh.
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Bo truong Gido duc va Pao tao Nguyén Kim Son ciing néu nhiing khé khin,
tdn tai, han ché trong ndm hoc 2022-2023 nhu: tinh trang thiéu gido vién; tinh trang
thiéu truong 16p, qua tai tai cac truong hoc tai cac thanh phd 16n, cac khu dong dan
cur; cong tac hd tro, tu van tam 1y, k§ ning phong, chdng bao luc, xAm hai tré em, hoc
sinh con chua thuc sy hi¢u qud; tinh trang bao lyc hoc duong, mét an toan vé sinh
thuc pham trong trudng hoc van con xay ra gdy buc xtc trong du luan,... Tai Hoi
nghi, Tht truéng Bo Gido duc va Pao Tao Pham Ngoc Thudong da bao cao két qua
thuc hién 12 nhi€ém vu trong tAm nam hoc 2023-2024. Trong do, dé ting budc khéc
phuc tinh trang thira, thiéu gido vién, Bo Gido duc va Pao tao da huong dan cac dia
phuong tuyén dung dugc 17.208 gido vién trong tong sd 65.980 bién ché gido vién
dugc Bo Chinh tri cho phép bd sung cho ca giai doan 2022-2026. Pac biét, B6 Giao
duc va Pao tao trinh va dugc Chinh phu thong nhat thong qua vé sy can thiét ban
hanh Luat Nha gido nham hanh lang phap 1y dé doi ngii gido vién yén tim cong tac.

Vi vay, nganh giao duc Viét Nam giai doan 2022-2024 dang d6i mat véi tinh
trang thiéu hut gido vién nghiém trong, mit can dbi co ciu giira cic mon va ving
mién, luong thép, ap luc cong vige 16n, si ) 16p hoc qua tai, thiéu truong 16p tai khu
vuc dong dan cu. Nhitng van dé nay dang anh hudng truc tiép dén chat lugng gido
duc va su 6n dinh 14u dai cua doi ngli gido vién.

1.10. Y NGHIA CUA NGHIEN CUU

Nghién cru “Phén tich cac dic diém cong viéc va tac dong cia ching lén
cam két ciia t6 chirc: Nghién ciru dwa trén ngudi lao dong trong maéi truong gido
duc tai Thanh phd Pa Ning” mang lai nhiéu déng goép quan trong ca vé mit ly
thuyét 1an thyc tién. Vé mit 1y thuyét, nghién ctru gép phan lam rd vai trd cila cac
dic diém cong vi¢c theo mod hinh dac diém cong vi¢c (Job Characteristics Model -
JCM) dbi véi mirc dd cam két t6 chirc ctia ngudi lao dong, dic biét trong bdi canh
cta linh vuc gido duc — mot nganh nghé c6 dic thu riéng vé ciu trac cong viée, ap
luc nghé nghiép va yéu cau gan bo lau dai. Pic biét, nghién ciru con gop phan 1am rd
su khac bié¢t gitra sy hai long noi lam viéc va su hai long cong viéc, viéc phan biét rd

hai khai niém nay gitip xac dinh rd rang hon co ché tdc dong cua cac yéu td cong viéce
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1én cam két to chirc, tir d6 nang cao d6 chinh xac trong do ludng va phan tich hanh
vi ciia nguoi lao dong.

Tir goc d6 thyc tién, nghién ctru mang lai nhiéu goi ¥ hitu ich cho cic nha quan
Iy, nha hoach dinh chinh sach trong nganh gido duc tai Thanh phé Pa Néng. Trong
bbi canh ngudi lao dong trong linh vuc gido duc dang chiu nhiéu 4p lyc nghé nghiép
va bién dong nhan sy ngay cang ting, viéc hiéu 16 dic diém cong viéc nao c6 anh
huong tich cuc hoac ti€u cuc dén muc d6 cam két td chirc s& giip cac truong hoc,
trung tdm ddo tao hay co quan quan 1y gido duc xdy dung cac chién lugc quan tri
nhan sy hiéu qua hon.

Dic biét, trong bdi canh chuyén dbi gido duc s, su thay ddi trong phuong thirc
1am viéc doi hoi cac co s gido duc phai cha dong diéu chinh thiét ké cong viéc va
chinh sach nhan sy. Nghién ctru nay c6 thé dong vai trd nhu mot tai liéu tham khao
quan trong cho cac don vi tai dia phuong trong viéc thuc hién diéu do.

1.11. KET CAU CUA DE TAI
Két ciu dé tai nghién ciru bao gom:

- Chuong 1: Téng quan nghién ctru.

- Chuong 2: Co sé 1y thuyét.

- Chuong 3: Thiét ké thang do.

- Chuong 4: Két qua nghién ciru.

- Chuong 5: Két luan va kién nghi.
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CHUONG 2: COSO LY THUYET

2.1. PHAN TiCH TRAC THU MUC BANG PHAN MEM VOSVIEWER

Dua trén co s dit liéu gdm 1704 bai bao khoa hoc trong vong 11 nam (2014—
2025) dugc thu thap tir Scopus, ban dd truc quan hoa tir khoa (co-occurrence map)
dugc xdy dung bang phan mém VOSviewer dd cung cap cai nhin toan dién vé céac
huéng nghién ctru chu dao trong linh vuc hanh vi to chtic va quan tri nhan sy. Két
quéa phan tich tir hinh 2.1 va bang 2.1 cho thdy hé théng tir khoa duoc chia thanh 5
cum chinh (clusters), mdi cum phan anh mot hudng tiép can hoc thuat khac nhau,
ddng thoi lam ndi bat nhitng cha dé trung tim cé anh huéng sau rong dén cac cong

trinh nghién ctru trong giai doan nay.

interpersonal relations personnel loyalty

management

psychiplogy
burmout

job stress
human
work enyifonment

matiation

turnove‘htenuon . human resource management

turngver
job invalvement

person-organization fit
performance

Tjob sagua,faction
organizationgl framework N

edugation

organizatio%@mmitment

organizadonal trust

Jjob characteristics

work engagement

&
organizationaligitizenship beh

perceived orgapizational suppo

teagher

emotionalintelligence

& VOSviewer

Hinh 2.1:Bdin dé phén tich theo tiv khéa trong giai doan nim 2014 - 2025

Nguon: Két qua tir phdan mém VOSviewer
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Bang 2.1: Théng ké phan tich tir khoa

SO
CUM | LUONG CAC TU KHOA XUAT HIEN HUONG NGHIEN CUU
TU KHOA
1 9 Burnout — Kiét strc nghé nghiép Nghién ciru mbi lién hé gitta cam két t6 chire véi cac van dé lién quan
(do) human — con ngudi dén moi trudong lam viée, con nguoi, dong lyc, mdi quan hé giita cac
interpersonal relations — quan hé gitta cic c4 nhn ca nhan trong té chure, y dinh roi bo cong viéc cua nhan vién.
management — quan ly
motivation — dong luc
psychology — tam Iy hoc
turnover intention — y dinh nghi viéc
personnel loyalty — long trung thanh ctia nhan su
work environment — moi truong lam viéc
2 8 education — gido duc Nghién ctiru mdi quan hé gitta cam két t6 chirc voi cac van dé lién quan
(Mau organizational commitment — cam két to chirc dén trong moi truong gido dyc, su ho trg tir moi truong 0 chue, mirc
xanh 14) organizational trust — niém tin t6 chtic do gan ket cong vice, niém tin 5 chire.

perceived organizational support (POS) — cam
nhén su hd tro tir to chirc

teacher — gido vién

work engagement — mirc d6 gin két cong viéc
organizational citizenship behavior (OCB) — hanh
vi cong dan t6 chirc

emotional intelligence — tri tu¢ cam xuc
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CUM SO CAC TU KHOA XUAT HIEN HUONG NGHIEN CUU
LUQNG
TU KHOA

3 2 organizational framework — khuon kho to chirc Nghién ctru mdi quan hé gitra cam két to chirc voi cac van dé lién quan
(Mau turnover — su thay ddi nhan su / nghi viéc dén sy thay doi nhan su/nghi viéc, khuon kho to chirc, nhan thirc
xanh perception — nhan thirc

duong)

4 4 human resource management — quan tri nguon Nghién ctiru mdi quan hé gitta cam két t6 chirc voi cac van dé lién quan
(Mau nhan luc dén dac diém cong viéc, muc dg phu hop gitra c4 nhan va td chire, quan
xanh job characteristics — dic diém cong viéc tri ngudn nhan lyc, hidu suat

luc) performance — hiéu suit
person-organization fit — marc 46 phu hop gitra ca
nhan va t6 chirc

5 3 job involvement — mirc d6 gin b6 véi cong viée Nghién ctru mdi quan hé gitta cam két t6 chirc voi cac van dé lién quan
(Mau job satisfaction — sy hai long trong cong viéc dén sy hai 1ong trong cong viéc, cing thing trong cong viée, mirc do
tim) job stress — cing thang cong viéc gan bo voi cong viée

Nguon: Két qua tir phan mém VOSviewer




16

(*) Thdo ludn ban d6 phdn tich theo tir khod

Duya trén ban db truc quan hoa tir phan mém VOSviewer, c6 thé xac dinh nim
cum chu dé nghién ctru chinh xoay quanh cac khia canh ctia sy hai long cong viée va
cam két to chitc — mdi cum phan anh mot goc tiép can 1y thuyét riéng biét trong linh
vuc quan tri nguén nhan lyc va hanh vi td chirc.

- Cum mau dé dai dién cho nhom tir khoa lién quan dén khia canh tdm ly va
hanh vi cd nhan trong moéi truong lam viéc nhu burnout, motivation, human,
psychology, cho thdy sy quan tim dén cc yéu t6 cam xtc ndi tai va trang thai tinh
than ctia nhan vién. Cum nay phan anh huéng tiép can vi mo, nhin manh vai trd cta
trang thai cam xtic va yéu t6 con ngudi trong viéc hinh thanh thai d6 va hanh vi 1am
viéc.

- Cum mau xanh 1a cay la cum c6 mat do két ndi cao nhat, tap trung vao cac yéu
t6 thudc vé t chirc va moi trudng lam viée nhu perceived organizational support,
organizational commitment, work engagement, OCB va dac biét 1a nhom tur khoa lién
quan dén linh vyc gido duc nhu teacher va education. Day 1a cum trung tdm thé hién
cach tiép can theo huéng vin hoa t6 chirc va cam két cam xuc — noi cac yéu t6 hd tro
tir t6 chtrc dong vai trd thuc day hanh vi tich cuc ctia nhan vién.

- Cum mau xanh duong tuy c6 quy md nhé hon nhung lai gan vé6i cac tir khoa
nhu turnover va organizational framework, phan anh huéng tiép can cau triic, noi cc
yéu t6 hé théng va thiét ké t6 chirc dugce xem 13 nén tang anh hudng dén su gin bo
hay ro1 bo cua nhan su.

- Cum mau xanh luc gin voi cac yéu td nhu job characteristics, performance,
person-organization fit, cho thly mot cach tiép can nghiéng vé thiét ké cong viéc va
su phi hop gitta ¢4 nhan voi moi trudng td chirc — mot trong nhing tién dé quan trong
dé nang cao hi¢u suit lam viéc.

- Cum mau tim tap trung vao céac khia canh nhu job satisfaction, job stress, job
involvement — cho thdy mot huéng nghién ctru chii trong vao trang thai can bang gitta
su gin két va ap luc trong cong viée. Cum nay c6 vai tro lién két gitta cum hanh vi

ca nhan va cum t6 chuc, tuy nhién két noi van con roi rac.
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Mic du ban d6 tir khéa cho thay su da dang vé cha dé va goc tiép can trong
nghién ctru vé sy hai long cong viéc va cam két t6 chirc, van ton tai mot khoang trong
dang ké lién quan dén sy tich hop gitta cac cap do phan tich. Cu thé, mdi quan hé
gifta yéu t6 tAm 1y c4 nhan (nhu burnout, motivation, emotional exhaustion) va cac
yéu td hd tro t6 chirc (nhu perceived organizational support, leadership, HR practices)
chua duoc két ndi mot cach chit ché trong mot khung 1y thuyét nhat quan. Cac nghién
ctru hién tai c6 xu hudng tiép can tung khia canh mét cach bi¢t 1ap: hodc chi tap trung
vao anh hudng cia dic diém ca nhan 1én két qua cong viée, hodc chi phan tich tac
dong cua cac co ché td chirc dén thai do nhan vién. Diéu nay din dén viée bo 1 cac
co ché trung gian hodc diéu tiét tiém ning, von c6 thé 1y giai sdu sic hon cach ma cac
yéu t6 t6 chtrc chuyén hoa thanh két qua tdm 1y tich cuc hodc tiéu cuc ¢ nhan vién.

Ngoai ra, vai trd cua cac yéu td nhu tri tué cam xuc (emotional intelligence),
su phu hop gitra ca nhan va t6 chirc (P-O fit), hodc hanh vi cong dan to chire (OCB)
trong viéc trung gian hoa hodc diéu tiét mbi quan hé giita hd tro to chirc va su hai
10ng, cam két van con it dugc khai thac mot cach hé théng. Phan 16n cac nghién ciru
chi dimng lai & mdi quan hé tuyén tinh tryc tiép, thiéu di nhitng mé hinh 1y thuyét da
chiéu, vbn cho phép xem xét su twrong tac phirc tap giita nhan thirc c4 nhan, dic diém
to chirc va hanh vi 1am viéc.

Hon nita, ¢ thé nhan théy mdt sy thiéu Véng trong viéc xay dung cac mé hinh
tich hop theo huéng hé théng. Cu thé, rat it nghién ctru két hop duge day du ca ba
khia canh: (1) yéu t6 c4 nhan (dong luc, trang thai cam xuc); (2) yéu t t chic (chinh
sach, vin hoa, méi trudng 1am viée); va (3) yéu t6 hanh vi trung gian (nhu sy tham
gia cong viéc, OCB, hoac murc do kiét strc nghé nghiép). Do do, hudng di cho céac
nghién ctru twong lai 1a phat trién cac md hinh tich hop c6 kha ning giai thich méi
quan hé chéo gilta cac cum yéu td, chéng han nhu c4ch nhén thic hd trg tir td chirc
anh huong dén cam két thong qua trang thai cam xtc ctia nhan vién, hodc cach su
phu hop ca nhan — t6 chirc 1am thay d6i tac dong ctia van héa td chic 1én hi¢u suat.

Khoang tréng nay khong chi 1a sy thiéu vang vé ndi dung, ma con 1a khoang
cach vé phuong phéap luan — khi cac nghién ctru dinh luong van con thién vé kiém

dinh cac méi quan hé don tuyén, thay vi str dung cac mé hinh céu trac phtc tap (nhu
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SEM da nhoém hodc mé hinh trung gian diéu tiét) dé 1am rd co ché van hanh ndi tai.
Viéc bd sung cac nghién ciru da phuong phap (mixed-methods) va ap dung cac ky
thuat phan tich tién tién s& 14 chia khoa dé khac phuc khoang tréng nay mot cach toan
dién.

2.2. SUHAI LONG CONG VIEC VA SU HAI LONG NOI LAM VIEC

2.2.1. Khai niém vé Sy hai 1ong cong viée (Job Satisfaction)

Theo Hoppock (1935) dinh nghia sy hai long trong cong viéc 1a bat ky su két
hop ndo giita cac hoan canh tim 1y, sinh 1y va méi truong khién mot ngudi ndi mot
cach trung thue rang “16i hai long véi cong viéc ciia minh”. Theo cach tiép can nay,
mic du su hai long trong cong viée chiu anh hudng ctia nhiéu yéu t6 bén ngoai nhung
n6 van la yéu t6 bén trong lién quan dén cam giac clia nhan vién. D6 1a sy hai long
trong cong viéc thé hién mot tap hop cac yéu t6 gay ra cam giac hai 1ong. Cung voi
quan diém, su hai long trong cong viée dugc dinh nghia 13 “mitc do ma moi ngueoi
thich (hai long) hodc khong thich (khong hai long) cong viéc cua ho” (Spector, 1997).
Dinh nghia nay cho thay su hai 1ong trong cong viéc 1 mot phan tng tinh cam chung
hoic tong thé ma cac ca nhan ¢ vé cong viée ctia ho. Theo Locke (1969) dinh nghia
su hai long trong cong viéc 13 mot cam xuc tich cuc, 1a két qua cta su danh gia cta
mot ngudi ddi véi kinh nghiém 1am viéc ciia minh bang cach so sanh giita nhimng gi
ho mong doi tir cong vi¢c cia minh va nhiing gi ho thyc sy nhan dugc tir cong viée
d6. Davis va cong su, (1985) cho réng, su hai long trong cong viée thé hién su két
hop cta nhitg cam xuc tich cuc hodc tiéu cuc ma ngudi lao dong c6 ddi voi cong
viéc cua ho. Trong khi do, khi mot cong nhan lam vi¢c trong mdt td chue kinh doanh,
mang theo nhiing nhu cau, mong mudn va kinh nghiém quyét dinh nhiing ky vong
ma ho da gat bé. Su hai long trong cong viéc thé hién muc do mong doi va muc do
phtl hop véi phan thuéng thuc su. Sy hai 1ong trong cong viéc c6 mdi lién hé chat
ch€ vo1 hanh vi ctia ¢4 nhan d6 tai noi lam viéc.

Sy hai long trong cong viée ciing c6 thé duogc dinh nghia 1 mirc d6 ma nguoi
lao dong hai long v&i nhitng phan thuéng ma ho nhin duogc tir cong viée ciia minh,

dic biét 1a vé dong luc ndi tai (Statt, 2004). Thuat ngtr “su hai long trong cong vi¢c”
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dé cap dén thai d6 va cam xtic cia moi nguoi vé cong viéc cua ho. Thai do tich cuc
va thuén loi ddi voi cong viéc cho théy su hai long trong cong viéc. Thai do ti€u cuc
va khong thuan loi ddi v6i cong viée cho thdy su khong hai 1ong trong cong viéc
(Armstrong, 2006). Sau d6, Kaliski (2007) ciing cho rang su hai long trong cong viéc
1a cam gidc cua nguoi lao dong vé thanh tich va thanh cong trong coéng viée. NO
thudng duogc coi 13 ¢6 lién quan truc tiép dén ning suit ciing nhu hanh phuc ca nhan.
Sy hai long trong cong viéc ham y duoc 1am coéng viéc minh yéu thich, 1am t6t cong
viéc d6 va duoc khen thudng cho nhitng nd luc ctia minh. Sy hai 1ong trong cong viéc
con ham y su nhiét tinh va hanh phac vi cong viéc cua mdt nguoi. Sy hai long trong
cong viéc la yéu td then chét dan dén su cong nhan, thu nhap, thang tién va dat duogc
cac muc tiéu khac dan dén cam giac théa mén.

Tom lai, Yanhan Zhu (2013), Churchill va cong su, (1974), Kalleberg (1977),
Organ va Near (1985), Moorman (1993), Harrison va cong su, (2006) da khai niém
vé su hai long trong cong viéc it nhiéu lién quan dén cam xtc ca nhan. Néu nhan vién
c6 cam xuc tich cuc va dé chiu vé cong vi¢c cua minh, thai do cua ho ddi vai cong
viéc s& dugc dinh nghia 13 sy hai 10ng trong cong viée. Poi v6i cac nghién ciru vé sy
hai long trong cong viéc, cac hoc gia da dua ra cac ¥ kién khac nhau tir cac goc do
khac nhau. Sy phat trién cua dinh nghia vé su hai long trong cong viéc dién ra theo
chiéu hudng tir mot goc dd duy nhit dén nhiéu goc do. Tiép ndi cac quan diém vé su
hai long trong cong viéc, Brikend Aziri va cong sy, (2011) cling nhan manh ré‘mg su
hai 1ong trong cong viée co thé duoc coi 1a mot trong nhimng yéu t6 chinh khi néi dén
hiéu qua va hiéu suit ciia cac to chirc kinh doanh. Khi phan tich sy hai long trong
cong vi¢e, cho réng mot nhan vién hai long 1a mdt nhan vién hanh phuc, va mot nhan
vién hanh phtc 1a mdt nhan vién thanh cong.
2.2.2. TAm quan trong ciia Sw hai 1ong cong viéc

Su hai 10ng trong cong viéc 1a mot trong nhitng muyc tiéu quan trong hang dau
ctia mot t6 chirc dang trong qua trinh theo dudi chat luong toan dién. Bai 18, viée dam
bao chat luong toan dién trudc hét dya trén sy cam két chan thanh vai cong vi¢c cua

nhan vién va quan ly trong t6 chirc, cling nhu sy hai long ctia ho véi cong viée — nodi
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cach khéc, 1a 1am viéc v&i niém yéu thich thuc su (Miicahit Celik1, 2011). Robbins
& Coulter (2005) ciing l4p luan rang su hai 10ng trong cong viéc 1a mot van dé cot 16
ddi vai tat ca cac to chie, du thude khu vuc cong hay tu, hoat dong & cac quéc gia
phat trién hay kém phat trién. Mot trong nhitng 1y do tao nén sy quan tim 16n nay 1a
vi nhan vién hai long dugc coi 1a nhitng nguoi lao dong tan tAm, ma sy tan tdm la mat
chi s6 quan trong cho ning suat va hiéu qua hoat dong cta to chirc. Theo Spector
(1997) tam quan trong cua su hai long trong cong viéc dac bi¢t ndi bat khi xem xét
cac hau qua tiéu cyc cua su bat mén trong cong viée, chang han nhu thiéu 10ng trung
thanh, gia ting tinh trang ving mat, va sd luong tai nan lao dong ting 1én. Aziri (2011)
da liét ké ba dic diém quan trong cua su hai long trong cong viéc. Pau tién, cac to
chirc nén duogc hudng din boi cac gia tri nhan vin. Céc t6 chirc nhu vay s& huéng
dén viéc ddi xir cong bang va ton trong voi ngudi lao dong. Trong nhitng trudng hop
nhu véy, viée danh gia su hai 1ong trong cong viée ¢ thé dong vai trd 13 mot chi bao
t6t vé hiéu qua ctia nhan vién. Mic do hai 10ng trong cong viéc cao c6 thé 1a dau hiéu
cho thay trang thai tinh than va cam xuc t6t ctia nhan vién. Thit hai, hanh vi cia ngudi
lao dong tuy thudc vao mirc do hai long trong cong viéc ciia ho s& anh hudng dén
hoat dong va hoat dong kinh doanh cua t6 chirc. Tir d6 c6 thé két luan ré“mg su hai
10ng trong coéng viéc s& dan dén hanh vi tich cuc va nguoc lai. Thr ba, sy hai long
trong cong viéc ¢ thé dong vai trd 1a chi bao vé cac hoat dong cua to chirc. Thong
qua danh gia muac d6 hai 1ong trong cong viéc, ¢ thé xac dinh duoc cac mirc do hai
10ng khac nhau trong cac don vi to chirc khac nhau, nhung nguoc lai c6 thé dong vai
trd 13 dau hiéu tot vé viéc nén thuc hién nhiing thay ddi nao trong don vi td churc dé
thac day hiéu suat (Aziri, 2011). Hai 1ong trong cong viéc 1a mot trong nhitng van dé
dugc can nhac k¥ ludng trong ca khu vuc cong va tu (Mulinge, 2000).

Neeraj Kumari (2011) d4 nhan dinh tdm quan trong ciia su hai long ciia nhan
vién gitip khdm pha céc thong tin can thiét dé cai thién nang suat, ting cuong long
trung thanh, va ning cao tinh than lam viéc. Viéc hiéu quan diém ctia nhan vién cho
phép td chtrc nhan dién cac van dé cbt 16i va thue hién céc cai tién y nghia. Khi nhan
vién thdy nhitng méi quan tdm ctia minh dugc giai quyét, ho c6 xu huéng gin bo, co

dong luc va hai long hon. Bang cach kham pha nhing yéu té thuc day dong luc, long
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trung thanh va niém vui, cac to chic c6 thé tao ra mot moi trudng 1am viée 1y tudng
mang lai loi ich cho tt ca moi ngudi.

Mot nguoi c6 mic do hai long cao vé cong vi¢c s€ cd cam xuc tich cuc vé
cong viéc, trong khi mot nguoi khong hai long voi cong viéc cua minh s€ cd cam xtc
tiéu cuc vé cong vi¢c. Su hai long vé cong viéc la mdi quan tAim quan trong dbi véi
ca nhan vién cling nhu ngudi str dung lao dong vi n6 co tac dong dén nhiu hanh vi
ctia to chirc (Neeraj Kumari, 2011). Do d6, nhiéu nghién ctru di duoc thyc hién lién
quan dén cac yéu t6 nhu cong viée, luong bong, giam sat, co hoi thang tién, dong
nghiép va tic dong nhan khau hoc dén sy hai Iong tong thé clia ngudi lao dong (Shah
& Jalees, 2004).

2.2.3. TAm quan trong ciia Sy hai long noi lam viéc (Workplace Satisfaction)

Céc cong ty ngay nay hoat dong trong moi truong canh tranh & cap do toan
cau va budc phai lam moi thr trén thi truong dé tré nén va duy tri kha ning canh
tranh. Trudc tinh hinh nhu vay, diéu quan trong 13 ban quan 1y phai quan tim dén su
hai 10ng ctia nhan vién, day 1a yéu t6 chinh d6i véi hidu qua va hiéu suat cta t6 chic
va dé thuc hién thanh cong chién lugc ciia cong ty (Bigliardi va cong su, 2012). Theo
Jex va Britt (2008), sy hai 1ong tai noi 1am viéc rt quan trong ddi voi thanh cong cua
t6 chirc. Jex va Britt (2008) ciing 1ap luan rang nhimg nhan vién hai long s& cam két
lam viéc nhiéu hon va c6 ty 1é giir chan va nang suét cao hon. Cic tic gia ciing khang
dinh rang sy hai 1ong cao thudng c6 nghia 13 mitc d6 vang mit thap hon trong khi cai
thién strc khoe tinh than va thé chat. Harrison va cong su, (2006) cho rﬁng su hai long
tai noi 1am viéc ciing c6 thé lién quan dén cac yéu té chinh khac ctia nhan vién trong
bdi canh khbi lugng cong viéc, cang théng va gidm sat tai noi lam viéc, cling nhu su
cin bang trong cac hoat dong gia dinh va mdi truong 1am viéce. Trong thoi dai hién
dai, cac to chic dang phai d6i mat v6i nhiéu thach thirc do ban chit niang dong cua
thi truong. Mot trong nhiéu thach thic di véi mot doanh nghiép 1a 1am hai long nhan
vién ctia minh dé di phé v6i méi truong ludn thay doi va phat trién, dong thoi dat
dugc thanh cong va duy tri kha ning canh tranh. Pé ting hiéu qua, hiéu suét, ning

suat va cam két cong vi¢c cua nhan vién, doanh nghi€p phai dap tng nhu cau cua
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nhan vién bang cach cung cap cac diéu kién 1am viéc t6t (Abdul Raziga, Raheela
Maulabakhsh, 2015). Béi 1€, luc luong lao dong, v&i nhitng nhan vién hai long va
gan két, 13 tai san c6t 161, hiém c6 va khong thé bat chude cua to chirc. Néu duoc nudi
dudng, khai thac va thu hut dang cach, t6 chirc c6 thé git hai dugc rat nhiéu loi ich
tor chinh ddi ngli nhan vién ciia minh (Barbara Bigliardi, Alberto Ivo Dormio,
Francesco Galati, Giovanni Schiuma, 2012). Pé c¢6 su hai 10ng trong cong viéc tot
hon, méi trudng lam viée duoc coi 1a yéu t6 chinh ma nguoi str dung lao dong phai
can nhic. Duy tri sy ting trudng On dinh cua cac co sd, bat budc phai duy tri hiéu
qua, hiéu suat, ning suét ctia nhan vién bang cach cung cip céc tién nghi khac nhau.
Va méi truong 1am viée 14 nhu ciu quan trong nhét ctia nhan vién. Viéc cung cap moi
truong lam viée tot hon ciing 1 mdi quan tdm hang dau cila cac t6 chirc hoic co s
dé duy tri luc Iugng lao dong on dinh dé doanh nghiép hoat dong (Rafia Hasan Taheri,
Shipon Miah, Kamaruzzaman, 2020).

Neeraj Kumari (2011), cho rang mot moi truong lam viée tich cuc 1a yéu td
can thiét dé xdy dung cac mdi quan hé viing manh. Cung véi d6, Brand (2005) ciing
ting ho vi nghién ctru ctia ho da chi ra rang sy hai 1ong trong cong viée ting 1én nhd
moi trrong 1am vi¢e thudn lgi. Neeraj Kumari (2011) néu loi ich cuia mdt moi truong
lam viéc lanh manh, duoc to chirc hd trg, s& thuc déy su phat trién cta nhiing moi
quan h¢ tbt dep noi lam viéc. Viéc tao ra mot mai truong hop tac, noi nhan vién cam
thiy duogc tran trong va danh gia cao, 1a diéu quan trong d6i v6i su hai long trong
cong viéc. Piéu nay bao gdm viéc ngin ngira quiy rdi, khuyén khich nhan vién tham
gia vao viéc thiét 1ap muc tiéu, lap ké hoach va giai quyét véan dé, ton trong cac y
tudng va quan diém da dang, dua ra va tiép nhan phan hoi trung thuc, mang tinh xay
dung, cung cip co hdi cd van va chia sé thong tin cang nhiéu cang tot v6i nhan vién.
Sy hai long tai noi lam viéc duoc dap Gmg bang cach cung cap tbi da cac tién nghi
trong moi trudng lam viée cod thé dat dugc muc tiéu ciia mét té chirc. Aiken, Clarke,
& Sloane (2002) chi ra rang nhiéu t6 chtrc khong nhén thirc dugc vai trd quan trong
ctia moi truong 1am viée ddi voi sy hai 1ong trong céng viée cua nhan vién, do d6 gip
phai nhiéu khé khin trong qua trinh hoat dong. Nhimg t6 chirc ndy thuong yéu noi

bo va vi thé khong thé gidi thiéu cac san pham d6i méi ra thi truong dé vuot tréi hon
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d6i thu. Spector (1997) nhan thay rang hau hét cac doanh nghiép déu bo qua moi
truong lam viéc trong t6 chuc cia ho din dén tac dong tiéu cuc dén hiéu suit cua
nhan vién. Theo 6ng, moi truong lam viéc bao gom sy an toan cho nhan vién, bao
dam cong viéc, mbi quan hé tot voi ddng nghiép, su cong nhan cho hiéu suit tbt, dong
luc dé thuc hién tot va sy tham gia vao qua trinh ra quyét dinh cua cong ty. Ong giai
thich thém rang mot khi nhan vién nhén ra ring cong ty coi ho 13 quan trong, ho s&
c6 muc d6 cam két cao va v thirc ddi véi to chie do6. Mai truong lam vi¢e tich cuc
dong vai trd quan trong trong viéc dam bao ning sut cia nhan vién dé tranh cing
thang khong can thiét cho nhan vién, anh hudng dén hiéu suit 1am viéc caa ho (Nur
Shifaa Athirah Saidi, Florianna Lendai Michael, Helmi Sumilan, Sheilla Lim Omar
Lim, Victoria Jonathan, Hana Hamidi, Abg Izhar Abg Ahmad, 2019). Do d6, diéu
bét budc 1a cac t6 chirc phai xac dinh nhu ciu cua nhan vién va dap tmg ching dé
dam bao hoan thanh hiéu qua cdc muc ti€u va muc dich cia minh. M61 truong lam
viéc tot lam tang long trung thanh ctia nhan vién, mac dd cam két, hiéu qua, hi¢u suit,
nang suét, va cling phat trién y thic so hitu giita cac nhan vién, diéu nay cudi cliing
lam ting hiéu qua cua to chic cling nhu lam giam chi phi phat sinh do nhan vién
khong hai long (Abdul Raziga, Raheela Maulabakhsha, 2015).

Tuy nhién, Aghazadeh (2004) két luan riang sy da dang dugc quan 1y kém c6
thé co tac dong 1au dai dén ning suit va sy hai 1ong cua nhan vién; nhitng nhan vién
tu coi minh dugc ton trong hon cling lam vi¢c cham chi hon, sdng tao hon va tham
gia nhiéu hon vao mdi treong lam viéc. Mat khac, mét s6 nhan vién, do sy ton tai cla
cac khudn mau va dinh kién, cam théy it quan trong hon dbi vai to chue; do do, nang
luc 1am vi¢c cia ho bi gidm sut. Quan 1y sy da dang kém cé thé gay ra hau qua tiéu
cuc: giam k¥ nang, dong luc va sy hai long cia nhan vién, nghia 1a hi¢u qua kém hon.
Néu cong ty khong tinh dén su ton tai va tAm quan trong cta su da dang cua luc luong
lao dong, c6 thé xay ra tinh hudng 1a cong ty va nhan vién s& khong dat duoc muc
tiéu hodc khai thac tiém ning ctia ho (Aghazadeh, 2004). Do d6, Aghazadeh (2004)
nhin manh tAm quan trong cta ngudn nhén lyc va vai trd cta ho khi xem xét quan Iy
dung dan sy da dang vé do tudi trong t6 chirc. Tir d0, theo Aghazadeh (2004) trong

moi trudong canh tranh ngay nay, sy da dang 1a chuan muc cta céc to chirc thanh cong.
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2.3. CAM KET CO TO CHUC CUA NGUOI LAO PONG
2.3.1. Khai niém cam két ¢6 td chirc (Organizational Commitment)

Vén dé cam két t6 chirc trong ca cac t6 chirc tip trung nghién ciru déng ké
trong 25 nam qua (Meyer va Allen, 1997; Mowday, 1998; Hope, 2003). Cam két t6
chuc duoc coi 1a sy rang budc hodc lién két ctia ca nhan véi té chuc (Mathieu &
Zajac, 1990). Phan 16n su quan tam vé cam két to chtrc 14 niém tin rang nhitng ngudi
sir dung lao dong c6 cam két t6 chirc cao duoc 1y thuyét hoa dé tham gia nhiéu hoat
dong cong dan hon, thé hién hiéu suit cong viéc cao hon, v.v. (Jaros, 1997) va cac
hanh vi mong mubn twong tu khac. Ddi véi Herscovitch va Meyer (2002) dinh nghia
cam két t6 chirc 1a mirc d6 ma mot nhan vién déng nhit véi cac muc tiéu va gia tri
clia tO chire va san sang nd luc dé gitp to chire thanh céng. Ngoai ra, cam két to chtrc
duoc coi la thai do gén b6 véi to chirc cuia mot nhan vién, din dén cac hanh vi lién
quan dén cong viéc cu thé nhu Véng mat khi lam vi¢c, sy hai long trong cong viée, ¥
dinh nghi vi¢c, hanh vi cong dan td chirc, dong luc lam viéc va hi¢u suét 1am viéc.
Cam két to chirc 12 mot thoa thuan trao d6i giira cac ca nhan va to chirc (Coopey,
1995). Cam két t6 chirc rat duoc cac nha tim 1y hoc quan tdm vi c6 bang chirmg manh
mé vé mbi lién hé gitta mirc do cam két cao va két qua t6 chuc thuan loi. Pay 1a mot
hinh thirc hop dong tdm Iy ma nhan vién thuc hién dé dép lai nhing loi ich do t6 chic
cung cap (Angle va Perry, 1983).

Meyer va Allen, (2004) khang dinh rang nhan vién can 1am viéc cham chi dé
dat dugc muc tiéu cua t6 chuc, d@)ng thoi phai c6 su cam két manh mé d6i véi to chiec.
Allen & Meyer, (1990) di dé xuat mé hinh cam két ba thanh phan, bao gébm: Cam
két tinh cam - Affective Commitment, Cam két chuan muc - Normative Commitment
va Cam két duy tri - Continuance Commitment. Ba thanh phan nay phan anh ba trang
thai tim 1y khac nhau: mong muén hodc cam xuc, nghia vu, va chi phi. Cam két duy
tri thé hién su tiép tuc gén b6 véi té chirc nham tranh ton that va huong loi tir viée
1am 1au dai. Cy thé hon:

(1) Cam két tinh cam: Cam két tinh cam d& cap dén sy gin b6 vé mit cam xuc

v6i to chue va thé hién thai dd tich cuc cua nhan vién doi voi cong ty cua ho (Riaz,
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Akram & Ijaz, 2011). Cam két tinh cam cua nhan vién d6i véi t6 chirc nay sinh tir
cac chinh sach va hoat dong nham thac déy mbi quan h¢ tich cyc v6i nhom lam vige
(Meyer & Allen, 1997; Riaz, Akram & ljaz, 2011).

(2) Cam két chuin muc: Cam két chuan muc 13 viéc tiép tuc gan bo véi to
chure do ganh ndng cia nghia vu dao duc (Meyer & Allen, 2004). N6 cling phan anh
murc d0 ma nhan thirc ctia nhan vién phu hop voi cac gia tri cdt 161 cta td chirc. Co
mdi quan hé dang ké gitra cam két chuan muc va hiéu sudt lam viéc (Meyer & Allen,
2004).

(3) Cam két duy tri: Cam két duy tri dya trén chi phi, theo d6 nhan vién khong
101 bo t6 chire vi lo so mat di tién lwong va luong huu. Ho tiép tuc lam viée voi to
chire vi 1y do kinh té (Allen & Meyer, 1990). Loai cam két nay dya trén nhiing loi
ich ma nhan vién nhan dugc tir t6 chirc. Nhan vién 1am viéc chim chi dé tranh mét di
bat ky gia tri ndao ma ho dang c6 (Meyer & Allen, 2004).

Cam két t6 chuc thé hién sy sin sang gin bo va tré thanh mot phan cia doanh
nghiép (Haque va cong su, 2019). Pay 1a mot dang mong mudn ciia nhan vién trong
viéc dong nhat ban than voi to chirc. Do d6, cam két t6 chuc 1a mot mdi quan hé tim
ly gitta nhan vién va t6 chure noi ho lam viéc, thuc déy ho duy tri gén bo6 va nhan dién
ban than véi to chtrc (Astuty & Udin, 2020; Ingsih va cong su, 2020; Rustiarini va
cong su, 2019). Ngoai ra, cam két t6 chirc 13 mirc d0 ma mot nhan vién nhén ra véi
t6 chirc va mong mudn tiép tuc. P6 1a muirc d6 sin sang ctia nhan vién dé tiép tuc véi
t6 chtc trong twong lai. N6 phan anh niém tin ctia nhan vién vao sir ménh va muc
tiéu clia co so sir dung lao dong va sy san sang nd luc dé dat duoc muc tiéu voi y dinh
tiép tuc 1am viéc & d6 (Singh & Pandey, 2004). C6 rat nhiéu 1oi giai thich va bién
phéap khéc nhau vé cam két to chire; mong mudn manh m& van 1a mot phén cua mot
t6 chirc cu thé; mong mudn nd lyc & mic d6 cao thay mat cho t6 chirc; niém tin va
sur chép nhan cac gia tri, muc tiéu cua t6 chuc (Tella va cong su, 2007). D6 1a trang
thai tim 1y gén két ca nhan véi to chire. Cac tién dé ciia cam két t6 chure kha da dang

vé ban chat va ngudn gdc (Bashir & Ramay, 2008).
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Trong linh vyc gido duc tac gia Castellano va cong su, (2021) dua ra dinh
nghia: “Cam két t6 chtrc 13 mirc do ma giang vién tin tudng, chap nhan cac myc tiéu
clia t6 chtrc va mong mudn duy tri gin bé véi to chirc”. Ivens va cong su, (2016) xem
cam két cong viéc nhu mot thuat ngit ddng nghia v6i cam két to chirc. Theo nhom tac
gia, cam két tO chtrc 12 mot khia canh hanh vi quan trong co thé duoc su dung dé danh
gi4 xu hudng cua giang vién trong viéc tiép tuc 1a thanh vién cia to chirc. Cam két to
chirc thé hién sy nhan dién va mic d6 tham gia tuong d6i manh mé& ciia mot c4 nhan
trong to chtc. Pay 13 mong mudn cia cac thanh vién t6 chirc nham duy tri tu cach
thanh vién va san sang nd luc dé dat duoc cac muc tiéu cua td chire. Theo Castellano
va cong sy, (2021), cam két t6 chuc bao gém niém tu hao cua thanh vién, long trung
thanh cua thanh vién va sy sin sang tham gia vao t6 chtrc. Zhang va cong sy, (2019)
dé cap dén cam két t6 chirc nhu sy gin két va 1ong trung thanh cia giang vién doi voi
t6 chtrc va cac muc tiéu cta to chirc. Castellano va cong sy (2021) két luan trong
nghién cuu réng cam két t6 chirc 13 mot thai do phan anh mtc d§ yéu thich hoac
khong yéu thich cia giang vién dbi véi t6 chirc. Schwepker & Dimitriou, (2021) cho
rang cam két ciia nhan vién d6i véi t6 chic 1a mot mbi lién két tam 1y gitta ca nhan
v6i to chire, bao gdm sy tham gia vao cong viéc, long trung thanh va niém tin vao
cac gia tri cua td chuce. Ho cling nhan manh ré“mg cam két khong chi thé hién dudi
dang 10ng trung thanh thu dong ma con bao gom mdi quan hé cha dong véi to chuc,
nham cbng hién hét minh cho su thanh cong cuia to chitc. Theo Tajeddini va cong su,
(2020), cam két t6 chtrc 1a mot thai do phan anh mic do mdt cd nhan nhan thuc va
gin bo véi t6 chic cia minh.

2.3.2. TAm quan trong ciia cam két c6 t6 chirc

Cam két t6 chirc da duoc xac dinh 1a mot yéu t6 quan trong trong viéc hiéu va
giai thich hanh vi lién quan dén cong viéc ctia nhan vién trong cac to chirc. Day la
mot khai niém quan trong vi né khéng chi phan anh mirc 46 gan bo cia nhan vién véi
t6 chitc ma con anh hudng siu sac dén hiéu qua hoat dong va su bén vimg cua t6
chtre. Hau hét cac dinh nghia vé cam két t6 chirc déu moé ta ciu tric theo murc d6 ma
mot nhan vién dong nhit véi va tham gia vao to chirc (Curry, Wakefield, Price &

Mueller, 1986). Vi dy, Steer (1977) dinh nghia cam két to chuc 13 sirc manh twong
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ddi cua su déng nhét ciia mot ca nhan voi va sy tham gia vao mot td chuc cu thé.
Nghién ctru cia Mowday va cong sy, (1979) dinh nghia cam két to chirc 1a mot phan
g tinh cam vuot ra ngoai long trung thanh thu dong véi mot 6 chirc. Nhitng dinh
nghia nay nhan manh ring cam két t6 chtrc khong chi 13 sy hién dién ciia nhan vién
ma con 13 sy tham gia va dong gop tich cuc vi loi ich cua t6 chic.

Porter va cong su, (1974) dinh nghia cam két 14 niém tin manh mé& va chap
nhan cac muc tiéu ctia to chtrc, sin sang nd lyc dang ké thay mit cho t6 chirc va mong
mudn duy tri tu cach thanh vién cua t6 chirc. Mot khia canh ctia viéc xem xét cam két
bat ngudn tir cac khai niém trao d6i hodc chi phi phan thudng, trong d6 nhan manh
vao su mac ca gilra ca nhan va td chirc: trao ddi cang thuan loi thi cam két cua ca
nhan d6i vé6i to chirc cang 16n (Becker, 1960). Porter, Steers, Mowday va Boulian
(1974) da xac dinh ba yéu t6 chinh ciia cam két to chirc: (1) niém tin manh mé vao
cac muyc tiéu va gia tri cia to chire, (2) mong mudn nd luc déng ké vi to chirc, va (3)
khao khat manh mé duy tri tur cach thanh vién trong t6 chic. Nhitng yéu t6 ndy nhan
manh vai trd cta cam két to chirc trong viéc xay dung mot dgi1 ngli nhan vién c6 trach
nhiém va trung thanh, sin sang nd lyc hét minh vi thanh cong chung.

Ngoai ra, Angle (1981) cho rang nhimg nhan vién c6 mirc do cam két cao s&
tham gia vao cac hanh vi ty phat va sang tao vi loi ich cua td chtre. Ho san sang vuoQt
qua cac gidi han cua ban than, gitip to chic thich img v&i nhiing tinh huéng bat ngd
va d6i mit voi nhimg thach thirc khong ludng trude. Didu nay dic biét quan trong
trong bdi canh hién nay, khi céc t6 chirc can duy tri si linh hoat va doi méi dé canh
tranh va phat trién. Cam két t6 chtic c6 anh hudng truc tiép dén cac khia canh quan
trong nhu tdng nang suét lao dong, giam ty 1€ nghi vi¢c, va cai thién moi truong lam
viéc. Cac nghién ctru da chi ra rang cam két to chuc giup giam hanh vi rat lui (ving
mit, ¥ dinh nghi viéc) va ting cuong hanh vi cong dan t6 chic, gop phan xay dung
mdt van hoa lam viée tich cuc, bén viing va hiéu qua (Mathieu & Zajac, 1990; Meyer

va cong sy, 2002).
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2.3.3. Cac yéu t6 anh hwéng dén cam két 6 td chirc

Theo nghién ctru cuia Amran va cong sy, (2021), trong moi truong lam viée
ngay nay, cam két t6 chirc 1a mot trong nhiing chu dé dugc thao luan va quan tim
nhiéu nhat. Nghién ctru di chi ra rang viéc cam két to chirc sé tao ra nhimg nhan vién
trung thanh vai to chirc. V&i nhitng nhan vién trung thanh, ho cam thay hanh phuc
khi lam viéc cho t6 chirc va nd luc hét minh dé dong gop tich cuc vao su thanh cong
ctia to chirc (Alrowwad va cong su, 2020). Pong thoi cac cong ty ngay nay hoat dong
trong mOt moi trudng canh tranh & cép dd toan cau va budc phai l[am moi thur trén thi
truong dé trd thanh va duy tri tinh canh tranh. Trong bdi canh nhu vay, viéc quan 1y
cham séc su hai 1ong ctia nhan vién 14 rat quan trong, vi ddy 1a yéu t then chét cho
hiéu qua va hiéu suét to chirc cling nhu cho viéc thyc hién thanh cong chién luge
doanh nghiép (Bigliardi va cong sy, 2012).

Trudce d6, Brown va Peterson (1994) da chi ra rang su hai long trong cong viéc
1a diéu kién tién quyét cho su cam két t6 chirc (Cheng Lin 2011). Sau dé, Halis va
Gokgoz (2007) da phan tich cam két to chirc thong qua su hai 10ng ctia nhan vién noi
bo. Ho két luan ré“mg su hai long cua nhan vién ndi by véi chinh sach cong ty, hé
thng dai ngd cua cong ty, diéu kién lam viéc cta cong ty va su hai long v6i co hoi
thang tién trong cong ty c6 mdi quan hé dang ké voi cam két t6 chuc. Eslami va
Gharakhani (2012) ciing nhan thay rang su hai long trong cong viéc ¢ tac dong tich
cuc va dang ké dén su cam két t6 chirc. Va theo Jex va Britt (2008), su hai long tai
noi 1am viéc ciing rat quan trong cho sy thanh cong cia to chirc. Jex va Britt (2008)
d3 1ap luan rang nhitng nhan vién hai long s& cam két 1am viéc nhiéu hon va co ty 18
giit chan va ning suat cao hon. Cac tac gia ciling khang dinh rang sy hai 1ong cao
thudng c6 nghia 1a ty 16 ving mit thap hon trong khi ho dang cai thién stc khoe tinh
than va thé chat.

Theo tac gia Suryani, (2018) di cho rang, vai trd cong viéc dong vai trd quan
trong trong mot to chirc nham dam bao sy rd rang vé trach nhiém cia timg ca nhan
ddi v6i mot nhiém vu cu thé. Yéu to nay c6 anh huong manh mé dén cam két tinh

cam. Khi mt c4 nhan c6 vai tro cong viéc ro rang, muac do cam két cua ho doi voi td
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churc s€ cao hon. Nguoc lai, néu vai tro cong viéc mo ho va co xung dot, cam két dbi
v6i to chire s& giam. Nghién ctru ctia Judeh (2011), chi ra rang khi mot c4 nhan doi
mit v6i tinh huéng ma vai trd cong viéc khong rd rang, diéu niy c6 thé lam giam
mue do cam két cta ho d6i voi to chuc. Cung véi do, kiém soat cong viéc la mot
trong nhing yéu td quan trong nham cai thién sirc khoe va sy thoai mai ciia nguoi lao
dong tai noi lam viéc (Paul, 2002). Kiém soat cong viéc bao gém muc d0 ma mot ca
nhan tham gia vao cong viéc cling nhu muc do tu chi ma cé nhan d6 cé trong qua
trinh ra quyét dinh (Spector, 1998). Cac nghién ctru trudc ddy chi ra rang khi ngudi
lao d6ng c6 quyén tir chi rong hon va muc d6 tham gia cao trong qua trinh ra quyét
dinh, cam két t6 chtrc ctia ho c6 xu hudng cao hon (Wasti & Can, 2008). Cotton va
cong su, (1988) cho théy rﬁng khi mdt nhan vién tich cuc tham gia vao qua trinh ra
quyét dinh, diéu nay s¢ thic déy hiéu suit cong vi¢ce, dong luc lam viéc cling nhu cam
két to chirc. Twong tu nhu kiém soét cong viée, cam giac bat an trong cong viée cling
6 thé du doan murc d6 cam két cuia nguoi lao dong ddi vé6i to chire. Bit an trong cong
viéc dugc dinh nghia 1a cam gidc lo s¢ réng mot c4 nhan co thé mat di cong viéc hi¢n
tai (De Witte, 1999). Nghién ctru cia Ruokolainen (2005) chi ra rang mirc d6 cam
két cia mot nguoi s& giam khi ho cam thay twong lai cia minh trong t6 chirc khong
chic chan. Khi ca nhén tin rang khong c6 sy ¢dam bao nao cho con duong su nghiép
cua ho trong t chire, ho thuong tim kiém céc co hdi viéc 1am khac. Két qua la, nguoi
lao dong s€ it tap trung va cam két véi cong vi¢c va nhiém vu dugc giao. Tuy nhién,
mot nhan vién s& cam két hon véi to chire khi ho tin ré'mg c6 co hoi phat trién va hoc
hoi trong moi truong [am viéc cua minh (Okpara, 2004).

Tém lai, cam két 1a luc lugng gén két mot ca nhan véi mot hanh dong cu thé.
Lyc lugng nay dugc trai nghi€ém nhu mdt trang thai tam 1y co thé ton tai dudi nhiéu
hinh thirc khiac nhau: mong mudn, chi phi cdm nhan hoac nghia vu tiép tuc hanh dong.
Nhiing trang thai tim 1y ndy dugc phan dnh qua cac thanh phan riéng biét cau thanh

khai niém cam két (Meyer & Herscovitz, 2001; Wolowska, 2014).
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2.4. MOI QUAN HE GIUA SU HAI LONG VOI CAM KET TO CHUC CUA
NHAN VIEN

M&i quan hé gitta cam két t6 chuc va su hai 1ong di dugc nghién ctru rong rai
(Mathieu va Zajac, 1990; Meyer va cong su, 2002). Cac nghién ctu trude day cho
thdy c6 mbi twong quan cao giita hai khai niém nay (Dipboye va cong su, 1994;
Meyer, 1997; Sagie, 1998; Tett va Meyer, 1993). Tuy nhién, hai thai d6 cong viéc
nay dugc coi la cac khai niém riéng biét (Brooke, Russell va Price, 1988). Su hai long
trong cong viéc dé cap dén trang thai cam xtc phan anh phan tmg tinh cam d6i véi
cong viéc va moi trudng lam viée, trong khi cam két to chirc tap trung vao phan tng
mang tinh tong thé hon (c6 thé 1a cam xtc hodc khong cam xic) dbi v6i toan bo to
chuc (Dipboye va cong su, 1994; Farkas va Tetrick, 1989; Lance, 1991; Brooke,
Russell va Price, 1988). Do d6, cam két to chire it bi anh hudng boi cac su kién héng
ngay, phat trién trong mot khoang thoi gian dai hon va do d6 6n dinh hon so véi sy
hai long trong cong viée (Sagie, 1998; Dipboye va cong s, 1994). Mic du ¢6 sy dong
thuan twong d6i vé murc d6 chit ché ciia mbi quan hé giira sy hai 10ng trong cong viée
va cam két t6 churc, van ton tai tranh luan vé chiéu hudng cta mbi quan h¢ nay. Mot
sb tac gia cho réng su hai long la tién dé cua cam két (Stevens va cOng su, 1978;
Williams va Hazer, 1986). Mot s6 khac xem cam két 1a nguyén nhan cua sy hai long
(Bateman va Strasser, 1984). Quan diém thir ba cho ring mdi quan hé nay mang tinh
chét tuong hd (Lance, 1991; Price va Mueller, 1981). Vi vay, mbi quan h¢ gifra sy
hai long trong cong viéc va cam két t6 chirc duong nhu rat phirc tap va tham chi co
thé thay doi theo thoi gian (Meyer, 1997; Farkas va Tetrick, 1989).

Newstrom va Davis, (1986) cho rang sy hai 1ong trong cong viéc 1a mot trong
nhiing thai d§ co ban tdc dong dén hanh vi cta con nguoi tai noi lam viéc. Nhuta
(2017) ciing nhan dinh ring mot ngudi c6 mire do hai long cong viée cao s& ¢ thai
d6 hip dan gan giii hon véi cong viéc hay nguoc lai mot nguoi bdi rdi trong cong
viéc s& c6 thai do tiéu cuc vé cong viéc ma minh s& lam. Judge va cong sy, (2017)
cho rang khi nhan vién hai long voi cong viée ctia ho thi didu d6 tao ra ap luc trong
t6 chirc va su thic déy nhén vién lam tot cong viéc va t6 chirc c¢6 thé dat duoc thanh

tich tét nhat. Mat khac, nhan vién khong hai 1ong ho s& sin sang trén tranh nhiém
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vu, muc do Véng mat cao, ngay ca khi ho dang lam viéc nhung ) géng tron tranh
cong viéc cta chinh ho va khong nghi dén cac van dé cia té chirc anh hudng tiéu cuc
dén nang sut cua to chirc (Judge va cong sy, 2001). Pidu nay, dan dén hau hét cac
t6 chirc déu cb ging hiéu cam xac, y kién ctia nhan vién vé cong viéc va nhiing anh
hudng not lam viée.
Tuy nhién, mot nhan vién hai 1ong véi cong viéc khong dong nghia voi viée

s& hai 1ong moi trudng noi lam viée trong to chirc (Abid va cong su, 2024). Sy hai
long noi lam viéc 1a dong luc dé thuc déy luc lugng lao dong cé dong luc va tan tuy,
tir 46 gop phan cai thién higu suat cong viéc, giam ty 1¢ luan chuyén va van hoa to
chue tich cuc giup t6 chirc giit chan nhitng nhan vién ngudi c6 kinh nghiém, dugc
dao tao hay nang luc cua ho (Ahmad va cong su, 2012; Damiano, 2014; Elizeberth,
2015). Néu ngudi sir dung lao dong khong tao ra cac yéu td lién quan dén cong viéc
va moi truong lam viéc tot, nhan vién sé& khong hai long véi cong viée ctia minh.
Nguoc lai, néu nguoi su dung lao dong thuc hién moi truong lam viée t6t, nhan vién
c6 xu huong c¢6 dong lyc l1am viéc (Ning-Kuang va cong su, 2009; Randeree va cong
su, 2012; Seyed & Fatemeh, 2011).
2.5. MOI QUAN HE GIUA PAC PIEM CONG VIEC VOI CAM KET TO
CHUC

Dic diém cong viéc 1a mot trong nhimg yéu t6 anh hudng dang ké dén cam két
t6 chuc cua nguodi lao dong. Theo md hinh dac diém cong viéc cua Hackman va
Oldham (1976), nim yéu té cbt 16i bao gdbm: da dang k¥ ning, théng nhat nhiém vu,
nhiém vu quan trong, tu chu cong viéc va phan hoi cong viéc. Cac dac diém nay tac
dong dén cam nhén ctia nhan vién vé cong viéc, tir d6 anh hudng dén mure d6 gén bo
ctia ho v&i to chire. Nghién ctru cta Faraji (2015) da chi ra rang dic diém cong viée
v6i cam két t6 chirc c6 mdi twong quan truc tiép, tich cuc va dang ké thong qua viéc
thiét ké lai va lam phong phti thém cong viéc ctia nhan vién béi vi khi cong viée mang
tinh thach thirc va phong pht hon, nhan vién cam thay hai long hon véi cong viéc va
nhiét tinh hon khi 1am viéc va duy tri to chtrc. Tuong tu, nghién ctru ciia Meyer va

Allen (1997) ciing nhdn manh rang khi nhan vién cam thay cong viéc ctia ho c6 y
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nghia, da dang va cho phép ho ra quyét dinh mét cach doc 1ap, ho c6 xu hudng phat
trién cam két tinh cam manh mé& véi to chirc — mot dang cam két khién ho ¢ lai vi
muon chtr khong phai vi phai ¢ lai.

Trong bdi canh canh tranh cao nhu hién nay, viéc giir chan nhan vién tai ning
khong chi phu thudc vao luong thudng ma con doi hoi to chirc phai thiét ké cong viéc
mdt cach khoa hoc, phtl hop v6i nhu cdu phat trién c4 nhan (Oldham & Hackman,
2010). Cac tac dong tiéu cuc ctia cam két to chure thip nhu bdi rdi va lo ling, vang
mit va tri hodn, khong khoe manh vé thé chat va tam 1y, tinh linh hoat, hiu qua giam
sut va cudi cung 1a ro1 bo cong viéc hodc dich vu co thé duoc giam bdt va giai quyét.
Dé ting cudng cam két to chtrc ciia nhan vién, cac nha quan 1y ¢ thé cb ging thiét
ké cong viéc theo cach ma cac nhi¢m vu du thach thuc dé c4 nhan cam théy hai long
hon va do d6 cam két hon. Ngoai ra, ho c¢6 thé thong bao cho nhan vién vé cac muc
tiéu va chuong trinh ciia to chire va cach chiing lién quan dén nhu cau vat chat va tinh
than cua ho dé co thé co sy hdi ty giita cac muyc tiéu cua to chirc (Faraji, 2015). Pong
thoi, viée ting cuong quyén tu chu, phan hoi tich cuc va tao diéu kién dé nhan vién
thdy duogc tac dong cua cong viéc minh lam c6 thé 1a chién lugc bén vimg dé xay
dung cam két t6 chuc dai han (Oldham & Hackman, 2010).

Tém lai, cac dic diém cong viéc co li€n hé¢ chat ché voi cac thai do tich cuc
trong to chirc, bao gom cam két t6 chirc. Ho cho rang cac yéu to thiét ké khong chi
mang tinh k¥ thuit ma con 1 céng cu quan trj cam xtc, gitp t chirc giit chan va phat
trién ngudn nhan luc o gia tri (Humphrey, Nahrgang va Morgeson, 2007). Khi nhan
vién dugc tham gia vao qua trinh ra quyét dinh va c6 kha ning anh huong dén cong
viéc, ho s€ phat trién cam giac lam chu, ttr d6 cam két sdu sdc hon voi to chire (Parker,
2001).

2.6. CAC MO HINH NGHIEN CUU LY THUYET

2.6.1. M hinh Pic diém cong viéc ciia Hackman & Oldham, (1976) - Job

Characteristics Model

Mo hinh dic diém cong viéc (Job characteristics - JCM) dugc Hackman va

Oldham phat trién vao nam 1976. M6 hinh nay cung cép mot cach tiép can toan dién
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dé thiét ké lai cong viéc va tiét 16 ban than cong viéc 1a mot ph?m cua té)ng yéu td boi
thuong (Mondy, 2010). Hai hoc gid nay da thuc hién mdt loat cac nghién ctru dé tim
ra mbi quan hé giita dac diém cong viéc va phan tng cua nhan vién doi voi cong viée
ctia ho. Sy phat trién cia mé hinh nay ban dau dua trén cc nghién ctru trude day vé
Iy thuyét dong luc va 1y thuyét sy hai long (Hackman & Oldham, 1976). Do d6, mo
hinh nay c6 thé chimg minh cac dic diém cong viéc khac nhau c6 thé anh hudng dén
dong luc va su hai long trong cong viéc cia nhan vién. M6 hinh dic diém cong viéc
(JCM) 1a mot md hinh c6 anh hudng cho thay qua trinh ba giai doan bat dau tir cach
mot tap hop cot 161 cac dic diém cong viée anh hudng dén mot s trang thai tim 1y,
sau d6 dan dén cac két qua lién quan cu thé trong méi trudng 1am viéc. Hinh 1 cho
thidy mdi lién hé clia qué trinh ba giai doan va phép do JCM (Hackman & Oldham,
1976).

bic diém cong vige cot 16i Trang thai tim 1y quan trong Két qua co anh huong

I Pa dang k¥ nang

Dong luc lam viée
- — Y nghia di trai nghiém noi bo cao
| Thong nhat nhiém vu
A . e
Tam quan trong cua
nhi¢m vy
Su hai long chung cao
. Trach nhiém céd
Tu cha —— . " ——
kinh nghi¢m
—
Sy hai long vé
'Y " Trach nhiém c6 P :
Phan hoi cong viée p—— i " — tang truong cao
kinh nghi¢m

T— Tang trudng cin sirc manh —T

Hinh 2.2: M6 hinh lién két va do lwong dic diém cong viéc (JCM)
Nguon: Hackman & Oldham (1976)
Pic diém cong viéc cot 18i (Core job characteristics - CJC) 1a giai doan dau

tién ciia JCM va bao gdm nam chiéu 1a (i) Pa dang k¥ ning, (ii) Nhan dang nhiém
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vu, (iii) TAm quan trong cua nhiém vu, (iv) Tu cht va (v) Phan hodi cong viée
(Hackman & Oldham, 1980).

Pau tién, (i) Pa dang k¥ nang dugc dinh nghia 1a mic do cong viéc yéu cau
nhan vién sir dung nhiéu k¥ ning khac nhau (Hackman & Oldham, 1980). Thit hai,
(i1) Nhan dang nhiém vu la vé murc d6 trach nhiém ctia mot nhan vién, liéu nhan vién
chi chiu trach nhiém cho mét sb phén nhét dinh hay thuc hién toan bd qua trinh lam
viéc clia cong viée tir dau dén cudi voi két qua c6 thé nhin thiy duoc (Hackman &
Oldham, 1980; Sims va cong su, 1976). Thu ba, (iii) Nhi€ém vu quan trong c6 nghia
14 liéu c6 nhiéu ngudi khac ¢ thé bi anh huéng dang ké boi cach mot nhan vién thyuc
hién cong viéc hay khong (Hackman & Oldham, 1980). Thtr tu, (iv) Tu chu c6 nghia
1a mirc do tu do va ddc 1ap trong viéc dua ra phan doan khi thyc hi¢n nhi€ém vu cta
mot nhan vién (Hackman & Oldham, 1980). Cubi cung 1a (v) Phan hoi cong viéc c6
nghia l1a murc dd rd rang ma mot nhan vién biét vé hiéu suit cong viéc cua minh, li¢u
ho c6 thé nhan dugc nhan xét tir déng nghiép va giam sat vién ciia minh vé hiéu qua
thuc hién cong vi¢c cia minh hay khong (Hackman & Oldham, 1980).

Phén tmg voi nam dic diém cong viée cbt 16i (CIC) giup ca nhan dat duoc ba
trang thai tdm 1y quan trong (Hackman va Oldham, 1980). Theo Faturochman (1997),
cac trang thai tam 1y (Critical psychological states - CPS) nhu sau: Trai nghi¢m cong
viéc c6 y nghia, c¢6 nghia la cong viéc 14 quan trong ddi voi ca nhan; trai nghiém trach
nhiém ca nhan, cé nghia la mdt ca nhan cam théy ¢oO trach nhiém va&i cac nhiém vu
d3 thyc hién va hiéu biét vé két qua, cho thay hiéu biét vé hiéu qua cta nhiém vu da
hoan thanh. Pé dat duoc két qua mong mudn, ca ba trang thai tim 1y déu phai duoc
trai nghiém (Hackman va Oldham, 1980). Céc két qua cong viéc tich cuc dy doan 1a
dong luc lam viéc ndi bo cao, hi¢u suit chat lugng cao, su hai long trong cong viéc
cao va ty 18 vang mit va luan chuyén thip (Hackman va Oldham, 1980). Hackman
va Oldham (1980) ciing xac dinh ba yéu t6 diéu tiét quan trong anh hudng dén trang
thai tAm 1y cta cac dic diém cong viée: kién thire va k¥ ning, sirc manh nhu cau phat
trién va sy hai 10ng vé bdi canh. Nhu ciu ting trudng duge dinh nghia 1a mirc d6 ting

truong va phat trién cd nhan ma mot c4 nhan can c6 va day 1a yéu t6 dicu ti€t quan
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trong trong viéc xac dinh phan tmg ddi véi cong viée cé tiém ning tao dong luc cao
(Faturochman, 1997).
2.6.2. Md hinh Cam két t6 chirc ciia Meyer va Allen, (1997) - Organizational

Commitment model

Mo hinh Cam két T6 chitc (Organizational Commitment Model) do Meyer va
Allen (1997) phat trién 1a mot khung 1y thuyét quan trong trong nghién ctru quan 1y
nhan sy, nhdn manh mdi quan hé giita ca nhan va t6 chirc. M6 hinh nay phan anh
mirc 46 mong mudn cua nhan vién trong viéc gin bo hay rdi bo t chire, tir d6 anh
huong dén su 6n dinh va phat trién cua to chirc. Theo d6, Meyer va Allen chia cam
két t6 chtrc thanh ba thanh phan chinh, mdi thanh phan phan anh mot khia canh khac
nhau trong su gin bo cta nhan vién véi to chuc.

Cam két tinh cam (4ffective Commitment) 1a sy gan b cam xtic ctia nhan vién
dbi véi t6 chire. Cu thé, nhitng nhan vién c6 cam két tinh cam manh mé& cam théy tu
hao vé to chirc cia minh, tin trdng vao st ménh va cac gia tri ctia to chtc, va sin
sang dong gop tich cuc cho sy phat trién chung ctia to chirc. Ngoai ra, ho coi to chirc
14 mot phan quan trong trong cudc séng clia minh va cam thay gan bo chit ché vai to
chirc. Céc yéu t6 nhu moi trudng lam viée tich cuc, su cong nhan tir cip quan 1y, co
hoi phat trién nghé nghiép, va su hd trg tir ddng nghiép déu c6 anh hudng truc tiép
dén mirc d6 cam két tinh cam ciia nhan vién. Theo nghién ciru ciia Meyer va Allen
(1997), cam két tinh cam con duoc cung cb khi to chirc xdy dung mot mdi truong
lam viéc hop tac va khuyén khich sy tham gia tich cuc ctia nhéan vién.

Cam két duy tri (Continuance Commitment) phan anh nhan thirc ctia nhan
vién vé cac chi phi khi rdi bo t6 chirc. Nhan vién c¢6 cam két duy tri cao s& ¢ lai to
chirc khong phai vi ho mubn gén boé ma vi ho nhan thirc duogc rﬁng viéc roi b t6 chire
s& dan dén mAt mat cac lgi ich ma ho da dau tu trong subt thoi gian lam vi¢c tai t6
chtrc, chang han nhu thoi gian, cong sirc, cic mdi quan hé ca nhan va nghé nghiép,
hay cac loi ich vat chat nhu lwong bong, phuc lgi. Diéu nay c6 nghia 1, nhitng nhan
vién dd du tu nhiéu thoi gian, cong stc va tai chinh vao cong ty s& cam thay khong

mudn bo lai nhitng gi di ¢6. Hon nita, cam két duy tri thuong chiu anh hudng béi cac



36

yéu t6 bén ngoai nhu tinh trang thi trudng lao dong va cac phuc loi di kém. Vi du,
nhimg nhan vién 1am viéc trong mdi trudng c6 it co hdi nghé nghiép thay thé thuong
c6 cam két duy tri cao hon do su lo ngai vé viéc khong tim dugc cong viéc tdt hon.
Cam két chuan muc (Normative Commitment) phat trién tir cac trai nghiém
xa hoi héa trudc d6, bao gdm anh hudng tir gia dinh va van hoa, ciing nhu tir qua
trinh x3 hoi hoa khi nhan vién gia nhap té chic. Cam két nay c6 thé phat trién khi
nhan vién cam nhan rﬁng td chire da dau tu vao ho, nhu viée hd trg hoc phi hoac phuc
loi, khién ho cam thdy c6 nghia vu dép lai bang sy trung thanh. Theo Rousseau
(1990), cam két chuan myc ciing c6 thé duy tri qua cac hop dong tim 1y giita nhan
vién va t chirc. Bén canh d6, cam két nay con bi anh hudéng béi cac yéu td van hoa,

dac bi¢t 1a nhiing nén van hoa cht trong dén gia tri tap thé va mbi quan h¢ lau dai.

Cam két t6 chire

Cam két Cam két Cam két
tinh cam duy tri chuin muyc

Hinh 2.3: M6 hinh nghién curu cua Meyer va Allen, (1997)

Nguon: Meyer va Allen (1997)

Meyer va Allen (1997) ciing chi ra rang cac yéu to bén ngoai va yéu to ndi bo

ctia to chirc c6 thé anh huodng truc tiép dén mirc do cam két ciia nhan vién. Theo do,
nhimng t6 chirc ¢6 méi truong lam viée hd tro, chinh sach dii ngd hop 1y, va cac co
hoi phat trién nghé nghi¢p rd rang s€ tao diéu kién thuén lgi cho viéc xay dung cam
két tinh cam va cam két chuan muc. Mit khac, néu to chirc khong cung cip nhiing co
hoi nay, hoac néu c6 su bat cong trong quan ly, cam két ctia nhan vién co thé bi giam

sut.
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Mo hinh ciia Meyer va Allen (1997) di duoc nhiéu nghién ctru hd tro va ap
dung trong cac moi trudng 1am viée khac nhau. Vi vay, cac to chire ¢6 thé 4p dung
cac chién lugc quan 1y nhan sy phi hop véi timg thanh phan cia cam két dé giir chan
nhan vién va nang cao hiéu qua céng viéc. Cu thé, viéc hiéu rd ba thanh phan ctia md
hinh Cam két T6 chirc gitip cac nha quan 1y c6 thé tao ra cc chién lugce khong chi dé
thu hat nhan vién ma con duy tri va phat trién mdi quan hé lau dai gitra nhan vién va
t6 chtrc. Bén canh d6, Cam két duy tri thé hién nhan thic cua nhan vién vé cac chi
phi roi bo t6 chirc, khién ho ¢ lai khong phai vi mong muén gin bé ma vi nhimg 1y
do nhu chi phi mat mat vé thoi gian, cong suc, hoac céc loi ich vat chat. Mit khac,
Cam két chuan muc phan anh y thirc trach nhiém dao dirc cia nhan vién ddi véi to
chtrc, khién ho cam thay c6 nghia vu phai gin bo 1au dai. Do dé, viéc phan tich céc
yéu t6 nay gitp t6 chirc phat trién cac chién lugc phi hop nhim duy tri sy gin bo cua
nhén vién va tao ra mdi trudng lam viéc hd trg va phat trién 1au dai.

2.6.3. Thuyét hai nhan t6 ctia Herzberg, (1959) - Two-factor theory

Ly thuyét Hai Nhan T6 (Motivation-Hygiene Theory) clia Herzberg, dugc dé
xut 1an dau vao nhimg nim 1950 dua trén nghién ctru ctia Frederick Herzberg vé su
hai long va khong hai long trong cong viéc cua nhan vién. Nghién ctru cua Herzberg
dugc thuc hién théng qua cic cudc phong van vai cac ki su va ké toan, trong d6 ong
tim cach kham pha nhiing nguyén nhéan siu xa din dén cam xuc tich cyc va tiéu cuc
vé cong viéc. Tl phén tich ctia minh, Herzberg két luan rang sy hai 1ong va khong
hai long khéng chi don thuan 1a hai thai cyc dbi lap trén cing mot phd, ma thuc té
chung bi chi phdi boi nhitng nhén t6 riéng biét. Nhan dinh nay da tro thanh nén tang
cho 1y thuyét ciia 6ng, trong d6 cac nhan td lién quan dén cong viéc duoc chia thanh
hai nhom chinh: Nhén t tao dong luc (motivation factors) va cac nhan té duy tri

(hygiene factors) (Herzberg va cong su, 1959; Herzberg, 1966).
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o Tiép can truyén thong: P6i ximg

Thod min » Bat man

e Tiép can theo thuyét hai nhan t6: Bat d6i x(mg

Khéng thod min Nhém céc nhan t6 thic ddy Thoa mén

Bit man Nhoém céc nhan té duy tri Khéng bat man

-

Hinh 2.4: Hai cdch tiép cin vé khdi niém sw théa man va bt mén
trong thuyét hai nhén t6 ciia Herzberg

Trong khuon kho 1y thuyét ciia Herzberg, cac nhan t6 tao dong luc (motivators)
1a nhiing khia canh ndi tai cua cong vi¢c, co méi lién hé truc tiép v6i ban than cong
viée va co thé thic day sy hai long 1au dai cua nhan vién. Nhimg yéu td ndy bao gdm
thanh tyu, sy cong nhén, ban chét cong vi¢e, trach nhiém, cling nhu co hoi thang tién
va phat trién. Herzberg lap ludn rang cac nhén té tao dong luc dap tng nhu ciu tim
Iy ctia nhan vién va dong vai tro thiét yéu trong viéc thiic day su gan két c6 y nghia.
Chéng han, nhan vién dat dugc cac muc tiéu dﬁy thach thirc hoac nhan dugc su cong
nhan cho nhitng thanh tyu cta ho c6 xu huéng cam thiy dugc tran trong va hai long.
Dac biét, sy cong nhan mang lai sy cung cd tich cuc va nang cao cam giac vé gia tri
ca nhan (Herzberg va cdng su, 1959). Tuong tu, khi cong viéc dugc nhin nhén 1a tha
Vi, dﬁy thr thach hodc phu hop véi muc ti€u ca nhan, nhan vién s€ c6 duoc su hai
long nodi tai. Quan diém nay cé su twong dong véi Thuyét Ty Quyét (Self-
Determination Theory), trong d6 cho rang dong luc noi tai phat sinh khi cac nhu cau
vé quyén tu chil, ning luc va sy gan két dugc dap ung (Deci & Ryan, 1985). Trach
nhi¢m ciling dong vai trd quan trong trong viéc tao dong luc; khi nhan vién dugc giao
pho nhimg trach nhiém dang ké, ho thudng c6 cam giac sé hitu va dau tu nhiéu hon
vao cong viéc cua minh, tir d6 nang cao murc do hai long (Hackman & Oldham, 1976).
Trong khi d6, co hdi thang tién cho phép nhan vién hinh dung sy phat trién trong vai
tro cua ho, mang lai cam giac tién bo va thuc déy cam két 1au dai ddi véi to chire

(Herzberg va cong su, 1959).
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Nguoc lai, cac nhan t6 duy tri (hygiene factors) mang tinh ngoai tai so v&i ndi
dung thuc té cla cong viéc va lién quan dén céc khia canh thudc moi truong lam viéc.
Herzberg (1996) lap luan rang, mac du nhiing yéu t6 niy la cn thiét dé ngan chan sy
bat man, nhung ching khéng tu than thuc diy sy hai 1ong cta nhan vién. Cac vi du
vé yéu t6 duy tri bao gdm chinh sach cong ty, thuc tién giam sat, tién luong, mdi quan
hé gilta cac ca nhan va diéu kién lam viéc. Chéng han, cac chinh sach kém hi¢u qua
hodc thiéu 15 rang trong quan tri doanh nghi¢p cé thé dan dén sy that vong va bat
man & nhan vién, trong khi cac chinh sach dugc xay dung chat ché cé thé ngan chan
su bat man ma khong nhat thiét thuc day sy gin két tich cuc (Herzberg, 1966). Chat
luong giam sat ciing anh hudng dén trai nghiém cua nhan vién; su hd tro va ton trong
tir cAp quan 1y co thé gitp duy tri mot trang thai hai long hodc trung lap, nhung kho
c6 thé truyén cam hing cho su hai 1ong thue su (Spector, 1986). Tién lwong, mot yéu
t duy tri khac, dong vai trd quan trong trong viéc dam bao nhan vién cam thiy duoc
tra cong xting dang va tran trong, nhung nhin chung, yéu t6 nay khong du dé tao ra
sur gén két hodc dong luc dai han néu khong dugc két hop véi cac yéu tb tao dong luc
noi tai khac (Vroom, 1995). Mdi quan hé giita ddng nghiép va giira nhan vién voi cip
trén ciing duogc coi 1a yéu tb thiét yéu dé duy tri méi truong 1am viéc hai hoa, nhung
theo Herzberg, tac dong chinh cta ching 13 ngin chin sy bat man hon 1a thuc day sy
hai 10ng (Herzberg, 1966). Cudi cung, diéu kién 1am viéc—bao gdm an toan, su thoai
mai va mdi truong vat 1y tong thé—c6 vai tro nén tang ddi voi phiic lgi ciia nhan vién,
nhung nhimng cai thién trong linh vuc nay don thuin khong du dé gia ting dong luc
hodc su thdéa man trong cong viéc (Hackman & Oldham, 1976).

Sy phan biét giita cac nhan to tao dong luc (motivators) va cac nhan t6 duy tri
(hygiene factors) da c6 tac dong 1au dai dén tam 1y hoc t6 chirc, dic biét 1a trong viéc
dinh hinh cach cac doanh nghiép tiép can thiét ké cong viéc va gan két nhan vién. Ly
thuyét cia Herzberg cho rang viéc cai thién cac yéu t6 duy tri don thuan 1a chua di
dé gia ting su hai long ctia nhan vién; thay vao d6, cac nha tuyén dung can tip trung
vao viéc nang cao cac yéu t tao dong luc nham xay dung mot luc lugng lao dong

thue sy gin két va hai long (Herzberg, 1966).
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2.6.4. Thuyét cong bang cia Adams, (1963) - Equity theory

Thuyét cong bang (Adams, 1963, 1965) dugc xiy dung dua trén cac 1y thuyét
vé trao doi, su bat dSng nhan thtrc va so sanh x4 hoi nhim dua ra nhirng du doan Ve
cach c4 nhan diéu chinh cac mbi quan h¢ cua ho voi nguoi khac. Bbn ménh dé sau
day thé hién cac muc tiéu cdt 15 cua 1y thuyét nay:

(1)  Ca nhan danh gia cac mdi quan hé cta ho v&i ngudi khac bang cach so sanh
ty 1€ gitra két qua nhan duoc (outcomes) va doéng gop bo ra (inputs) cua ban than voi
ty 16 két qua/dong gop cua nguoi tham chiéu (comparison other).

(2)  Néuty 1é két qua/dong goép ciia ca nhan va ngudi tham chiéu duoc nhan thic
1a khong bang nhau, thi trang thai bit cong bang (inequity) s& phat sinh.

(3)  Muc do bat cong bang ma ca nhan cam nhan duoc cang 16n (du 14 nhan dugc
qua muc hay thap hon so véi nguoi khac), thi mac d6 cing thing (distress) ho trai
qua cang cao.

(4)  Muc d6 cang thang cang 16n, c4 nhan s& cang nd luc dé khoi phuc trang thai
cong bang, tir 46 giam bat sy cang thang d6. Cac ki thuat dé khoi phuc cong bang co
thé bao gém: thay d6i hodc diéu chinh nhan thuc vé dong gép hoac két qua; tdc dong
dén ngudi tham chiéu; hodc chim dirt mdi quan hé.

Thuyét cong bang xem dong luc ctia con ngudi 1a mot ham sé phu thude vao
cach ca nhan (nguoi lao dong) nhan thirc ty 18 gitra ddu vao va két qua cta ban than
so voi ngudi khac (déi tiwong so sanh). Khi ty 1& giita dau vao va két qua cta ca nhan
tuong d@)ng voi doi tuong so sanh, cam nhan vé su cong béng duoc duy tri. Nguoc
lai, khi ca nhan nhan théy c6 sy chénh 1éch gitra ty 1€ dau vao — két qua cua minh véi
ngudi khac, cam gidc bat cong s& xuét hién (Taylor, Kluemper & Sauley, 2009).
Trong nhitng trudng hop nhu vay, thuyét cong bang cho rang c4 nhan sé& cb ging diéu
chinh dau vao, két qua, hoac doi tugng so sanh, kéo theo nhitng hé qua rd rét ddi voi
hanh vi tai noi lam viéc (Adams, 1963). Gia dinh vé su ton tai ctia cong 1y twong doi
trong qua trinh trao ddi nay c6 nhimg ham ¥ quan trong ddi véi cam xuc va hanh vi

cua nguoi lao dong trong boi canh t6 chirc hodc xa hoi.
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CONG BANG
Két qua = Két qua
dau vao X dauraY
PAUVAO DAU RA
[ ]
- Lam vi¢c cham chi - Su cong nhgfm
- Kinh nghi¢m - Su thang tién
- Gido dyc - Tién lrong
- Hiéu suat 1am viéc - Phu phi

Hinh 2.5: Thuyét cong bang ciia Adams, (1963)
Nguon anh dich thudt: Jyothirmayee Vishnuekhar (2024)

Khong mot 1y thuyét dong luc nao c6 thé bao quat toan dién sy phirc tap trong
hanh vi con nguoi (Ryan, 2016). Ciing nhu cac 1y thuyét quan tri c6 anh hudng khac,
thuyét cong bang khong tranh khoi nhitg phé binh. Cac két qua thanh cong cua Iy
thuyét khong phai lac nao cling dugc tai lap trong thyc tién (Carrell & Dittrich, 1978),
va nhiing chi trich lién quan dén su khac biét ca nhan trong mirc d¢ nhay cam vdi
cong bang hoic bat cong dd din dén viéc diéu chinh 1y thuyét (Huseman, Hatfield &
Miles, 1987).

Ngoai ra, sy khac biét vin hoa trong cam nhdn vé cong bang ciing 1a yéu t6
dang luu tAm trong bdi canh hién nay. Bolino va Turnley (2008) cho rang hé gia tri
van hoa c6 thé anh huong dén céach lya chon ddi tugng so sanh va nhan thic vé gia
tri ctia dau vao va két qua. Mot s6 nghién ciru con goi y rang khuynh hudng ca nhan
chu nghia hay tap thé trong vin héa c6 thé tic dong dén wu tién vé cong bang (Fadil,
Williams, Limpaphayom & Smatt, 2005), mac du béng chting thyc nghiém vé su
khac biét cong bang giira cac nén vian hoa van con han ché (Wheeler, 2002).

Mic du ton tai mot s6 han ché, thuyét cong béng van nhan duoc su ung ho tu

céc bang chimg thyc nghiém trong nhiéu nganh khoa hoc x4 hoi va kinh doanh (Fang,
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Palmatier & Evans, 2008; Hofmans, 2012; Homburg, Hoyer & Stock, 2007), dSng
thoi tiép tuc truyén cam htng cho cac nghién ciru vé cong bang va cong 1y trong to
chuc (Gumusluoglu, Karakitapoglu-Aygiin & Hirst, 2013; Morand & Merriman,
2012).

2.7 . MO HINH NGHIEN CUU THUC TIEN
2.7.1. M6 hinh nghién ciru nwéc ngoai
2.7.1.1. M6 hinh nghién curu cua tdac gia Seashore va cong su, (1975)

Nghién ctru cua Stanley E. Seashore va Thomas D. Taber (1975) tap trung phan
tich cac yéu t6 anh huéng dén sy hai 10ng trong cong viée va tac dong cua né dén ca
nhan, t6 chirc va xa hoi. Doi tugng nghién ctru trong bai viét nay 1a 1.683 nhan vién
ciia mot t6 chirc san xuét cong nghiép 16n. Cac nhan vién nay dai dién cho cac bo
phan khac nhau trong cong ty va c6 do tudi, kinh nghi¢m, chirc vu khac nhau. Trong
nghién ctru nay, cac yéu td chinh duoc xem 1a cac bién quan sat gdbm: moi truong, ca
nhan. Moi trudng bao gom cac yéu td bén ngoai tac dong dén sy hai long trong cong
viéc nhu: Chinh tri va kinh t&, Cong nghiép, T6 chirc, Méi truong 1am viéc. C4 nhan
bao gdm cac dic diém thudc vé nhan vién anh hudng dén su hai long trong cong viée

nhu: Nhan khau hoc, Tinh cach, Nang lyc, Kinh nghiém lam vié¢c, Ky vong, Su Nhan

Thirc.
Ning Lirc Nhan Khéu Hoc gmlﬁ Ky Vong Sl_-rnl:T‘hau Klfh Nsh e
Moi Truong ac e am Viéc
T —

Lam Viéc \ / —
~—— /
\ — T

\ Yéu Té Ca Nhan

Ca Nhén

Méi Trrong To

Chite \ -
E:.
=
S . | SwHaiLong Trong Cong T Chitc
/Z Vié
M&éi Truomg /| g e
Cong Nghiép / g
/ =
/
/ orras
/ Xa Hoi
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Hinh 2.6: M6 hinh nghién ciru Seashore va cong su, (1975)
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Két qua nghién ctru cho thiy sy hai 1ong trong cong viéc 13 yéu td quan trong anh
huong dén ca ca nhan, t6 chirc va xa hdi. Cu thé, sy hai long trong cong vi¢e tac dong
dén phan rng ca nhan, t6 chirc va xa hoi. O céip dd céd nhan, sy hai long tac dong dén
dong luc 1am viée, ning suat, sy cam két va tinh trang cang thang. O cp d6 t6 chuc,
n6 anh huong dén nang suit lao dong, hi¢u suét lam viéc nhom, ty 1€ Véng mat va
muc do gén b6 ctia nhan vién. O cép dd xa hoi, sy hai long trong cong viéc lién quan
dén chat luong cudc séng, suc khoe tam ly va su on dinh cua thi truong lao dong.
Ngoai ra, nghién ctru nhin manh rang cac yéu té méi truong cé thé thay doi theo thoi
gian va chinh sach, trong khi cac yéu t6 c4 nhan nhu tinh cach, ning luc va ky vong
dong vai tro quan trong trong viée xac dinh murc d6 hai long cta nhan vién. Diéu nay
c6 nghia 1a viéc cdi thién mdi truong lam viéc va dap ung ky vong ca nhan s€ gilp
nang cao sy hai long trong cong viéc, tir d6 thic ddy cam két t6 chirc va giam ty 18
nghi viéc.
2.7.1.2. M6 hinh nghién ciru cua tac gia Michele Paulin va cong su, (2006)

Mo hinh nghién ctru ctia Michéle Paulin va cong sy, (2006) Phan tich vé méi
treong dich vu va cam két ciia to chirc: TAm quan trong ciia moéi lién két véi
khach hang “Service climate and organizational commitment: The importance of
customer linkages . Tong s6 bang khao sat duoc phat ra 1a 150, trong d6 136 bang
khao sat da dugc hoan thanh va thu lai. Tac gia da dung phuong phap dinh lugng véi
md hinh phuong trinh céu trac (SEM) dé kiém tra mo hinh dé xuat. Véi dit liéu bd
sung ngoai mo hinh, tic gia dung phan tich phuong sai (ANOVA) dé danh gia tac
dong ctia cam két nhan vién 1én hanh vi truyén miéng (WOM), lién quan dén viéc san
long gidi thiéu bénh vién cho bénh nhan tiém niang, ngudi anh hudng va nhan vién
tuong lai. Nghién ctru nay lya chon bdn bién doc lap tac dong dén bién phu thude
hanh vi lién két khach hang (Customer-Linkage Behaviors) va hanh vi cong dan ndi
chung (Overall Citizenship Behaviors), bao géom: (1) Pic diém cong viéc - Job
Characteristics, (2) Poi xtt cong bang - Fair Treatment, (3) Giam sat hd trg -
Supervisor Support va (4) HS trg dong nghiép - Co-worker Support. Méi quan hé
gifra cac bién doc 1ap va bién phu thudc théng qua bién trung gian cip mot "Su hai

10ng chung vé cong viéc - (Overall Job Satisfaction) va Su hai 1ong cta khach hang
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lién két - (Customer-Linkage Satisfaction), cung vo1 bién trung gian cap hai Cam két
cua to chuc cé anh to chic (Affective Organizational Commitment) nhu sau: "Dac
diém cong viéc", "Poi xir cong bang" ,"Giam sat hd trg" véi su hd tro tir cap trén;

"HO trg dong nghiép" vdi sy hop tac gitta nhan vién.

DANH GIA PHAN UNG CAM XUC PHAN UNG DOI PHO

bac diem
cong viée

Hanh vi
cong dan
noi chung

sur hai long
chung vé
cong viéc

Cam két cua
t0 chirc co
anh huong

Su hai long
cua khach

Hanh vi
lién két
khach hang

i Hb tro
dong nghiép

Hinh 2.7: M6 hinh nghién cvru cua Paulin va cong su, (2006)

Nguén mé hinh: Tdc gia Paulin va cong suw, (2006) dya vao ban vé mé hinh khdi
niém theo khuén kho ciia Bagozzi (1992) d@é nghién ciru

Két qua nghién ctru cho thiy rang cac yéu té d6 bao gdm sy hd tro ciia dong
nghiép (phuong sai trung binh 0,61) va sy hd trg cua nguoi giam sat (0,57), von tac
dong tich cuc dén cam két cua to chire (alpha 0,80), tir 46 anh hudng dén hanh vi lién
két v6i khach hang (0,56) va hanh vi cong dan néi chung (0,50). Ngoai ra, dic diém
cong viéce (0,48) ciing gop phan tac dong dén hanh vi cong dan néi chung, du mirc do
& ngudng tdi thiéu. Cac chi sé phu hop (NFI: 0,93-0,99; CFI: 0,95-0,99) cung tinh
hop 18 hoi tu (hé s6 dudng dan ¥ nghia p<0,05) khang dinh mdi quan hé nay, trong
khi tinh hop 1& phan biét dugc duy tri giita cac cdu trac, trir mot sd twong quan nho
giita hd trg dong nghiép va quan 1y. Tém lai, sy hd tro tir dong nghiép, quan 1y, cam
két t chirc va dic diém cong viée 1a nhitng nhén td chinh thuc ddy hanh vi tich cuc

trong t6 chirc.
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2.7.1.3. Mo hinh nghién cvu cua tac gia Patrick (2007)

Mo hinh nghién ctru cta Patrick (2007), tip trung Nghién ciru vé Sw hai long
trong cong viéc cua gido vién va thanh tich hoc tap cia hoc sinh “Examination of
Teacher Workplace Satisfaction and Student Achievement”. Phan tich vé (1) sy tu
chu, (2) méi trudong noi lam viéc, (3) hd tro tai chinh, (4) hanh vi ciia hoc sinh, (5)
hiéu qua giang day. Tac gia da str dung phwong phap nghién ctru dinh luong, thiét ké
mdt cudc khao sat vé sy hai long cua gido vién tai noi lam viéc va phan phéi cho 1532
gido vién co6 chimg chi giang day va day hoc sinh tir 16p sau dén 16p tam dé do luong
nam yéu td cua sy hai long tai noi lam vi¢c (ho”N tro- hanh chinh, hanh vi cua hoc sinh,
bau khéng khi noi lam viée, tinh tir chii va hiéu qud). Thong qua phan tich hdi quy
bdi, cac phat hién cua nghién ctru ndy di khang dinh lai mdi twong quan giira sy hai
long cua gido vién va thanh tich cua hoc sinh. Ngoai ra, dir li¢u dugc tac gia thu thap
thong qua bang cau hoi khao sat tir gido vién c6 hoc sinh tham gia cac bai kiém tra
chuan hoa. D6 tin cdy ciia cudc khao sat da duoc xtr 1y, phan tich bang hdi quy boi
va hé sb Cronbach’s Alpha, dugc coi la hop 1€ dé xac dinh tinh nhét quan ndi bd cua

mot cudc khao sat.

Sw hai long cua gido
vién noi lam viéc

Béu khong khi Hb trg Hanh vi cua Hi¢u qua

Sy ty chu noi lam viéc hanh chinh hoc sinh giang day

Hinh 2.8: Mo hinh nghién cvru cua cua Patrick (2007)
Két qua nghién ctru cho thiy rang cac yéu td d6 bao gdm hd tro hanh chinh,
hanh vi ctia hoc sinh, bau khong khi noi lam viée, quyén tu chua, hiéu qua giang day

deu co tac dong dén nhan thirc cia gido vién vé su hai long hodc khong hai long véi
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noi lam viéc. Vé co ban, dé nhan thic duge cam giac hai long, gido vién thich nhiing
diéu sau: mot nguodi quan ly co tinh than hd trg, hoc sinh chu ¥, tham gia vao cac hoat
dong trong 16p va cu xir tot, moi quan hé than thién, dong nghiép véi dong nghiép tai
noi lam viéc, cam giac kiém soat hodc quyén tu chu trong viéc xac dinh nhimng gi s&
dugc day va cach day, cam théy ho ¢6 kha nang tac dong tich cuc dén thanh tich caa
hoc sinh va dugc phy huynh va cong déng néi chung hd trg.

2.7.1.4. Mo hinh nghién civru cua tdac gia Mosadeghrad va cong su, (2008)

Tac gia Mosadeghrad va cong su, (2008) di nghién ctiru vé méi quan hé giira
st hai 10ng trong cong viéc va cam két véi to chire ciia nhén vién, ciing nhuw tac
dong ciia chung dén y dinh nghi viéc “A study of the relationship between job
satisfaction, organizational commitment and turnover intention among hospital
employees”. bdi tuong nghién ctru 1a nhan vién lam vi¢c tai Bénh vién Isfahan,
Isfahan, Iran, vao ndm 2005. Trong nghién ctru nay, nhom tac gia tdp trung nghién
ctru ba yéu t6 chinh: (1) sy hai long trong cong viéc, (2) cam két voi t chirc va (3) ¥
dinh nghi viéc cua nhan vién. Dir li¢u dugc thu thap thong qua bang cau hoi phat cho
629 nhan vién ctia Bénh vién Isfahan, sir dung phuong phap 1dy mau ngu nhién phan

tang.

Cam két tinh
cam

Cam két tiép
tuc

Cam két chudn
muc

Y dmh & lai

Su hai long
trong cdng
viée

Hinh 2.9: M6 hinh nghién cvwu cua tac gia Mosadeghrad va cong su;, (2008)
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Két qua ctia bai nghién ctru chi ra rang nhan vién bénh vién kha hai long voi
cong viéc ctia minh va cam két v4i to chire ctia ho. Su hai 1ong trong cong viéc va
cam két v4i to chirc ctia nhan vién c6 moi quan hé chat ché va twong quan véi y dinh
nghi viéc (P, 0,001). Mbi twong quan tich cuc giira hai yéu tb nay 1a diéu da duoc dy
doan, nhung ciing c6 mdi twong quan khong mong doi véi ¥ dinh nghi viéc. Piéu nay
6 thé 1a do cac yéu t6 bén ngoai, ch'?mg han nhu diéu kién thi trrong viée lam, co6 thé
anh huéng dén cac co hoi thing tién nghé nghiép dugc nhan thirc & noi khac. Tac
dong cua cac yéu td bén ngoai nhu vy nam ngoai pham vi ctia nghién ctru nay, nhung
s& phai duogc diéu tra trong cac nghién ctru sdu hon. Vi sur hai 1ong trong cong viée
va cam két véi td chtrc c6 mdi tuong quan chat ché véi tinh trang nghi viée, nén viée
cting cb chung bang cach ap dung cac chinh sach ngudn nhan luc phi hop 14 rat quan
trong.
2.7.1.5. Mo hinh nghién ciru cua tac gia Yiicel (2012)

Tac gia Yiicel (2012) d4 nghién ctru Mi quan h¢ giira su hai l1ong trong cong
viéc, cam két to chirc va y dinh nghi viéc ciia nhan vién “Examining the
Relationships among Job Satisfaction, Organizational Commitment, and Turnover
Intention: An Empirical Study”. D6i tugng nghién ciru trong bai viét nay 1 250 nhan
vién ctia mot cong ty san xuat tai Thd Nhi Ky. Cac nhan vién nay dai dién cho cac bd
phan khic nhau trong cong ty va c6 do tudi, kinh nghiém, va chirc vu khac nhau.
Trong nghién ctru nay, ba yéu td chinh dugc xem 14 cic bién quan sat chinh 1a: (1)
Sy hai long trong cong viée, (2) Cam két t6 chirc va (3) Y dinh nghi viéc ctia nhan
vién trong to chtrc. Nghién ctru nay tip trung trinh bay phuong phap luin va cach
thu thap dir liéu trong nghién ciru, dong thoi lam 16 cac khia canh doc ddo cua nghién

cuu.
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Cam két ciia td chire

Cam két tinh cam

Sur hai long trong
cong viéc

Cam két tiép tuc Y dinh nghi viéc

Cam két chufn muc

Hinh 2.10: M6 hinh nghién ciru cua tac gia Yiicel (2012)

Két qua nghién ciru cho thay sy hai long trong cong viée 13 yéu td quan trong
anh hudng dén ca cam két t6 chire va y dinh nghi vi¢c ciia nhan vién. Cu thé, su hai
10ng trong cong viéc c6 tac dong tich cuc dén cam két to chirc va tiéu cuc dén y dinh
nghi viéc. Cu thé hon, mirc do hai 1ong cao trong cong viéc dan dén cam két to chirc
cao hon va y dinh nghi viéc thip hon. Hon nita, sy hai 10ng trong cong viéc anh huong
tich cuc dén ba dang cam két tO chtrc: cam két tinh cam, cam két tiép tuc va cam két
chuin muc, dong thoi tac dong tiéu cuc dén ¥ dinh nghi viéc. Ngoai ra, nghién ctiru
nhan manh tim quan trong cta viéc nang cao su hai long trong cong viéc dé cing cb
cam két to chirc va giam thiéu ty 1¢ nghi viéc cta nhan vién. Diéu niy c6 nghia la
viéc cai thién su hai long trong cong viée s& khong chi gitip ting cam két véi t6 chuc
ma con 1am giam kha niang nhan vién quyét dinh rdi bo cong ty. Cudi cung, két qua
nay cling cho théy réng cac yéu td bén ngoai nhu diéu kién lam viéc, phuc loi, va co
hoi thang tién nghé nghiép co thé anh hudng dén sy hai 1ong va cam két cta nhan
vién.
2.7.1.6. Mo hinh nghién curu cua tac gia Klaus va cong su, (2014)

Mo hinh nghién ctru cua Klaus va cong su, (2014) Phan tich vé dic diém
cong viéc ciia nha phat trién hé théng va mdi quan hé ciia ho véi cam két to chirc
va su hai long véi cong viéc “System developers’ nature of work characteristics and
their relationship with organizational commitment and job satisfaction”. Nghién ctiu

nay ap dung phuong phap dinh lugng, sir dung dir liéu khao sat thu thap tir 124 chuyén
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gia phat trién hé théng nhim danh gia mdi quan hé giira dic diém cong viéc, cing
thang vai tro, su hai 10ng trong cong viéc va cam két t6 chtrc. Dir liéu dugc phan tich
bang cac phuong phap thong ké, trong d6 mo hinh hdi quy tuyén tinh hozc moé hinh
ciu trac tuyén tinh (SEM) ¢6 thé dugc st dung dé kiém dinh mutrc do tic dong cia
cac bién doc 1ap 1én bién phu thudc. Cach tiép can nay cho phép xac dinh 1 rang anh
huong cia cac dic diém cong viéc va cing thang vai trd d6i véi mirc do hai long
trong cong viéc va cam két ciia nhan vién d6i véi t6 chire. Nghién ciru nay lya chon
bdn bién doc 1ap tac dong dén bién phu thuoc "Cam két t6 chuc" (Affective
Organizational Commitment) thong qua bién trung gian "Su hai long trong cong viéc"
(Overall Job Satisfaction). Cac bién doc lap bao gom: (1) Tiém ning thiic day cong
viéc (Job Motivational Potential), (2) Su gan két nhom (Team Cohesion), (3) Xung
d6t vai tro (Role Conflict) va (4) Su mo hd vé vai tro (Role Ambiguity).

Tiém ning thic day

Co sur y nghia

I
1 I
I I
I I
: Da dang k¥ ning :
l !
I
: Nhén dang nhi¢m vu i
[ L+
| I — o P
' [ Tém quan trong cta nhiém | , h Sw hai long trong cong vige
1 v ¥
I vu !
I I
I I
! Thir thach cong vige |
| I
+
Tu chu nhiém vy
Phan héi cong viéc
+
Cam két to chirc
Su gin két nhom T

Cing thing vai trd

Xung dot vai tro -

Su mo ho vé vai trd

Hinh 2.11: M6 hinh nghién curu cua Klaus va cong su, (2014)
Két qua cua nghién ctru nay chi ra ring cam két t6 chirc ¢6 lién quan tich cuc

dén sy hai long trong cong viéc va y nghia cua cong viéc va li€n quan ti€u cuc dén
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cing thang trong vai trd. Két qua ciing chi ra ring sy hai long trong cong viée c6 lién
quan tich cuc dén su gan két nhoém va lién quan tiéu cuc dén cang thang trong vai tro.
Céc phat hién mé rong nghién ctru trudc day bang cach danh gia tic dong clia timg
dic diém ban chit cong viée cu thé dén sy hai long trong cong viée va cam két t6
chirc ciia cac chuyén gia cong nghé thong tin va cung cap cai nhin sau sic mdi vé su
gan két nhoém trong bdi canh cong nghé théng tin. Quan Iy cong nghé thong tin c6 thé
sir dung thong tin ndy dé ting cam két t6 chtc cta nhan vién va/hoic sy hai long
trong cong viée bang cach xem xét cing thang vai tro, sy gan két nhom va dic diém
cong viéc khi dua ra quyét dinh phan cong du an va thiét ké cong viéc/cong viéc.
2.7.1.7. M6 hinh nghién curu cua tdac gia Ramli va cong su, (2020)

Mo hinh ctia Ramli va cong sy, (2020) Phén tich vé tic dong cia dic diém
cong viéc dén sw cam két ciia nhin vién véi to chie “The Effect of Job
Characteristics towards the Organizational Commitment of the Employees”. Thiét
ké ctia nghién ctru nay str dung phuong phép tiép can quan Iy ngudn nhan lyc bao
gdm cac bién hoat dong, phuong phap thu thap dit liéu va thu thap thong tin, xac dinh
dan s6, tinh toan quy moé mau va k¥ thuat 1dy miu. Nghién ctru ndy bat dau bang
nghién ciru so bd va sau d6 1a xay dung cac bién cau trac. Viée xay dung va myc dich
ctia nghién ctru nay 1a mo ta va tiét 16 mbi quan hé gitra cac bién nghién ctru duge
gidi thich ¢ trén. Nghién ctiru nay sir dung phuong phdp mo ta va xdc minh vai loai
nghién ctru nhan qua vé mdi quan hé va anh hudng giita cac bién ngoai sinh va noi
sinh. Qua trinh quan sat trong nghién ctru nay st dung dudng chan troi thoi gian voi
mit cat ngang/mot lan, dit liéu tap thé duoc léy tr nghién ctru dugc thuc hién vao
nam 2019, don vi phén tich 13 nhan vién cta cong ty cung cip san pham va dich vu
cong nghé thong tin tai Jakarta, Indonesia. Thiét ké phan tich str dung phwong phap
binh phwong nhé nhét timg phan (PLS) lam phuong phap thay thé tir M6 hinh phuong
trinh ciu trac (SEM). Kiém tra tinh hop 1€ dugc thyc hi¢n bﬁng cach su dung mau
gdm 187 ngudi tra 161 ngiu nhién trén cong ty cung cip cong nghé thong tin. Muc
dich cua thtr nghiém tinh hop 1€ nay la tim ra tinh du diéu kién cia cic muc duoc
chon bao gdm toan bd quy trinh thu thap dit liéu. Nghién ctru nay lya chon hai bién

doc lap tac dong dén bién phu thudc "Y dinh chuyén giao", bao gom: (1) cac yéu t6
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bén ngoai va (2) cac yéu tb bén trong. Mdi quan hé giita cac bién doc lap va bién phu
thudc thong qua bién trung gian "Cam két to chiic", duoc chia thanh ba khia canh:
cam két tinh cam, cam két duy tri va cam két chuan myc nhu sau: "Pic diém cong
viéc" v6i cac thanh phan: da dang k¥ ning, nhan dang nhiém vu, tim quan trong cua
nhiém vu va quyén tu chi trong cong viéc va "Phat trién nghé nghiép" véi cac yéu
td: gido duc, dao tao va kinh nghi¢m lam viéc. Bén canh do, hai bién doc 1ap cling co
tac dong tryc tiép 1én bién phy thudc "Y dinh chuyén giao" thong qua cac thanh phan
cua "Pic diém cong viéc" (da dang k¥ ning, nhan dang nhiém vy, tAm quan trong
ctia nhiém vu, quyén ty chu trong cong viéc) va "Phat trién nghé nghiép" (gido duc,
dao tao, kinh nghi¢ém lam viéc).

Diic diém cong viée:

- ba dang k¥ nang

- Nhin dang nhiém vu

- Tim quan trong cua nhiém vy
- Quyén tur chu cua cong vige

- Phan héi cong vige

Cam két t6 chirc
+  Cam két tinh cam
+ Cam két duy tri
+  Cam két chudn muc

Y dinh chuyén giao:
» Cac yeu t{) bén ngoai
Cic yéu to bén trong

Phat trién nghé nghip:
+ Gido duc

+ Pao tao

+ Kinh nghiém lam viéc

Hinh 2.12: M6 hinh nghién ciru Ramli va cong su, (2020)

Két qua nghién ctru cho thiy ring cac yéu td bao gdm dic diém cong viéc,
nang luc va k¥ ning cua nhan vién, mo ta céng viée cung ké hoach ké nhiém, dong
luc tir lvong thudng, va mirc d6 quan tim dén hiéu suét cung ky luat co tic dong dang
ké dén cam két ctia nhan vién véi to chic va ¥ dinh nghi viéc tai cac cong ty cung
cap dich vu va san phdm cong nghé thong tin & Jakarta, Indonesia. Cu thé, viéc thiéu
phat trién dic diém cong viée phu hop, ning luc chua dap tmg muc tiéu, cling véi su

vang mat cia mo ta cong viéc 10 rang va ké hoach ké nhi¢ém lam gia tang y dinh roi
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b6 cong ty. Ngoai ra, thiéu dong luc tir tién thuong, khuyén khich dya trén thanh tich,
va sy quan tim khong dii dén higu suét cling nhu ky luat khién nhan vién mat hy
vong, giam cam két va thuc day y dinh tim kiém co hoi bén ngoai. Nhiing yéu to nay
khéng chi anh hudng dén hiéu suit lam viéc ma con 1am trAm trong thém vén dé giir
chan nhan vién trong t6 chirc.

2.7.1.8. Mo hinh nghién ciru cua tdac gia Pratama va cong su, (2022)

M5 hinh nghién ctru cia Eko Nur Pratama va cong su, (2022) Phén tich vé tac
dong cua su hai 10ng trong coéng viée va cam két cua t6 chie ddi v6i ¥ dinh luan
chuyén véi su phit hop ciia ca nhan véi to chirc nhu mot bién diéu tiét. Phuong phap
nghién ctru duogc st dung trong nghién ctru nay la phuong phap dinh lugng. Nghién
ctru nady ciing bao gdm nghién ctru dinh lugng c6 twong quan. Toan bd ddi twong
trong nghién ctru ndy déu 1a nhan vién cta PT Febri Dharma Mandiri, tong cong 1a
178 ngudi. Dua trén két qua tinh toan cong thirc Slovin , sé lwong mau can nghién
cuu la 123 nhan vién, béng cach giam dir li€u ngoai lai, lugng dir li€u c6 thé duoc xtr
Iy 14 109 dir liéu. Phuong phap ldy mau trong nghién ctru nay str dung phuong phap
xac dinh mau bang cach 1iy mau ngiu nhién don gian va k¥ thuat do ludng gia tri
dugc str dung trong nghién ctru nay la thang do Likert. Phuong phap dugc st dung
trong nghién ctru nay 1a phwong phap phan tich tuyén tinh boi str dung chuong trinh
SPSS.

Su phut hop giira
ca nhin véi
to chire (Z)
H3
Su hai long Hi
trong cong viéc
(X1)
Y dinh luén
£ chuyén (Y)
Cam két H2
to chire (X2)

Hinh 2.13: M6 hinh nghién ciru Pratama va cong su, (2022)
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Két qua ctia phuong trinh hdi quy 1 cac bién vé su hai 10ng trong cong viée
va cam két vai to chiic khong dua vao nghién ctru, y dinh nghi viée ciia nhan vién tai
PT Febri Dharma Mandiri van tang 14,804%, bién su hai long trong cong viéc ting
1én nhiéu hon nita (chang han nhu bang cach ting lwvong cho nhan vién, cung cip co
hoi thang tién, duy tri giao tiép tot giita nhan vién va cip trén), thi ty 1& ¥ dinh nghi
viéc tai PT Febri Dharma Mandiri giam. 0,157% véi gia dinh rang cac bién doc lap
khac van co cung gia tri, cubi cing 1a bién cam két cua to chirc ting 1én nhiéu hon
nira (Cung cap cong viéc hodc nhiém vu cho nhan vién theo kha ning va s thich cua
nhan vién, cung cp phan thudng hoic bdi thuong thoa dang theo ty 18 khéi lugng
cong viéc cua nhan vién) thi y dinh nghi viéc tai PT Febri Dharma Mandiri giam
0,564% voi gia dinh rang cac bién doc 1ap khac co cung gia tri. Nghién ciru cho thay
su hai 10ng trong cong viéc va cam két cua to chirc c6 tac dong tidu cuc va dang ké
dén y dinh nghi viéc. Phan tich hoi quy diéu tiét (MRA) cho thiy sy phu hop cua ca
nhan véi to chirc khong thé diéu tiét sy hai long trong cong viéc dbi voi y dinh nghi
viéc, trong khi sy phu hop cua ca nhan véi to chirc c¢6 thé dicu tiét cam két cua to
chire dbi voi ¥ dinh nghi viée.

2.7.2. M6 hinh nghién ciru trong nuéc
° MG hinh nghién ciku cia tdc gia Vii Viét Hang va céng su, (2018)

Tac gia Vii Viét Hang va cong sy, (2018) da nghién ciru Sw hai 1ong trong cong
viée, mbi quan hé v6i cam két to chirc va y dinh nghi viéc - Truong hop cac nhan
vién ky thuét nganh dich vu co sé ha ting cong nghé théng tin. Nghién ctru so bo
dinh tinh duoc tién hanh nhim diéu chinh mé hinh nghién ctru dé xuét va thang do.
Nghién ctru dinh lugng phan tich dir li¢u qua théng ké mo ta, kiém dinh thang do,
phan tich EFA, kiém dinh CFA, kiém dinh mé hinh 1y thuyét SEM bang phin mém
SPSS va AMOS d6ng phién béan 20.
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Ban chit

cong vigc

Cing thing
cong viéc

¥ dinh nghi vige

Cam két cua t6 chie

Hai long cong viéc

Luong va phic lgi

Pio tao va

thang tien

Linh dao

Déng nghiép

Hinh 2.14: Mé hinh nghién civu ciia tic gia Vii Vigt Hang va céng suw, (2018)

Két qua nghién ctru cho thay sy hd tro ctia ddng nghiép khong anh hudng dén
su hai 10ng trong coéng viée, du mirc do hd tro gitta dong nghiép kha tot. Diéu nay co
thé do diac diém tinh cach ciia nhom lao dong chinh trong mau khao sat. Tuy nhién,
su hai 10ng trong cong viéc ¢6 mdi quan hé chat ché véi cam két to chuc va y dinh
nghi viéc. Khi mac d6 hai long ting, cam két to chirc ciing cao hon va y dinh nghi
viéc giam di. Ngoai ra, cac yéu to tac dong truc tiép dén sy hai 10ng cong viée cling
anh hudng gian tiép dén cam két t6 churc va y dinh nghi viéc. Do do, viéc cai thién su

hai long cia nhan vién s€ giip nang cao cam két td chuc va giam ty 1€ nghi viéc.
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2.8. MO HINH NGHIEN CUU PE XUAT VA CAC GIA THUYET

2.8.1. M6 hinh nghién ciru dé xuat

Da dang kj ndng .

Sy phu hep giira
¢4 nhén va tb chire

Sy hai long trong
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Hinh 2.15: Mé hinh nghién ciru dé xudt

2.8.2. Cac gia thuyét nghién ctru
2.8.2.1. Bac diém cong viéc va Sy hai long noi lam viéc

Méi trudng lam viéc dong vai trd quan trong trong viéc quyét dinh mirc d6 hai
1ong va hiéu suat 1am viéc ctia nhan vién. Theo Hackman & Oldham (1975), mé hinh
dic diém cong viéc (Job Characteristics Model - JCM) dé xuat rang nam dic diém
cong viéc chinh 1a da dang k¥ nang, théng nhat nhiém vy, nhi€ém vu quan trong, tu
chu trong cong viéc va phan hdi cong viée ¢ anh hudng dang ké dén nhan thic ctia
nhén vién vé cong viéc, tu dé tac dong dén su hai long va dong luc lam viéc cua ho.

Trudc tién, da dang ky nang (Skill Variety) c6 tac dong 16n dén moi trudng
lam viéc bé“mg cach tao ra sy hirng thi va dong luc cho nhan vién. Khi cong viéc doi
hoi nhiéu k¥ ning khac nhau, nhan vién c6 thé cam thiy coéng viéc cé ¥ nghia va tranh
dugc sy nham chan. Nghién ciu ciia Humphrey va cong su, (2007) cho thiy rang
cong viéc c6 muc do da dang k¥ nang cao gitip tang cudong dong luc ndi tai cia nhan
vién, tir d6 cai thién sy hai 1ong cong viée va ning suit lao dong. Diéu nay phu hop
v6i nghién ctru ciia Oldham & Fried (2016), trong d6 nhin manh ring cong viée co
murc d¢ da dang cao s€ tao ra mot moi truong lam vige tich cyc hon, noi nhan vién

cam thay cong viéc cua ho cé gia tri va dang lam.
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Tiép theo, théng nht nhiém vu (Task Identity) cling co tic dong dang ké dén
moi truong 1am viée. Khi nhan vién cé thé thiy duoc toan bd qua trinh thuc hién mot
nhiém vu tir dau dén cubi, ho c6 xu hudng cam thay trach nhiém va su gin két cao
hon vé6i cong viéc. Hackman & Oldham (1980) 14p luan ring cong viée c6 tinh thong
nhat cao gitip nhan vién nhan thic rd rang hon vé déng gop cua ho vao két qua chung
ctia to chirc. Didu nay khong chi nang cao sy hai long trong cong viéc ma con cai
thién su gén két t6 chue. Mot nghién ctru ctua Parker va cong su, (2001) chi ra rﬁng
nhan vién co thé phat trién mot cam giac s¢ hiru cong viéc manh mé hon khi ho co
thé nhin thdy két qua truc tiép tir nd luc cta minh, qua d6 thuc diy mot méi truong
lam viéc tich cuc va hi¢u qua hon.

Thi ba, nhiém vu quan trong (Task Significance) dé cap dén mirc d6 ma cong
viéc c6 anh huong dén nguoi khac trong to chirc hodc x4 hoi. Theo Grant (2008), khi
nhan vién nhan thirc duoc rﬁng cong viéc cua ho co tdc dong dang ké, ho c6 xu hudng
cam thiy dong luc va hai long cao hon. Mot nghién ctru cia Humphrey va cong su,
(2007) ciing cho thiy ring khi nhan vién cam thdy cong viéc ctiia minh c6 ¥ nghia, ho
c¢6 xu hudng nd lyc nhidu hon va it ¢6 ¥ dinh rdi bo td chirc. Didu nay chimg t6 rang
mot moi trudong lam viéc dé cao tam quan trong cua nhiém vu s€ tao ra mot khong
gian tich cuc, gifip nang cao sy gin bo ctia nhan vién.

Tiép @0, tu chii trong cong viée (Autonomy) 1a mot yéu té quan trong giup tao
ra moi truong lam viéc linh hoat va sang tao. Nghién ctru cua Goziikara & Colakoglu
(2016) chi ra rang muc d6 tu chi cao trong cong viée cé tac dong truc tiép dén murc
d6 hai long va cam két ctia nhan vién. Khi nhan vién c6 quyén tu quyét trong cach
thuc hién cong viée, ho s€ cam théy duogc tin tudng va cd dong luc cao hon dé céng
hién. Deci & Ryan (1985) nhin manh rang su ty chu trong cong viée gitip thuc day
dong luc ndi tai, tr d6 tao ra mot moi trudong lam vige khuyén khich su ddi méi va
sang tao.

Va cubi cung, phan hdi cong viée (Job Feedback) déng vai trd quan trong
trong vi¢c cai thién hi¢u suat 1am viéc va duy tri mét moi truong lam viéc hiéu qua.

Theo nghién ciru cta Ilgen va cong su, (1979) khi nhan vién nhan duoc phan hdi kip
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thoi va chinh x4c, ho ¢6 thé diéu chinh hanh vi lam viéc d¢ cai thién hiéu suat. Mot
nghién ctru gan diy ctia Mosquera va cong sy, (2018) ciing cho thy rang phan hoi
cong viéc khong chi giup nhan vién nang cao ning lyc ma con gép phan tao ra mot
nén vin hoa lam viéc ¢4i mo, noi nhan vién c6 thé hoc hoi va phat trién lién tuc.
Tém lai, nam dic diém cong viéc trong mo hinh JCM c6 anh huong sau sdc
dén moi trudong 1am viée va su hai long cta nhan vién. Pa dang k§ ning giup ting
cuong dong luc va giam thiéu su nham chan, thdng nhat nhiém vy va nhiém vu quan
trong tao ra cam giac y nghia trong cong viéc, tu chu trong cong viéc khuyén khich
su d6i moi va sang tao, trong khi phan hdi cong vi¢e gitp cai thién hi¢u suit va duy
tri vin hoa lam viéc tich cuc. Nhitng phat hién ndy c6 ¥ nghia quan trong dbi voi cac
nha quan ly nhan su trong viéc thiét ké cong viéc nham toi vu hoa hiéu suit va sy hai
1ong cta nhéan vién trong to chirc. Do d6, phan thao luan dan dén cac gia thuyét sau
day:
— Gid thuyét H1.1: Pa dang k¥ ning c6 tac dong cung chiéu dén su hai 1ong noi
lam viéc.
— Gid thuyét H1.2: Thong nhat nhiém vu c6 tac dong ciing chiéu dén su hai long
noi lam viéc.
— Gid thuyét H1.3: Nhiém vy quan trong c6 tac dong cuing chiéu dén sy hai 1ong
noi lam viéc.
— Gid thuyét H1.4: Ty chu trong cong viéc co tac dong cung chiéu dén sy hai
long noi lam viéc.
— Gid thuyét H1.5: Phan hoi cong viéc c6 tic dong cung chiéu dén sy hai long
noi lam viéc.
2.8.2.2. Bdc diém cong viéc va Sy hai long cong viéc
Su hai long trong cong viéc thuong dugc dinh nghia 1a cdm gidc hai long cua
mdt c4 nhan ddi véi cong vi¢e, dong vai trd nhu mot dong luc thic déy lam viéc
(Brief & Weiss, 2002; Price, 2004; Robbins, 2005). Bay khong phai 1a sy thoa man
c4 nhan, niém vui hay sy man nguyén c4 nhan, ma la sy hai long ddi véi cong viéc.

Su hai long trong cong viéc thuong dugc cong nhan la mot cau trac da chiéu, bao
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gém cam nhan cta nhan vién vé nhiéu yéu td cong viéc khac nhau, ca noi tai va ngoai
tai (Howard & Frink, 1996; Wayne, 2006). Betts (1998) dinh nghia sy hai long trong
cong vi¢c 1a nhan thirc cua nguoi lao dong vé cong viéc cua minh, trong d6 muc do
hai 1ong duoc xac dinh dya trén nhu cau sinh 1y va tim 1y.

Trong nhiéu thap ky, cac nha nghién ctru t6 chirc dd quan tim dén sy hai long
ctia nhan vién d6i véi cong viée. Su hai 10ng trong cong viéc mo ta mirc d6 hai 1ong
ctia mdt c4 nhan ddi vai cong viéc cua ho (Ali va cong su, 2013). Gupta & Joshi
(2008) két luan rang su hai 1ong trong cong viéc 1a mot ki thuat quan trong gitip thiic
day nhan vién lam viéc chiam chi hon. Hai tac gia nay ciing dong ¥ rang sy hai long
trong cong viéc rat quan trong vi hau hét moi ngudi danh phan 16n cudc doi cua ho
tai noi lam vi¢c. Khi dat dugc sy hai long trong cong vi¢c, nhan vién cd nhan thuc
tich cuc hon vé san phém va dich vu cta td chtc, tir d6 mang lai chit luong dich vu
t6t hon (Bontis, Richards & Serenko, 2011).

Hau hét cac nghién ctru déu tng ho tinh hop 1é ciia mé hinh dic diém cong
viéc (JCM) (Price & Muller, 1986), trong d6 xéac dinh rang mirc 46 ma mot cong viée
yéu cAu thuc hién nhiéu hoat dong khéc nhau s€ lién quan dén viéc sur dung nhiéu ky
nang va tai ning cua nhan vién. Coelho va Augusto (2010) cho ring nhan dién nhiém
vu khuyén khich cam giac ring cong viéc co ¥ nghia va gia tri, tir d6 thuc ddy nhan
vién lam vi¢c hiéu qua hon. Hackman va Oldham (1974) dinh nghia y nghia nhiém
vu la mirc dd ma cong viéce co tdc dong dang ké dén cude Séng hoac cong viéc cua
nhimg ngudi khac, du trong t6 chirc hay moi trudng bén ngoai. Hai tac gia nay ciing
giai thich ré’mg quyén tu chu 1a mirc d§0 ma cong viéc cung cép su tu do, doc 1ap va
quyén quyét dinh cho nhan vién trong viéc 1ap ké hoach cong viéc va xac dinh céc
quy trinh thyc hién. Pay la sy mo rong theo chiéu doc cta trach nhiém, bao gém murc
do ra quyét dinh va sy doc 1ap ma nhan vién dugc trao. Theo Coelho va Augusto
(2010), quyén tu chu co thé thiic ddy va cho phép nhan vién thir nghiém céc ¥ tudng
méi, hoc hoi tir két qua thyc hién va mo rong cac k¥ nang lién quan dén linh vuc cong
viéc ctia ho. Hackman va Oldham (1974) ciing dinh nghia phan hdi cong viéc 1a muc
dd ma viéc thuc hién cac hoat dong cong viéc cung cép cho nhan vién thong tin vé

hi€u qua cong vi¢c cua ho. Ban lanh dao can cung cap phan hoi dé nhan vién nhan
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biét nhirng linh vuc can cai thién, gitp ho hiéu rd hon vé ban chat cong vi¢c cua minh
(Coelho & Augusto, 2010).

Céc nghién ctru di chi ra rang c6 moi quan hé dang ké gitra cac bién tinh hudng
nhu quyén tu chu, phan hoi, su da dang k¥ nang, nhan dién nhi¢m vu va y nghia
nhi¢m vu v&i sy hai long trong cong viéc (Noor Azzah & Rudzi, 2007). Spector va
Jex (1991) phat hién ring nhan thirc vé dic diém cong viée va sy hai long trong cong
viéc ¢6 mdi tuong quan trung binh, vaoi gia tri dao dong tir 0,32 dén 0,46. Kiém soat
quyét dinh va quyén ty chii trong cong viéc déu c6 mdi lién hé véi sy hai 1ong trong
cong vi¢c cua nhan vién xa hoi (Arches, 1991; Poulin, 1994). Nghién ctru cua
Katsikea va cong sy, (2011) ciing khing dinh ring quyén ty chu trong cong viée, su
da dang trong cong viéc va phan hoi cong viée c6 anh huong tich cuc manh mé dén
su hai long trong cong viéc cia cac nha quan ly ban hang khi sir dung mo hinh nay.

Trong bdi canh nghién ctru ndy, bién doc 1ap 1a dic diém cong viée va bién
phu thudc 1a sy hai long trong cong viéc. Khung khéi ni¢m cua nghién ctru nay dugc
xay dung dya trén M6 hinh Péc diém Cong viéc cua Hackman va Oldham (1974).
Khung 1y thuyét chi ra cac bién lién quan s& dugc nghién ciu, nhu dugc trinh bay
trong hinh bén dudi. Cac nghién ctru da chi ra ring c6 mdi quan hé dang ké giira cac
bién tinh huéng nhu quyén tu chu, phan hoi, su da dang k¥ nang, nhan dién nhiém vu
va y nghia nhiém vu v6i sy hai long trong cong viéc (Colarelli va cong su, 1987).
Hon nita, Said & Munap (2010) ciing da phat hién ra mdi quan hé déng ké giita cac
bién nay va sy hai long trong céng viéc. Do d0, phan thao luan din dén cac gia thuyét
sau day:

— Gid thuyét H2.1: Pa dang k¥ ning co tac dong cung chiéu dén su hai long
cong vigc.
- Gid thuyét H2.2: Thong nhét nhiém vu c6 tac dong ciing chiéu dén su hai long
cong viéc.
- Gid thuyét H2.3: Nhiém vy quan trong c6 tac dong cling chiéu dén sy hai long

cong viéc.
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— Gid thuyét H2.4: Ty chu trong cong viéc co tac dong cung chiéu dén sy hai
long cong viéc.

- Gid thuyét H2.5: Phan hdi cong viéc co tic dong cung chiéu dén su hai 1ong
cong viéc.

2.7.2.3. Sw hai long noi lam viéc (Satisfaction in the workplace)

Su hai long noi lam viéc da tur 1au dugce cong nhan 1a mot yéu td quan trong
anh hudng dén nhiéu két qua t6 chirc, bao gdm cam két ctia nhan vién ddi vai t6 chirc
(Locke, 1976). Khi nhan vién cam thay hai 10ng véi cong viéc ctia minh, ho s& c6 xu
huéng ting cudng su cam két v6i to chire, thé hién qua viée 1am viéc chiam chi, giam
ty 1€ nghi vi¢c va tang cuong su trung thanh vdi cong ty (Meyer & Allen, 1991). Theo
nghién ctru cua Harter va cong su, (2002) sy hai long cong viéc khong chi anh hudng
truc tiép dén tinh than 1am viéc ma con tao ra mot moi truong thudn 1¢i cho su phat
trién nghé nghiép cta nhan vién, qua d6 lam ting muc d6 cam két 6 chirc. Ho ciing
chi ra rﬁng su hai long c6 thé 1am gidm tinh trang nghi vi¢c ty nguyén, vi nhan vién
cam thiy dugc dong vién va gin bo hon véi cong ty khi nhu ciu cua ho duoc dap
ung.

Céc yéu t6 nhu co hoi thang tién, moi trudng lam viéc than thién, su cong nhan
va khuyén khich ding mirc 1a nhirng yéu t6 quan trong ma nhan vién s& hai long noi
lam viéc (Judge & Bono, 2001). Khi cac yéu té nay dugc tdi vu hoa, nhan vién s&
cam thdy gid tri ctia minh dugc céng nhan, qua d6 lam gia ting mirc d6 cam két va
su gin bo 1au dai véi t6 chirc. Theo nghién ctru cua Eisenberger va cong su, (2002)
su hai 1ong noi 1am viéc c¢6 thé dan dén long trung thanh sau sac, khién nhan vién
khéng chi céng hién vé mit cong sitc ma con bao vé td chire trong cac tinh hudng
kho khian. Mot nghién ctru khac ctia Chen va cong su, (2006) chi ra rang cac t chirc
6 su dau tu vao sy hai long ctia nhan vién s€ nhan dugc sy cam két cao hon, thé hién
qua sy gan két 1au dai va thai do tich cuc trong cong viéc. Su hai long khong chi tac
dong dén cam két tinh cam ma con c6 tic dong dang ké dén cam két tiép tuc, khi nhan

vién nhan thirc r6 v€ nhitng loi ich 1au dai ma t6 chirc mang lai cho ho. Tham chi,
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nhiéu nghién ctru da chtimg minh rang khi mirc d6 hai 1ong ctia nhan vién ting 1én, sy
cam két v4i t6 chuc ciing ting theo cdp s6 nhan (Allen & Meyer, 1990).

Tuy nhién, khong phai tat ca cac yéu to lién quan dén sy hai long noi lam viéc
déu anh huong dén cam két t6 chirc mot cach truc tiép. Mot s6 yéu to nhu sy 16 rang
trong myc tiéu cong ty va cac co hdi phat trién nghé nghiép ciing c6 thé dong vai tro
quan trong trong viéc cing ¢ su cam két nay (Wright & Cropanzano, 2000). Khi
nhan vién nhan thiy ring to chirc khong chi quan tim dén sy hai long ctia ho ma con
tao ra moi trudng dé ho phat trién, ho s& c6 xu hudng cam két 1au dai va dong gop
tich cuc vao sy thanh cong chung cua to chirc. Do d6, phan thao luan dan dén céc gia
thuyét sau déy:

- Gia thuyét H3: Su hai long noi lam viéc tac dong tich cuc dén cam két t6 chire
ctua nhan vién.
2.8.2.4. Sy hai long trong cong viéc (Job Satisfaction)

Céc nghién ciru trude ddy da tim thdy mdi twong quan tich cuc gitta sy hai
10ng trong cong viée va cam két to chtrc (Mathieu & Zajac, 1990). Williams va Hazer
(1986) phat hién ra mdi lién két truc tiép giira sy hai long trong cong viéc va cam két
t6 chirc, trong d6 su hai 10ng trong cong viée 1a yéu t6 tién dé cua cam két to chue.
Qua trinh tu duy nay gia dinh rang dinh hudng ctia mot nhan vién dbi vdi mot cong
viéc cu thé s& dién ra trude dinh hudng cua ho ddi vai toan bo to chuc.

Sy hai 1ong trong coéng viéc va cam két to chirc da duoc chirng minh 1 c6 mdi
quan hé tich cuc vi hiéu suat 1am viée (Benkhoff, 1997) va c6 méi quan hé tiéu cuc
vo1 ty 1€ nghi viéc (Clugston, 2000; Mathieu & Zajac, 1990) cling nhu y dinh nghi
viéc (Lum, Kervin, Clark, Reid & Sirola, 1998). Phan 16n céc nghién ctru chi ra réng
c6 mdi quan hé tich cyuc gitta sy hai long va cam két (Aranya, Kushnir & Valency,
1986) va mdi quan hé niy c6 anh hudng dén hi¢u suat 1am viéc ciing nhu y dinh nghi
viéc (Benkhoff, 1997; Clugston, 2000; Lum va cdng su, 1998; Mathieu & Zajac,
1990).

Mic du phan 16n cac nghién ctru ung ho mébi quan hé tich cuc giita cam két va

su hai long, nhung thir ty nhan qua gitra hai bién s0 ndy van con gay tranh cai va chua
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c6 két luan rd rang (Martin & Bennett, 1996). Kalleberg va Mastekaasa (2001) nhan
thdy rang cac nghién ctru trude ddy vé mdi quan hé giita sy hai 1ong trong cong viée
va cam két t6 chtc chua dua ra duoc nhiing két qua nhat quan va dé dang dung hoa.
Theo do, Lincoln & Kalleberg (1990), Porter va cong su, (1974) va Tett & Meyer
(1993) cho ring md hinh tir sy hai long dén cam két gia dinh rang su hai long 1a
nguyén nhan dan dén cam két. Trong khi d6, mot mo hinh khac cho rang cam két 1a
yéu t6 gop phan tao nén thai do tich cyuc tong thé d6i voi cong viée (Tett & Meyer,
1993; Vandenberg & Lance, 1992).

Sy hai 1ong trong cong viéc 13 mot trong nhitng ciu trac thai do co lién quan
dén cam két to chirc (Steers, 1977), nhung can nhan manh rang day 1a mot cdu trac
doc 1ap. Co mot sb yéu td phan biét sur hai long trong cong viée voi cam két to chirc.
Mowday va cong su, (1979, tr.226) lap luan rﬁng cam két t6 chirc mang tinh "toan
dién hon, phan 4nh phan mg tinh cam chung ddi véi toan bo t6 chuc", trong khi su
hai 1ong trong cong viéc "phan anh phan tng ciia mot ca nhan dbi voi cong viée cia
ho hodc mot sd khia canh nhit dinh caa cong viéc". Do do, cam két to chire tap trung
vao su gén két vé6i toan bd td chire, bao gém ca muyc ti€u va gia tri cia td chuc, trong
khi sy hai long trong cong viéc tip trung vao méi trudng cong viée cu thé noi mot
nhan vién thuc hién nhiém vu ctia ho (Mowday va cong su, 1979). Cam két to chirc
it bi anh hudng bdi cac sy kién hang ngay hon so vdi sy hai long trong cong viéc; nod
phat trién cham hon nhung bén viing hon theo thoi gian va do d6 duoc coi 1a mot cau
trac phuc tap va lau dai hon (Mowday va cong su, 1979). Hon nira, sy hai long trong
cong viéc va cam két t6 chirc khong nhat thiét phai xay ra dong thoi: mot nhan vién
c6 thé c6 mirc d6 hai 1ong cao trong cong viéc ma khong co cam giac gin két hodc
nghia vy phai ¢ lai véi td chirc. Nguoc lai, mgt nhan vién ¢c6 mirc d§ cam két cao c6
thé khong thich cong viéc ma ho dang lam (thé hién muc do hai long trong cong viée
thap) (McPhee & Townsend, 1992). Do d6, phan thio luan dan dén cac gia thuyét sau
day:

— Gid thuyét H4: Su hai 10ng trong cong viée tac dong tich cuc dén cam két to

chirc cua nhan vién.
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2.7.2.5. Yéu t6 trung gian ciia sy hdi long noi lam viéc

Khi nhan vién nhan thic dugce cong viée cua ho c6 ¥ nghia, doi hoi nhiéu ky
nang va mang lai co hoi phat trién, ho s& c6 xu hudng cam thay hai 1ong hon véi cong
viéc (Humphrey, Nahrgang, & Morgeson, 2007). Su hai long nay sau d6 c6 thé dan
dén cam két t6 chirc cao hon, boi vi nhan vién cam thdy gin b6 vai t6 chire khi cong
viée ctia ho dugc thiét ké hop 1y va mang lai gid tri ca nhan ciing nhu nghé nghiép
(Meyer & Allen, 1991).

Nhiéu nghién ctru d3 chi ra ring dic diém cong viéc khong chi tic dong truc
tiép dén cam két t6 chirc ma con anh hudng gian tiép thong qua sy hai long noi lam
viéc. Chang han, theo nghién ctru cia Fried & Ferris (1987), khi cong viéc duoc thiét
ké hop 1y, nhan vién khong chi cam thay hai 1ong hon ma con c6 xu huéng duy tri
mdi quan hé lau dai vé6i to chie, tir d6 lam ting muc do cam két. Mot nghién ctu
khac cua Humphrey va cong su, (2007) cling nhin manh rang dic diém cong viée c6
anh huong dang ké dén sy hai long cong viéc, va su hai 1ong nay dong vai tro nhu
mot cau ndi quan trong dan dén cam két t6 chirc. Bén canh d6, quyén tu chu trong
cong viée dong mot vai trd quan trong trong co ché tac dong gian tiép nay. Khi nhan
vién c6 quyén quyét dinh trong cong viéc cia ho, ho thuong cam thiy c6 trach nhiém
hon ddi voi két qua cong viée, dan dén su hai 10ng cao hon (Saragih, 2011). Sy hai
long nay lam ting kha nang ho cam két véi to chiic thay vi tim kiém co hoi bén ngoai
(Riketta, 2008). Hon nita, phan hdi tich cuc tir cip trén va dong nghiép ciing giup
nhan vién cam théy dugc ghi nhan, cung cd dong luc lam viéc va su gfln b6 vai to
chirc (Hackman & Oldham, 1976).

Bén canh do, khi cong viéc c6 mirc do thir thach cao nhung van phu hop voi
kha nang, nhan vién s& cam théy minh c6 co hoi phat trién tai moi truong lam viéc,
tir 46 nang cao mirc do hai long va cam két voi t6 chirc (Zhang va cong su, 2016).
Néu nhan vién khong hai 10ng véi cong viée cua ho, ngay ca khi dic diém cong viée
hap dan, ho van c6 thé rdi bo to chire (Wright & Bonett, 2007). Nhu vay, thay vi tac
dong truc tiép, dic diém cong viée chu yéu anh huong dén cam két t6 chuc thong qua

viéc nang cao sy hai long noi lam viéc. Nhin chung, dac diém cong viéc dong vai tro



64

quan trong trong viéc thic ddy su cam két to chtrc cia nhan vién, nhimg tac dong nay
cha yéu dién ra gian tiép théng qua sy hai long noi 1am viéc. Pidu ndy goi ¥ rang cac
t6 chirc nén tap trung vao viéc thiét ké cong viéc phu hop, tao diéu kién cho nhan
vién phat trién k¥ ning, trao quyén tu chi va cung cap phan héi tich cuc nhdm nang
cao sy hai 1ong, tir d6 ciing ¢ su gan két 1au dai ciia nhan vién voi to chire. Do do,
phan thao luan din dén cac gia thuyét sau day:
— Gid thuyét H5.1: Pa dang k¥ ning tac dong gian tiép co ¥ nghia 1én cam két
t6 chtrc thong qua bién trung gian 1a sy hai 10ng noi lam viéc.
— Gid thuyét H5.2: Thong nhat nhiém vu tic dong gian tiép c6 ¥ nghia 1én cam
két to chirc thong qua bién trung gian 1a sy hai long noi lam viéc.
- Gid thuyét H5.3: Nhiém vy quan trong tic dong gian tiép c6 y nghia 1én cam
két t6 churc thong qua bién trung gian 1a su hai 1ong noi lam viéc.
— Gid thuyét H5.4: Tu chu trong cong viéce tac dong gian tiép c6 ¥ nghia 1én cam
két t6 churc thong qua bién trung gian 1a su hai 1ong noi lam viéc.
— Gid thuyét H5.5: Phan hdi cong viée tic dong gian tiép co ¥ nghia 1én cam két
t6 chirc thong qua bién trung gian 1a sy hai long noi lam viéc.
2.8.2.6. Yéu t6 trung gian ciia sy hdi long trong cong viéc

Su hai long trong cong vi¢c dugc dinh nghia la trang thai tdm 1y tich cuc ctua
nhan vién khi danh gia cong viéc cua ho, dua trén muirc d§ dap img mong do¢i va nhu
cau ca nhan (Locke, 1976). Pay la mét trong nhiing yéu to quan trong anh huéng dén
hiéu suét lam viéc, gan két to chuc va quyét dinh nghi viéc ciia nhan vién (Judge va
cong su, 2001). Theo md hinh JCM, cac dac diém cong vi¢c co tac dong dang ké dén
su hai long trong cong viée, trong d6 cac cong viée c6 mirc do thir thach cao, quyén
tw chil 16n va phan hoi o rang thudng lam gia ting sy hai long cua nhan vién
(Hackman & Oldham, 1976). Pa dang k¥ ning, theo 1y thuyét Dic diém Cong viéc
(Job Characteristics Model - JCM) ctiia Hackman va Oldham (1976), dé cap dén murc
d6 cong viéc yéu cau nhan vién sir dung nhiéu k¥ ning khac nhau. Cac nghién ctru
gan day cia Morgeson va Humphrey (2006) chi ra rang da dang k¥ ning khong chi

lam tang su tham gia va dong luc cia nhan vién ma con cai thién sy hai long trong
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cong viée, qua d6 lam ting mic d6 cam két t6 chirc. Hon nita, nghién ctru cua
Jaramillo va cong su, (2005) nhan manh rang su hai 10ng trong cong viéc dong vai
trd trung gian gitra cac dic diém cong viéc va cam két t6 chtrc, vi khi nhan vién cam
thiy cong viéc thach thirc va phong phu, ho ¢6 xu hudng phat trién mdi quan hé manh
mé véi to chirc.

Théng nhét nhiém vy dé cap dén mrc do o rang trong cac nhi¢m vu ma nhan
vién phai thyc hién. Cac nghién ciru ctia De Carlo va cong sy, (2016) cho thay tinh
1d rang trong cong viéc giup nhan vién dé dang hiéu va hoan thanh cong viéc mot
cach hiéu qua, dan dén sy hai long cao hon. Diéu nay khong chi thiic day cam giac
thanh tyu ma con ting cudng cam két t6 chuc, nhu duge khing dinh trong nghién
ctru cia Kalleberg (1977), khi 6ng cho rang sy thda méin véi cong viée co thé gia ting
muc do gén b6 ctia nhan vién d6i voi té chirc. Nhiém vu quan trong, theo Hackman
va Oldham (1976), 1a yéu t6 quan trong trong viéc tao ra y nghia cho cong viéc. Khi
nhan vién cam théy cong viéc cia minh ¢é anh hudéng lon dén t6 chirc hodc x3 hoi,
ho ¢6 xu huéng cam thiy hai 10ng hon va gin bo véi to chirc hon. Cac nghién ctru
gan day cua Riketta (2008) ciing cho thiy rang nhan thirc vé tim quan trong cta cong
viéc c6 tac dong tich cuc dén muc do cam két t6 chirc. Khi cong viéc co y nghia, su
hai 10ng trong cong viéc s& trd' thanh yéu t6 trung gian thiic ddy cam két to chirc. Ty
chu trong cong viée, mot yéu t quan trong trong mé hinh JCM, duge cho 14 tao ra
cam giac chu dong va ty do trong viéc quyét dinh céach thic thyc hién cong viée. Cac
nghién ctru ctia Deci va Ryan (1985) cho thay rang quyén tu chi trong cong viée gitp
tang cuong dong luc ndi tai va sy hai long trong cong viée. Piéu nay dong thoi lam
ting cam két to chirc, nhu nghién ctru cua Grant (2008) di chi ra, khi quyén tu cha
trong cong viéc giup nhan vién cam thiy cong viéc ctia ho ¢ ¥ nghia hon, tir d6 gia
tang cam két vai to chirc. Phan hoi cong viéc dong vai trd quan trong trong viéc giup
nhan vién nhan thic dugce hi€u qua cong viéc cua minh. Cac nghién ctru cuia Kluger
va DeNisi (1996) di chi ra rang phan hoi tich cuc 1am ting sy hai 1ong trong cong
viéc va giup nhan vién cam thiy minh c6 gia tri trong t6 chtrc. Piéu nay cang duoc

cung cd trong nghién ctru cua Ilies va Judge (2004), cho thiy phan hoi cong viée 1a
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yéu t6 quan trong trong viéc nang cao sy hai long trong cong viée, tir d6 gia ting cam
két to chirc.
— Gid thuyét H6.1: Pa dang k¥ ning tac dong gian tiép c6 y nghia 1én cam két
t6 chtrc thong qua bién trung gian 1a sy hai 10ng trong cong viéc.
— Gid thuyét H6.2: Thong nhat nhiém vu tic dong gian tiép c6 ¥ nghia 1én cam
két to chirc thong qua bién trung gian 1a sy hai Iong trong cong viéc.
- Gid thuyét H6.3: Nhiém vu quan trong tac dong gian tiép co y nghia 1én cam
két t6 churc thong qua bién trung gian 1a sy hai long trong cong viéc.
— Gid thuyét H6.4: Tu chu trong cong viéce tac dong gian tiép c6 ¥ nghia 1én cam
két t6 chtrc thong qua bién trung gian 1a sy hai 1ong trong cong viéc.
— Gid thuyét H6.5: Phan hdi cong viée tic dong gian tiép co ¥ nghia 1én cam két
t6 chirc thong qua bién trung gian 1a sy hai long trong cong viéc.
2.8.2.7. Sy phix hop giita cd nhdn va té chirc (Person-Organization Fit)

Tac gia Chen va cong sy, (2016) cho rang co thé khao sat mtc d6 “phu hop”
(fit) dya trén nhiéu khia canh khac nhau. Trong d0, gia tri (values) dugc xem la cach
tiép can phi hop nhit dé do ludong khai niém phu hop, boi vi gia tri 1a co s¢ déng tin
cay giup ly gidi mot loat cac thai do va hanh vi trong cong vié¢c sau nay. O'Reilly III,
Chatman va Caldwell (1991) d3 ching minh ring mtc d6 phu hop giita so thich ca
nhan dbi voi mot loai vin hoa cy thé va van hoa to chirc ma ca nhan gia nhap c6 lién
quan dén cam két t6 chirc, su hai long trong cong viéc va y dinh nghi viéc. Vancouver
va Schmitt (1991) da khao sat mdi quan hé gitra mirc do dong thuan cia cac thanh
vién trong t6 chtrc vé muyc tiéu t chitrc va tac dong ctia né dén thai do va y dinh hanh
vi ctia ho. Sur dung dit liéu tir 356 hiéu trudng va 14.721 gido vién, mdi ngudi danh
gia murc do quan trong cuia cac muc ti€u tai truong hoc cia ho, ho phat hi¢n r@flng muc
d6 twong dong vé muc tiéu (goal congruence) cé modi quan hé tich cuc voi su hai long
trong cong viéc.

Céc nha nghién ctru va thue tién déu cho rang P-O Fit 1a yéu tb then chét dé
duy tri va phét trién cam két ctia nhan vién — diéu khong thé thiéu trong méi trudng

kinh doanh canh tranh gay gét (Kristof, 1996; Bowen Jr va Nathan, 1991). Muc do
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pht hop cta ca nhan véi t6 chie ciing phu thude nhiéu vao kha ning to chirc dap tng
cic nhu cau ctia nhan vién (Judge va cong su, 1994; Keon va cong su, 1993). Tac gia
Kristof (1996) khang dinh rang viéc t6 chirc dap tmg duoc cac nhu cau thiét yéu cua
nhan vién — bao gdm muc lwong phu hop, méi trudng lam viée vat 1y thudn loi va co
hoi thing tién — dong vai tro rat quan trong trong viéc duy tri sy hai long va gin b6
ctia nhan vién. T d6 c6 thé suy ra rang, mot moi trudng lam viéc tot s& gop phan
hinh thanh nén nhiing cam xtc tich cyc tai noi lam viéc, thé hién qua khong gian lam
viéc thoai mai, sy ho tro tir déng nghié¢p, van hoa t6 chure tich cuc va sy cong nhan tur
cp trén.

Tuy nhién, mic d6 anh hudng cua cac yéu t6 méi truong 1am viée nay dén
cam két t6 chirc khong dong nhit & tit ca nhan vién. Yéu té diéu tiét quan trong &
day chinh 1a mirc d6 phu hop giita c4 nhan va té chitc (P—O Fit). Khi P-O Fit & mirc
cao, nghia 14 nhan vién cam thay gia tri ca nhan twong thich v4i vin hoéa va dinh
hudng cua td chirc, ho c6 xu hudng dién giai cac trai nghiém hai long tai noi lam viéc
nhu mot ddu hiéu cua su phu hop, tir d6 ting cudng cam két gan bo 1au dai véi to
chuc. Nguoc lai, khi P-O Fit thép, mac du to chic c6 thé cung cép moi truong lam
viéc tot, nhan vién van c6 thé cam thiy lac 16ng hoac khong thude vé, diéu nay lam
suy yéu mdi lién hé giira sy hai 1ong noi lam viéc va cam két t6 chirc. Két luan nay
cling phu hop véi phat hién cua O'Reilly, Chatman va Caldwell (1991), khi cac tac
gia chimg minh rang su twong thich giita s¢ thich ca nhan va vin héa to chic 1a yéu
t6 thuc day cam két t6 chirc. Pong thoi, nghién ciru cia Tepeci va Barlett (2002) ciing
cho thay rang sy twong déng vé gia tri gitta c4 nhan va t6 chirc khong chi 1am ting su
hai 1ong ma con 1a nén tang quan trong cho su phat trién cam két t6 chiec.

O chiéu nguoc lai, to chiic cling can nhimg dong gop tir nhan vién dudi dang
cam két, chuyén mon va nang luc cua ho. P-O Fit c6 mbi quan h¢ tich cuc vo1 cam
két t6 chirc (O’Reilly va cong su, 1991; Chatman, 1991). Cac nghién ctru trude day
cling chi ra rang P-O Fit ¢6 lién quan dén phan tng ctia nhan vién d6i voi cong viéc
(Kristof, 1996). Ngoai ra, O’Reilly con nghién ctru mirc d tuong thich gitra c4 nhan
va td chtrc voi hiéu sudt cong viée, cho thay rang P-O Fit c6 mdi quan hé tich cuc véi

su hai long cong viéc va hiéu suét 1am viéc (O’Reilly va cong sy, 1991). Hon nira,
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nghién ctru ndy nham xac nhan két qua nghién ctru ctia Tepeci bang cach dua vao cac
bién s vé cam két to chuc va sy hai 10ng cong viéc, nhu cac nghién ctru trude day
da goi y rang P-O Fit 1a yéu t6 dy bdo manh mé& d6i v6i cam két to chic va su hai
10ng cong viée, tir d6 anh hudng dén hiéu suit 1am viéc cua nhan vién (Tepeci, The
Effect of Personal Values, Organizational Culture, Person-Organization Fit on
Individual Outcome in Restaurant Industry, 2001). Tepeci va Barlett cling phat hién
rang khi mirc d6 twong dong giita gia tri c4 nhan va t6 chirc cang cao, nhan vién s&
cang cam thay hai 1ong véi cong viéc cta ho (Tepeci va Barlett, 2002).

Mitc d6 phi hop cao hon giita ca nhan va t6 chic (P-O fit) da duoc ching
minh c6 lién hé v6i nhiéu két qua t6 chire tich cuc, bao gdm gia ting mirc d6 cam két
t6 chirc, nang cao niang suat lao dong, va giam ty 1& nghi viéc (Van Vianen, 2000).
Hon nita, mdt s6 nghién ctru cho rang méi quan hé gitra P—O fit va ¥ dinh nghi viéc
dugc diéu tiét thong qua mbi quan hé gilta sy hai 10ng ciia nhan vién va cam két t6
chirc (Westerman & Cyr, 2004). Tac gia Tepeci va Barlett (2002) phat hién rang su
nhét quan vé gia trt ma nhan vién cam nhan dugc voi td chire cang cao thi muc do
hai long cong viéc ma ho trai nghiém cang 16n. Bén canh do, O'Reilly va Chatman
(1986) ciing phat hién rang su twong dong giita gia tri ca nhan va gia tri to chic co
thé du doan kha ning cao hon vé cac hanh vi vuot trén vai tro chinh thic (extra-role
behaviors).

Tt nhitng phan tich trén c6 thé thiy ring mébi quan hé giira sy phu hop giita
c4 nhan va td chic (Person—Organization Fit — P-O Fit), cam két t6 chirc, sy hai
10ng cong viéc va sy hai long noi lam viée ¢6 sy gan két chit ché trong cac nghién
ctru trude. Trong d6, P-O Fit duoc xem 1a mot bién s6 co vai trd quan trong trong
viéc hinh thanh va duy tri cam xuc tich cuc cta nhan vién dbi véi td chire, qua dé
thac day cac két qua nhu sy hai 1ong va cam két. Tuy nhién, mutc d6 anh hudng cua
su hai 10ng (du 13 trong cong viéc hay tai noi 1am viéc) dén cam két t6 chirc co thé
khéac nhau gitra cac ¢4 nhan, phu thudc vao mirc do phu hop cua ho véi td chirc. Vi
vay, nghién ctru nay huéng dén viéc kiém tra vai tro diéu tiét cia P—O Fit trong mbi
quan hé gitra su hai long noi 1am viéc v6i cam két to chire, va giira sy hai long cong

viéc vo1 cam két to churc.
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Trong bdi canh ndy, bién diéu tiét (moderating variable) dugc hiéu 14 bién sd
c6 kha nang tac dong dén cuong do hodc hudng ctia mdi quan hé giira bién doc lap
va bién phu thudc. Néi cach khac, P-O Fit s& dugc xem xét nhu mot yéu t6 co thé
lam ting cuong hodc 1am suy yéu mdi lién két gitta sur hai 10ng va cam két t churc.
Viéc kiém dinh vai tro diéu tiét cua P—O Fit khong chi gop phan 1am rd ban chat cua
cac mdi quan hé trong moi truong lam viéc ma con cung cip co so thyc tién quan
trong cho cac nha quan 1y trong viéc thiét ké chinh sach nhan sy phu hop, nang cao
su gan bé va hiéu qua ciia d6i ngii nhan vién. Vi vdy, nhom nghién ctru dé xuit gia
thuyét nhu sau:

- Gid thuyét H7: Sy phu hop giita c4 nhan va t6 chirc diéu tiét mbi quan hé giita
su hai long noi lam viéc véi cam két to chirc.
— Gid thuyét H8: Sy phu hop giita c4 nhan va to chirc diéu tiét mdi quan hé giira

su hai long trong cong viéc vdi cam két to chirc.
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TOM TAT CHUONG 2

Chuong 2 néu 1én nhitng khai niém co ban s& ton tai xuyén sudt trong bao
c40 cia nghién ctru nay: cac dic diém cong viéc va cam két cia to chirc. Chuong nay
dua ra mo hinh nghién ctru dé xuét 5 yéu t6 doc 1ap (da dang k¥ ning, thong nhét
nhi¢ém vy, nhiém vu quan trong, tu chu cong viéc, phan hdi cong viéc), yéu t6 trung
gian 13 su hai long noi lam viéc va su hai long trong cong viéc va bién diéu tiét 1a su
phu hop giita ca nhan va to chirc. Cung véi mo hinh dé xuat, nhom tac gia ciing dua
ra 24 gia thuyét nghién cru. Chuong tiép theo s& trinh bay phuong phap nghién ciru
dé dua ra cac két luan vé cac gia thuyét nghién ctru ciing nhu tinh phu hop cia mo

hinh nghién ctru dd dugc dé nghi tai chuong nay.
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CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1.THIET KE NGHIEN CUU

3.1.1. Quy trinh nghién ciru

2. 17 A
Xécjnhvin __ | CoOMWthuyetva | | g iehva | —, | Thiolgn
d@ nghién ciru eie BEhiu cou thang do nhém
trudc day g
B%‘;l::l“hd? Pidu chinh mé Phéng vin
chinh %ln’rc hinh va thang do chuyén gia
Théne ké ‘ Trung binh (Mean), Tin suit (Frequency)
s =+ Gii tri 16n nhit (May), Gié trj nho nhit (Min)
w Ty 1¢ phin trim (Percent)
- KMO (Giad tri tir 0.6 dén 1.0 — Tucker va MacCallum, 1997)
Phan tich Nhan t | Bartlett (Sig Bartlett s Test < 0.05)
kham phé (EFA) ‘ =« H@ s tai nhan t6 (> 0.35 — Hair va céng su, 2009)
l Do phu hgp mé hinh trong CFA
- (CMIN/df < 3; RMSEA <0.08; GFI > 0.9; AGFI > 0.9;
CFI> 0.8; TLI>0.8)
‘ Chiit lwgng bién quan sét trong CFA
a~ ’ a A
Phin tich Nhin - (20.40 — Hair va cong su, 2019)
 khiing dinh (CFA) | D) tin cy ciia tirng thang do
- Cronbach’s Alpha (> 0.6 — Nunnally, 1978)
Mikc d9 tin ciy nhit quin ndi bd
- Composite Reliability — CR ( = 0.6 — Hair va cong su, 2010)
Mirc d chinh xdc vé sy hdi tu
- Average Variance Extracted — AVE( > 0.5 — Fornell va
Larcker, 1981)
1 A
M5 hinh cfu tric | HE s0 Beta
tuyén tinh (SEM) | Chi s6 R?
' Panh gi4 tic dong
ciia cc bién kiém |
sodit 1én Cam két t§ ;-———-0 Phén tich khéc biét trung binh One — way ANOVA
chire ciia nhén vién |

Hinh 3.1: Quy trinh nghién ciru
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3.1.2. Phuong phap nghién ciru

3.1.2.1. Nghién cutu so bo

a, Thiét ké thang do nhdp

Bdng 3.1: Thang do nhap

wA
HOA

BIEN QUAN SAT

NGUON
THAM KHAO

PA DANG KY NANG (Skill variety

N

SV1

Cong viéc yéu cau toi sit dung nhiéu k¥ ning khéc
nhau dé hoan thanh nhiém vu giang day hoac
quan ly tai nha truong/ trung tam

SV2

Cong viéc yéu cau té1 van dung cac ky nang
chuyén moén phirc tap hodc ¢ trinh d6 cao dé thuc
hién hi¢u qua cong vi¢c

SV3

Cong vi¢e cua toi1 doi hoi téi phai lién tuc hoc hoi
va cap nhat kién thirc méi dé dap ung yéu cau va
phat trién chuyén mon

SV4

Cong viéc cua to1 tao co hoi dé to1 nang cao va
hoan thi¢n cac k¥ nang, quan ly va nghién ctru

SV5

Cong viéc cua toi yéu cau toi phai sang tao trong
phuong phap va cach ti€p can hoc sinh/sinh vién

Hackman va Oldham
(1974)

THONG NHAT NHIEM VU (Task identity)

TI1

Cong viéc ctia toi chi 1a mot phan nho trong toan
bd quy trinh gido duc va dao tao

TI2

Cong viéc cua td1 1a mot phan cé kich thude vira
phai cta toan bo quy trinh gido duc va dao tao

TI3

Cong viéc cua to1 bao gém thuc hién mdt nhiém
vu tron ven, tr dau dén cudi, trong qua trinh giang
day, quan ly hodc ho trg hoc tap

TI4

Cong viéc duoc t6 chirc sao cho toi c6 thé theo
doi va thuc hién mot nhiém vy xuyén suot, tir khi
bat dau dén khi hoan thanh

Hackman va Oldham
(1974)
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TIS

Cong viéc cho phép t61 thuc hién nhitng nhiém vu
r0 rang va hoan thanh toan by mot nhi€ém vu cu
thé ma khong can phu thudc vao qua nhiéu bod
phén khac

NHIEM VU QUAN TRONG (7ask significance)

TS1

Cong viéc cua toi gop phan vao su thanh cong
chung ctia nha truong/ trung tam

TS2

Két qua cbng viéc cua to1 chac chan anh huéng
16n dén su tién bo va thanh tich hoc tip cua hoc
sinh/sinh vién

TS3

Néu cong viéc cua to1 khong dugce thyc hién tdt,
no6 co6 thé anh hudng ti€u cuc dén dong nghiép

TS4

Cong viéc cua toi co gia tri va quan trong doi voi
su phat trién gido duc tai nha truong/ trung tdm

TS5

Cong viéc ciia ti co anh hudng tryc tiép dén chat
lugng giang day, hoc tap hodc mdi truong gido
duc tai nha truong/ trung tam

Hackman va Oldham
(1974)

TU CHU CONG VIEC (Autonomy)

AUl

Cong viéc cua toi cho phép toi ap dung sang kién
cd nhan trong qua trinh giang day hodc thuc hi¢n
nhiém vu giao duc

AU2

Cong vi¢e cua to1 cho t61 co hoi dé doc 1ap va tu
do trong qua trinh t6i thyuc hién cong viéc tai nha
truong/ trung tdm

AU3

Cong viéc cua toi cho phép to1 c6 the 1én ké hoach
thuc hién cong viéc cua minh

AU4

Cong viée cua t6i cho t6i quyén tu chii nhat dinh
khi dua ra cac quyét dinh lién quan dén ndi dung
va phuong phép lam viéc

AUS

To6i ¢ thé diéu chinh tién d6 lam viéc tai nha
truong/ trung tam dé phu hop véi lich trinh ca
nhan

Hackman va Oldham
(1974)
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PHAN HOI CONG VIEC (Feedback)

FB1

Céc nhiém vy cuy thé trong cong viéc giup t6i nhan
dugce phan hoi 6 rang vé muc d6 hiéu qua cia
minh

FB2

Cac hoat dong giang day hodc hd trg gido duc
cung cap thong tin tryc tiép vé chat luong cong
viéc cua toi

FB3

T6i c6 thé dé dang biét lidu minh dang lam tot hay
khong tot khi thuc hién cong viéc

FB4

Cong viéc cua to1 giup t61 nhan thirc ngay lap tic
khi c6 101 sai hodc can cai thién

FB5

Tbi c6 thé nhin thy duoc két qua cong viéc ma
toi thuc hién

Hackman va Oldham
(1974)

SU HAI LONG NOI LAM VIEC

Wil

T6i c6 mbi quan hé tich cuc va hai long voi dong
nghi¢p cua minh tai nha truong/trung tam

WJ2

To1 cam thay hai long véi mue do ghi nhan ma toi
nhan dugc tor moi nguoi trong nha trudong/trung
tam doi voi nhitng nd Iuc cia minh

WJ3

To1 hai long véi su hd tro ma t6i nhan duoc tir ban
giam hiéu va gido vién trong nha trudng/trung
tam

Bogler (2001); Ma
(1999); NCES
(1997);
Rhodes va cong su,
(2004)

WJ4

T6i hai 1ong voi su giao tiép va thong tin ma toi
nhan dugc tr ban giam hi¢u tai nha truong/trung
tam

Bogler (2001); Davis
& Wilson (2000)

WIJ5

T6i cam thdy méi truong lam viéc trong nha
truong/trung tam thé hién mirc do chuyén nghiép
cao

Pearson & Moomaw
(2005)

WJ6

T6i hai 1ong véi cach bd tri va sir dung khong gian
trong nha trudong/trung tam

WJ7

T6i cam thay hai 1ong v6i mirc d6 sach s& va tinh
trang bdo tri chung cta co s¢ vat chat trong nha
truong/trung tam

Morris (2003)
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T61 luén nhan duge lvong dung thoi han tir nha

WIJ8 [ truong/trung tdm, hoac néu c6 gia han, to61 dugc Shargg(;?;)]yotl
thong bao thoi gian cu thé mot cach rd rang
SU HAI LONG CONG VIEC
T61 ludn hai long voi cong viée trong linh vuc
JS1 . . I - s A
gido duc va cam thay y nghia khi lam viéc
- Porter va Steers
T61 cam thay tu hao cong viéc t61 dang lam, vi (2003)
JS2 | lam vi¢c trong nganh gido duc luén dugc ton
trong
Khi ngay lam viéc két thuc, toi van quan tim dén | Ahmad va cong su,
JS3 A L
cong viéc cua minh (2010)
N 1AL oo 4 1a Ae s £ . . .| Griffin va cOng su,
1S4 gjﬁl hVeité gzii:i élng?zi di lam, t61 cam thay vui vé véi (2014); Sun va cong
g viec hieh te su, (2021)
Cong viéc hién tai mang lai cho t61 cdm gidc hoan
JS5 | thanh (hoan thanh nhiém vu, dat dwvoc muc tiéu Spector (1997)
cd nhan, tao ra gia tri,..) va thanh tyu ca nhan
To61 ¢6 quyén tu chu trong cach thyc hi¢n cong | Weiss va cOng su,
JS6 R
viéc cia minh (1967)
SU PHU HQP GIUA CA NHAN VA TO CHUC
Céc gia tri va van hoa cia nha truong/trung tam D
. e O . | Alniacik va cong su,
FIT1 |phu hop v&i nhitng di€u to1 coi trong trong cudc
: (2013)
song
FIT2 Nha truong/trung tam chia sé cac gia tri gidng t6i | Hassan va cong su,
trong viéc quan tam dén nguoi khac (2012)
Céc gia tri ctia toi phu hop véi cac gia tri ctia dong
FIT3 AU A
nghi¢p tai nha truong/trung tam
FIT4 Céc gid tri cua toi phu hgp véi cac gia tri cua ban Cable va DeRue
lanh dao tai nha truong/trung tam (2002)
FITS Ky vong ¢4 nhan cua t61 phu hop voi cac co hoi

phat trién dugc cung cip tai nha trudng/trung tim
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Muc tiéu cua nha truong/trung tAm phan anh céc

Alniacik va cong su,

FIT6 muc tiéu ca nhan cua toi (2013)
CAM KET TO CHUC - TINH CAM
T6i thich thao lun tich cuc vé nha trudng/trung
OC1 |tam ‘1‘11¢n tai dang lam vi€c voi nhitng nguoi bén Allen & Meyer
ngoai (1991), Noordin va
T6i san sang tham gia giai quyét kho khan ma nha cgng sy, (2010)
0C2 N NP Lo o
truong/trung tam hién tai dang do61 mat
Toi thuc su cam thdy toi 131 néu i c6 roi khoi | Meyer va Allen
0C3 A NN NN (2001), Al-refaei va
nha truong/trung tdm hién tai dang lam viéc cong sur, (2023)
To1 san sang gidi th@Au bap be{ ho h‘ang cua t01Ade Linz, (2003): Ahmad
OC4 | ho tham gia lam viéc tai nha truong/trung tdm A
. . . va cong sy, (2010)
hién tai dang lam viéc
T6i thay minh c6 cung gia tri (nhu tinh trung thuc,
0C5 dao dirc trong nghé gido duc, long nhan di,...) Tam va cong su,
hodc cac quan diém véi nha truong/trung tam (2024)
hién tai
CAM KET TO CHUC - TIEP TUC
Ngay ca khi t6i mudn nghi viéc ngay lap tirc tai Allen va Meyer
OC6 | nha truong/trung tam hién tai, thi diéu nay s& rat | (1991), Noordin va
kho dbi voi toi cong su, (2010)
Ar A 1n A s - A s Meyer va Allen
oc7 | T0i s& danh phin con lai cua su nghiep tai nha |- 501 s 1 epaciva
truong/trung tam hién tai ma t6i dang lam viéc cong sir, (2023)
e a1 . n = R, Allen va Meyer
ocs. (161t b uingtng i k524 | 1ot Nonin
nq i & cong su, (2010)
S& rat kho tim kiém viéc 1am khac, méi truong Meyer va Allen
OC9 | khac néu t6i ro1 khéi nha truong/trung tdm hién | (1997); Chaudhary va
tai cong su, (2023)
Nha truong/trung tdm hién tai t61 dang lam viéc, Allen va Meyer
OCI10 | dap ung du nhu cau cua t6i nén do 1a Iy do t61 & | (1996); Firdaus va

lai

cong su, (2022)
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CAM KET TO CHUC - CHUAN MUC

Gia tri cua viéc trung thanh v&é1 moét nha Allen va Meyer
OCI11 | trudong/trung tam la diéu ding, ngay ca khico méot | (1991), Noordin va
noi khac tra t61 mirc lwong cao hon cong su, (2010)

To1 ludn suy nghi dén y kién cua nguoi khac
(dong nghiép, lanh dao, sinh vién, nguoi than) | Islamy, Fahmi Jaidah
néu ro1 nha trudong/trung tam hién tai dang lam (2016)

viéc

OCI12

T6i tin rang ngay nay, moi nguoi khong thuong Allen va Meyer,
OC13 | xuyén dich chuyén cong vi¢c tir nha truong/trung | (1990); Dwiyanti va

tam nay sang nha truong/trung tam khac cong su, (2022)

To1 s€ khong roi1 khéi nha truong/trung tam hién Meyer va Allen
OCl14 |tai vi to1 cam thay c6 nghia vu v61 nhiing con | (1997); Chaudhary va

nguoi tai noi day cong su, (2023)

Té6i ¢6 y thuc vé trach nhiém d6i voi nha | Riwu va cong su,

OCIS truong/trung tam hién tai ma t61 dang lam viéc (2022)

b, Phéng van chuyén gia

Nghién ctru sir dung phuong phap phong van chuyén gia (Expert Interview)
nham thu thap ¥ kién chuyén sau vé cac dic diém cong viéc, su hai long, sy phu
hop gifta ca nhan - t6 chic va cam két t6 chirc ciia nhan vién. Phuong phéap nay
gitp khai thac quan diém tir cac chuyén gia c6 kinh nghiém trong linh vuc quan tri
nhan s, quan Iy doanh nghiép, tim 1y t6 chtrc va phat trién ngudn nhan luc, tir 46
cung cip nhitng phan tich sdu sic ma phuong phap khao sat hoic nhém tap trung
c6 thé chua phan anh hét duoc.

Nghién ctru lwa chon 3 chuyén gia c¢6 kinh nghiém va hiéu biét sau rong
trong linh vuc lién quan. Cac chuyén gia duoc Iya chon c6 t6i thiéu 3 nam kinh
nghiém trong linh vuc nhan su, quan 1y doanh nghiép hodc nghién ctu t6 chirc.
No6i dung phong vén tip trung vao viée lam rd mdi quan hé giira cac yéu t6 trong
mo hinh nghién ciru, kiém tra tinh phu hop cta céc thang do.

Dua trén thang do nhéap vé6i cac bién doc 1ap va bién quan sat duogc trinh

bay, nhom tac gia tién hanh budc tiép theo trién khai thong qua cac cudc phong
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van chuyén gia nham thu thap y kién chuyén siu tir cac chuyén gia c6 kinh nghiém

trong linh vuc quan tri nhan sy, quan 1y doanh nghiép, tam 1y t6 chirc va phat trién

nguon nhan lyec.

Két qua sau khi phong van chuyén gia, nhém nghién ctru théng nhat diéu

chinh nhu sau:

- Cam két t6 chire: Piéu chinh bién “T6i thuc su cam thay toi 16i néu toi ¢6 roi

khoi nha truong/trung tam hién tai dang lam viéc” thanh “T6i thuc sy cam théy

hoi ti€c néu t61 co6 ro1 khoi nha trudng/trung tam hién tai dang lam viéc”.

Bing 3.2: Danh sdch chuyén gia tham gia phéng vin

STT | HQ VA TEN

VI TRi LAM VIEC

NOI CONG TAC

1 Tién Si Olesia

Truéng phong thi nghiém

Pai hoc Lién bang

Bao Thoa

ban Khoa hoc Cong ngh¢ Dai
Hoc Duy Tan

Bubnovskaia nghién ciu tAm ly -|Vién Dong - (Far
(Psychology Research | Eastern Federal
Laboratory Chief) University)
2 | Thac Sibang Giang vién Pai Hoc Duy Tan
Thién Tam
3 |[Thac SiT6 Thi | Giang vién ki€ém chuyén vién | Pai Hoc Duy Tan

¢, Thang do chinh thirc

Bang 3.3 trinh bay cdc thanh phan thang do sir dung trong nghién ctru, bao

gdm s luong bién quan sat twong tng va mi hoa cia timg thang do dé thuén tién

trong qua trinh phan tich dir li¢u.
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Bing 3.3: Bién quan sit ciia thang do

SO BIEN

STT THANG DO THANH PHAN , MA HOA
QUAN SAT

1 Pa dang k¥ nang 5 SV
2 Théng nhét nhiém vu 5 TI

3 Nhiém vu quan trong 5 TS
4 Tu chu cong viée 5 AU
5 | Phan hoi cong viée 5 FB
6 Su hai long noi lam viéc 8 WJ
7 Su hai long cong viéc 6 JS

8 Su phu hop giita ca nhan va to chirc 6 FIT
9 | Camkét to chirc 15 oC

Dua trén cac 1y thuyét va thang do c6 sin, cac thang do nay da duoc kiém dinh
va tién hanh trén nhiéu nghién ctru trudc day tai nhiéu qudc gia khac nhau trén thé
gidi. Nhom tac gia da ké thira va tmg dung né trong bai nghién ctru ndy tai Viét Nam,
d6i twong nghién ciru tap trung cha yéu vao nguoi lao dong (trong méi truong gido
duc) c6 hop ddng lao dong chinh thirc trén dia ban Thanh phd Da Ning. Tt ca thang
do dugc chuan hoa do ludng theo dang Likert 5 diém, trong d6 1 — Hodn toan khéng
dong y, 2 — Khéng dong v, 3 — Khéng y kién, 4 — Pong ¥ va 5 — Hodn toan dong y.
Pé thuan tién cho ngudi dugc khao sat dé dang tra 10i ma khong phirc tap khi ¢ qua
nhiéu dap an dua ra thi nhom tac gia da sir dung thang do Likert 5 diém dé dem lai

dd chinh xac nhat dinh. Ngoai ra, sau khi tong hop céc y kién cua cac chuyén gia,

nhom tac gid hi¢u chinh thang do nhu sau:
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Bang 3.4: Thang do chinh thirc

MA ] .
, BIEN QUAN SAT
HOA
PA DANG KY NANG (Skill Variety)
SV1 | Céng viéc yéu cau t6i str dung nhiéu k¥ ning khac nhau dé hoan thanh
nhiém vu giang day hodc quan ly tai nha truong/ trung tdm
SV2 | Cong viéc yéu cau t6i van dung cac k¥ nidng chuyén mon phirc tap hoic &
trinh d6 cao dé thuc hién hiéu qua cong vi¢c
SV3 | Cong viéc cua to1 doi hoi to1 phai lién tuc hoc hoéi va cap nhat kién thirc
moi dé dap Gmg yéu cau va phat trién chuyén mén
SV4 | Coéng viéc cua toi tao co hdi dé t6i nang cao va hoan thién cac ky nang,
quan 1y va nghién ctru
SV5 | Cong viée cua toi yéu cau t6i phai sang tao trong phwong phap va cach
tiép can hoc sinh/sinh vién
THONG NHAT NHIEM VU (Task identity)
TI1 | Cong viéc cua toi chi 1a mdt phan nho trong toan bd quy trinh gido duc
va dao tao
TI2 | Cong viée cua toi 1a mot phan c6 kich thude vira phai cia toan bd quy
trinh gido duc va dao tao
TI3 | Cong viéc cua tdi bao gém thuc hién mot nhiém vu tron ven, tir dau dén
cudi, trong qua trinh giang day, quan ly hoac hd trg hoc tap
TI4 | Cong viéc duoc t6 chirc sao cho toi c¢6 thé theo ddi va thuc hién mot
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nhiém vu xuyén sudt, tir khi bt dau dén khi hoan thanh

TIS | Cong viéc cho phép to1 thuc hién nhiing nhi€ém vu rd rang va hoan thanh
toan bd mot nhiém vu cu thé ma khong can phu thudc vao qua nhiéu bd

phén khac

NHIEM VU QUAN TRONG (7ask significance)

TS1 | Cong viéc cua toi gbp phan vao sy thanh cong chung ctia nha trudng/

trung tam

TS2 | Két qua cong viéc cua to1 chdac chan anh hudng 16n dén su tién bd va

thanh tich hoc tap cta hoc sinh/sinh vién

TS3 | Néu cong viéc cua to1 khong dugc thuc hién tdt, n6 c6 thé anh huong

tiéu cuc dén déng nghi¢p

TS4 | Cong viéc cua toi co gid tri va quan trong do1 vdoi sy phat trién gido duc

tai nha truong/ trung tam

TS5 | Cong viéc cua toi o anh hudng truc tiép dén chit luong giang day, hoc

tap hodc moi trudng gido duc tai nha truong/ trung tam

TU CHU CONG VIEC (Autonomy)

AUl | Cong viéc cua t6i cho phép t6i ap dung sang kién ca nhan trong qué trinh

giang day hodc thuc hién nhi¢m vu gido duc

AU2 | Cong viéc cua to1 cho t61 co hodi dé doc 1ap va tu do trong qua trinh t61

thuc hién cong viéc tai nha trudong/ trung tam

AU3 | Cong viéc cua toi cho phép to1 cod thé 1én ké hoach thuc hién cong vige

cua minh




82

AU4 | Cong viéc cuia toi cho t6i quyén tu cha nhét dinh khi dua ra cac quyét dinh
lién quan dén noi dung va phuong phap 1am viée

AU5 | T6i 6 thé diéu chinh tién d6 1am viéc tai nha truong/ trung tim dé phu
hop vdi lich trinh ca nhan

PHAN HOI CONG VIEC (Feedback)

FB1 | Cac nhiém vu cuy thé trong cong viéc giup t6i nhan duoc phan hoi rd rang
vé murc do hiéu qua cua minh

FB2 | Cac hoat dong giang day hodc hd tro gido duc cung cap thong tin truc tiép
vé chit luong cong viée cla toi

FB3 | T6ic6 thé d& dang biét liéu minh dang lam tSt hay khong t6t khi thuc hién
cong viéc

FB4 | Céng viéc cta toi giup t6i nhan thirc ngay lap tirc khi c6 15i sai hodc can
cai thién

FB5 | T6i c6 thé nhin thdy dugc két qua cong viée ma t6i thuc hién

SU HAI LONG NOI LAM VIEC

WIJ1 | Téi c6 mbi quan hé tich cuc va hai long véi ddng nghiép cta minh tai nha
trudng/trung tam

WIJ2 | Toicam théy hai long v&1 mire d§ ghi nhan ma tdé1 nhan dugc tir moi nguoi
trong nha trudng/trung tim dbi véi nhitng nd lyc ciia minh

WI3 | T6i hai long vé6i su hd tro ma téi nhan duoc tir ban giam hiéu va giao vién

trong nha truong/trung tam
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WJ4 | Téi hai long véi su giao tiép va thong tin ma t6i nhan dugc tir ban giam
hi€u tai nha truong/trung tam

WIJ5 | T6i cam thdy moi truong lam viée trong nha trudng/trung tm thé hién
miurc do chuyén nghiép cao

WJ6 | Té6i hai 10ng v6i cach bd tri va sir dung khong gian trong nha trudng/trung
tam

WIJ7 | T6i cam thay hai 1ong v6i mirc d6 sach s& va tinh trang bao tri chung cua
co s vat chat trong nha truong/trung tim

WIJ8 | Toi luon nhan dugc luong dung thoi han tir nha truong/trung tam, hodc
néu c6 gia han, t61 dugc thong bao thoi gian cu thé mot cach rd rang

SU HAI LONG TRONG CONG VIEC

JS1 | Tbi ludn hai long voi cong viée trong linh vuc gido duc va cam thiy y
nghia khi lam viéc

JS2 | Téi cam thiy tu hao cong viéc t6i dang 1am, vi 1am viéc trong nganh
gido duc luén dugc ton trong

JS3 | Khi ngay 1am viéc két thic, t6i van quan tim dén cong viéc ciia minh

JS4 | Hau hét cac ngay di 1am, t6i cam thdy vui vé v6i cong viée hién tai

JS5 | Cong viéc hién tai mang lai cho t6i cam gidc hoan thanh (hoan thanh
nhiém vu, dat dwoc muc tiéu cd nhan, tao ra gia tri,..) va thanh tyu ca
nhan

JS6 | Tbi c6 quyén tu chu trong cach thyc hién céng viée ciia minh
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SU PHU HQP GIUA CA NHAN VA TO CHUC

FIT1 | Céc gia tri va vin hoa ctia nha truong/trung tim phi hop véi nhitng didu
t6i coi trong trong cudc sdng

FIT2 | Nha trudng/trung tim chia sé cac gia tri gidng t6i trong viéc quan tim
dén nguoi khac

FIT3 | Céc gi tri cua t6i phit hop véi cac gid tri cua ddng nghiép tai nha
truong/trung tam

FIT4 | Céc gia tri cua td61 phu hop véi cac gia tri cua ban lanh dao tai nha
truong/trung tam

FIT5 | Ky vong ca nhan cia toi pht hop vé6i cac co hoi phat trién duge cung
cap tai nha trudng/trung tim

FIT6 | Muc ti€u cua nha truong/trung tdm phan anh cdc muyc ti€u ca nhan ctua
toi

CAM KET TO CHUC - TINH CAM

OC1 | Téi thich thao ludn tich cuc vé nha truong/trung tam hién tai dang lam
viéc v6oi nhitng ngudi bén ngoai

OC2 | Téi sin sang tham gia giai quyét kho khin ma nha trudng/trung tim hién
tai dang ddi mat

OC3 | Téi thuc su cam thay t6i 16i néu t6i c6 rdi khoi nha truong/trung tim
hién tai dang lam vi¢c

OC4 | Téisan sang gi01 thi¢u ban be/ ho hang cua t61 dé ho tham gia lam viéc

tai nha truong/trung tdm hién tai dang lam viéc
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OC5 | T6i thay minh ¢ cung gié tri (nhu tinh trung thue, dao ditc trong nghé
gido duc, long nhan di,...) hodc cac quan diém véi nha trudng/trung tim
hién tai

CAM KET TO CHUC - TIEP TUC

OC6 | Ngay ca khi ti mudn nghi viéc ngay lap tirc tai nha trudng/trung tim
hién tai, thi diéu nay s& rat kho dbi véi toi

OC7 | Tois€ danh phén con lai cuia sy nghiép tai nha truong/trung tam hién tai
ma toi dang lam viéc

OC8 | Roi khoi nha truong/trung tdm hién tai, s€ lam xé&o tron qua nhiéu cudc
sdng cua toi

OC9 | S& rat kho tim kiém viéc 1am khac, moi truong khac néu toi roi khoi nha
trrong/trung tam hién tai

OC10 | Nha trudng/trung tAm hién tai t6i dang lam viéc, dap tmg du nhu ciu cua
toi nén do 1a ly do to1 ¢ lai

CAM KET TO CHUC - CHUAN MUC

OCI11 | Gid tri cua viéc trung thanh voi1 mot nha truong/trung tam la diéu ding,
ngay ca khi c6 mot noi khac tra t61 muc luong cao hon

OC12 | Téi ludn suy nghi dén ¥ kién cua ngudi khic (dong nghiép, lanh dao, sinh
vién, nguoi than) néu roi nha trudng/trung tim hién tai dang lam viéc

OC13 | Téi tin rang ngay nay, moi nguoi khong thuong xuyén dich chuyén cong
viée tir nha truong/trung tdm nay sang nha trudng/trung tdm khéc

OC14 | Toi s& khong roi khoi nha trudng/trung tam hién tai vi toi cam thay co
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nghia vu véi nhitng con nguoi tai noi day

OC15 | Téi c6 y thirc vé trach nhiém d6i véi nha trudng/trung tAm hién tai ma

to1 dang lam vi¢c

3.2. PHUONG PHAP CHON MAU VA CO MAU

Nhém téc gid thuc hién phuong phap chon mau thuan tién. Bang cau hoi dugc
khao truc tiép va truc tuyén dén cac d6i twong khao sat. i voi khao sat truc tuyén,
nhom tac gia khao sat thong qua Google form (online).

Tac gia Green (1991) trong nghién ciru ciia minh da chi ra ring kich thuéc mau
16n hon gitp giam do sai 1éch va ting cudng kha ning phat hién mbi quan hé giita
cac bién trong cdc mo hinh thong ké phirc tap nhu SEM. Cuing véi do, tac gia Kline
(2023) ciing nhan manh rang khi kich thudc mau 16n hon, kha ning wéc luong tham
s6 chinh xac hon va giam thiéu sai s6 chuén, dic biét 14 trong SEM va cac mé hinh
phan tich da bién. Ngoai ra, nhom tac gia Bentler & Chou (1987) cho rang mot mau
16n hon sé& giup ting d6 6n dinh ctia m6 hinh va giam d6 thién 1éch trong cac wdc tinh
mo hinh SEM, mac du hg cling canh béo rr:ing mau qua 16n c¢6 thé dan dén viéc mod
hinh héa qua mirc va phat hién méi quan hé khong thuc té.

Theo Yamane Taro (1967), viéc xac dinh kich thudc mau sé duogc chia lam hai
truomg hop: Khong biét tong thé va biét dugc tong thé. Tuy nhién, viéc xac dinh c&
mau theo udc luong tong thé thudng yéu cau ¢ mau 16n. Néu nhém nghién ctru co
quy thoi gian gidi han va khong c6 ngudn tai chinh tai tro thi kha nang ldy miu theo
udc luong tong thé s& kho co thé thuc hién. Con ddi véi kich thude mau khi khong

biét quy mé téng thé thi Yamane Taro (1967) di dua ra cong thirc sau:

Z% x (px (1-0p))

n —=

Trong do:

n: kich thudc mau can xac dinh.
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Z: gia tri tra bang phan phéi Z dua vao do tin cay luya chon. Thong thuong, do
tin cay dugc str dung 1a 95% tuong ung voi Z = 1.96.

p: ty 18 u6c lugng ¢& mau n thanh cong. Thudng ching ta chon p = 0.5 dé tich
s6 13 16n nhat, diéu nay dam bao an toan cho mau n uéc luong.

e: sai s cho phép. Thuong ba ty 1é sai sd hay sir dung 1a: £ 01 (1%), + 0.05
(5%), £ 0.1 (10%), trong d6 mirc pho bién nhét 1a + 0.05.

Chon mtrc y nghia tai p-value = 0.05 thi theo cong thirc tinh kich thudc mau
ctia Yamane Taro (1967). Nhu vay ¢& mau t6i thiéu can c6 ctia nghién ctru sé& 1a 385.
3.3. CACH THUC THU THAP VA XU LY DU LIEU
3.3.1. Phan tich nhén t6 kham pha - Exploratory factor analysis (EFA)
(i) Hé s6 KMO

Kiém dinh KMO 1a mét thude do duoc thiét ké dé danh gid mirc do phu hop
ctia dit liéu d6i voi phan tich nhan t6. N6i cach khac, kiém dinh nay danh gia mirc 46
day du ctia c& mau. Chi s6 ndy do ludng muc d6 dy di cta viéc chon mau cho ting
bién trong mo hinh va cho toan by mo hinh (Tabachnick va cong sy, 2013; Guttman

1954; Kaiser 1970; Tucker va MacCallum, 1997). Chi s6 KMO vé mirc do dﬁy du

ciia mau dugc tinh theo cong thirc:

Zi;t_]RiZj

2 2
Rt 2 Ui

KMO; =

Trong do:

° RijR_{ij}Rij la ma trdn twong quan

° UijU_{ij} Uij 12 ma tran hiép phuong sai riéng phan
Gia tri KMO dao dong tir 0 dén 1.

o Gia tri tir 0.8 dén 1.0 cho thdy c& mau 1a du tdt.

o Gia tri tir 0.7 dén 0.79 13 trung binh kha.
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o Gia tri tir 0.6 dén 0.69 1a trung binh.

o Gia tri KMO duéi 0.6 cho thiy ¢& mau khong da va can c6 bién phap khic
phuc.

° Néu gia tri nho hon 0.5, két qua phan tich nhan t6 kho c6 thé phu hop dé phan
tich dir li¢u.

Néu ¢& mau < 300, can kiém tra gi tri cong hudng trung binh cua cac bién

duogc gitr lai.

° Néu ¢ mau < 100, gia trj cong hudng trung binh > 0.6 dugc coi la chap
nhén duogc.

° Néu c& mau tir 100 dén 200, gia tri cong huong trung binh tir 0.5 dén 0.6 ¢
thé chap nhan duoc.

Nhu vay, dbi véi ¢d mau trong nghién ciru ndy nhom tac gia nghién ctru Iya

chon kiém dinh hé s6 KMO tir ngudng 0.6 dén 1.0.
(ii) Kiém dinh Bartlett’s

Kiém dinh Bartlett kiém tra gia thuyét khong (Ho): Cac bién 1a truc giao, tirc
14 ma trdn twong quan ban dau la ma tran don vi, cho thay cac bién khong c6 mbi
quan hé v&i nhau va do d6 khong phu hop dé phét hién cau trac (Guttman 1954;
Tucker va MacCallum, 1997).

Gia thuyét d6i 1ap (Hi): Cac bién khong truc giao, nghia 1 ching co tuong
quan du manh dé ma trin trong quan khac biét dang ké so véi ma tran don vi.

Néu gia tri p < 0.05, diéu nay cho thiy phan tich nhan t6 c6 thé phu hop véi
tap dir li€u. vi vay trong pham vi nghién ctru nay nhém tac gid lga chon ngudng
kiém dinh bartlett’s 1a nhé hon 0.05.

Pé do luong mbi quan hé tong thé giira cac bién, dinh thirc ciia ma tran twong
quan |R| dugc tinh toén:

o Néu gia thuyét khong (Ho) dtng, thi [R| = 1, nghia la cac bién khong c6 tuong
quan.

° Neéu céc bién c6 tuong quan cao, thi |R| = 0.
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Kiém dinh Bartlett vé tinh cau phuong dugc tin h theo cong thuc:

) 2p+5

" =—|n-1- xln‘R|

Trong do6:
e pla s luong bién
e n latong kich thudc mau
e R |a ma trdn tuong quan
(iii) Kiém dinh hé so tdi nhain to
Heé s6 tai nhan t6 phi hgp nam trong khoang tir -1 dén 1. Hé s6 tai gan voi -1
hodc 1 biéu thi mdi lién hé cao hon giita bién quan sat va yéu t6, trong khi hé sé tai
gan bang 0 cho thdy mdi lién hé kém. Hair va cong sy, (2009) khuyén nghi gidi han
hé s tai twong ing véi c& mau. Mic du ddi voi ¢d miu 1a trén 350, hé s6 tai 1a 0.3 1a
du diéu kién dé bién co y nghia, tuy nhién dé tai chon ngudng 0.35 trd 1én vi ngudng
nay 1a tot nhat va phu hop nhat khi danh gia chit lugng bién quan sat (Hair va cong
su, 2014).
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Bing 3.5: Ngwing hé sé tii nhén to téi thiéu theo kich thuéc mau

Kich thwéc miu toi thiéu cé
Gia tri Factor Loading )
y nghia thong ké

0.3 350

0.35 250

0.4 200

0.45 150

0.5 120

0.55 100

0.6 85

0.65 70

0.7 60
0.75 50

Nguén: Hair va cong su, (2009)
3.3.2. Phan tich nhén t6 khing dinh - Confirmatory Factor Analysis (CFA)

Confirmatory Factor Analysis (CFA) la mdt phuong phap phan tich thong ké
duge st dung dé kiém tra moi quan hé giita cac bién quan sat va bién tiém an trong
mot mo hinh 1y thuyét. Dé kiém tra su chic chin cua phép do, dé tai dd thuc hién
phan tich nhan t6 khang dinh (CFA). Phén tich nhén t6 khing dinh (CFA) 1a mot hinh
thirc ddc biét ciia phan tich nhan t, dugc str dung rong rai trong nghién ciru xa hoi.
CFA giup xéac dinh tinh dong nhat va tinh phan biét cta cac bién do ludong, dong thoi
cung cép thong tin vé mirc do phu hop ctia mé hinh véi dir lidu thyc té.

Mot trong nhitng tiéu chi quan trong dé danh gia chét lugng cta cc bién quan
sat 1a gia tri tai nhan t6 (factor loading), trong d6 cac tai nhan t6 16n hon 0.5 thuong
dugc coi 13 ¢6 ¥ nghia va c6 thé chap nhan duoc (Fornell & Larcker, 1981). Theo

Hair va cong su, (2006) gia tri tai nhan t6 16n hon 0.4 ¢ thé duoc chip nhan trong
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mot s tinh hudng, dic biét trong trudng hop nghién ctru st dung mé hinh 1y thuyét
méi hodc khi mau nghién ctru 16n. Vi vdy, trong nghién ctru ndy nhom nghién ctru str
dung ngudng 16n hon hodc bang 0.4 1a ngudng danh gia chat luong cac bién quan sat.
(i) Danh gia dj tin cdy cia tirng thang do (Cronbach’s Alpha)

Theo Nguyén Dinh Tho (2012), danh gia do tin cay cia thang do 13 viéc trude
tién can phai lam. Cronbach's Alpha 1a mot phép do dd tin cay ndi bo nhat quan cua
mdt thang do hodc bang cau hoi. Phép kiém dinh nay thé hién muc do twong quan
chit ché giita cac bién quan sat trong cung mot nhan td. N6 biéu hién sy dong gop
vao viéc do luong khai niém nhdn td cua cac bién quan sat. Khi két qua cua
Cronbach's Alpha cho mdt nhan t6 13 t6t, dong nghia véi viéc cac bién quan sat liét
ké 1a rat tbt va thé hién duoc dic diém cua nhéan td me, tir 6 tao ra mot thang do t6t
cho nhén t6 do.

C6 nhiéu quan diém khac nhau vé chi sé Cronbach’s Alpha, nhin chung giao
dong tir 0.6 trd 1én. Theo Nunnally (1978), mot thang do duoc coi 1a tot khi co d6 tin
cdy Cronbach's Alpha tir 0.7 tr& 1én. Hair va cong su, (2009) ciing dé xuit ring, mot
thang do dam bao tinh don hudng va dat do tin cdy khi c6 Cronbach's Alpha tir 0.7
trd 1€n, nhung trong mdt nghién ctru ti€én phong, ngudng Cronbach's Alpha 1a 0.6
ciing ¢ thé chap nhan duoc.

Nhiéu nha nghién ctru ciing dé xuit ring Cronbach's Alpha tir 0.6 tr¢ 1én ¢
thé sir dung trong trudng hop cac khai niém do luong méi hodc méi ddi voi ngudi
tham gia nghién ctru (Nunnally, 1978; Peterson, 1994; Slater, 1995). Trong pham vi
nghién ciru nay, nhom tac gia quyét dinh chon ngudng 16n hon hoic bang 0.6 dé danh
gi4 thang do 14 dang tin cdy. Hé s6 Cronbach's Alpha cang cao, thang do cang dang
tin cay.

(i) Pdanh gid mirc dp tin cdy nhdt qudn ndi b (Composite Reliability - CR)

Do tin cay téng hop (CR) 1a thudc do muc do nhat quan ndi tai cila cac muc
trong mot thang do (Netemeyer va cong sy, 2003; Hair va cong su, 2010). Theo
Fornell va Larcker (1981), CR 1a mét chi bao vé phuong sai chung gitra cac bién quan

sat duogc su dung dé do luong mot bién tiém an. CR cho tung khai ni¢m tiém an duogc
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tinh bang tong binh phuong hé s6 tai nhan td chia cho tong nay cong véi tong phuong

sai cua sai s6 do luong. Cong thirc tinh CR nhu sau:

P
Z ?:l?kf‘ + Z inlear (e;)

CR=

Trong do:

e \ila hé sd tai nhan t6 cua bién quan sat thir i.
e ¢ila phuong sai sai sb ciia bién quan sat thi i.
e nlatong so bién quan sat.

Trong pham vi nghién ctru nay, nhom tac gia lya chon CR ¢6 gia tri tir 0.6
trd 1én duge xem 13 chap nhan dugc dé dam bao tinh tin cay cua thang do.
(iii) Pdnh gid chinh xdc vé sw héi tu (AVE)

Phuong sai trung binh trich (AVE) la thudc do luong phuong sai dugc mdt
khai niém tiém an hap thy so voi lugng phuong sai do sai s6 do luong gay ra (Fornell
vacong su, 1981). Cu thé, AVE duoc st dung dé danh gia dd gia tri hdi tu (convergent
validity).

D9 gia tri hdi tu dugce st dung dé do mirc do tuong quan gitra cac chi bao khac
nhau ctia cing mot khai niém tiém an. Dé xac dinh d6 gia tri hoi ty, can tinh toan hé
s6 tai nhan t6 cta cac bién quan sat, do tin ciy tong hop (CR) va phuong sai trung
binh trich (AVE) (Hair va cong su, 2014).

Gia tri AVE dao dong tir 0 dén 1, trong d6 gia tri cang cao cho thiy muc do
tin cay cang 16n. AVE co6 gié tri tir 0.5 trd 1€n dugc xem la du dé xac nhan do gia tri
héi tu. AVE duoc tinh bang tong binh phuong hé sé tai nhan t6 chia cho sé lugng

bién quan sat, vdi cong thirc nhu sau:

AVE=4i=l'1

¥1
n
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Trong do:
M 1a hé s6 tai nhan t6 cua bi€n quan sat thi i.
n la tong s6 bién quan sat.

Nhu vay, trong pham vi mau nhom tac gia quyét dinh Iya chon ngudng danh

gid muc do chinh xac vé su hoi tu AVE la 16n hon hodc béng 0.5.

(iv) Danh gia do phu hop moé hinh trong CFA

Theo Hair va cong su, (2006) dé dam bao mod hinh phu hop voi dir li€u thi

truong, diéu kién can va du 1a tap bién quan sat phai co tinh don hudng, trir truong

hop cac sai s6 cua cac bién quan sat twrong quan vo1 nhau. Theo Hair va cong su,

(2006) “Multivariate Data Analysis, 7th edition” cac chi s6 dugc xem xét dé danh

gia Model Fit gom:

CMIN/Af < 2 13 tot, CMIN/df < 5 1a chap nhan duoc.

CFI> 0.9 1a tot, CFI > 0.95 1a rat tt, CFI > 0.8 1a chp nhan duoc.
GFI> 0.9 1a t6t, GFI > 0.95 1a rét tot.

RMSEA < 0.08 1a tt, RMSEA < 0.03 14 rét tt.

AGFI > 0.9 1a t6t, AGFI > 0.95 a rat tot

Nhu vay, trong pham vi nghién ctru nhom tac gia quyét dinh ngudng danh gia

dd phu hop mo hinh trong CFA nhu sau:

CMIN/df < 3.
CFI>0.8.
GFI1>0.9.
RMSEA < 0.08.
AGFI>0.9.

(v) Danh gia tinh phdn bi¢t (HTMT)

HTMT (Heterotrait-Monotrait Ratio) 1a mot phuong phap méi va hién dai dé

danh gia tinh phan biét trong mé hinh ciu tric, gitp kiém tra xem liéu cac khai niém

tiém 4n trong moé hinh c6 phan biét 16 rang hay khéng. Phuong phap nay duoc dé
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xuat bai Henseler va cong sy, (2015) nhu mot cong cu thay thé cho cac chi s6 truyén
théng nhu Fornell va Larcker (1981).

HTMT duoc tinh bang ty 1¢ giita phuong sai dong bién giira cac khai niém
tiém an khac nhau (hetero-trait) va phuong sai dong bién trong ciing mot khai niém
tiém an (mono-trait). Néu gia tri HTMT cao hon ngudng cho phép, diéu nay cho thay
su trung ldp giita cac khai niém tiém 4n, lam giam tinh phan biét giira chung. Theo
Henseler va cong su, (2015) mdt gid tri HTMT cao hon 0.85 cho théy cac khai niém
tiém an c6 thé khong phan biét rd rang voi nhau. Mot gia tri HTMT dudi 0.85 ching
to rang cac yéu t6 trong md hinh c6 tinh phéan biét tot. Nhu vay, trong pham vi nghién
ctru ndy nhom tac gia dé xuit ngudng danh gia tinh phan biét 1a dudi ngudng 0.85.
3.3.3. M6 hinh ciu tric tuyén tinh - Structural Equation Modeling (SEM)

Trong quyén sach “4 Beginner's Guide to Structural Equation Modeling” clia
Rick H. Hoyle (2004) tac gia di dé cip rang mo hinh cdu trac tuyén tinh (SEM) sir
dung nhiéu loai mé hinh khac nhau dé mé ta mdi quan hé giira cic bién quan sat, véi
muc tiéu co ban 13 cung cap mot bai kiém tra dinh luong cho mot mé hinh 1y thuyét
dugc gid thuyét boi nha nghién ctru. Cu thé hon, SEM ¢6 thé kiém dinh nhiéu mo
hinh 1y thuyét khac nhau gia thuyét vé& cach cac tap hop bién xac dinh cac khai niém
va cach cac khai niém nay lién quan dén nhau.

Trong nghién ctru nay, nhom tac gia quyét dinh st dung phuong phap nay vi
n6 uée tinh sy phu thude boi sé va cé lién quan 1an nhau trong mot phan tich duy
nhat. Trong phan tich nay, hai loai bién duoc str dung 13 bién ndi sinh va bién ngoai
sinh.

Hé sb coefficient (Beta) dugc dung dé so sanh thir tu tac dong cuia cac bién
doc 1ap khi chiing cung tic dong 1én cing mot bién phu thudc. Néu mot bién phu
thudc bi cac bién doc lap tac dong 1én cung luc, bién tac dong manh hon 14 bién co
trj tuyét d6i hé sé tac dong chudn hoa 16n hon. Coefficient dugc tinh bang tich sb p-
value v6i d6 1éch chuan. Dé co y nghia théng ké, hé sb p-values ctia cac mdi tac dong

phai nho hon 0.05.
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Chi s6 R binh phuong (R2) ctia mdt bién 1a chi s6 thé hién mirc do tac dong
(mirc d6 giai thich) ciia cac bién tac dong vao nod. Gia tri R binh phuong (R binh
phuong hiéu chinh ciing tuong tw) nam trong khoang tir 0 dén 1, cang tién gan vé 1
cho thiy céac bién doc 1ap giai thich cho bién phu thudc cang nhiéu.

3.3.4. Ma trin phwong sai - hiép phwong sai giira cac bién tiém 4n

Trong md hinh Structural Equation Modeling (SEM), viéc kiém tra mérc do
twong quan gitra cac bién tiém an 1a rat quan trong dé dam bao rang cac khai niém ly
thuyét duoc phan biét rd rang va khong c6 hién twrong da cong tuyén. Hé sd tuong
quan gitta cac bién tiém an phan anh muc do lién két tuyén tinh gitra cac yéu t trong
mo hinh va 14 mot chi bio quan trong dé danh gia tinh phan biét khai niém
(discriminant validity).

Céc nghién ctu trude day, bao gdbm Fornell va Larcker (1981), chi ra rang hé
s6 twong quan giira cac bién tiém an nén dugc duy tri dudi 0.80 dé dam béo rang cac
khai niém 1y thuyét khong bi tring lip. Néu hé sé twong quan vuot qua ngudng nay,
c6 thé co nguy co thiéu phan biét giita cac khai niém, diéu nay lam giam do6 chinh
xac ctia md hinh SEM va gay ra van dé da cong tuyén.

Bang 3.6: Ngwdng ma trin phuwong sai - hiép phuwong sai giira cic bién tiém an

Gia tri Mirc d§ twong quan Y nghia
twong quan (r)

0.00—0.19 | Rét yéu hodc khong c6 | Khong dang ké

020-039 |Yéu C6 thé chap nhan
0.40 —0.59 | Trung binh Tét, nén cod
0.60—0.79 | Manh Can than néu md hinh c6 bién
tuong ty nhau
>0.80 RAt manh (canh bao) C6 nguy co da cong tuyén

Nguoén: Fornell va Larcker (1981)
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3.3.5. Phuwong phap phéan tich khac biét trung binh - One-way ANOVA

Phan tich phuong sai (Analysis of Variance - ANOVA) la mdt trong nhiing
thong ké phd bién nhat dugc sir dung rong rii trong khoa hoc thuc nghiém (Zhang,
Wenjun va cong su, 2024). Ly thuyét ANOVA c6 ngudn goc tir nha toan hoc ngudi
Anh Fisher, dugc dua theo thir nghi¢ém y nghia théng ké (Fisher, 1935; Zhang, 2022).
Vé co ban, ANOVA duogc dung dé so sanh liéu c6 sy khac biét gifra cac nhan td déng
thoi kham pha sy tuong tic gitta cac nhan t. Trong bai nghién ctru cia minh “The
arrangement of field experiments” (1926) va “Statistical Methods for Research
Workers” (1925), Fisher da trinh bay phuong phap nay va giai thich cach s dung
ANOVA dé so sanh trung binh ctia ba hodc nhiéu nhom. Phuong phap nay cho phép
xem c6 su khac biét dang ké gitra cac nhom gidi tinh va thim nién lam viéc ctia ngudi
lao dong t6i cam két to chirc ctia nhan vién dya trén trung binh ciia bién cam két t6

chtrc.
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TOM TAT CHUONG 3
Noi dung trinh bay phuong phap nghién ctru, bao gdm: phuong phap nghién
ctru dinh tinh va phuong phap nghién ctru dinh luong. Nghién ctru dinh tinh dugc
thuc hién sau khi tong hop cac ¥ kién cua cac chuyén gia va ki thuat thao luan nhom.
Nghién ctru dinh lugng dugc thuc hién thong qua phat bang cau héi dén cac lao dong
chinh trong méi trudong Gido duc trén dia ban Thanh phé Pa Ning. Chuong nay ciing
trinh bay vé quy trinh nghién ctru, xay dung thang do, ké hoach thu thap va phan tich

dir liéu. Chuong tiép theo sé trinh bay cu thé két qua nghién ciru.
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CHUONG 4: KET QUA NGHIEN CUU

4.1. THONG KE MO TA

Mau chinh thirc dugc st dung trong nghién ctru gdm 653 nguoi lao dong, duoc
phan tich theo cac dac diém: gi61 tinh, do tudi, trinh d6 hoc van, méi truong gido duc
va tham nién cong tac.
+ Gidi tinh: Trong tong sb 653 ngudi tham gia, c6 278 ngudi lao dong nam,
chiém 42.6%, va 375 ngudi lao dong nit, chiém 57.4%. Diéu nay cho thay luc luong
lao dong trong mau c6 sy tham gia 16n hon tir nit giGi.
+ Do tudi: Mau nghién ctru c6 sy phan bd da dang vé do tudi. Nhom tudi chiém
ty 18 cao nhét 1a tir 31 dén 35 tudi véi 278 nguoi, tuong tng 42.6%. Tiép theo 1a nhom
tir 25 dén 30 tudi (126 ngudi, 19.3%), tir 36 dén 40 tudi (116 ngudi, 17.8%), tir 41
dén 45 tudi (98 nguoi, 15.0%), va tir 46 tudi trd 1én 1a 35 ngudi, chiém 5.4%.
+ Trinh do hoc van: Trong té)ng thé mau, nguoi lao dong cé trinh do Thac si
chiém ty 1& cao nhét v6i 427 nguoi, twong duong 65.4%. Cac trinh d6 khac bao gom:
Tién si (87 nguoi, 13.3%), Dai hoc (115 nguoi, 17.6%), va Cao déng (23 nguot,
3.5%). Biéu nay cho thiy miu nghién ctru c6 trinh do hoc vén kha cao.
+ Méi truong gido duc: Phan 16n ngudi lao dong trong mau dang lam viéc tai
cac co s& Cao ding/ Pai hoc vai 272 ngudi, chiém 41.7%. Cac mdi trudng gido duc
khac gdom: Trung hoc phd thong (95 ngudi, 14.5%), Trung hoc co s (80 nguoi,
12.3%), Tiéu hoc (72 nguoi, 11.0%), Mam non (58 ngudi, 8.9%), Trung tim ngoai
ngir (59 nguoi, 9.0%), Trung tm luyén thi/ ddo tao nghé (10 ngudi, 1.5%) va Trung
tam gido duc k¥ nang (7 nguoi, 1.1%).
+ Tham nién cong tac: Xét vé kinh nghiém lam vi¢c, nguoi lao dong c6 tham
nién tr 5 nam dén duéi 7 ndm chiém ty 1& cao nhét v6i 162 nguoi, tuong dwong
24.8%. Tiép theo 1a nhém trén 10 nam (152 ngudi, 23.3%), tir 7 dén dudi 10 nim
(104 ngudi, 15.9%), tir 1 dén dudi 3 nam (120 ngudi, 18.4%), tir 3 dén dudi 5 nim

(103 nguosi, 15.8%), va dudi 1 nim la 12 ngudi, chiém 1.8%.
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PAC PIEM TAN SUAT TY LE
PHAN TRAM
Giéi tinh 653 100
Nam 278 42,6
Nir 375 57.4
Do tudi 653 100
Tir 25 - 30 tudi 126 19.3
Tir 31 - 35 tudi 278 42.6
Tir 36 - 40 tudi 116 17.8
Tir 41 - 45 tudi 98 15.0
Tir 46 tudi trd 1én 35 5.4
Trinh d6 hoc van 653 100
Cao Pang 23 3.5
bai Hoc 115 17.6
Thac S1 427 65.4
Tién Si 87 13.3
Maoéi truwong giao duc 653 100
MAm non 58 8.9
Tiéu hoc 72 11.0
Trung hoc Co s& 80 12.3
Trung hoc Pho thong 95 14.5
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Cao Déng/ bai Hoc 272 41.7
Trung tam ngoai ngilr 59 9.0

Trung tdm gido duc k¥ nang 7 1.1

Trung tam luyén thi/ dao tao 10 1.5

nghé

Tham nién cong tac 653 100
Dudi 1 nam 12 1.8

Tu 1 ndm - dudi 3 nam 120 18.4
Tt 3 ndm - dudi 5 nam 103 15.8
T 5 ndm - dudi 7 nam 162 24.8
T 7 ndm - dudi 10 nam 104 15.9
Trén 10 ndm 152 23.3

Nguon: Két qua phdn tich dir liéu ciia nhém tdc gia
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4.2. PHAN TiCH NHAN TO VA KIEM PINH PO TIN CAY
Bing 4.2: Phén tich nhan té va kiém dinh dp tin cdy
MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Da dang ky nang 0.64 0.52 0.64
SV1 | Céng viéc yéu cau toi sir dung nhiéu k¥ ning khac nhau dé hoan thanh nhiém vu giang day hodc | 0.64 0.54
quan ly tai nha truong/ trung tam
SV2 | Cong viée yéu cau toi van dung cac k¥ niang chuyén mon phtrc tap hodc & trinh do cao dé thuc |  0.43 0.44
hién hi¢u qua cong vi¢c
SV3 | Cong viéc cua t6i doi hoi toi phai lién tuc hoc hoi va cap nhat kién thirc méi dé dap ing yéucau | 0.55 | 0.72
va phat trién chuyén mén
SV4 | Cong viée clia toi tao co hoi dé toi nang cao va hoan thién cac k¥ nang, quan 1y va nghién ctru 0.55 0.38
SV5 | Cong viée cua toi yéu ciu toi phai sang tao trong phuong phap va cach tiép can hoc sinh/sinh | 0.71 0.52

vién
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Thong nhat nhiém vu 0.68 | 0.54 0.68
TI1 | Céng viéc cua toi chi 1a mot phan nho trong toan b quy trinh gido duc va dao tao 0.57 0.54
TI2 | Céng viéc cua t6i la mot phan cé kich thudc vira phai ciia toan bd quy trinh gido duc va dao tao |  0.59 0.61
TI3 | Cong viéc cua to1 bao gém thuc hién mét nhiém vu tron ven, tir dau dén cudi, trong qua trinh | 0.56 0.60
giang day, quan 1y hodc hd tro hoc tap
TI4 | Cong viéc duoc td churc sao cho t6i co thé theo ddi va thuc hién mot nhiém vu xuyén subt, tr | 0.52 0.54
khi bat dau dén khi hoan thanh
TIS | Cong viéc cho phép to1 thuc hién nhiitng nhiém vu rd rang va hoan thanh toan bo mdt nhi€ém vu [ 0.52 0.47

cu thé ma khong can phu thudc vao qua nhiéu bd phan khac
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Nhiém vu quan trong 0.74 0.60 0.73
TS1 | Céng viéc cua téi gdp phan vao sy thanh cong chung ctia nha truong/ trung tim 0.67 0.55
TS2 |Két qua cong viéc cua toi chic chin anh huong 16n dén sy tién bo va thanh tich hoc tap ciahoc | 0.69 0.69
sinh/sinh vién
TS3 |Néu cong viéc cua to1 khong dugc thuc hién tdt, n6 co thé anh huodng ti€u cuc dén déng nghi¢p 0.70 0.67
TS4 | Céng viée cua toi ¢6 gid tri va quan trong dbi véi sy phat trién gido duc tai nha truong/ trung |  0.68 0.70
tam
TS5 | Céng viée cua t6i co anh hudng truc tiép dén chét luong giang day, hoc tap hoic méi truong [  0.50 0.38

gido duc tai nha truong/ trung tam
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Tuw chi cong viéce 0.69 0.56 0.70

AUl | Cong viéc cua toi cho phép toi 4p dung sang kién c4 nhan trong qua trinh giang day hodc thyc | 0.54 0.47
hién nhi¢m vu gido duc

AU2 | Cong viéc cua toi cho toi co hoi dé doc 1ap va tu do trong qua trinh t6i thuc hi¢n cong viéc tai | 0.55 0.54
nha truong/ trung tam

AU3 | Cong viéc cua tdi cho phép t6i co thé 1én ké hoach thuc hién cong vi¢c cua minh 0.66 0.57

AU4 | Cong viéc cua toi cho t6i quyén ty chii nhat dinh khi dua ra cac quyét dinh lién quan dén n6i | 0.78 0.67
dung va phuong phap lam vi¢c

AUS5 | T6i c6 thé diéu chinh tién d6 1am viéc tai nha truong/ trung tAm dé phu hop véi lich trinh ca 0.71 | 0.57

nhan
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Phan hoi cong viée 0.79 | 0.66 0.77
FB1 | Céc nhiém vu cu thé trong cong viéc gitip t6i nhan dugc phan hoi 16 rang vé mirc d6 hiéu qua |  0.60 0.55
cua minh
FB2 | Céc hoat dong giang day hodc hd tro gido duc cung cip thong tin tryc tiép vé chat luong cong |  0.42 0.38
viéc cua toi
FB3 | T6i co thé d& dang biét liéu minh dang lam t6t hay khong t6t khi thuc hién cong viee 0.87 | 0.69
FB4 | Cong viéc cua toi gitip toi nhan thirc ngay 1ap ttrc khi ¢ 18i sai hodic can cai thién 0.91 0.79
FB5 | T6i c6 thé nhin théy duoc két qua cong viéc ma to1 thuc hién 0.77 0.73
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Sw hai long noi lam viéc 0.83 0.62 0.83

WIJ1 | Toi c6 mbi quan hé tich cuc va hai 1ong véi dong nghiép ctia minh tai nha truong/trung tim 0.73 0.62

WJ2 [ To61 cam théy hai long v61 muc d§ ghi nhdn ma t61 nhan dugc tor moi nguoi trong nha | 0.62 0.61
truong/trung tim ddi v6i nhimg nd luc ctia minh

WIJ3 | T6i hai long véi sy hd tro ma tdi nhan dugce tir ban giam hi€u va gido vién trong nha truong/trung | 0.71 0.72
tam

W1J4 | Toi hai long véi su giao tiép va théng tin ma t6i nhan dugc tir ban gidm hiéu tai nha truong/trung | 0.67 0.64
tam

WIJ5 | Toi cam thdy moi truong lam viée trong nha truedng/trung tim thé hién muc d6 chuyén nghiép | 0.61 0.62
cao

WIJ6 | Toi hai 1ong vé6i cach bd tri va st dung khong gian trong nha trudng/trung tim 0.66 0.63
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’ | CFA | EFA
HOA S ALPHA
Sw hai long noi lam viéc 0.83 0.62 0.83
WIJ7 | Toi cam thay hai long v6i muac d6 sach sé va tinh trang bao tri chung cua co sd vat chit trong | 0.61 0.58
nha trudong/trung tdm
WIJ8 [ Toi ludn nhan duogc luong ding thoi han tir nha truong/trung tadm, hodc néu co gia han, t6i dugc | 0.64 0.55
thong bao thoi gian cu thé mot cach rd rang
Sw hai long trong cong viéc 0.80 0.62 0.79
JS1 | Toi ludn hai long voi cong viée trong linh vuc gido duc va cam thiy y nghia khi lam viéc 0.62 0.51
JS2 | Téi cam thdy tu hao cong viée t6i dang lam, vi 1am viéc trong nganh gido duc ludn duge ton |  0.49 0.44
trong
JS3 | Khi ngay 1am viéc két thic, t61 van quan tim dén cong viée clia minh 0.68 0.68
JS4 | Hau hét cac ngay di lam, t6i cam thiy vui vé v&i cong viée hién tai 0.76 0.74
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Sw hai long trong cong viéc 0.80 0.62 0.79
JS5 | Cong viéc hién tai mang lai cho t6i cam giac hoan thanh (hoan thanh nhiém vu, dat dwoc muc | 0.70 0.68
tiéu cd nhan, tao ra gid tri,..) va thanh tyu ca nhan
JS6 | Toi c6 quyén tir chi trong cach thuc hién cong viéc ctia minh 0.71 0.65
Sw phit hop giira ¢4 nhin va to chire 0.77 0.59 0.76
FIT1 | CAc gi4 tri va van hoa cua nha trudng/trung tam phi hop v6i nhitng diéu toi coi trong trong cude | 0.58 0.57
séng
FIT2 | Nha truong/trung tAm chia sé cc gia tri giéng toi trong viéc quan tim dén nguoi khac 0.57 0.56
FIT3 | Cac gia tri ctia toi phi hop v6i cac gia tri ciia ddng nghiép tai nha truong/trung tim 0.63 0.56
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Sw phit hop giira ¢4 nhin va to chirc 0.77 | 0.59 0.76
FIT4 | Céc gia tri cua t6i phu hop véi céc gia tri cua ban 1anh dao tai nha truong/trung tdm 0.65 0.70
FIT5 | Ky vong cua c4 nhan phu hop véi cac co hoi phat trién dugc cung cip tai nha truong/trung tdm | 0.68 0.66
FIT6 | Muc tiéu cua nha trudng/trung tdm phan anh cadc muc ti€u ca nhan cua to1 0.53 0.50
Cam két tb chiic 0.79 | 0.50 0.82
Cam két to chirc - Tinh cam
OC1 | Tai thich thao luan tich cuc vé nha trudng/trung tim hién tai dang lam viéc v6i nhitng ngudibén | 0.67 0.61
ngoai
OC2 | Tbi sin sang tham gia giai quyét khé khan ma nha trudng/trung tdm hién tai dang d6i mit 0.53 0.54
OC3 | To1 thuc sy cam théy t6i 151 néu t6i c6 roi khoi nha truong/trung tam hi¢n tai dang lam vi¢c 0.55 0.57
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’S | CFA | EFA
HOA ALPHA
Cam két t6 chire 0.79 | 0.50 0.82
OC4 | Tbi sn sang gidi thiéu ban bé/ ho hang cua toi dé ho tham gia 1am viéc tai nha trudng/trung tim | 0.54 0.58
hién tai dang lam viéc
OC5 | Toi thay minh c6 cung gia tri (nhu tinh trung thuwe, dao ditc trong nghé gido duc, long nhin | 0.64 0.61
di,...) hodc cac quan diém véi nha truong/trung tim hién tai
Cam két to chirc - Tiép tuc
OC6 | Ngay ca khi toi mudn nghi viéc ngay 1ap tirc tai nha trudng/trung tim hién tai, thi diéu nay s& [ 0.52 0.52
rat kho ddi voi toi
OC7 | To1 sé danh phén con lai cuia sy nghiép tai nha truong/trung tam hi¢n tai ma to61 dang lam viéc 0.53 0.56
OC8 | Roi khoi nha truong/trung tim hién tai, s& 1am x4o tron qua nhiéu cudc sdng cua toi 0.55 0.57
OC9 | S& rat khé tim kiém viéc khac, méi trudng khac néu t6i roi khoi nha trudng/trung tim hién tai 0.43 | 0.42
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MA BIEN QUAN SAT rho ¢ | AVE | CRONBACH’ | CFA | EFA
HOA S ALPHA
Cam két to chirc 0.79 | 0.50 0.82

Cam két t6 chirc - Chuin muc

OC11 | Gi4 tri ctia viéc trung thanh véi mot nha trudng/trung tim 14 didu dung, ngay ca khi c6 mot noi | 0.47 0.38

khéc tra t61 mirc luvong cao hon

OC13 | Téi tin rang ngay nay, moi nguoi khong thuong xuyén dich chuyén cong viée tir nha trudng/trung | 0.40 0.37

tadm nady sang nha truong/trung tam khac

OC14 | Tbi s& khong roi khoi nha trudng/trung tdm hién tai vi t6i cam thay c6 nghia vu v6i nhiing con | 0.40 0.40

nguoi tai noi day

Nguon: Két qua phén tich dir liéu ciia nhém tdc gia
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Bing 4.3: Kiém dinh KMO va Bartlett's

MA |KMO Bartlett Test
HOA | test
P-value Chi-Square

Da dang k¥ nang SV 0.64 0.00 481.015
Thdng nhat nhiém vu TI 0.64 0.00 481.559
Nhiém vy quan trong TS 0.75 0.00 685.486
Tu chu cong viéc AU 0.75 0.00 520.335
Phan hdi cong viée FB 0.74 0.00 906.812
Su hai long noi lam viéc Wi 0.89 0.00 1452.327
Su hai long trong cong vi¢c JS 0.75 0.00 1059.647
Su phu hop gitra canhanva | FIT 0.78 0.00 886.082
to churc
Cam két to chirc OC | 0.85 0.00 1732.116

Nguon: Két qua phdn tich dir liéu ciia nhém tdc gia
e Cronbach’s Alpha
Panh gia do tin cay ctia timg thang do chi s6 Cronbach’s Alpha, ngudng chap
nhan co thé linh hoat & muc tir 0.6 trd Ién (Nunnally, 1978; Peterson, 1994; Slater,
1995). Két qua tai bang 4.2 cho thiy hé sé Cronbach’s Alpha cta cac thang do cu thé
nhu sau: SV =0.64; TI = 0.68; TS = 0.73; AU =0.70; FB = 0.77; WJ = 0.83; JS =
0.79; FIT = 0.76; OC = 0.82. Nhu vay, tat ca cac thang do déu c6 hé s6 Cronbach’s
Alpha vuot ngudng 0.6, dap tmg tiéu chi vé do tin cdy. Bén canh d6, hé s6 Cronbach’s
Alpha ctia WJ (0.83) va OC (0.82) cho thiy mirc d6 nhit quan ndi tai clia céc thang
do la cao.
e Phan tich nhén t6 kham pha (EFA)
Trong pham vi nghién ctru, hé s tai nhén t6 trong ngudng 1a 16n hon hodc bang

0.3 (Hair va cong su, 2009). Két qua tai bang 4.2 cho thdy tit ca cac bién quan sat
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déu co hé sb tai nhan td tir 0.35 trd 18én, dao dong trong khoang: SV tir 0.38-0.72; TI
tr 0.47-0.61; TS tir 0.38-0.70; AU tir 0.47-0.67; FB tir 0.38-0.79; W1J tir 0.55-0.72;
JS tir 0.44—0.74; FIT tir 0.50—0.70. Tuy nhién, cac bién quan sat OC déu dat ngudng
chi tiéu nhung mat s6 bién co hé sb tai thfip hon 0.35 nhu OC10 va OC15 da bi loai
khoéi moé hinh do khong dat ti€u chi nham dam bao do tin cay va tinh dai dién cua cac
thang do trong cac budc phan tich tiép theo. Nhu vdy, cac bién quan sat déu dat yéu
cau va thoa man diéu kién dé tiép tuc dua vao phan tich tiép theo.
e Kiém dinh KMO va Bartlett’s
Két qua kiém dinh d6 phu hop cta dit liéu voi phan tich nhan t6 cho thay tat ca
cac bién déu dat tiéu chuan. Cu thé, két qua tai bang 4.3 cho théy hé s6 KMO ctia cac
thang do dao dong tir 0.64 dén 0.89, déu 16n hon 0.5, vi vy mau du tot dé tién hanh
phan tich nhan t6 kham pha (EFA). Bén canh d6, kiém dinh Bartlett déu c6 gié tri Sig
= 0.000 13 dén nho hon 0.05, chtng t6 cac bién quan sat co trong quan véi nhau va
thich hop cho phén tich nhan t6. Gia tri Chi-Square ciia cac bién ciling kha cao, dao
dong tir 685 dén 1732 ciing c6 thém cho két qua nay. Nhu vy, cac thang do vé phong
cach lanh dao nhu da dang k§ nang (SV), thong nhit nhiém vu (TI), sy hai long cong
viéc (JS), cam két t6 chuc (OC) déu dat diéu kién dé dua vao phan tich tiép theo.
e Danh gia nhén t6 khing dinh - Confirmatory Factor Analysis (CFA)
Trong pham vi nghién ctru, hé sb tai nhan t6 trong ngudng 1a 16n hon hoic
bang 0.4 (Hair va cong su, 2010). Két qua tai bang 4.2 cho thdy hau hét cac bién quan
sat déu c6 tai nhan to tr 0.4 tré 1én cu thé nhu: SV tr 0.43-0.71; TI tir 0.52-0.59; TS
tir 0.50-0.70; AU tir 0.54-0.78; FB tir 0.42-0.91; WJ tir 0.61-0.73; JS tir 0.49-0.76;
FIT tir 0.53-0.68. Tuy nhién, cac bién quan sat OC déu dat ngudng chi tiéu nhung
mot 86 bién c6 hé s6 tai thip hon 0.4 nhw OC11, OC12 va OC13 di bj loai khoi mé
hinh do khong dat tiéu chi nham dam bao dd tin cdy va tinh dai dién cua céc thang do
trong cac budc phan tich tiép theo. Nhu vay, cac thang do déu dat yéu cau vé gia tri

tai nhan t6 va co thé sir dung trong cac phan tich tiép theo.
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e Danh gia chinh xic vé s hdi tu (AVE)
Két qua nghién ctru tai bang 4.2 cho thiy ring, cac gia tri AVE: SV=0.52; TI=
0.54; TS=0.60; AU=56;, FB=0.66; WJ=0.62; JS=0.62; FIT= 0.59; OC= 0.50. Nhu
vay, chi s6 AVE phan dnh mirc d6 hoi tu cta cac thang do la dat yéu ciu & ngudng
16n hon hodc bang 0.5. Vi vay, két qua phu hop dé sir dung trong cac bude phan tich
tiép theo.
e Panh gia mirc @6 tin ciy nhat quan ndi bd (Composite Reliability - CR)
Theo Fornell va Larcker (1981), CR tir 0.6 tr& 1én ¢6 thé dugc chap nhan nham
dam bao tinh tin cdy cta thang do trong nghién ctru. Két qua phan tich tai bang 4.2
cho thiy cac hé s CR cua cac thang do trong mé hinh 1an luot 1a: SV = 0.64; TI =
0.68; TS=0.74; AU =0.69; FB=0.79; WJ =0.83;JS =0.80; FIT =0.77; OC=0.79.
Nhu vay, toan b cac thang do déu c6 hé sé CR 16n hon 0.6, dap mg yéu cau vé do
tin cdy tong hop. Bén canh d6, hé sé CR ctua WJ (0.83) va JS (0.80) cho thay mirc do
nhat quan ndi tai cua cac thang do 14 cao. Piéu nay khing dinh ring cic thang do
dugc str dung trong nghién ciru ¢6 do tin cdy pht hop va c6 thé sir dung cho cac phan
tich tiép theo.
4.3. KIEM PINH SU PHU HQP CUA MO HINH

Bing 4.4: Cdc chi so dinh gid sw phit hop ciia mé hinh

STT | Chi s6 phu hop Hé s Ngudng cit Két luan
(GoF) (Coefficient) | (Cut-off Value)
1 CMIN/df 2.774 <3.00 Dat
2 RMSEA 0.06 <0.08 Dat
3 GFI 0.93 >0.9 Dat
4 AGFI 0.92 >0.9 Dat
5 CFI 0.8 >0.8 Dat
6 TLI 0.8 >0.8 Dat

Nguon: Két qua phdn tich dir liéu ciia nhém tdc gia
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Trong pham vi nghién ctru, nhém tac gia ap dung cac ti€u chi danh gia 46 phu
hop cia m6 hinh CFA duya trén cac chi s6 phu hop nhu sau: CMIN/df < 3, CF1> 0.8,
GFI > 0.9, RMSEA < 0.08, va AGFI > 0.9. Két qua phan tich tai bang 4.4 cho thay
chi s6 CMIN/df = 2.774 < 3, dat yéu cau vé murc d6 phu hop tong thé ctia mé hinh.
RMSEA = 0.06 < 0.08, thé hién sai s6 x4p xi trung binh chdp nhan dwgc. GFI = 0.93
> 0.9 va AGFI=0.92 > 0.9, cho thdy mirc ¢ pht1 hop ctia mé hinh véi dit liéu 1a rat
t6t. CFI=0.8 > 0.8 va TLI = 0.8 > 0.8, chimg t6 mo hinh dat mirc phii hgp chap nhan
duogc so véi mo hinh doc 1ap. Nhu vay, tit ca cac chi sé déu nam trong ngudng cho
phép, chimg minh ring mé hinh do ludng c6 d6 phu hop tdt voi dit liéu thuc té va co
thé st dung dé tiép tuc cac budc phan tich tiép theo.
4.4. PANH GIA TINH PHAN BIET (HTMT)

Bang 4.5: Danh gia tinh phan bi¢t (HTMT)

SV TI TS | AU | FB | WJ | JS | FIT | OC

SV |1

TI 0.06 |1

TS |[0.81 |[047 |1

AU (055 [0.74 {039 |1

FB (062 [0.59 {063 [0.76 |1

WJ 080 [0.59 |0.66 [0.63 [0.71 |1

JS 0.83 (053 [0.71 |0.54 |0.69 |0.76 |1

FIT |0.76 [0.58 [0.68 [0.59 |0.65 [0.76 [0.82 |1

OC [0.62 |058 [0.66 |051 |0.48 |0.68 [0.55 |0.74 |1

Nguon: Két qua phdn tich dir liéu ciia nhém tdc gia

Theo Henseler va cong su, (2015) mot gia tri HTMT dudi 0.85 ching to réng

cac yéu t trong mo hinh c6 tinh phan biét tot. Két qua tai bang 4.5 cho thiy rang tat
ca cac cap nhan t6 SV, TI, TS, AU, FB, W1, JS, FIT, OC déu dat gia tri HTMT du6i
ngudng 0.85, phan 4nh rd rang rang cic cu truc do ludng cé sy phan biét tt va

khong bi chong 14n vé mit ndi dung. Piéu nay khang dinh rang céc thang do trong
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nghién ctru khong chi ddm bao do tin cady ma con dat dugc gia tri phan biét can thiét
va c6 thé sir dung dé tiép tuc cac budc phan tich tiép theo.
4.5. CHI SO R BINH PHUONG

Bing 4.6: Chi sé R binh phuwong

Nhén t6 R binh phwong
Wi 0.75
JS 0.79
oC 0.54

Nguén: Két qua phan tich dir liéu cua nhom tac gia

Chi s6 R binh phuong (R?) phan anh mirc d6 giai thich cua cac bién doc lap dbi

v6i bién phy thudc (Rick H. Hoyle, 2004). Dya vao két qua tai bang 4.6 co thé thay

rang cac bién doc 1ap trong mo hinh di giai thich dugc 75% su bién thién cua bién

phu thuéoc W1J, 79% su bién thién cta bién JS, va 54% su bién thién cua bién OC. Céc

gia tri nay cho thdy mutrc do giai thich rat cao ddi voi cac bién WJ va JS, trong khi

mirc d6 giai thich d6i véi OC & mirc trung binh. Piéu nay ham y rang mo hinh nghién
ctru c6 mirc d6 phi hop kha tét trong viée 1y giai cac bién phy thudc.

4.6. MA TRAN PHUONG SAI - HIEP PHUONG SAI GIUA CAC BIEN TIEM

AN

Bing 4.7: Ma trign phwong sai - hi¢p phwong sai giita cdc bién tiém an

Sv TI TS AU FB WwJ JS FIT ocC

Sv |10.328

TI | 0.201 0.326

TS | 0.362 0.210 0.465

AU | 0.197 0.225 0.161 0.300

FB | 0.226 0.192 0.237 0.244 0.366

WJ | 0.343 0.265 0.345 0.261 0.277 0.517

JS 10.290 0.189 0.282 0.178 0.242 0.331 0.401

FIT | 0.276 0.191 0.259 0.184 0.204 0.318 0.292 0.339

OC |0.248 0.186 0.248 0.181 0.202 0.355 0.261 0.234 0.461

Nguon: Két qua phan tich dit liéu ciia nhém téc gia
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Theo Fornell va Larcker (1981), hé s6 twong quan nén dugc duy tri dudi
ngudng 0.80 dé dam bao tinh phan biét khai niém va tinh chinh xac cia md hinh do
ludng. Dua trén bang 4.7 c6 thé nhan thiy rang cac hé s6 twong quan déu nam trong
khoang tir 0.161 dén 0.517. Cu thé, mot sé6 mbi quan hé c6 hé sd twong quan ¢ mirc
trung binh nhu gitra bién SV va TS (r =0.362), WJ va SV (r =0.343), Wl vaJS (r =
0.331), WJ va OC (r = 0.355) cho thay su lién két tuong ddi rd rang nhung van trong
mirc do chap nhan dugc. Hau hét cac mdi quan hé con lai déu ¢ muc twong quan yéu
(tir 0.20 dén dudi 0.39) hodc rat yéu (dudi 0.20), phan anh mdi 1ién hé tuyén tinh thap
gita cac cip bién. Khong c6 hé sb twong quan nio vugt qua ngudng 0.80, do do, co
thé két luan ring mo hinh khong xuét hién hién tuong da cong tuyén. Piéu nay dong
nghia véi viée cac khai niém 1y thuyét trong mé hinh duge phan biét mot cach 16 rang

va dam bao tinh gi tri phan biét can thiét cho cac phan tich tiép theo.
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4.5. KET QUA MO HINH CAU TRUC
4.5.1. Mirc y nghia thong ké va mirc d9 tac dong ciia hé s6 dwong din

Bing 4.8: Két qua kiém dinh gid thuyét

Gia thuyét | Méi twong quan Hé s6 Giatriz Giatri P Sai s6 chuin Két luan
(Beta) (z-value) (p-value) (Std.Err)
H1.1 VoS> W 1.41 4.28 0.00 0.32 Chép nhan
H1.2 Tl > Wl 0.25 1.75 0.05 0.14 Chép nhan
H13 [TS > W 0.51 2.09 0.03 0.24 Chap nhan
Hl4 |AU > W -0.08 -0.41 0.68 0.21 Ttr chdi
H1.5 B > W 0.14 1.10 0.27 0.13 Tir chbi
H2.1 sV > s 2.04 4.14 0.00 0.49 Chép nhan
H22 [TI > IS 0.25 1.25 0.20 0.20 Tir chbi
H23 [TS > IS 1.07 2.88 0.00 0.37 Chép nhan
H24 |AU > IS 0.72 2.24 0.02 0.32 Chap nhan
H2.5 BB > IS 0.44 2.37 0.01 0.18 Chép nhan
H3 Wl >  0OC 0.57 7.85 0.00 0.07 Chép nhan
H4 IS > ocC 0.17 2.49 0.01 0.07 Chap nhan

Nguon: Két qua phén tich dir liéu ciia nhém tdc gia
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Két qua kiém dinh tai bang 4.8 cho thdy trong nhom gia thuyét truc tiép, ¢6 9 trén 12 gia thuyét dugc chap nhéan, bao gom:
H1.1,H1.2, H1.3, H2.1, H2.3, H2.4, H2.5, H3 va H4. Cu thé, cac yéu da dang k¥ nang (SV), théng nhét nhiém vu (TI), va nhiém
vu quan trong (TS) sy hai long noi lam viéc (WJ), trong d6 SV (B=1.41,z=4.28,p <0.01) va TI (B =0.25, z=1.75, p = 0.05)
c6 tac dong tich cuc, trong khi TS (B = 0.51, z=2.09, p = 0.03) c6 tac dong tiéu cuc. Pong thoi, cac yéu td SV, TS, AU va FB
cling anh huong dén sy hai long trong cong viéc (JS), trong d6 SV (H2.1), TS (H2.3), AU (H2.4), va FB (H2.5) déu c6 y nghia
thdng ké. Cubi ciing, niém vui trong cong viée (H3) va su hai long trong cong viéc (H4) déu c6 anh huong tich cuc dén cam két
t6 chirc (OC). Nguoc lai, ba gia thuyét khong duoc chip nhan 1a H1.4 (AU — WJ), H1.5 (FB — WJ) va H2.2 (TI — JS), do khong
dat mirc ¥ nghia thong ké (p > 0.05).

Bing 4.9: Két qua hiéu ikng trung gian thong qua higu g gidn tiép cu thé

Gia thuyét M&bi twong quan Hé s Giatriz Giatri P Sai s6 chuén Két luan
(Beta) (z-value) (p-value) (Std.Err)

H5.1 SV -> WJ - 0C 0.14 2.06 0.03 0.06 Chap nhan
H5.2 Tl -> WJ - 0C 0.27 3.97 0.00 0.06 Chap nhan
H5.3 TS -> WJ - 0C 0.34 4.93 0.00 0.07 Chap nhan
H5.4 AU -> W) - 0C 0.12 1.81 0.05 0.07 Chap nhan
H5.5 FB >WS  >0cC 0.00 0.06 0.95 0.05 T chdi
He.1 SV - IS - 0C 0.21 3.22 0.00 0.06 Chap nhan
H6.2 Tl -> IS - 0C 0.27 4.44 0.00 0.06 Chap nhan
H6.3 TS - IS - 0C 0.35 5.16 0.00 0.06 Chap nhan
H6.4 AU - IS - 0C 0.20 3.65 0.00 0.05 Chap nhan
H6.5 FB - IS - 0C 0.10 1.92 0.05 0.05 Chap nhan

Nguon: Két qua phan tich dit liéu ciia nhom tdc gia
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D6i v6i nhom gia thuyét trung gian, két qua tai bang 4.9 cho thiy 9 trén 10
gia thuyét dugc chap nhan, gébm: H5.1, H5.2, H5.3, H5.4, H6.1, H6.2, H6.3, H6.4, va
H6.5. Piéu nay cho sy hai 1ong noi lam viéc (WJ) va su hai 1ong trong cong viéc (JS)
dong vai tro trung gian dang ké trong méi quan hé giira cac yéu té dau vao va cam
két t6 chirc (OC). Chi c6 gia thuyét H5.5 (FB — WJ — OC) khong dugc chap nhan
do khong c6 y nghia théng ké (p = 0.95).

Bing 4.10: Két qua kiém dinh gia thuyét bién diéu tiét

Gia thuyét | Moitwong quan | Hésd | Giatriz | GiatriP | Saiso Két luan

(Beta) | (z-value) | (p-value) | chuin

(Std.Err)
H7 WIJx OC - FIT 0.88 10.83 0.00 0.08 Chap nhan
HS8 JSxOC - FIT 0.80 10.73 0.00 0.07 Chap nhan

Nguon: Két qua phan tich dir liéu ciia nhém tdc gia

Trong nhom gia thuyét didu tiét, két qua tai bang 4.10 cho thay ca hai gia

thuyét H7 (WJ x OC — FIT) va H8 (JS x OC — FIT) déu dugc chp nhan véi mic

y nghia cao (p < 0.01), khang dinh rang khi két hop sy hai 1ong noi 1am viéc hodc sy

hai long trong cong viéc v&i cam két t6 chire, nguoi lao dong s€ cam nhan dugc mic

d6 phu hop giita c4 nhan véi to chire (FIT) cao hon.

4.5.2. Két qua mé hinh nghién ctru

Gia thuyét H1.1: Cho riang da dang k¥ ning (SV) tac dong cung chiéu dén sy

hai 10ng noi lam viéc (WJ). Dua trén két qua phan tich duong dan, hé sb tic dong

Beta = 1.41 vdi p-value = 0.00 nho hon 0.05. Tir két qua, chimg minh gia thuyét H1.1

cho riang da dang k¥ ning tac dong tich cuc dén su hai long noi lam viéc co y nghia
vé mat théng ké nén duoc chép nhan.

Gia thuyét H1.2: Cho rang thong nhét nhiém vu (TI) tac dong cung chiéu dén

su hai long noi lam viéc (WJ). Hé s tac dong Beta = 0.25, p-value = 0.05 bang

ngudng y nghia 0.05. Tir két qua, chimg minh gia thuyét H1.2 cho rang théng nhét



121

nhiém vu tac dong tich cuc dén su hai 1ong noi 1am viée ¢6 ¥ nghia vé mit théng ké
nén duoc chép nhan.

Gia thuyét H1.3: Cho rang nhiém vu quan trong (TS) tac dong cuing chiéu dén
su hai long noi lam viéc (WJ). H¢ s6 Beta=0.51, p-value = 0.03 nho hon 0.05. Tu
két qua, chimg minh gia thuyét H1.3 cho rang nhiém vu quan trong tac dong tiéu cuc
dén sy hai long noi lam viéc c6 ¥ nghia vé mit thong ké nén dugc chip nhan.

Gia thuyét H1.4: Cho rang ty chil cong viéc (AU) tac dong cing chiéu dén su
hai long noi 1am viéc (WJ). Hé sé Beta = -0.08, p-value = 0.68 16n hon 0.05. Tir két
qua, chimg minh gia thuyét H1.4 cho rang ty chil cong viée tac dong dén su hai long
noi lam viéc khong cé ¥ nghia vé mat théng ké nén bi tir chdi.

Gia thuyét H1.5: Cho riang phan hdi cong viéc (FB) tic dong cung chiéu dén sy
hai long noi lam viéc (WJ). HE s6 Beta = 0.14, p-value = 0.27 16n hon 0.05. Tu két
qua, ching minh gia thuyét H1.5 cho rang phan hdi cong viéc tac dong dén su hai
10ng noi 1am viéc khong cd y nghia vé mit thdng ké nén bj tir chdi.

Gia thuyét H2.1: Cho riang da dang k¥ ning (SV) tic dong cing chiéu tich cuc
dén sur hai 10ng trong cong viée (JS). Hé s Beta = 2.04, p-value = 0.00 nho hon 0.05.
Ttir két qua, chting minh gia thuyét H2.1 cho rang da dang k¥ ning tac dong tich cuc
dén sy hai long trong cong viéc c¢6 ¥ nghia vé mit thong ké nén dugc chap nhan.

Gia thuyét H2.2: Cho riang théng nhat nhiém vu (TI) tic dong cing chiéu dén
su hai long trong cong viéc (JS). H¢ s6 Beta = 0.25, p-value = 0.20 16n hon 0.05. T
két qua, chirng minh gia thuyét H2.2 cho rang thong nhat nhiém vy tic dong dén su
hai 1ong trong cong viéc khong cé ¥ nghia vé mit thong ké nén bj tir chdi.

Gi4 thuyét H2.3: Cho rang nhiém vu quan trong (TS) tic dong cung chiéu dén
su hai 10ng trong cong viéc (JS). Hé s6 Beta = 1.07, p-value = 0.00 nhé hon 0.05. Tur
két qua, chirng minh gia thuyét H2.3 cho rﬁng nhiém vy quan trong tac dong ti€u cuc
dén sy hai long trong cong viéc c¢6 ¥ nghia vé mit thong ké nén dugc chap nhan.

Gia thuyét H2.4: Cho rang tu chii cong viéc (AU) tac dong cung chiéu dén su
hai 1ong trong cong viéc (JS). Hé sé Beta = 0.72, p-value = 0.02 nho hon 0.05. Tir két
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qua, chimg minh gia thuyét H2.4 cho rang tu chu cong viée tac dong tiéu cuc dén sy
hai 10ng trong cong viéc ¢ ¥ nghia vé mat thong ké nén duoc chap nhan.

Gia thuyét H2.5: Cho rang phan hoi cong viéc (FB) tac dong cung chiéu dén sy
hai long trong cong viéc (JS). Hé s0 Beta = 0.44, p-value = 0.01 nhd hon 0.05. Tir két
qué, chirg minh gia thuyét H2.5 cho rang phan hdi cong viéc tac dong tich cuc dén
su hai long trong cong viéc co ¥ nghia vé mit thong ké nén duge chip nhan.

Gia thuyét H3: Cho rang sy hai 1ong noi lam viéc (W) tac dong cung chiéu
dén cam két t6 chuc (OC). Hé sb Beta = 0.57, p-value = 0.00 nho hon 0.05. Tur két
qua, ching minh gia thuyét H3 cho rang sy hai long noi 1am viéc tac dong tich cuc
dén cam két to chirc ¢6 ¥ nghia vé mat thong ké nén duoc chap nhan.

Gia thuyét H4: Cho rang sy hai 10ng trong cong viéc (JS) tac dong cung chiéu
dén cam két to chtrc (OC). Hé s6 Beta = 0.17, p-value = 0.01 nho hon 0.05. Tir két
qua, ching minh gia thuyét H4 cho rang sy hai 1ong trong cong viéc tic dong tich
cuc dén cam két t chirc c6 ¥ nghia vé mit théng ké nén dugc chap nhan.

Gia thuyét H5.1: Cho rang su da dang vé k¥ ning (SV) tac dong gian tiép co y
nghia 1én cam két t6 chtrc (OC) théng qua su hai 10ng trong cong viéc (WJ). Hé sb
Beta = 0.14, p-value = 0.03 nho hon 0.05. Tir két qua, chimg minh gia thuyét H5.1
cho rang sy hai 1ong vé luong thuéng tac dong gian tiép dén cam két t6 chirc thong
qua sy hai long trong cong viéc co ¥ nghia vé mit thong ké nén dugc chap nhan.

Gia thuyét H5.2: Cho rang nhan dang nhiém vu (TI) tac dong gian tiép co ¥
nghia 1én cam két t6 chirc (OC) théng qua sy hai 1ong noi 1am viéc (WJ). Hé s6 Beta
= 0.27, p-value = 0.00 nhé hon 0.05. Tir két qua, ching minh gia thuyét H5.2 cho
rang su hai long vé ddo tao tac dong gian tiép dén cam két to chirc thong qua sy hai
1ong trong cong viéc c6 ¥ nghia vé mat thong ké nén duoc chap nhan.

Gia thuyét H5.3: Cho rang nhiém vu quan trong (TS) tic dong gian tiép co ¥
nghia lén cam két t6 chirc (OC) théng qua sy hai long noi lam viéc (WJ). Hé s6 Beta
= (.34, p-value = 0.00 nhé hon 0.05. Tir két qua, ching minh gia thuyét H5.3 cho
rang sy hai 10ng vé tinh chét cong viée tic dong gian tiép dén cam két t6 chirc thong

qua sy hai long trong cong viéc cd y nghia vé mat thong ké nén dugc chap nhan.
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Gia thuyét H5.4: Cho rang sy hai long vé su ty chu (AU) tac dong gian tiép c6
¥ nghia 1én cam két to chirc (OC) thong qua su hai 1ong noi lam viéc (WJ). Hé sb
Beta = 0.12, p-value = 0.05. Tir két qua, chimg minh gia thuyét H5.4 cho rang sy hai
1ong vé su tu chu tac dong gian tiép dén cam két t6 chirc thong qua su hai long trong
cong viée co ¥ nghia vé mit thong ké nén dugc chap nhan.

Gia thuyét H5.5: Cho rang phan hoi cong viéc (FB) tac dong gian tiép c6 y nghia
1én cam két t6 chirc (OC) thong qua sy hai 1ong noi lam viéc (WJ). Hé sé Beta = 0.00,
p-value = 0.95 16n hon 0.05. Tir két qua, ching minh gia thuyét H5.5 cho rang su hai
1ong vé phiic loi tac dong gian tiép dén cam két to chirc thong qua su hai 10ng trong
cong viéc khong co ¥ nghia vé& mit thdng ké nén bi tir chdi.

Gia thuyét H6.1: Cho rang su da dang vé k¥ ning (SV) tac dong gian tiép co ¥
nghia 1én cam két t6 chtrc (OC) thong qua su hai long trong cong viéc (JS). Hé sb
Beta = 0.21, p-value = 0.00 nho hon 0.05. Tir két qua, chimg minh gia thuyét H6.1
cho rang su hai 10ng vé luong thudng tac dong gian tiép dén cam két to chirc thong
qua su hai 1ong trong cong viéc co ¥ nghia vé mit thong ké nén duoc chap nhan.

Gia thuyét H6.2: Cho rang nhan dang nhiém vu (TI) tac dong gian tiép c6 ¥ nghia
1én cam két t6 chirc (OC) thong qua su hai 10ng trong cong viée (JS). Hé s Beta =
0.27, p-value = 0.00 nho6 hon 0.05. Tir két qua, chirng minh gia thuyét H6.2 cho ring
su hai long vé ddo tao tac dong gian tiép dén cam két t6 chirc thong qua sy hai long
trong cong viéc c¢6 ¥ nghia vé mat thong ké nén duoc chap nhan.

Gia thuyét H6.3: Cho rang nhiém vu quan trong (TS) tic dong gian tiép co ¥
nghia 1én cam két t6 chirc (OC) thong qua su hai long trong cong viéc (JS). Hé sb
Beta = 0.35, p-value = 0.00 nho hon 0.05. Tir két qua, chimg minh gia thuyét H6.3
cho ring sy hai long vé tinh cht cong viéc tac dong gian tiép dén cam két to chirc
thong qua sy hai 1ong trong coéng viéc c¢6 ¥ nghia vé mit thong ké nén duoc chép
nhan.

Gia thuyét H6.4: Cho rang sy ty cha cong viée (AU) tac dong gian tiép co ¥
nghia 1én cam két to chirc (OC) thong qua su hai long trong cong viéc (JS). Hé sb

Beta = 0.20, p-value = 0.00 nhé hon 0.05. Tir két qua, chirng minh gia thuyét H6.4



124

cho rang su hai 10ng vé sy tu chi tic dong gian tiép dén cam két t6 chuc thong qua
su hai 10ng trong cong viéc co ¥ nghia vé mat thong ké nén duoc chip nhén.

Gia thuyét H6.5: Cho rang su phan hdi cong viéc (FB) tac dong gian tiép co ¥
nghia 1én cam két t6 chtrc (OC) thong qua su hai long trong cong viée (JS). Hé sb
Beta = 0.10, p-value = 0.05 bang 0.05. Tir két qua, chirng minh gia thuyét H6.5 cho
rang sy hai 10ng vé phuc loi tac dong gian tiép dén cam két to chirc thong qua su hai
10ng trong cong viée c6 ¥ nghia vé mit théng ké nén duoc chap nhan.

Gia thuyét H7: Cho riang sy phu hop giita c4 nhan va t6 chie (FIT) diéu tiét mbi
quan hé gitra su hai long noi 1am viéc (WJ) voi cam két to chirc (OC). Hé s6 Beta =
0.88, p-value = 0.00 nh6 hon 0.05. Tir két qua, chimg minh gia thuyét H13 cho rang
twong tac giita sy hai long noi 1am viéc va cam két to chirc tic dong tich cuc dén mirc
d6 phu hop cé nhan — t6 chirc c6 ¥ nghia vé mat thdng ké nén duoc chip nhén.

Gia thuyét H8: Cho rang su phu hop giita ca nhan va té chirc (FIT) diéu tiét mdi
quan hé giita su hai long cong viéc (JS) v6i cam két to chirc (OC). Hé sd Beta = 0.80,
p-value = 0.00 nhé hon 0.05. Tir két qua, ching minh gia thuyét H14 cho rang tuong
tac giita su hai long trong cong viéc va cam két to chirc tac dong tich cuc dén murc do
phtt hop ca nhan — t6 chirc ¢6 ¥ nghia vé mit thong ké nén duoc chip nhan.

4.6. PHAN TiCH SU KHAC BIET TRUNG BINH (ONE-WAY)

Két qua phan tich One-Way ANOVA cho thdy khong c6 sy khac biét co ¥
nghia thong ké vé murc d6 cam két to chirc gitta cAc nhoém nhan khau hoc nhu gidi
tinh, do tudi, thAm nién 1am viéc, moi truong lam viéc va trinh do hoc van trong mau
nghién ctru thudc nganh gido duc. Didu nay cho thiy riang cic yéu td nhan khau hoc
néu trén khong dong vai trd phan biét dang ké trong viéc anh huong dén mirc d6 cam
két to chirc ciia nhan vién. N6i cach khac, mirc d6 gan bé vai to chirc duge duy tri
tuong ddi déng déu bat ké su khac biét vé ddc diém ca nhan va diéu kién lam viéc, tir
d6 goi y rang cac yéu td khac nhu sy phu hop gitta c4 nhan va to chire, sy hai long
cong viéc hodc moi trudng to chire ¢ thé 1a nhitng nhéan té chi phéi manh mé hon

doi voi cam ket to chirc trong boi canh nay.
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TOM TAT CHUONG 4

Déi tuong khao sat 1a ddi twong dang lao dong chinh thirc trong mdi trudng
gido duc tai Thanh phd Da Nang v6i sé mau 1a 653 nguoi. Cac dic diém ma nhom
lya chon phan tich bao gém: gidi tinh, do tudi, trinh d6 hoc van, mai truong giao duc
va tham nién cong tac. Két qua nghién ctru danh gia do tin cay thang do (Cronbach’s
Alpha, CR) cho thiy céc thang do st dung trong mé hinh nghién ctru dam bao do tin
cdy. Panh gia hoi tu thang do bang hé sb AVE. Tiép theo, tién hanh danh gi4 tinh
phan biét cta thang do (HTMT). Cho thay ring, cic thang do déu dam béo tién hanh
phan tich bang phan mém Rstudio. Két qua tir moé hinh cho thiy trong nhém kiém
dinh gia thuyét truc tiép c6 9 trén 12 gia thuyét duoc chap nhan, nhom gia thuyét gian
tiép c6 9 trén 10 gia thuyét dugc chdp nhin va nhom gia thuyét diéu tiét co 2 gia

thuyét dugc chap nhan.
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CHUONG 5: KET LUAN VA KIEN NGHI
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Hinh 5.1: Két qud mé hinh cdu tric

Nguoén: Két qua phan tich dir liéu ciia nhoém tdc gia

5.2. KET QUA CHINH THUC VA NHUNG PONG GOP NGHIEN CUU
Két qua phan tich tir mé hinh cho thay c6 téng 3 nhan t6 tac dong dén su hai
1ong noi 1am viée ctia ngudi lao dong trong méi trudng gido duc tai Thanh phd Da
Ning: (1) Pa dang k¥ ning, (2) Théng nhit nhiém vu, (3) Nhiém vu quan trong. Tiép
theo, tac dong dén su hai long cong viéc bao gdm: (1) Pa dang k¥ ning, (2) Nhiém
vu quan trong, (3) Ty chu cong viéc va (4) Phan hoi cong vigc. béi véi yéu td vé su
hai long noi lam viéc va cong viéc déu tac dong dén cam két to chuc. Ngoai ra, dac
diém cong viéc 13 nhan t6 tac dong gian tiép c6 y nghia dén cam két t6 chirc thong
qua bién trung gian vé su hai long noi 1am viéc va sy hai long cong viéc. Tuy nhién,
chi ¢6 nhan t6 vé phan hdi cong viéc khong co tac dong ¥ nghia dén cam két t6 chirc

thong qua bién trung gian ve sy hai long noi lam viéc. Va cudi cung 1a, yéu to s phu
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hop gitra ca nhin va t6 chirc 1a diéu tiét trong mdi quan hé giira sy hai 1ong noi 1am
viéc va cong viéc dén cam két t6 chuc.

Két qua phan tich cho thiy cac dic diém cong viéc nhu da dang k¥ ning, thong
nhat nhiém vy va nhiém vu quan trong c6 tac dong tich cuc dén sy hai long tai noi
lam viéc, v6i hé s6 beta 1an luot 1a 1.41, 0.25 va 0.51, dat muc y nghia théng ké twong
tmg 14 0.00, 0.05 va 0.03. Bén canh d6, cac yéu td da dang k¥ ning, nhiém vu quan
trong, tu chu trong céng viée va phan hdi cong viée ciing cho thdy mdi quan hé cing
chiéu dang ké voi sy hai 1ong, véi hé sb beta 1an luot 1 2.04, 1.07, 0.72 va 0.44, cing
cac muc p-value twong tGng 1a 0.00, 0.00, 0.02 va 0.01. Nhimng phét hién nay nhat
quan véi cac nghién ctu trude d6 cua Humphrey va cong su, (2007); Parker va cong
su, (2001) qua d6 khang dinh vai tro thiét yéu cua cac dic diém cong viée trong viée
nang cao su hai 1ong va hiéu qua lao dong cta nhan vién. Cuy thé, da dang k¥ ning
g6p phan thic day dong luc ndi tai, giam thiéu sy nham chan, gitp nhan vién cam
thdy cong viéc trd nén phong pht va thach thirc hon. Thong nhét nhiém vu va nhiém
VU quan trong tao ra cam nhdn vé ¥ nghia cong viéc, khién nhan vién nhén thirc rd
vai tro va gia tri dong gop cua ban than trong to chirc. Tu chu trong cong viéc khong
chi gia ting trach nhiém c4 nhan ma con khuyén khich sy d6i méi va sang tao, trong
khi phan hoi cong viéc dong vai tro quan trong trong viéc cai thién hi€u suét 1am viéc,
cung ¢ hanh vi dinh hudng muc tiéu, va duy tri mot van hoa lam viéc tich cuc.

Su hai long noi lam viéc c6 hé¢ s6 beta 13 0.57 voi p-value 1a 0.00 c6 tac dong
tich cuc dén cam két to chirc. Két qua nghién ctru nay cung ¢ cho két qua cua céac
tac gia nhu Allen va Meyer (1990); Judge va Bono (2001); Eisenberger va cong su,
(2002). Khi nhan vién nhén thay rang t6 chic khong chi quan tim dén sy hai long
cua ho ma con tao ra moi truong dé ho phat trién, ho s& c6 xu hudéng cam két 1au dai
va dong gop tich cuc vao sy thanh céng chung cua t6 chuc.

Sy hai 1ong cong viée c¢6 hé sb beta 13 0.17 voi p-value 14 0.01 ¢ tic dong tich
cuc dén cam két t6 chirc. Két qua nghién ctru nay ciing c¢b cho két qua cia céc tac gia
nhu Mathieu & Zajac (1990); Kreitner va Kinicki (1992); Boshoff va Mels (1995).

Diéu nay cho thay rang khi nhan vién cam thay hai long véi cong viéc, ho co6 xu
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hudng gan bo 1au dai, tin tudng vao gia tri to chirc va sin sang dong goép nhiéu hon
cho su phat trién bén viing ctia doanh nghiép.

Sy phu hop giita ca nhan va t6 chirc co hé s beta lan luot 13 0.88 va 0.80 voi
p-value déu 1a 0.00 khi diéu tiét mdi quan hé gitra su hai 10ng noi lam viéc va cong
viéc 1én cam két t6 chic). Pidu nay cho thiy rang khi mirc d6 phu hop gitra gia tri,
muc tiéu cta c4 nhan va td chirc cang cao, thi tac dong tich cuc cua sy hai long tai
not lam viéc va sy hai long véi cong viée 1én cam két to chue cang tré nén manh meé
hon. No6i cach khac, su déng thuan vé van hoa, gia tri, dinh huéng va niém tin gitra
ca nhan va t6 chirc khong chi 1am gia ting mirc d¢ hai long ma con thuc day long
trung thanh, sy gin bd va mong mudn céng hién lau dai ctia nhan vién dbi voi to
chue.

5.3. HAM Y NGHIEN CUU

Dua trén cac két qua nghién ctru, nhém tac gia dé xuit mot sb ham ¥ quan tri
nhim cai thién chit luong thiét ké cong viéc va méi trudong 1am viée, qua d6 nang
cao murc do hai long va cam két to chirc cta doi ngili nhan sy trong moi trudng gido
duc tai Thanh phd Da Ning nhu sau:
5.3.1. Pic diém cong viée

Trong bdi canh d6i méi gido duc tai cac trung tim/nha truong trén dia ban
Thanh phd Pa Nang, viéc phat trién da dang ki ning cho ddi ngii nhan su dang tré
thanh mot yéu cau thiét yéu nham nang cao chit luvong dich vu va gia ting muc do
gin b6 nghé nghiép. Céc trung tim/nha trudng tai Thanh phd Pa Ning can ap dung
mo hinh dao tao chéo ndi by (cross-training) gitp nhan vién hoc hoéi ky nang tur cac
bd phan khéc, qua d6 gia ting tinh linh hoat va kha niang thay thé 1an nhau trong van
hanh. Song song, viéc 1ong ghép tu duy Kaizen — 14 tu duy cai tién lién tuc vao vin
hoéa td chirc thong qua cac khoa hoc ki ning mém nhu giao tiép, quan Iy cam xtc va
danh gia hiéu qua ca nhan theo quy s& tao nén moi trudng lam viéc chu dong va cau
thi. Bén canh dé, cac trung tim/nha truong nén trién khai microlearning — hinh thirc
hoc tap ngan, linh hoat — dé dao tao k¥ ning chuyén biét nhu xir Iy tinh hudng hoic

thuyét trinh chuyén nghiép trong thoi gian ngan. Dic biét, trong xu thé hoi nhap, viée
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ting cudng ning luc giao tiép lién vin hoéa cho nhan vién ciing 1a mot huéng di phu
hop, dac biét vdi cac co sé gido duc co tiép xuc vo1 hoc vién quéc té hodc hoc sinh
tir nhidu ving mién khac nhau.

Vi¢ce xac dinh va giao nhiém vu cu thé giap giam thiéu xung dot, cang théng,
d6ng thoi tao diéu kién cho nhan vién tap trung phat trién k¥ ning chuyén mén, day
1a diéu ma cac trung tAm/nha truong tai Thanh phd Pa Néng cin chi ¥ trong viée
théng nhat nhiém vu. Cac td chirc nén ap dung mo hinh quan tri dya trén muc ti€u,
day 1a cong cu yéu cau nhan vién va quan 1y thong nhit muc tiéu cong viéc trong
khung thoi gian rd rang. Bén canh d6, viéc ap dung mo ta cong viéc chi tiét cho timg
vi trf va duy tri cac budi hop nhom dinh ky s& dam bao nhan vién ludn nim rd va diéu
chinh nhiém vu khi can thiét. Dic biét, can thiét 14p co ché phan héi hai chiéu (two-
way feedback mechanism) — noi ma ca ngudi quan Iy va nhan vién déu c6 thé dua ra
phan hoi mot cach minh bach va tich cuc. Day 1 nén tang can thiét dé nang cao ning
luc ndi bo va hiéu qua trong moi trudng giao duc hién dai.

Trong moi trudng gido duc tai Thanh phé DPa Ning, nhiém vu quan trong anh
huong manh dén sy hai 1ong va cam két td chtrc ctia nhan vién vi gido vién nhan thir
dugc tac dong tich cuc cua cong viée dén hoc sinh/sinh vién va cong déng. pé phat
huy hiéu qua, cc trung tdm/nha trudng tai Thanh phé Pa Nang can trién khai hé
thdng phan hoi da chiéu tir hoc sinh/sinh vién, dong nghiép va ban gidm hiéu dé giao
vién nhan dién 15 gia tri cong viéc ctia minh. Pong thoi, khuyén khich tham gia vao
cac hoat dong cong dong nhu ¢ van dy an hoc sinh/sinh vién va chuong trinh gido
duc trai nghiém, giup nang cao y nghia nghé nghiép.

Gi4o vién trong moi trudng gido duc tai Thanh phd Pa Ning c6 quyén ti chu
va cam thay dugc tin tudng trong cong viée, ho s& cam thiy cong viéc ¥ nghia hon
va gan bo véi t6 chitc hon. Céc trung tdm/nha trudng nén trao quyén cha dong cho
gido vién trong viéc 1ap ké hoach giang day va chon phuong phép giang day phu hop.
Pong thoi, nén giam thiéu cac yéu cau hanh chinh khong lién quan dén chuyén mon.
Tao diéu kién cho gido vién tham gia dio tao chuyén sau, huin luyén k¥ ning tu quan

Iy va tich hop yéu té tu chu vao hé théng danh gia hiéu qua cong viéc. Cudi cung,
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xdy dung mdt van héa t6 chic dua trén tin tuong va hop tac s& gitp quyén tu chu
phat huy t6i da hiéu qua trong méi truong gido duc.

Phan hdi mang tinh x4y dung va kip thoi giap nhan vién trong méi trudng gido
duc tai Thanh phd Pa Néng nang cao chat lugng giang day. Pé nang cao su hai long
va cam két to chure, cac trung tdm/nha trudong nén xay dung hé théng phan hoi dua
trén két qua cong viée, cho phép gido vién tu danh gia hiéu qua giang day qua tién do
hoc sinh. Pong thoi, can dao tao k¥ ning phan hoi cho d6i ngii quan 1y dé dam bao
phan hdi dugc truyén dat dung cach va kip thoi. Cac hoat dong giao luu chuyén mén
va sinh hoat t6 bd mén ciing 1 cach gitip giam tinh nhay cam ctia phan hoi, tao khong
khi tich cuc trong moi trudng gido duc.

5.3.2. Su hai long noi lam viéc

Su hai 1ong noi lam viéc 1a mot trong nhiing yéu t6 cot 16i gop phan hinh thanh
cam két t6 churc, dic biét trong mdi trudng gido duc — noi nhan sy déng vai trd trung
tam cua chat luong dao tao. Khi gido vién cam thay hai 1ong v6i méi trudng 1am viéc,
ho s& c6 xu hudng gan bo 1au dai, duy tri dong luc giang day va cha dong dong gop
vao muyc tiéu chung cua t6 chirc. Sy hai long noi lam viéc khong chi lam ting hiéu
sut lao dong, ma con gitip gitr chan nhan vién c6 chuyén mén cao, giam ty 18 nghi
viée va cung ¢ van hoa to chirc tich cuc. Dong thdi, nhan vién hai long thuong cé ty
1€ Véng mat thép hon, tinh than lam viéc tdt hon va nang suét cao hon, tir d6 gop phén
nang cao cam két t6 chirc mot cach bén vimg (Ahmad, 2012; Damiano, 2014;
Elizeberth, 2015).

Sy hai long noi 1am viée 13 yéu t6 dugc nguoi lao dong trong méi truong gido
duc tai Thanh phd Pa Néng dic biét chi trong. Cac trung tim/nha trudng can dam
bao mdt mirc thu nhap hop 1y, bao gdm lwong thudng va phu cip diy du. Bén canh
do, viéc ung dung cong nghé hién dai nhu Google Workspace, Microsoft Teams, va
Trello s€ giup tang cuong su twong tac hi¢u qua gitra nhan vién va ban lanh dao/quan
Iy. Bén canh d6, gi4o vién can duoc dinh hudng 1 rang vé con dudng thang tién, tiéu
chi danh gia va co hoi phat trién (¢r6 thanh mentor, chuyén gia ddo tao ndi bo, leader

chuyén mon...). KPI khong chi véi diém s6 hoc sinh, ma con vai chi s6 nhu: cai tién
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phuong phap day, tham gia cong dong nghé, dao tao ddng nghiép,... Hon nira, viéc
chu trong dén khong gian nghi ngoi chat lugng cho gido vién, gitp gido vién cé co
hoi thu gidn sau cac budi giang day. Cudi ciing, cac trung tim/nha trudng xay dung
mot co ché phan hdi nguoc chiéu, gitp gido vién cam thay y kién ctiia minh duogc ling
nghe va tran trong.

5.3.3. Su hai long trong cong viéc

Két qua cho thay sy hai 1ong trong cong viée tich cuc dén cam két to chirc ctia
nhan vién trong méi truong Gido duc tai thanh phd Pa Néng. Piéu nay cho thiy rang
khi nhan vién cam thay hai 10ng véi cong viée, ho c6 xu hudng phat trién mdi gan
két sau sac hon véi to chire, tir 46 gop phan nang cao su 6n dinh va hiéu qua. Két qua
nghién ciu thé hién duoc su cung cd cua cac két qua trude (Mathieu & Zajac, 1990;
Aranya, Kushnir & Valency, 1986; Lincoln & Kalleberg, 1990; Porter va cong su,
1974; Tett & Meyer, 1993). Trong mdi trudong gido duc tai thanh phd Pa Nang, su
hai 10ng trong cong viéc giup doi ngii nhan vién cam thay tu tin, c6 gia tri va ¥ nghia
trong vai trd cia minh. Khi cong viéc dap tmg duoc mong doi vé chuyén mén, trach
nhi€m va sy cong nhan, nhan vién c6 xu hudng phat trién cam két manh mé& hon véi
td churc gido duc ma ho dang phuc vu.

Nguoi lao dong trong mdi truong gido duc tai Thanh phd Pa Néng cam thay
tur hao va hai long v6i cong viée cao quy ndy. Pé nudi dudng ngon lira yéu nghé iy,
cac trung tAm/nha trudng can xay dung co ché ghi nhan gia tri dong gop cua gido
vién, khong chi khen thudng thanh tich ma con vinh danh tac dong tich cuc dén hoc
sinh va cong doéng. Ngoai ra, can trao quyén tu chi cho gido vién trong cong viéc,
khi dugc tin tudng giao phd quyén hoach dinh noi dung giang day, lwa chon phuong
phap tiép can hoc sinh phui hop, gido vién s& cam thay cong viéc ciia minh mang nhiéu
¥ nghia hon, tir d6 nang cao sy hai 1ong va cam giac hoan thanh. Ngoai ra, co ché
phan hoi hai chiéu va tao diéu kién dé gido vién dugc ling nghe va chia sé chinh 1a

cau ndi bén chit giup ho cam thdy dugc dong hanh trén hanh trinh nghé nghiép.
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5.3.4. Su phit hgp giira c4 nhan va to chire

Trong bdi canh gido duc tai Thanh phd Da Néng, viéc thuc ddy su twong thich
vé gia tri gitra c4 nhan va t6 chirc 1a mot yéu td quan trong ma cc nha lanh dao tai
cac trung tdm/nha trudong can dic biét cha trong. bé dat dugc diéu nay, trudc tién,
cac co sO gido duc nén trién khai cac sang kién chién lugc ngay tir qué trinh tuyén
dung, nhim danh gia mtrc d6 phu hop giita cac Gmg vién va td chic. Hon nira, viée
truyén dat rd rang va minh bach st ménh cung cac gia tri ¢t 151 cia t6 chirc 1a can
thiét, song song véi viée duy tri dbi thoai thudng xuyén dé gitip nhan su nhan thirc rd
mdi lién hé gitta myc tiéu ca nhan va muyc tiéu chung cua t6 chirc. Tuy nhién, trong
bdi canh gido duc dang trai qua qua trinh chuyén d6i, cac trung tim/nha trudng tai
Pa Néng ciing can phai danh gia va diéu chinh vian hoa to chirc mot cach linh hoat va
cap nhat dinh ky, nham dam bao sy thich ung véi sy thay ddi cua doi ngii nhan sy
cling nhu mdi truong gido duc lién tuc thay doi.
5.4. HAN CHE VA HUONG NGHIEN CUU TIEP THEO

Mic du nghién ctru da dat dugc nhiing két qua dang ghi nhan, tuy nhién van
con ton tai mot s6 han ché nhat dinh. Trudc hét, pham vi nghién ctru tap trung vao
ngudi lao dong trong nhidu méi trudng gido duc tai Thanh phd Da Néng, nén mirc do
cu thé vékét qua cho tirng moéi trudng gido duc con bi giéi han. Mic di nhom téc gia
da tiép can da dang cic co s& gido duc, tuy nhién dir liéu van chu yéu duogc thu thap
thong qua hinh thirc khao sat bang hoi tu dién, chua két hgp phong van chuyén sau
dé khai thac cac yéu té dinh tinh, diéu nay c6 thé lam giam chiéu sau trong viéc giai
thich céac két qua thu dugc. Bén canh do, mac du mé hinh nghién ctru da dua vao
nhiéu bién s6 c6 y nghia giai thich mirc d6 cam két t6 chuc, nhung van chua thé bao
quat hét cac yéu to co kha ning diéu tiét hodc trung gian khac nhu vin hoa t6 chic,
hay phong cach lanh dao — vén 14 nhiing yéu t6 c6 thé dong vai tro quan trong trong
mbi quan hé giira dic diém cong viéc va cam két to chic. Cubi cung, dir liéu duoc
thu thap mang tinh ct ngang, nén chua phan dnh dugc sy bién doi theo thoi gian ctia
cac yéu t6 nhu mirc d6 hai 1ong cong viéc hay cam két t6 chirc. Trong cac nghién ctru
tiép theo, nhom tac gia khuyén nghi nén mé rong pham vi khao sat, két hop thém

phuong phap dinh tinh va xem xét cac bién trung gian hodc diéu tiét khac dé nang
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cao tinh toan dién va gia tri tng dung cta nghién ctru. Ngoai ra, nhom tac gia can tip
trung nghién ciru theo timg mai trudng gido duc tai cac Thanh phd dang phat trién
hodc ving nai dé hiéu hon vé tim 1y va hanh vi ctia ngudi lao dong trong mai trudng

nay.



134

TAI LIEU THAM KHAO TIENG ANH

Abid, K., & Jafree, S. R. (2024). Gender Bias and Workplace Satisfaction in University Faculty.
JOURNAL OF RESEARCH IN PSYCHOLOGY (JRP), 2(1), 24-41. DOL
https://doi.org/10.46662/jrp.v2ilssue%201.24

Adams, J. S. (1963) Toward an understanding of inequity. Journal of Abnormal and Social
Psychology, 67, 422-436. https://doi.org/10.1037/h0040968.

Adams, J. S. (1965) Inequity in social exchange. In L. Berkowitz (Ed.), Advances in experimental
social psychology (Vol. 2, pp. 267-299). New York: Academic Press.
http://dx.doi.org/10.1016/S0065-2601(08)60108-2.

Aghazadeh, S. M. (2004), "Managing workforce diversity as an essential resource proving
organizational performance", International Journal of Productivity and Performance
Management, Vol. 53, No. 6, pp. 521-531. DOI: 10.1108/17410400410556183

Ahmad H. Abu Raddaha Jafar Alasad Zainab F. Albikawi Khulood S. BatarsehEman A. Realat Asia
A.Saleh Erika S. Froelicher, (2012),"Jordanian Nurses' job satisfaction and intention to quit",
Leadership in  Health  Services, Vol. 25 Iss 3 pp. 216 - 231
https://doi.org/10.1108/17511871211247651

Ahmad, H., Ahmad, K., & Shah, I. A. (2010). Relationship between job satisfaction, job performance
attitude towards work and organizational commitment. European journal of social sciences,
18(2), 257-267.

Aiken, L. H., Clarke, S. P., Sloane, D. M., & International Hospital Outcomes Research Consortium.
(2002). Hospital staffing, organization, and quality of care: cross-national findings.
International Journal for quality in Health care, 14(1), 5-14. DOI: 10.1067/mno.2002.126696

Al-Refaei, A. A. A., Ali, H. B. M., Ateeq, A. A., & Alzoraiki, M. (2023). An integrated mediating
and moderating model to improve service quality through job involvement, job satisfaction,
and organizational commitment. Sustainability, 15(10), 7978.
https://doi.org/10.3390/sul5107978

Allen, N.J. & Meyer, J.P. (1990). The measurement and antecedents of affective, continuance and
normative commitment to the organization. Journal of Occupational Psychology, 63, 1-18.
http://dx.doi.org/10.1111/].2044-8325.1990.tb00506.

Alniacik, E., Alniacik, U., Erat, S., & Akgin, K. (2013). Does person-organization fit moderate the
effects of affective commitment and job satisfaction on turnover intentions?. Procedia-Social
and Behavioral Sciences, 99, 274-281. DOI: 10.1016/j.sbspro.2013.10.495

Angle H. and Perry J. 1983. Organizational commitment:individual and organizational influences.
Work and Occupation. 10(1983): 123-46.
https://journals.sagepub.com/doi/abs/10.1177/0730888483010002001

Angle, H. L., & Perry, J. L. (1981). An empirical assessment of organizational commitment and
organizational effectiveness. Administrative science quarterly, 1-
14. https://doi.org/10.2307/2392596

Aranya, N., Kushnir, P., & Valency, R. (1986). Organisational commitment in a male dominated
profession. Human Relations, 39, 433-444.
https://journals.sagepub.com/doi/abs/10.1177/001872678603900504

Arches, J. (1991) ‘Social Structure, Burnout, and Job Satisfaction’, Social Work 36(3): 202—
6. https://www.jstor.org/stable/23716007



https://doi.org/10.46662/jrp.v2iIssue%201.24
https://psycnet.apa.org/doi/10.1037/h0040968
http://dx.doi.org/10.1016/S0065-2601(08)60108-2
http://dx.doi.org/10.1016/S0065-2601(08)60108-2
http://dx.doi.org/10.1108/17410400410556183
https://doi.org/10.1108/17511871211247651
https://doi.org/10.1067/mno.2002.126696
https://doi.org/10.3390/su15107978
http://dx.doi.org/10.1111/j.2044-8325.1990.tb00506
http://dx.doi.org/10.1016/j.sbspro.2013.10.495
https://journals.sagepub.com/doi/abs/10.1177/0730888483010002001
https://journals.sagepub.com/doi/abs/10.1177/0730888483010002001
https://psycnet.apa.org/doi/10.2307/2392596
https://journals.sagepub.com/doi/abs/10.1177/001872678603900504
https://journals.sagepub.com/doi/abs/10.1177/001872678603900504
https://www.jstor.org/stable/23716007

135

Armstrong, M. (2006). A Handbook of Human resource Management Practice, Tenth Edition, Kogan
Page Publishing, London, , p. 264.

Astuty, I., & Udin, U. (2020). The effect of perceived organizational support and transformational
leadership on affective commitment and employee performance. Journal of Asian Finance,
Economics, and Business, 7(10), 401-411. DOI: 10.13106/jafeb.2020.vol7.n010.401

Aziri, B. (2011). Job satisfaction: a literature review. Management research & practice, 3(4).

Babbie, E. (1994). The practice of social science research (6th E.d.). California: Wadsworth.

Bashir, S; & Ramay, MI (2008). Determinants of Organizational Commitment A Study of
Information Technology Professionals in Pakistan Mohammad Ali Jinnah University,
Islamabad. Institute of behavioral and applied management. 9(2).Available at:
http://www.ibam.com/pubs/jbam/articles/Vol9/ no2/JBAM 9 2 7.pdf. Retrieved December
29, 2011.

Bateman, T.S. and Strasser, S. (1984), ‘“A longitudinal analysis of the antecedents of organizational

commitment’’, Academy of Management Journal, Vol. 27, pp. 95-112.
https://doi.org/10.2307/255959

Becker, H.S. (1960) .notes on the concept of commitment .American Journal of Sociology, 66,32-
40. https://www.jstor.org/stable/2773219

Benkhoff, B. (1997). Disentangling organisational commitment: the changes of OCQ for research
and policy. Personal review, 26 (D), 114-20.
https://www.emerald.com/insight/content/doi/10.1108/00483489710157823/full/html

Betts, K. S. (1998). An institutional overview: Factors influencing faculty participation in distance
education in postsecondary education in the United States: An institutional study. Online

journal of distance learning administration, 1(3), 1-14.

Bigliardi, B., Ivo Dormio, A., Galati, F., & Schiuma, G. (2012). The impact of organizational culture
on the job satisfaction of knowledge workers. Vine, 42(1), 36-51. DOL
10.1108/03055721211207752

Bogler, R. (2001). The influence of leadership style on teacher job satisfaction. Educational
administration quarterly, 37(5), 662-683. DOI: 10.1177/00131610121969460

Bolino, M. C., & Turnley, W. H. (2008). Old faces, new places: Equity theory in cross-cultural
contexts. Journal of Organizational Behavior: The International Journal of Industrial,
Occupational and  Organizational Psychology and Behavior, 29(1), 29-50.
https://doi.org/10.1002/job.454.

Bontis, N, Richards, D and Serenko, A. (2011). “Improving service delivery: Investigating the role
of information sharing, job characteristics, and employee satisfaction.”, The Learning
Organization, 18(3), 239-250. DOI: 10.1108/09696471111123289

Boshoff, C., & Mels, G. (1995). Role stress and job satisfaction: Their supervisory antecedents and
their influence on organizational commitment. SA Journal of Industrial Psychology, 21(1), 25-
32. DOI: 10.4102/sajip.v21i1.585

Brief, A. P. & Weiss, H. M. (2002). Organizational behavior: Affect in the workplace. Annual
Review of Psychology, 53(1), 279-307.
https://doi.org/10.1146/annurev.psych.53.100901.135156

Brooke, M. H., & Kaiser, K. K. (1970). Three" myosin adenosine triphosphatase" systems: the nature
of their pH lability and sulthydryl dependence. Journal of Histochemistry & Cytochemistry,
18(9), 670-672.



http://dx.doi.org/10.13106/jafeb.2020.vol7.no10.401
http://www.ibam.com/pubs/jbam/articles/Vol9/
http://www.ibam.com/pubs/jbam/articles/Vol9/
https://doi.org/10.2307/255959
https://www.jstor.org/stable/2773219
https://www.emerald.com/insight/content/doi/10.1108/00483489710157823/full/html
https://www.emerald.com/insight/content/doi/10.1108/00483489710157823/full/html
http://dx.doi.org/10.1108/03055721211207752
http://dx.doi.org/10.1177/00131610121969460
https://doi.org/10.1002/job.454
https://doi.org/10.1002/job.454
http://dx.doi.org/10.1108/09696471111123289
http://dx.doi.org/10.4102/sajip.v21i1.585
https://psycnet.apa.org/doi/10.1146/annurev.psych.53.100901.135156

136

Brooke, P.P. Jr, Russell, D.W. and Price, J.L. (1988), ‘‘Discriminant validation of measures of job
satisfaction, job involvement and organizational commitment’’, Journal of Applied
Psychology, Vol. 73, pp. 139-45. DOI: 10.1037//0021-9010.73.2.139

Cable, D. M., & DeRue, D. S. (2002). The convergent and discriminant validity of subjective fit
perceptions. Journal of applied psychology, 87(5), 875. https:/doi.org/10.1037/0021-
9010.87.5.875

Carrell, M. R., & Dittrich, J. E. (1978). Equity theory: The recent literature, methodological
considerations, and new directions. Academy of management review, 3(2), 202-210.
https://doi.org/10.2307/257661.

Celik, M. (2011). A theoretical approach to the job satisfaction. Polish journal of management
studies, 4(2), 7-14.

Chaudhary, A., Islam, T., Ali, H. F., & Jamil, S. (2023). Can paternalistic leaders enhance knowledge
sharing? The roles of organizational commitment and Islamic work ethics. Global Knowledge,
Memory and Communication, 72(1/2), 98-118. DOI: 10.1108/GKMC-06-2021-0109

Chen, P., Sparrow, P., & Cooper, C. (2016). The relationship between person-organization fit and

job  satisfaction.  Journal = of  managerial  psychology,  31(5),  946-959.
https://doi.org/10.1108/JMP-08-2014-0236
Chen, Z., Tsui, A.S., & Farh, J.L. (2002). Loyalty to supervisor vs. organizational commitment: A

multi-source analysis of the employee commitment process. Journal of Occupational and
Organizational Psychology, 75(3), 339-356. DOI: 10.1348/096317902320369749

Churchill Jr, G. A., Ford, N. M., & Walker Jr, O. C. (1974). Measuring the job satisfaction of
industrial ~ salesmen.  Journal  of  Marketing  Research, 11(3), 254-260.
https://journals.sagepub.com/doi/abs/10.1177/002224377401100303

Clugston, M. (2000). The mediating effects of multidimensional commitment on job satisfaction and
intent to leave. Journal of Organisational Behaviour, 21(4), 477-486.
https://doi.org/10.1002/(SICI)1099-1379(200006)21:4<477::AID-JOB25>3.0.CO;2-7

Coelho, F. and Augusto, M. (2010) Job Characteristics and the Creativity of Frontline Service
Employees. Journal of Service Research 13(4) ,426-437. DOI: 10.1177/1094670510369379

Colarelli, S. M., Dean, R. A., & Konstans, C. (1987). Comparative effects of personal and situational
influences on job outcomes of new professionals. Journal of Applied Psychology, 72(4), 558.
https://doi.org/10.1037/0021-9010.72.4.558

Coopey J. 1995. Managerial culture and the stillbirth of organizational commitment. Human
Resource Management Journal. 5(3): 56-76.
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1748-8583.1995.tb00375.x

Curry, J. P., Wakefield, D. S., Price, J. L., & Mueller, C. W. (1986). On the causal ordering of job
satisfaction and organizational commitment. Academy of management journal, 29(4), 847-
858. https://doi.org/10.2307/255951

Davis, K. and Nestrom, J.W. (1985). Human Behavior at work: Organizational Behavior, 7 edition,
McGraw Hill, New York, p.109.

De Carlo, N. A., Dal Corso, L., Falco, A., Girardi, D., & Piccirelli, A. (2016). " TO BE, RATHER
THAN TO SEEM": THE IMPACT OF SUPERVISOR'S AND PERSONAL
RESPONSIBILITY ON WORK ENGAGEMENT, JOB PERFORMANCE, AND JOB
SATISFACTION IN A POSITIVE HEALTHCARE ORGANIZATION. TPM: Testing,
Psychometrics, Methodology in Applied Psychology, 23(4). DOI: 10.4473/TPM23.4.9

Deci, E. L., & Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in Human Behavior.
Springer US. 4- Hackman, J. R., & Oldham, G. R. (1976). Motivation through the design of



http://dx.doi.org/10.1037/0021-9010.73.2.139
https://psycnet.apa.org/doi/10.1037/0021-9010.87.5.875
https://psycnet.apa.org/doi/10.1037/0021-9010.87.5.875
https://doi.org/10.2307/257661
https://doi.org/10.2307/257661
http://dx.doi.org/10.1108/GKMC-06-2021-0109
https://psycnet.apa.org/doi/10.1108/JMP-08-2014-0236
http://dx.doi.org/10.1348/096317902320369749
https://journals.sagepub.com/doi/abs/10.1177/002224377401100303
https://journals.sagepub.com/doi/abs/10.1177/002224377401100303
https://psycnet.apa.org/doi/10.1002/(SICI)1099-1379(200006)21:4%3C477::AID-JOB25%3E3.0.CO;2-7
http://dx.doi.org/10.1177/1094670510369379
https://psycnet.apa.org/doi/10.1037/0021-9010.72.4.558
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1748-8583.1995.tb00375.x
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1748-8583.1995.tb00375.x
https://psycnet.apa.org/doi/10.2307/255951
http://dx.doi.org/10.4473/TPM23.4.9

137

work: Test of a theory. Organizational Behavior and Human Performance, 16(2), 250-279.
https://doi.org/10.1016/0030-5073(76)90016-7.

Deci, E. L., & Ryan, R. M. (1985). Intrinsic motivation and self-determination in human behavior.
Springer Science & Business Media. https://doi.org/10.1007/978-1-4899-2271-7

Dipboye, R.L., Smith, C.S. and Howell, W.C. (1994), Understanding an Industrial and Integrated
Organizational Approach Psychology, Harcourt Brace College Publishers, Fort Worth, TX.

Dwiyanti, R., Rozana, M., Na’imah, T., & Rafiyana, G. (2022). Turnover intentions on teachers in
Indonesia: The role of affective commitment, continuance commitment, and normative
commitment. Social Values & Society(SVS), 4(2), 30-36. DOI: 10.26480/svs.02.2022.26.32

Eisenberger, R., Fasolo, P., & Davis-LaMastro, V. (1990). Perceived organizational support and
employee diligence, commitment, and innovation. Journal of Applied Psychology, 75(1), 51-
59. https://doi.org/10.1037/0021-9010.75.1.51

Fadil, P. A., Williams, R. J., Limpaphayom, W., & Smatt, C. (2005). Equity or equality? A
conceptual examination of the influence of individualism/collectivism on the cross-cultural
application of equity theory. Cross Cultural Management: An International Journal, 12(4), 17-
35. https://doi.org/10.1108/13527600510798114

Fang, E., Palmatier, R. W., & Evans, K. R. (2008). Influence of customer participation on creating
and sharing of new product value. Journal of the Academy of Marketing Science, 36, 322-336.
DOI: 10.1007/s11747-007-0082-9

Faraji, O., Ramazani, A. A., Hedaiati, P., Aliabadi, A., Elhamirad, S., & Valiee, S. (2015).
Relationship between job characteristics and organizational commitment: a descriptive
analytical study. Iranian Red Crescent Medical Journal, 17(11), el19815. DOI:
10.5812/ircmj.19815

Farkas, A.J. and Tetrick, L.E. (1989), ““A three-wave longitudinal analysis of the causal ordering of
satisfaction and commitment on turnover decisions’’, Journal of Applied Psychology, Vol. 6,
pp- 855-68. https://doi.org/10.1037/0021-9010.74.6.855

Faturochman (1997) ‘The job characteristics theory: a review’, Buletin Psikologi, pp.1-13.
Doi:https://doi.org/10.22146/bpsi.13552.

Fiorillo, D., & Nappo, N. (2014). Job satisfaction in Italy: individual characteristics and social
relations. International Journal of Social Economics, 41(8), 683-704. DOI: 10.1108/IJSE-10-
2012-0195

Firdaus, M., Eliyana, A., Pratama, A. S., Cahyani, A., & Kamil, N. L. M. (2022). Continuance of
organizational commitment among flight attendants as an intervening variable to job
performance. Problems and Perspectives in Management, 20(4), 507. DOL
10.21511/ppm.20(4).2022.38

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of marketing research, 18(1), 39-50.

Fried, Y., & Ferris, G. R. (1987). The validity of the Job Characteristics Model: A review and meta-
analysis.  Personnel Psychology, 40(2), 287-322. https://doi.org/10.1111/j.1744-
6570.1987.tb00605.x

George, E., & KA, Z. (2015). Job related stress and job satisfaction: A comparative study among
bank employees. Journal of Management Development, 34(3), 316-329.. DOI: 10.1108/JMD-
07-2013-0097

Goziikara, I, & Colakoglu, N. (2016). The Mediating Effect of Work Engagement on the
Relationship between Job Autonomy and Job Performance. CEBR Journal, 5(2), 45-60.



https://doi.org/10.1016/0030-5073(76)90016-7
https://doi.org/10.1016/0030-5073(76)90016-7
https://doi.org/10.1007/978-1-4899-2271-7
http://dx.doi.org/10.26480/svs.02.2022.26.32
https://psycnet.apa.org/doi/10.1037/0021-9010.75.1.51
https://doi.org/10.1108/13527600510798114
http://dx.doi.org/10.1007/s11747-007-0082-9
http://dx.doi.org/10.5812/ircmj.19815
https://psycnet.apa.org/doi/10.1037/0021-9010.74.6.855
https://doi.org/10.22146/bpsi.13552
http://dx.doi.org/10.1108/IJSE-10-2012-0195
http://dx.doi.org/10.1108/IJSE-10-2012-0195
http://dx.doi.org/10.21511/ppm.20(4).2022.38
https://psycnet.apa.org/doi/10.1111/j.1744-6570.1987.tb00605.x
https://psycnet.apa.org/doi/10.1111/j.1744-6570.1987.tb00605.x
http://dx.doi.org/10.1108/JMD-07-2013-0097
http://dx.doi.org/10.1108/JMD-07-2013-0097

138

Grant, A. M. (2008). Does intrinsic motivation fuel the fire or extinguish it? The effects of
motivational focus on employee performance. Journal of Applied Psychology, 93(1), 48-58.
https://doi.org/10.1037/0021-9010.93.1.48

Griffin, M. L., Hogan, N. C., & Lambert, E. G. (2014). Career stage theory and turnover intent among
correctional  officers.  Criminal Justice and Behavior, 41, 4-19. DOL
10.1177/0093854813503638

Gumusluoglu, L., Karakitapoglu-Aygiin, Z., & Hirst, G. (2013). Transformational leadership and
R&D workers' multiple commitments: Do justice and span of control matter? Journal of
Business Research, 66(11), 2269-2278. http://dx.doi.org/10.1016/j.jbusres. 2012.02.039.

Gupta K. Shashi & Joshi Rosy (2008). Human Resource Management.

Guttman, L. (1954). Some necessary conditions for common-factor analysis. Psychometrika, 19(2),
149-161.

Guttman, L. (1954). Some necessary conditions for common-factor analysis. Psychometrika, 19(2),
149-161.

Hackman, J. R. (1980). Work redesign and motivation. Professional psychology, 11(3), 445.
https://doi.org/10.1037/0735-7028.11.3.445

Hackman, J. R. & Oldham, G. R. (1974). The job diagnostic survey: An instrument for the diagnosis
of jobs and the evaluation of job redesign projects. Department of Administrative Sciences:
Yale University.

Hackman, J. R., & Oldham, G. R. (1975). Development of the Job Diagnostic Survey. Journal of
Applied Psychology, 60(2), 159-170. https://doi.org/10.1037/h0076546

Hackman, J. R., & Oldham, G. R. (1976). Development Motivation through the design of work: test
of a theory. Organizational Behavior and Human Performance, 16(2), 250-279.
https://doi.org/10.1016/0030-5073(76)90016-7

Hackman, J. R., & Oldham, G. R. (1980). Work Redesign. Addison-Wesley.
https://doi.org/10.1037/0735-7028.11.3.445

Hair J.F, Anderson, R.E., Tatham, R.L., and Black, W.C. (2006). Multivariate data analysis. Prentice-
Hall, International, Inc.

Haque, T. A. K. M., Uddin, M. A., Easmin, R., & Sohel, S. M. (2019). Job satisfaction and citizenship
behavior: A mediating effect of organizational commitment. Organizacija, 52(3), 236—249.
DOI: 10.2478/0orga-2019-0015

Harrison, D. A., Newman, D. A., & Roth, P. L. (2006). How important are job attitudes? Meta-
analytic comparisons of integrative behavioral outcomes and time sequences. Academy of
Management journal, 49(2), 305-325. https://doi.org/10.5465/AMJ.2006.20786077

Harrison, D. A., Newman, D. A., Roth, P. L. (2006), "How important are job attitudes? Meta-analytic
comparisons of integrative behavioral outcomes and time sequences", Academy of
Management Journal, Vol. 49, No. 2, pp. 305-325. DOI: 10.5465/AMJ.2006.20786077

Harter, J.K., Schmidt, F.L., & Hayes, T.L. (2002). Business-unit-level relationship between
employee satisfaction, employee engagement, and business outcomes: A meta-analysis.
Journal of Applied Psychology, 87(2), 268-279. DOI: 10.1037//0021-9010.87.2.268

Herscovitch L. and Meyer J.P. 2002. Commitment to organizational change: extension of a three-
component model. Journal of Applied Psychology. 87: 474-87. https://doi.org/10.1037/0021-
9010.87.3.474

Herzberg, F. (1966). Work and the nature of man. World Publ.

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to work (2. ed). Wiley.



https://doi.org/10.1037/0021-9010.93.1.48
http://dx.doi.org/10.1177/0093854813503638
https://psycnet.apa.org/doi/10.1037/h0076546
https://doi.org/10.1016/0030-5073(76)90016-7
https://psycnet.apa.org/doi/10.1037/0735-7028.11.3.445
https://psycnet.apa.org/doi/10.5465/AMJ.2006.20786077
http://dx.doi.org/10.5465/AMJ.2006.20786077
http://dx.doi.org/10.1037/0021-9010.87.2.268
https://psycnet.apa.org/doi/10.1037/0021-9010.87.3.474
https://psycnet.apa.org/doi/10.1037/0021-9010.87.3.474

139

Hofmans, J. (2012). Individual differences in equity models. Psicologica: International Journal of
Methodology and Experimental Psychology, 33(3), 473-482.

Homburg, C., Hoyer, W. D., & Stock, R. M. (2007). How to get lost customers back? A study of
antecedents of relationship revival. Journal of the Academy of Marketing Science, 35, 461-
474. DOI: 10.1007/s11747-007-0031-7

Hope K.R. 2003. Employee perception of leadership and performance management in Botswana
public service.Public Personnel Management. 32: 301-13. DOLI:
10.1177/009102600203100409

Hoppock, R. (1935). Job Satisfaction, Harper and Brothers, New York, p. 47.

Howard, J. L., & Frink, D. D. (1996). “The effects of organizational restructure on employee
satisfaction”. Group and Organization Management, 21(3), 278-
303. https://doi.org/10.1177/1059601196213003

Hoyle, R. H., & Duvall, J. L. (2004). Determining the number of factors in exploratory and
confirmatory factor analysis. Handbook of quantitative methodology for the social sciences,
301-315.

Humphrey, S. E., Nahrgang, J. D., & Morgeson, F. P. (2007). Integrating motivational, social, and
contextual work design features: a meta-analytic summary and theoretical extension of the
work design literature. Journal of applied psychology, 92(5),
1332. https://doi.org/10.1037/0021-9010.92.5.1332

Huseman, R. C., Hatfield, J. D., & Miles, E. W. (1987). A new perspective on equity theory: The
equity sensitivity construct. Academy of management Review, 12(2), 222-234.
https://doi.org/10.5465/amr.1987.4307799.

Illgen, D. R, Fisher, C. D., & Taylor, M. S. (1979). Consequences of individual feedback on behavior
in organizations. Journal of  Applied Psychology, 64(4), 349-371.
https://doi.org/10.1037/0021-9010.64.4.349

Islamy, Fahmi Jaidah (2016). Pengaruh komitmen Afektif, Komitmen berkelanjutan dan Komitmen
Normatif Terhadap turnover intention pada dosen tetap STIE INABA Bandung(Studi Kasus
pada Dosen Tetap Sekolah Tinggi Ilmu Ekonomi Indonesia Membangun Tahun 2016), Jurnal
Indonesia membangun, Vol.15, No 2, Mei-Agustus 2016, P.164-181.

Jaramillo, F., Mulki, J. P., & Boles, J. S. (2005). A test of the effect of service orientation on
salesperson's job outcomes. Journal of Business Research, 58(6), 756-764.

Jaros, S. J. (1997). An assessment of Meyer and Allen’s (1991) three-component model of
organizational commitment and turnover intention. Journal of Vocational Behavior, 51 (3),
319 —337. https://doi.org/10.1006/jvbe.1995.1553

Jex, S. M., Britt, T. W. (2008). Organizational Psychology: A Scientist-Practitioner Approach, John
Wiley & Sons, New York. ISBN: 978-1-118-72407-1

Judge, T. A., & Church, A. H. (2000). Job satisfaction: Research and practice. In C. L. Cooper & E.
A. Locke (Eds.), Industrial and organizational psychology: Linking theory with practice (pp.
166-198). Oxford, UK: Blackwell.

Judge, T. A., & Ilies, R. (2004). Affect and job satisfaction: a study of their relationship at work and
at home. Journal of applied psychology, 89(4), 661. https://doi.org/10.1037/0021-
9010.89.4.661

Judge, T. A., Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The job satisfaction—job
performance relationship:A qualitative and quantitative review. https://doi.org/10.1037/0033-
2909.127.3.376



http://dx.doi.org/10.1007/s11747-007-0031-7
http://dx.doi.org/10.1177/009102600203100409
https://psycnet.apa.org/doi/10.1177/1059601196213003
https://psycnet.apa.org/doi/10.1037/0021-9010.92.5.1332
https://doi.org/10.5465/amr.1987.4307799
https://doi.org/10.5465/amr.1987.4307799
https://psycnet.apa.org/doi/10.1037/0021-9010.64.4.349
https://psycnet.apa.org/doi/10.1006/jvbe.1995.1553
https://psycnet.apa.org/doi/10.1037/0021-9010.89.4.661
https://psycnet.apa.org/doi/10.1037/0021-9010.89.4.661
https://psycnet.apa.org/doi/10.1037/0033-2909.127.3.376
https://psycnet.apa.org/doi/10.1037/0033-2909.127.3.376

140

Judge, T. A., Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The job satisfaction—job
performance relationship: A qualitative and quantitative review. Psychological Bulletin,
127(3), 376-407. DOI: 10.1037/0033-2909.127.3.376

Judge, T. A., Weiss, H. M., Kammeyer-Mueller, J. D., & Hulin, C. L. (2017). Job attitudes,job
satisfaction, and job affect: A century of continuity and of change.
https://doi.org/10.1037/apl0000181

Judge, T.A., & Bono, J.E. (2001). Relationship of core self-evaluations traits — self-esteem,
generalised self-efficacy, locus of control, and emotional stability — with job satisfaction and
job performance: A meta-analysis. Journal of Applied Psychology, 86(1), 80-92.
https://doi.org/10.1037/0021-9010.86.1.80

Kaliski, B.S. (2007). Encyclopedia of Business and Finance, Second edition, Thompson Gale,
Detroit, p. 446.

Kalleberg, A. L. (1977). Work values and job rewards: A theory of job satisfaction. American
sociological review, 124-143. https://doi.org/10.2307/2117735

Kalleberg, A.L., & Mastekaasa, A. (2001). Satisfied movers, committed stayers: The Impact of job
mobility on work attitudes in Norway. American Sociological Review, 28, 183-209. DOLI:
10.1177/0730888401028002004

Katsikea, E, Theodosiou, M, Perdikis, Nick P and Kehagias, J. (2011) “ The effects of organizational
structure and job characteristics on export sales. Journal of World Business,. 46(2), 221-233
DOI: 10.1016/j.jwb.2010.11.003

Klaus, L., Lerouge, C. Y. N. T. H. L. A., & Blanton, J. E. (2014). System developers' nature of work
characteristics and their relationship with organizational commitment and job satisfaction.

Journal of Information Technology Management, 25(1), 1-19.

Kluger, A. N., & DeNisi, A. (1996). The effects of feedback interventions on performance: A
historical review, a meta-analysis, and a preliminary feedback intervention theory.
Psychological Bulletin, 119(2), 254-284. DOI: 10.1037/0033-2909.119.2.254

Kristof-Brown, A. L., Zimmerman, R. D. and Johnson, E. C. (2005), “Consequences of individuals'
fit at work: a meta-analysis of person-job, person-organization, person- group, and person-
supervisor  fit”,  Personnel = Psychology, Vol. 58 No. 2, pp.281-342.
https://doi.org/10.1111/j.1744-6570.2005.00672

Kristof, A. L. (1996), “Person-organization fit: An integrative review of its conceptualizations,

measurement, and implications”, Personnel Psychology, Vol. 49 No. 1, pp.1-49.
https://doi.org/10.1111/].1744-6570.1996.tb01790

Kumari, N., & Rachna, M. (2011). Job Satisfaction of the Employees at the Workplace. European
Journal of Business and Management, 3(4), 11-30. ISSN 2222-1905

Lance, C.E. (1991), ““Evaluation of a structural model relating job satisfaction, organizational
commitment, and precursors to voluntary turnover’’, Multivariate Behavioral Research, Vol.
1, pp. 137-62. DOI: 10.1207/s15327906mbr2601_7

Lee, K., Allen, N. J., Meyer, J. P., & Rhee, K. Y. (2001). The three-component model of
organisational commitment: an application to South Korea. Applied Psychology, 50(4), 596-
614. DOI: 10.1111/1464-0597.00075

Lee, S. Y., & Brand, J. L. (2005). Effects of control over office workspace on perceptions of the
work environment and work outcomes. Journal of environmental psychology, 25(3), 323-333.
https://doi.org/10.1016/j.jenvp.2005.08.001

Lincoln, J. R., & Kalleberg, A.L. (1990). Culture, control, and commitment: A study of work
organisations in the United States and Japan. Cambridge UK: Cambridge University Press.



http://dx.doi.org/10.1037/0033-2909.127.3.376
https://psycnet.apa.org/doi/10.1037/apl0000181
https://psycnet.apa.org/doi/10.1037/0021-9010.86.1.80
https://doi.org/10.2307/2117735
http://dx.doi.org/10.1177/0730888401028002004
http://dx.doi.org/10.1016/j.jwb.2010.11.003
http://dx.doi.org/10.1037/0033-2909.119.2.254
https://doi.org/10.1111/j.1744-6570.2005.00672.x
https://doi.org/10.1111/j.1744-6570.1996.tb01790.x
http://dx.doi.org/10.1207/s15327906mbr2601_7
http://dx.doi.org/10.1111/1464-0597.00075
https://doi.org/10.1016/j.jenvp.2005.08.001

141

Linz, S.J (2002). Job satisfaction among Russian workers. William Davidson; working paper.

Locke E.A. 1969. What is job satisfaction? Organizational Behaviour and Human Performance. 4:
309-36. https://doi.org/10.1016/0030-5073(69)90013-0Get rights and content

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette (Ed.), Handbook
of industrial and organizational psychology (pp. 1297-1349). Rand McNally.

Locke, E.A. (1976). The nature and causes of job satisfaction. In M.D. Dunnette (Ed.), Handbook of
Industrial and Organizational Psychology (pp. 1297-1349). Chicago: Rand McNally.

Lum, L., Kervin, J., Clark, K., Reid, F., & Sirola, W. (1998). Explaining nursing turnover intent: job
satisfaction, pay satisfaction, or organisational commitment? Journal of Organisational
Behaviour, 19(3) 305-320.

Ma, X. (1999). Influences of workplace conditions on teachers’ job satisfaction. Journal of
Educational Research, 93(1), 39-47.

Martin, C. L., & Bennett, N. (1996). The role of justice judgments in explaining the relationship

between job satisfaction and organizational commitment. Group & Organization
Management, 21(1), 84-104.

Mathieu, J. E. & Zajac, D. M. (1990). A review and meta — analysis of the antecedents, correlates,
and consequences of organizational commitment.

Mathieu, J. E. & Zajac, D. M. (1990). A review and meta — analysisof the antecedents, correlates,
and consequences of organizational commitment. Psychological Bulletin, 108 (2), 171 — 194.

Mathieu, J. E., & Zajac, D. M. (1990). A review and meta-analysis of the antecedents, correlates,
and consequences of organizational commitment. Psychological bulletin, 108(2), 171.

Mathieu, J.E. and Zajac, D.M. (1990), ‘A review and meta-analysis of the antecedents, correlates
and consequences of organizational commitment’’, Psychological Bulletin, Vol. 2, pp. 171-
94.

McPhee, S.D., & Townsend, L.J. (1992). A study of organisational commitment and job

Meyer J.P. and Allen N.J. (1984). Testing the ‘side-bet theory of organizational commitment: some
methodological considerations. Journal of Applied Psychology. 69: 372-8.

Meyer, J. P. & Allen, N. J. (1997). Commitment in the Workplace. Theory, Research, and
Application. Thousand Oaks, CA: Sage.

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational
commitment. Human resource management review, 1(1), 61-89.

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational
commitment. Human Resource Management Review, 1(1), 61-89.

Meyer, J. P., and Allen, N. J. (2004). TCM employee commitment survey academic users guide
2004. London, Ontario, Canada: The University of Western Ontario, Department of
Psychology.

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, continuance, and
normative commitment to the organization: A meta-analysis of antecedents, correlates, and
consequences. Journal of vocational behavior, 61(1), 20-52.

Meyer, J.P. (1997), ‘‘Organizational commitment’’, in Cooper, C.L. and Robertson, I.T. (Eds),
International Review of Industrial and Organizational Psychology, Vol. 12, John Wiley, New
York, NY, pp. 175-228.

Mondy, R.W. (2010). Human Resource Management, (11th ed.), Pearson/Prentice Hall, Upper
Saddle River, NJ. Muhammad, N.R. and David M. J. (2011). A study on knowledge
management.


https://doi.org/10.1016/0030-5073(69)90013-0
https://s100.copyright.com/AppDispatchServlet?publisherName=ELS&contentID=0030507369900130&orderBeanReset=true

142

Moorman, R. H. (1993). The influence of cognitive and affective based job satisfaction measures on
the relationship between satisfaction and organizational citizenship behavior. Human
relations, 46(6), 759-776. DOI:_10.1177/001872679304600604

Morand, D. A., & Merriman, K. K. (2012). “Equality theory” as a counterbalance to equity theory in
human resource management. Journal of business ethics, 111, 133-144.
https://doi.org/10.1007/s10551-012-1435-y.

Morgeson, F. P., & Humphrey, S. E. (2006). The Work Design Questionnaire (WDQ): Developing
and validating a comprehensive measure for assessing job design and the nature of work.
Journal of Applied Psychology, 91(6), 1321-1339.

Morris, R.F. (2003). The relationships among school facility characteristics, student achievement,
and job satisfaction level among teachers. (Doctoral dissertation, University of Georgia, 2003).
Dissertation Abstracts International,

Mosadeghrad, A. M., Ferlie, E., & Rosenberg, D. (2008). A study of the relationship between job
satisfaction, organizational commitment and turnover intention among hospital employees.

Health services management research, 21(4), 211-227.

Mosquera, P., et al. (2018). Job Feedback and Employee Satisfaction: A Theoretical and Empirical
Analysis. European Journal of Management Studies.

Mowday R., Porter L. and Steers R. (1982). Employee-organization Linkages: The Psychology of
CommitmentAbsenteeism, and Turnover, Academic Press, New York,NY.

Mowday, R. T. (1998). Reflections on the study and relevance of organizational commitment.
Human resource management review, 8(4), 387-401.

Mowday, R. T., Porter, L. W., & Steers, R. M. (1979). The measurement of organisational
commitment. Journal of Vocational Behaviour, 14, 224-247.

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The measurement of organizational
commitment. Journal of vocational behavior, 14(2), 224-247.

Mulinge, M. M. (2000). Toward an explanation of cross-sector differences in job satisfaction and
organisational attachment among agricultural technicians in Kenya. African Sociological
Review/Revue Africaine de Sociologie, 4(1), 54-73.

National Center for Education Statistics. (1997). Job satisfaction among America’s teachers: Effects
of workplace conditions, background characteristics, and teacher compensation. (NCES 97-
471). Washington, DC: U.S.: U.S. Department of Education.

Newstrom, J. W., & Davis, K. (1986). Human behavior at work. New York, NY.

Nhuta, S., & Nhuta, P. (2017). Job Satisfaction Levels and Motivation among Teachers;
AComparative Analysis of Teachers in Government Public and PrivateSchools. Journal of
Educational Policy and Entrepreneurial Research, 4(1), 36-60.

Ning-Kuang Chuang Dean Yin Mary Dellmann-Jenkins, (2009),"Intrinsic and extrinsic factors
impacting casino hotel chefs' job satisfaction", InternationalJournal of Contemporary
Hospitality Management, Vol. 21 Iss 3 pp. 323-340.

Noor Azzah S. & Rudzi M. (2010). Job Characteristics and Job Satisfaction: A Relationship Study
on Supervisors Performance. ICMIT 2010: International Conference of Management,
Information and Technology 2010.Singapore.

Noordin, F., Omar, S., Sehan, S., & Idrus, S. (2010). Organizational climate and its influence on
organizational commitment. International Business & Economics Research Journal (IBER),
9(2).

Nunnally, J. C. (1978). An overview of psychological measurement. Clinical diagnosis of mental
disorders: A handbook, 97-146.


http://dx.doi.org/10.1177/001872679304600604
https://psycnet.apa.org/doi/10.1007/s10551-012-1435-y
https://psycnet.apa.org/doi/10.1007/s10551-012-1435-y

143

O'Reilly, C. A., Chatman, J. and Caldwell, D. F. (1991), “People and organizational culture: A profile
comparison approach to assessing person-organization fit”, Academy of Management Journal,
Vol. 34 No. 3, pp. 487-516.

Oldham, G. R., & Fried, Y. (2016). Job design research and theory: Past, present and future.
Organizational Behavior and Human Decision Processes, 136, 20-35.

Organ, D. W., & Near, J. P. (1985). Cognition vs affect in measures of job satisfaction. International
Journal of Psychology, 20(2), 241-253.
https://www.tandfonline.com/doi/abs/10.1080/00207598508247735

Parker, S. K., Wall, T. D., & Cordery, J. L. (2001). Future work design research and practice:
Towards an elaborated model of work design. Journal of occupational and organizational
psychology, 74(4), 413-440.

Patrick, A. S. (2007). Examination of teacher workplace satisfaction and student achievement.

Paulin, M., Ferguson, R. J., & Bergeron, J. (2006). Service climate and organizational commitment:
The importance of customer linkages. Journal of Business Research, 59(8), 906-915.

Pearson, L. C., & Moomaw, W. (2005). The relationship between teacher autonomy and stress, work
satisfaction, empowerment, and professionalism. Educational research quarterly, 29(1), 38-
54.

Porter, L. W., Bigley, G. A., & Steers, R. M. (2003). Motivation and work behavior.

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational commitment,
job satisfaction, and turnover among psychiatric technicians. Journal of applied psychology,
59(5), 603.

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational commitment,
job satisfaction, and turnover among psychiatric technicians. Journal of Applied Psychology,
59 (5), 603 — 609.

Poulin, J. (1994): Job task and organizational predictors of social worker job satisfaction change: A
panel study in  Administration. Social ~Work, 18(1), pp. 21-38. 19.
https://www.tandfonline.com/doi/pdf/10.1300/J147v18n01_02.

Powell, J. R., & Tabachnick, W. J. (2013). History of domestication and spread of Aedes aegypti-a
review. Memorias do Instituto Oswaldo Cruz, 108(suppl 1), 11-17.

Pratama, E. N., Suwarni, E., & Handayani, M. A. (2022). Effect Of Job Satisfaction And
Organizational Commitment On Turnover Intention With Person Organization Fit As
Moderator Variable. APTISI Trans. Manag, 6(1), 74-82.

Price, J. & Mueller, C. (1986). Absenteeism and turnover among hospital employees. Greenwich,
CT: JAI Press.

Price, J. L. (2004). The development of a causal model of voluntary turnover. In R. Griffeth & P.
Hom (Eds.), Innovative theory and empirical research on employee turnover, 3-34.

Greenwich, CT: Information Age Publishing.

Price, J.L. and Mueller, C.W. (1981), ‘A causal model of turnover for nurses’’, Academy of
Management Journal, Vol. 24, pp. 543-65.

Ramli, Y., Soelton, M., & Khotimah, N. (2020). The effect of job characteristics towards the
organizational commitment of the employees. International Journal of Emerging Trends in
Social Sciences, 8(1), 1-9.

Randeree, K., & Chaudhry, A. G. (2012). Leadership—style, satisfaction and commitment: An
exploration in the United Arab Emirates' construction sector. Engineering, Construction and
Architectural Management, 19(1), 61-85. DOI 10.1108/09699981211192571


https://www.tandfonline.com/doi/abs/10.1080/00207598508247735
https://www.tandfonline.com/doi/abs/10.1080/00207598508247735
https://www.tandfonline.com/doi/pdf/10.1300/J147v18n01_02
https://www.tandfonline.com/doi/pdf/10.1300/J147v18n01_02

144

Rastle, K., Davis, M. H., Marslen-Wilson, W. D., & Tyler, L. K. (2000). Morphological and semantic
effects in visual word recognition: A time-course study. Language and cognitive processes,
15(4-5), 507-537.

Raziq, A., & Maulabakhsh, R. (2015). Impact of working environment on job satisfaction. Procedia
economics and finance, 23, 717-725.

Rhodes, C., Nevill, A., & Allan, J. (2004). Valuing and supporting teachers: A survey of teacher
satisfaction, dissatisfaction, morale and retention in an English local education authority.
Research in education, 71(1), 67-80.

Riaz, T., Akram, M. U., and Ijaz, H. (2011). Impact of transformational leadership style on affective
employees' commitment: An empirical study of banking sector in Islamabad (Pakistan). The
Journal of Commerce, 3(1), 43.

Riketta, M. (2008). The causal relation between job attitudes and performance: A meta-analysis of
panel studies. Journal of Applied Psychology, 93(2), 472-481.

Riketta, M. (2008). The causal relation between job attitudes and performance: A meta-analysis of
panel studies. Journal of Applied Psychology, 93(3), 472-481.

Riwu, L., Malelak, M. L., & Pellokila, I. R. (2022). The influence of affective commitment,
continuous commitment and normative commitment to employee performance at Sotis Hotel
Kupang during the COVID-19 pandemic. In Proceedings of the International Conference on
Applied Science and Technology on Social Science 2022. Atlantis Press.
https://doi.org/10.2991/978-2-494069-83-1 33

Robbins, S. P. (2005). Organizational behavior. 11th Ed., Upper Saddle River, N. J.: Pearson Prentice
Hall.

Rousseau, D. M. (1990). New Hire Perceptions of Their Own and Their Employer’s Obligations: A
Study of Psychological Contracts. Journal of Organizational Behavior, 11, 389—400.

Rustiarini, N. W., Sutrisno, S., Nurkholis, N., & Andayani, W. (2019). Fraud triangle in public
procurement: Evidence from Indonesia. Journal of Financial Crime, 26(4), 951-968. https://
doi.org/10.1108/JFC-11-2018-0121/full/html.

Ryan, J. C., & Tipu, S. A. (2016). An empirical alternative to Sidani and Thornberry’s (2009)‘current
Arab work ethic’: examining the multidimensional work ethic profile in an Arab context.
Journal of business ethics, 135, 177-198. D0i:10.1007/s10551-014-2481-4.

Sagie, A. (1998), ‘‘Employee absenteeism, organizational commitment, and job satisfaction: another
look’’, Journal of Vocational Behavior, Vol. 2, pp. 156-71.

Said, N. A., & Munap, R. (2010, June). Job characteristics and job satisfaction: A relationship study
on supervisors performance. In 2010 IEEE International Conference on Management of
Innovation & Technology (pp. 714-719). IEEE.

Saidi, N. S. A., Michael, F. L., Sumilan, H., Lim, S. L. O., Jonathan, V., Hamidi, H., & Ahmad, A.
I. A. (2019). The relationship between working environment and employee performance.
Journal of Cognitive Sciences and Human Development, 5(2), 14-22.

Saragih, S. (2011). The effects of job autonomy on work outcomes: Self efficacy as an intervening
variable. International Research Journal of Business Studies, 4(3), 203-215.

Seashore, S. E., & Taber, T. D. (1975). Job satisfaction indicators and their correlates. American
behavioral scientist, 18(3), 333-368.

Seyed Mohammad Mirkamalia & Fatemeh Narenji Thanib, (2011),” A Research on the Quality of
Work Life (QWL) among faculty members of University of Tehran(UT) and Sharif university
of Technology (SUT)”, Social and Behavioral Sciences 29 pp.179 — 187.



https://doi.org/10.2991/978-2-494069-83-1_33
https://doi.org/10.2991/978-2-494069-83-1_33
http://doi.org/10.1108/JFC-11-2018-0121/full/html
http://doi.org/10.1108/JFC-11-2018-0121/full/html

145

Shah, S., & Jalees, T. (2004). An analysis of job satisfaction level of faculty members at the
University of Sindh. JISR management and social sciences & economics, 2(1), 26-30.

Sharma, R. D., & Jyoti, J. (2009). Job satisfaction of university teachers: An empirical study. Journal
of services research, 9(2).

Sims, H. P., Szilagyi, A. D., & Keller, R. T. (1976). The measurement of job characteristics.
Academy of Management Journal, 19(2), 195-212.

Singh, Y., & Pandey, M. (2004). Principles of Organizational Behavior AITBS Publishers and
Distributors (Regd) J-5/6 Krishan Nagar Delhi-110051 India.

Spector, P. E. (1986). Perceived Control by Employees: A Meta-Analysis of Studies Concerning
Autonomy and Participation at Work. Human Relations, 39(11), 1005-1016.
https://doi.org/10.1177/001872678603901104.

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and consequences (Vol. 3).
Sage. DOI:_https://doi.org/10.4135/9781452231549

Spector, P. E. & Jex, S. M. (1991). Relations of job characteristics from multiple data sources with
employee affect, absence, turnover intentions and health. Journal of Applied Psychology, 76,
46-53._

Statt, D. (2004). The Routledge Dictionary of Business Management, Third edition, Routledge
Publishing, Detroit, p. 78. DOI:_https://doi.org/10.4324/9780203362051

Steers, R. M. (1977). Antecedents and outcomes of organizational commitment. Administrative
Science Quarterly, 22, 46 — 56.

Steers, R. M., & Spencer, D. G. (1977). The role of achievement motivation in job design. Journal
of Applied Psychology, 62(4), 472.

Stevens, J.M., Beyer, J.M. and Trice, H.M. (1978), ‘‘Assessing personal, role and organizational
predictors of managerial commitment’’, Academy of Management Journal, Vol. 21, pp. 380-
96.

Sullivan S.E. and Arthur M.B. 2006. The evolution of the boundary less career concept: examining
physical and psychological mobility. Journal of Vocational Behavior. 69(1): 19-29.

Sun, . Y., Wu, Y., Otu, S. E., Aro, G. C., Akor, 1. C., & Nnam, M. U. (2022). Linking organizational
justice to organizational commitment among Nigerian police officers. Criminal justice and
behavior, 49(2), 220-238.

Taheri, R. H., Miah, M. S., & Kamaruzzaman, M. (2020). Impact of working environment on job

satisfaction. European Journal of Business and Management Research, 5(6).

Tam, D. T., Phuong, P. H., Tuan, T. A., & Thach, N. H. (2024). Quality of work life’s factors and
its effect on organizational commitment of workers in Da Nang City, Viet Nam. American
Journal of Management Science and Engineering, 9(6).

Taylor, S. G., Kluemper, D. H., & Sauley, K. S. (2009). Equity sensitivity revisited: Contrasting
unidimensional and multidimensional approaches. Journal of Business and Psychology, 24(3),
299-314. https://doi.org/10.1007/s10869-009-9108-2.

Tella, A., Ayeni, C.O., & Popoola, S.O. (2007). Work Motivation, job satisfaction and organizational
commitment of Library personnel in Academic and Research Libraries in OYO State Nigeria.

Practice of Library and philosophy. Available at: (www. accessmylibrary.com). Accessed on
23rd, March, 2009.

Tett, R. P. & Meyer, J. P. (1993). Job satisfaction, organizational commitment, turnover intention
and turnover: path analyses based meta — analytic findings. Personnel Psychology, 46 (2), 259
—294.


https://doi.org/10.1177/001872678603901104
https://doi.org/10.1177/001872678603901104
https://doi.org/10.4135/9781452231549
https://doi.org/10.4135/9781452231549
https://doi.org/10.4324/9780203362051
https://psycnet.apa.org/doi/10.1007/s10869-009-9108-2

146

Tucker, L. R., & MacCallum, R. C. (1997). Exploratory factor analysis. Unpublished manuscript,
Ohio State University, Columbus, 1-459.

ul Hassan, M., Mukhtar, A., Qureshi, S. U., & Sharif, S. (2012). Impact of TQM practices on firm's
performance of Pakistan's manufacturing organizations. International Journal of Academic
Research in Business and Social Sciences, 2(10), 232.

Van Vianen, A. (2001). Person-organization fit: The match between theory and methodology:
Introduction to the special issue. Applied Psychology, 50(1), 1-4.

Vancouver, J. B. and Schmitt, N. W. (1991), “An exploratory examination of person- organization
fit: Organizational goal congruence”, Personnel Psychology, Vol. 44 No. 2, pp. 333-352.

Vandenberg, R. J., & Lance, C. E. (1992). Examining the causal order of job satisfaction and
organizational commitment. Journal of management, 18(1), 153-167.

Vroom, V. H. (1995). Work and motivation (First edition). Jossey-Bass Publishers.

Wayne, F. C. (2006). Managing Human Resource: Productivity, Quality of Work life Profits. 7th Ed.
New York: McGraw-Hill.

Weiss, D. J., Dawis, R. V., & England, G. W. (1967). Manual for the Minnesota satisfaction
questionnaire. Minnesota studies in vocational rehabilitation.

Westerman, J. W. and Cyr, L. A. (2004), “An integrative analysis of person—organization fit
theories”, International Journal of Selection and Assessment, Vol. 12 No.3, pp.252-261.
Wheeler, K.G. (2002). Cultural values in relation to equity sensitivity within and across cultures.
Journal of Managerial Psychology, 17(7), 612-627.

https://doi.org/10.1108/02683940210444067.

Williams, L.J. and Hazer, J.T. (1986), ‘‘Antecedents and consequences of satisfaction and
commitment in turnover models: a reanalysis using latent variable structural equation
methods’’, Journal of Applied Psychology, Vol. 71, pp. 219-31.

Wright, T.A., & Cropanzano, R. (2000). Psychological well-being and job satisfaction as predictors
of job performance. Journal of Occupational Health Psychology, 5(1), 84-94.

Yiicel, 1. (2012). Examining the relationships among job satisfaction, organizational commitment,
and turnover intention: An empirical study.

Zhang, Y., Long, L., & Wang, J. (2016). A meta-analysis of job characteristics, job satisfaction, and
organizational commitment. Journal of Business Research, 69(4), 1342-1350.

Zhu, Y. (2013). A review of job satisfaction. Asian Social Science, 9(1), 293.
DOI: 10.5539/ass.v9n1p29



https://doi.org/10.1108/02683940210444067
https://doi.org/10.1108/02683940210444067
http://dx.doi.org/10.5539/ass.v9n1p293

147

TAI LIEU THAM KHAO TIENG VIET

Nguyén Dinh Tho. (2012). Phuong phap nghién ctru khoa hoc trong kinh doanh, Nha
xuét ban Lao dong—Xa hoi, TP. Ho Chi Minh.

Vii Viét Hing & Nguyén Van Thong. (2018). Sur hai long trong cong viéc, moi quan
hé véi cam két t6 chire va ¥ dinh nghi viéc — Truong hop cdc nhdn vién ky thudt
nganh dich vu co s6 ha tang cong nghé théng tin. Tap chi Khoa hoc Pai hoc
M Thanh ph H6 Chi Minh — Kinh t& va Quaén tri Kinh doanh, 13(2), 188-204.



148

TAI LIEU THAM KHAO TU WEBSITE

Stc khoe & Doi séng. (2023). Nhiing thach thic dit ra cho nganh gido duc trong nim hoc 2023—
2024. Tai: https://suckhoedoisong.vn/nhung-thach-thuc-dat-ra-cho-nganh-giao-duc-trong-
nam-hoc-2023-2024-169230906084430654

VTC News. (2023). 5 thach thirc 16n véi nganh gido duc nadm hoc 2023-2024.
Tai: https://vtcnews.vn/5-thach-thuc-lon-voi-nganh-giao-duc-nam-hoc-2023-2024-
ar817453.html

VOV. (2023, May 25). Nam 2022-2023, nganh gido duc con khé khin vé thiéu gido vién, thiéu
truong 16p. Tai: https://vov.vn/xa-hoi/nam-2022-2023-nganh-giao-duc-con-kho-khan-ve-
thieu-giao-vien-thieu-truong-lop-post1040150.vov

Bo Ké hoach va Pau tw. (2024). Tinh hinh lao dong viéc 1am quy IV va nim 2024. Tai:
https://www.mpi.gov.vn/portal/Pages/2025-1-7/Tinh-hinh-lao-dong-viec-lam-quy-IV-va-
nam-2024p3q7ar.aspx

Téong cuc Théng ké. (2024). Tinh hinh thi truong lao dong Viét Nam nim 2023.
Tai:https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2024/01/tinh-hinh-thi-truong-lao-
dong-viet-nam-nam-2023/

Téng cuc Thong ké. (2023). Thong céo bao chi: Tinh hinh lao dong viéc lam quy IV va nim 2022.
Tai:  https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2023/01/thong-cao-bao-chi-tinh-

hinh-lao-dong-viec-lam-quy-iv-va-nam-2022/

Bo Lao dong — Thuong binh va X3 hoi. (2023). Béo cdo Hoi nghi toan qudc vé lao dong va viéc lam
nam 2023. Tai: https://molisa.gov.vn/Upload/tin%20tuc.2/BAO-CAO-H%E1%BB%98I-
NGH%E1%BB%8A-20.8.pdf

Téng cuc Théng ké. (2022). Bao c4o kinh té — xa hoi thang 12, quy IV va ca nam 2022. Truy cap
tu: https://www.gso.gov.vn/

Téng cuc Théng ké. (2023). Bao céo kinh t& — xa hoi thang Ba va quy I nam 2023. Truy cap
tu: https://www.gso.gov.vn/

Tong cuc Thong ké. (2023). Bao cdo kinh té — xa hoi quy II va 6 thang dau nim 2023. Truy cap
tu: https://www.gso.gov.vn/

Téng cuc Thong ké. (2023). Bao cdo kinh té — xa hoi thang 9, quy III va 9 thang nam 2023. Truy cip
tu: https://www.gso.gov.vn/

Cuc Théng ké Da Néng. (2023). Thong c4o bao chi vé tinh hinh kinh t& — x4 hoi thanh phd Da Néng
nam 2023. Truy cap tu: https://cucthongke.danang.gov.vn/chi-tiet-tin-
tuc?cat=26&dinhdanh=186501

Téng cuc Thong ké. (2024). Bao céo kinh té — xi hoi quy III va 9 thang nim 2024. Truy cép tur:
https://www.gso.gov.vn/bai-top/2024/10/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iii-va-9-
thang-nam-2024/

Téng cuc Thong ké. (2025). Bao céo tinh hinh kinh té — x4 hoi quy IV va niam 2024. Truy cap
tu: https://www.gso.gov.vn/bai-top/2025/01/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-
nam-2024/



https://suckhoedoisong.vn/nhung-thach-thuc-dat-ra-cho-nganh-giao-duc-trong-nam-hoc-2023-2024-169230906084430654
https://suckhoedoisong.vn/nhung-thach-thuc-dat-ra-cho-nganh-giao-duc-trong-nam-hoc-2023-2024-169230906084430654
https://vtcnews.vn/5-thach-thuc-lon-voi-nganh-giao-duc-nam-hoc-2023-2024-ar817453.html
https://vtcnews.vn/5-thach-thuc-lon-voi-nganh-giao-duc-nam-hoc-2023-2024-ar817453.html
https://vov.vn/xa-hoi/nam-2022-2023-nganh-giao-duc-con-kho-khan-ve-thieu-giao-vien-thieu-truong-lop-post1040150.vov
https://vov.vn/xa-hoi/nam-2022-2023-nganh-giao-duc-con-kho-khan-ve-thieu-giao-vien-thieu-truong-lop-post1040150.vov
https://www.mpi.gov.vn/portal/Pages/2025-1-7/Tinh-hinh-lao-dong-viec-lam-quy-IV-va-nam-2024p3q7ar.aspx
https://www.mpi.gov.vn/portal/Pages/2025-1-7/Tinh-hinh-lao-dong-viec-lam-quy-IV-va-nam-2024p3q7ar.aspx
https://www.mpi.gov.vn/portal/Pages/2025-1-7/Tinh-hinh-lao-dong-viec-lam-quy-IV-va-nam-2024p3q7ar.aspx
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2024/01/tinh-hinh-thi-truong-lao-dong-viet-nam-nam-2023/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2024/01/tinh-hinh-thi-truong-lao-dong-viet-nam-nam-2023/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2023/01/thong-cao-bao-chi-tinh-hinh-lao-dong-viec-lam-quy-iv-va-nam-2022/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2023/01/thong-cao-bao-chi-tinh-hinh-lao-dong-viec-lam-quy-iv-va-nam-2022/
https://www.gso.gov.vn/du-lieu-va-so-lieu-thong-ke/2023/01/thong-cao-bao-chi-tinh-hinh-lao-dong-viec-lam-quy-iv-va-nam-2022/
https://molisa.gov.vn/Upload/tin%20tuc.2/BAO-CAO-H%E1%BB%98I-NGH%E1%BB%8A-20.8.pdf
https://molisa.gov.vn/Upload/tin%20tuc.2/BAO-CAO-H%E1%BB%98I-NGH%E1%BB%8A-20.8.pdf
https://www.gso.gov.vn/
https://www.gso.gov.vn/
https://www.gso.gov.vn/
https://www.gso.gov.vn/
https://cucthongke.danang.gov.vn/chi-tiet-tin-tuc?cat=26&dinhdanh=186501
https://cucthongke.danang.gov.vn/chi-tiet-tin-tuc?cat=26&dinhdanh=186501
https://www.gso.gov.vn/bai-top/2024/10/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iii-va-9-thang-nam-2024/
https://www.gso.gov.vn/bai-top/2024/10/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iii-va-9-thang-nam-2024/
https://www.gso.gov.vn/bai-top/2025/01/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-nam-2024/
https://www.gso.gov.vn/bai-top/2025/01/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-nam-2024/

149



PHU LUC 1: PHIEU KHAO SAT
A. GIOI THIEU

Xin chao Quy Thay/Cd!

Chuing em la sinh vién Pai Hoc Duy Téan. Hién nay chung em dang thuc hién mdt bai nghién
ctru khoa hoc vé ddi twong dang lao dong chinh thirc trong méi truong giao duc tai Thanh phd Da
Néng. Véi udc mong thong qua bai nghién ctru ndy co thé cai thién duoc chét lugng lao dong va moi
truong 1am viée trén dia ban Thanh phd Da Ning.

R4t mong Thay/C6 danh mot chut thoi gian dé tra 1oi mot sd cau hoi dudi day. Ching em
xin cam doan rang tat ca thong tin trong phiéu khao sat nay chi dugc sir dung vao muc dich nghién
ctru. Su hop tac ctia Thay/Co c6 gia tri va ¥ nghia ddi véi nhém ching em.

Xin chén thanh cam on sw hop tac va gitip dé quy bau ciia Thay/C6!

B. CAC BIEN PUQC QUAN SAT

Trong nghién ctru ndy, nhom tac gia nghién ctru cac dic diém cong viée, sy hai long noi lam
viéc, su hai long cong viéc, sy phu hgp ca nhan va td chirc va cam két td chirc. Pé 1am rd mdi cac
yéu té nay, nhom nghién ctru lwa chon thang do theo dang Likert 5 diém, trong d6 1 — Hoan toan
khéng dong ¥, 2 — Khéng dong y, 3 — Khéng ¥ kién, 4 — Pong y va 5 — Hoan toan dong y.

1. PA DANG KY NANG

Cdc nhdn dinh nay nham tim hiéu vé ky ning, chuyén mon, sang tao trong cong viéc hién

tai. T hd‘y/CoA vui long cho biét mirc dé déng ¥y voi cdac nhdn dinh sau dwa trén cong viéc tai truong

hoc/trung tam ciia minh. Trong do, 1 - hodn toan khéng dong y dén 5 - hoan toan dong y.

1 2 3 4 5

Cong viéc yéu cau toi sir dung nhiéu k¥ ning khac nhau dé
hoan thanh nhi€ém vu giang day hodc quan Iy tai nha truong/
trung tam

Cong viéc yéu cau toi van dung cac ky niang chuyén mon
phuc tap hodc & trinh d6 cao dé thuc hién hi€u quéa cong
viéc

Cong viéc cua toi doi hoi toi phai li€n tuc hoc hoi va cap
nhat kién thirc mai de dap tng yéu cau va phat trién chuyén
mon

Cong viéc cua toi tao co hoi dé toi nang cao va hoan thién
cac k¥ nang, quan ly va nghién ctu




Cong viéc cua toi yéu cau toi phai sang tao trong phuong
phép va cach ti€p can hoc sinh/sinh vién

2. THONG NHAT NHIEM VU

Cac nhan dinh nay danh gia mirc do tron ven va tinh théng nhdt cia nhiém vu trong cong
viéc cua T hd‘y/Cé. Xem xét ligu cong viéc co cho phép T héy/Co” dwoc hoan thanh mot nhiém vu ro
rang tir dau dén cudi hay chi dong gép mét phan nhé trong quy trinh lam viée. Trong dé, I - hodn

toan khong dong y dén 5 - hoan toan dong ¥

Cong viéc cua t6i chi 14 mot phan nho trong toan bd quy
trinh gido duc va dao tao

Cong vi¢ce cua toi 1a mot phan co6 kich thude vira phdi cua
toan bo quy trinh gido duc va dao tao

Cong viéc cua tdi bao gém thue hién mét nhiém vu tron
ven, tir dau dén cudi, trong qua trinh giang day, quan ly
hodc ho trg hoc tap

Cong viéc dugc td chirc sao cho t6i c6 thé theo doi va thuc
hién mdt nhi€ém vu xuyén suot, tir khi bat dau dén khi hoan
thanh

Cong viéc cho phép t6i thuc hién nhitng nhi€ém vu rd rang
va hoan thanh toan bd mot nhi¢m vu cu thé ma khéng can
phu thudc vao qua nhiéu bd phan khac

3. NHIEM VU QUAN TRONG
Cdc nhdn dinh nay danh gid mirc dp quan trong va y nghia ciia céng viéc ma Thay/Cé dang
lam viée doi voi nha truong/trung tam. Trong do, 1 - hodn toan khéng dong ¥ dén 5 - hodn toan

dong y

Cong viéc cua toi gbp phan vao su thanh cong chung cia
nha truong/ trung tam

Két qua cong vi¢e cua toi chac chan anh hudng 16n dén sy
tién bd va thanh tich hoc tap cta hoc sinh/sinh vién

Néu cong viéc cua toi khong dugc thuc hién tdt, no co thé
anh hudng ti€u cuc dén dong nghiép




Cong viéc cua ti co gia tri va quan trong ddi véi su phat
trién gido duc tai nha truong/ trung tdm

Cong viéc cua téi co anh huong truc tiép dén chat lwong
giang day, hoc tap hodc moi truong gido duc tai nha truong/
trung tdm

4. TU CHU CONG VIEC
Cdc nhdn dinh nay phan dnh mirc d¢ ma Thay/Cé c6 thé tw do quyét dinh cdch thire, phirong
phap, tién dj va ndi dung cong viéc ciia minh. Trong d6, 1 - hoan toan khéng dong y dén 5 - hoan

toan dong ¥

Cong viéc cua t6i cho phép ti 4p dung sang kién ca nhan
trong qua trinh gidng day hoac thuc hién nhiém vu gido duc

Cong viéc cua toi cho t6i co hoi dé doc lap va tu do trong
qua trinh t6i thyc hién cong viéc tai nha truong/ trung tim

Cong viéc cua toi cho phép t6i c6 thé 1én ké hoach thyc hién
cong viéc cua minh

Cong viéc cua t6i cho toi quyén ty chii nhit dinh khi dua ra
cac quyét dinh lién quan dén ndi dung va phuong phap lam
viéc

T6i ¢6 thé diéu chinh tién d6 lam viéc tai nha truong/
trung tdm dé phu hop vai lich trinh ca nhan

5. PHAN HOI CONG VIEC
Cac nhdan dinh nay thé hién mirc dé ma T hc”iy/CoA c6 thé nhdn duoc thong tin vé hiéu qua
cong viéc ciia minh, théng qua két qua cong viéc. Trong do, 1 - hoan todn khéng dong y dén 5 -

hodn toan dong y

Céc nhiém vu cu thé trong cong viéc giup téi nhan dugc
phan hoi rd rang vé mirc d6 hi€u qué cia minh

Céc hoat dong giang day hoac hd tro gido duc cung cép
thong tin truc ti€p ve chat lugng cong viéc cua toi

T6i c6 thé d& dang biét liéu minh dang lam t6t hay khong
tot khi thyc hién cong viéc




Cong viéc cua toi giap toi nhan thire ngay 1ap tirc khi ¢6 161
sai hoac can cai thién

T6i ¢ thé nhin thdy duoc két qua cong viéc ma t6i thuc
hién

6. SU HAI LONG NOI LAM VIEC
Su hai long noi lam viéc phdan dnh mire @ thodi mdi, gin két va hai long ma Thay/Cé cam
nhdn dwoc trong qud trinh lam viéc tai nha truong/trung tam. Trong d6, 1 - hodn toan khéng dong

¥ dén 5 - hoan toan dong y

T6i ¢6 mbi quan hé tich cyuc va hai long véi dong nghiép
cua minh tai nha trudng/trung tam

To6i cam thdy hai long véi mic do ghi nhan ma toi nhan
dugc tr moi nguoi trong nha trudng/trung tdm doi voi
nhitng no lyc ciia minh

Tb6i hai long véi sy hd trg ma t6i nhan dugc tir ban giam
hi€u va gido vién trong nha truong/trung tam

T6i hai long véi sy giao tiép va thong tin ma toi nhan duoc
t ban giam hi€u tai nha truong/trung tam

Tb6i cam thidy moi truong lam viée trong nha trudng/trung
tam thé hién mirc d¢ chuyén nghiép cao

T6i hai 1ong véi cach bd tri va st dung khong gian trong
nha truong/trung tam

T6i cam thay hai 1ong véi mic d6 sach s& va tinh trang bao
tri chung cia co sé vt chat trong nha truong/trung tdm

T6i luéon nhan dugc luwong ding thoi han tor nha
truong/trung tam, hodc n€u co6 gia han, t6i dugc thong bao
thoi gian cy thé mét cach rd rang




7. SU HAI LONG TRONG CONG VIEC
Cdc nhdn dinh nay phan anh mirc @6 Thay/Cé cam thay tich cuc va gdn bé véi cong viée
ctia minh. C6 thé bao g(fm niém tu hao, sw gcfn két véi cong viéc, niém vui khi lam viéc,... Trong do,

I - hoan toan khéng dong y dén 5 - hoan toan dong y

T61 ludn hai long véi cong viée trong linh vuc gido duc va
cam thay y nghia khi lam viéc

To6i cam théy tu hao cong viéc t61 dang lam, vi lam viéc
trong nganh giao duc luoén dugc ton trong

Khi ngay lam viéc ket thuc, t6i van quan tam dén cong viéc
cua minh

Hau het cac ngay di lam, t6i cam thay vui vé vdi cong viéc
hién tai

Cong viéc hién tai mang lai cho t6i cam giac hoan thanh
(hoan thanh nhiém vu, dat dwoc muc tiéu ca nhdn, tao ra
gia tri,..) va thanh tyu c4 nhan

Toi c6 quyén ty chu trong cach thyc hién cong viéc cua
minh

8. SU HAI LONG GIUA CA NHAN VA TO CHUC
Cdc nhdn dinh nay phdan anh mire dé Thay/C6 cam thdy gid tri, muc tiéu va van héa ciia
nha truong/trung tam phit hop véi niém tin va mong muon ciia minh. Trong dé, 1 - hodn todn

khéng y dén 5 - hoan toan dong y

Céac gia tri va van héa cua nha trudong/trung tdm phu hop
v6i nhitng di€u toi coi trong trong cude song

Nha trudng/trung tam chia sé cac gia tri gidng toi trong viéc
quan tam dén ngudi khac

Céc gia tri ctia toi phi hop véi cac gia tri ciia dong nghiép
tai nha truong/trung tdm

Céc gia tri cua toi phu hop voi cac gia tri cua ban lanh dao
tai nha truong/trung tdm




Ky vong c4 nhan cua toi pht hop véi cac co hoi phat trién
duoc cung cap tai nha truong/trung tim

Muc ti€u cua nha trudong/trung tam phan anh cac muc tiéu
ca nhan cua t6i

9. CAM KET TO CHUC

Cdc nhdn dinh nay phdan dnh mire dé gdn bé ciia Thay/C6 véi nha truong/trung tim, ¢ thé
la cam xuc, trach nhiém va loi ich khi tié}) tuc lam viéc tqi day. Suw cam két nay co thé xudt phat tir
tinh cam, sy phit hop vé gid tri hodc nhitng rdang bugc cd nhan,... Trong d6, 1 - hoan toan khéng

¥ dén 5 - hoan toan dong y

Toi thich thao luan tich cuc vé nha truong/trung tdm hién
tai dang lam viéc v6i nhling nguoi bén ngoai

Toi san sang tham gia giai quyét kho khin ma nha
truong/trung tam hién tai dang doi mat

To6i thuc su cam thay héi tiéc néu toi cé roi khoi nha
truong/trung tam hién tai dang lam viéc

Tbi san sang gidi thiéu ban bé/ ho hang cia toi dé ho tham
gia lam viéc tai nha trudng/trung tam hién tai dang lam viéc

T6i thdy minh ¢ cing gia tri (nhw tinh trung thye, dao dirc
trong nghé gido duc, long nhdn di,...) hoac cac quan di€m
v6i nha truong/trung tam hién tai

Ngay ca khi t6i mudén nghi viéc ngay lap tirc tai nha
truong/trung tdm hién tai, thi di€u nay s€ rat kho doi véi toi

T6i s& danh phan con lai ctia sy nghiép tai nha truong/trung
tam hién tai ma t6i dang lam viéc

Roi khoi nha truong/trung tdm hién tai, s€ lam xao tron qua
nhi€u cudc song cua toi

S& rat kho tim kiém viéc 1am khac, méi truong khac néu toi
roi khéi nha truong/trung tdm hién tai

Nha truong/trung tam hién tai téi dang lam viéc, dap Gng
dt nhu cau cua to6i nén do la ly do t61 ¢ lai




Gié tri ctia viéc trung thanh v6i mot nha trudng/trung tam
la diéu dang, ngay ca khi c6 mot noi khac tra t6i mic lwong
cao hon

T6i ludn suy nghi dén y kién ciia nguoi khéc (dong nghiép,
lanh dao, sinh vién, nguoi than) néu roi nha truong/trung
tam hién tai dang lam viéc

Tai tin ring ngay nay, moi ngudi khong thuong xuyén dich
chuyén cong viéc tr nha trudng/trung tdm ndy sang nha
truong/trung tdm khac

Toi s€ khong roi khéi nha trudong/trung tam hién tai vi toi
cam thay co6 nghia vu véi nhitng con ngudi tai noi day

T6i ¢ y thirc vé trach nhiém dbi véi nha truong/trung tim
hién tai ma t6i dang lam viéc

C. THONG TIN CHUNG

Cau 1: Xin vui long cho biét, Thiy/C6 dang thudc giéi tinh nao?
0 Nam o Nt

Céu 2: Xin vui long cho biét, Thiay/Cé dang thudc dd tudi nao?
o Tur 25 — 30 tudi 0 Tur 31 — 35 tudi
o Tir 36 — 40 tudi 0 Tir 41 — 45 tudi

0 Tir 46 tudi tré 1én

Céau 3: Xin vui 1ong cho biét, Trinh dd hoc vén ciia Thiy/Cd?

o0 Cao B'fmg o Pai Hoc

0 Thac si o Tién Si

0 Khac: (Vui long ghi r6) .......ccccoooviee i e

Céu 4: Xin vui 1ong cho biét, Thay/C6 dang 1am viéc trong mdi truwong gido duc nao?

0 Mam non o Tiéu hoc
0 Trung hoc co so o0 Trung hoc ph thong
o Cao dang/Pai hoc 0 Trung tam ngoai ngit

0 Trung tdm gido duc kj ning
0 Trung tam luyén thi/dao tao nghé
0 Khac: (Vui long ghi r6) .......cccooov e e e

Céu 5: Xin vui 1ong cho biét, thAm nién 1am viéc ciia Thay/Cb tai don vi hién tai 1a bao nhiéu
nam?

0 Duéi 1 nam o Tt 1 nam dén duéi 3 nim
o Tur 3 nim dén duéi 5 nim o Tir 5 nim dén dudi 7 nim
o Tir 7 nam dén duéi 10 ndm o Trén 10 nim

- Xin cim on sw déng gép ciia Thdy/Cé thong qua ban khdo sdt nay! -



PHU LUC 2: CAU HOI PHONG VAN PINH TINH

Cdu héi sé 1: Trong thyc tién, Thay/C6 hodc Anh/Chi c6 thay tinh trang nhan
vién thich thii v&i cong viéc cia minh nhung van khong gin bo véi to chitc khong?
Tai sao diéu nay lai xay ra?

Cdu héi sé 2: Theo quan sat cia Thay/Co hodc Anh/Chi, yéu t6 nao thuong
khién nhén vién cam thy hai 1ong v6i cong viéc nhung lai khong hai long voi to
chue?

Cdu héi s6 3: Xin phép Thay/C6 hoic Anh/Chj cho 101 khuyén vé cac cau hoi
khao sat nay, cac cAu hoi ndy c6 d& hiéu cho nguoi tham gia khao sat khong? Néu

khong, thi nhém nghién ciru nén diéu chinh nhu thé nao?
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